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Benefit Recovery Reports List 
 

*Denotes reports that require BV action. 
**Denotes reports that require state BV action only. 
FRAUD REPORTS IN ALL CAPS. 
 
Daily Reports 
C192 CBV602RA Manual Update Report** 
C193 CBV602RB Payment Posted Report** 
 
Biweekly Reports 
C179 CBV909RA Intercept Posting Detail Report 
C156 CBV910RA Intercept Posting Exception Report** 
C158 CBV925RA Batch Update of Tax Intercept Addresses Error Report 
 
Weekly Reports 
C137 CBV242RA Claims with Refund Due* 
C140 CBV262RA Overpayment Collections by Agency 
C186 CBV286RC FRAUD INVESTIGATION TRACKING COST REPORT BY AGENCY 
 
Monthly Reports 
C101 CBV012RA Monthly Summary Report of Receivables 
C102 CBV012RB Monthly Report of Receivables Detail 
C103 CBV015RA Payment Source Code Report 
C180 CBV017RA Claims with Stop Recovery Summary* 
C104 CBV026RA Individuals with Dunning Notice(s) Sent 
C105 CBV027RA Individuals with 3 Past Due Notices 
C113 CBV062RA FNS 209 Status of Claims Against Households Report** 
C115 CBV064RA AFDC Status of Claims Against Households Report 
C117 CBV066RA Status of Claims Against Households Detail Report 
C187 CBV072RA Adjusted Claims Report 
C119 CBV082RA Outstanding Claim Summary 
C170 CBV098RA FEV/FRAUD REFERRALS OVERPAYMENT SAVINGS REPORT 
C123 CBV122RA Claims without Recovery Activity 
C171 CBV188RA FINAL OUTCOMES FOR FRAUD INVESTIGATION REFERRALS 
C162 CBV224RA OPEN FRAUD INVESTIGATION REFERRALS REPORT BY AGENCY 
C164 CBV228RA TIMELINESS FOR COMPLETED FRAUD INVESTIGATION REFERRALS 
C163 CBV232RA FRAUD INVS REFERRALS NOT REFERRED FOR INVESTIGATION 
C138 CBV252RA Report of Active Claims with Notification Date 
C175 CBV252RB Report of Active Claims without Notification Date* 
C139 CBV262RA Overpayment Collections by Agency 
C141 CBV264RA State Overpayment Collections by Originating Agency 
C142 CBV266RA JAL Collections by Agency 
C143 CBV268RA State JAL Collections by Originating Agency 
C144 CBV272RA Job Access Loan Claims 
C145 CBV282RA Recoupment/Offset Activity Report 

 
 
EOS Training Manual 1         February 2006 



EOS Benefit Recovery Report Quick Reference 
 

 

C147 CBV286RA FRAUD INVESTIGATION TRACKING COST REPORT BY AGENCY 
C148 CBV288RA FRAUD INVS TRACKING COST OVERMATCH REPORT BY AGENCY 
C190 CBV292RA Newly Established Claim Summary 
C169 CBV410RA Refund Issuance Report by Agency 
C167 CBV414RA INVESTIGATION REFERRAL REPORTS BY WORKER 
C181 CBV418RA Milwaukee Claims Detail Report 
C168 CBV422RA PROGRAM INTEGRITY ALLOCATION REPORT BY AGENCY 
C184 CBV426RA ADJUSTED COST ALLOCATION FRAUD DATA 
C185 CBV426RB COMPLETED FRAUD INVESTIGATION DATA 
C173 CBV433RA Providers with Dunning Notice(s) Sent 
C174 CBV434RA Providers with 3 Past Due Notices 
C165 CBV552RA Open Claim Referrals from BVRF without Claims* 
C161 CBV995RA Recoupment Discrepancy (BV vs. BI) 
C160 CBV995RB Recoupment Discrepancy (BI vs. BV) 
C178 CBV998RA BV Recovery Reconciliation Report 
 
Quarterly Reports 
C114 CBV062RA FNS 209 Status of Claims Against Households Report 
C116 CBV064RA AFDC Status of Claims Against Households Report 
C118 CBV066RA Status of Claims Against Households Detail Report 
C136 CBV220RA 4972 Supporting Information Report 
C191 CBV292RB Newly Established Claim Summary 
C188 CBV442RA AFDC Collections and Recoupments Report 
 
Annual Reports 
C166 CBV046RA FS Program and Budget Summary FNS-366B 
C182 CBV106RA LAB Receivables Report 
 
Report Extracts or Control Reports 
C146 CBV284RZ CARES DATA EXTRACT FOR FRD INVS TRACKING MONTHLY COST REPORT 
C183 CBV905RA CARES Data Extract for DOR/IRS Tax Intercept Exception Report 
C157 CBV920RZ Batch Reformat of Tax Intercept Addresses for CARES 
C159 CBV925RZ Batch Update of Tax Intercept Addresses 
 
Discontinued Reports 
C100 CBV010RZ Recurring Recoupment Summary Report 
C176 CBV013RA CRES – CARES Reconciliation Report 
C106 CBV032RA AFDC Recoupment Summary 
C107 CBV034RA AFDC/MA Repayment Summary 
C108 CBV036RA AFDC Recovery Summary 
C109 CBV042RA CARS Input Report 
C110 CBV052RA FS Recoupment Summary 
C111 CBV054RA FS Cash Repayment Summary 
C112 CBV056RA FS Recovery Summary 
C120 CBV092RA Individuals without a Repayment Agreement 
C121 CBV102RA Duplicate AFDC Issuance Recoveries 
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C122 CBV112RA Claims to be Terminated 
C124 CBV132RA Referrals by Fraud Worker Report 
C125 CBV134RA Referrals by ESS Report 
C126 CBV136RA Open Referral Report by Outside Agency 
C127 CBV138RA Open Referral Report by Benefit Recovery Worker 
C128 CBV152RA YTD Analysis of Data in Error 
C129 CBV162RA YTD Analysis of Referral Sources 
C130 CBV172RA Summary of One Month Program Savings Resulting from Fraud Investigations 
C131 CBV180RA Credit Bureau Savings from Overpayment Claims 
C132 CBV192RA Fraud Claim Dollars by Type of Outcome 
C133 CBV192RB Fraud Claim Counts by Type of Outcome 
C134 CBV200RZ Select Claims for Recalculations Summary Report 
C135 CBV210RA Potential FS Overpayment 
C149 CBV402RA FoodShare IPV Sanction Report 
C150 CBV402RB FoodShare IPV Sanction Report 
C151 CBV402RC FS IPV Sanction Summary Report 
C152 CBV404RA Pending FoodShare IPV Sanction Report 
C153 CBV404RB Pending FoodShare IPV Sanction Report 
C154 CBV404RC Pending FoodShare IPV Sanction Report 
C155 CBV404RD Pending FS IPV Sanction Summary Report 
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EOS Forms Cross Reference 
 
EOS CARES #    EOS CARES #   EOS CARES #
C100 CBV010RZ    C143 CBV268RA   C188 CBV442RA 
C101 CBV012RA    C144 CBV272RA   C190 CBV292RA 
C102 CBV012RB    C145 CBV282RA   C191 CBV292RB 
C103 CBV015RA    C146 CBV284RZ   C192 CBV602RA 
C104 CBV026RA    C147 CBV286RA   C193 CBV602RB 
C105 CBV027RA    C148 CBV288RA 
C106 CBV032RA    C149 CBV402RA  
C107 CBV034RA    C150 CBV402RB 
C108 CBV036RA    C151 CBV402RC 
C109 CBV042RA    C152 CBV404RA 
C110 CBV052RA    C153 CBV404RB 
C111 CBV054RA     C154 CBV404RC  
C112 CBV056RA    C155 CBV404RD 
C113 CBV062RA    C156 CBV910RA 
C114 CBV062RA     C157 CBV920RZ  
C115 CBV064RA    C158 CBV925RA 
C116 CBV064RA     C159 CBV925RZ  
C117 CBV066RA    C160 CBV995RB 
C118 CBV066RA    C161 CBV995RA  
C119 CBV082RA    C162 CBV224RA 
C120 CBV092RA    C163 CBV232RA  
C121 CBV102RA    C164 CBV228RA  
C122 CBV112RA    C165 CBV552RA 
C123 CBV122RA    C166 CBV046RA 
C124 CBV132RA     C167 CBV414RA  
C125 CBV134RA     C168 CBV422RA 
C126 CBV136RA     C169 CBV410RA 
C127 CBV138RA    C170 CBV098RA  
C128 CBV152RA     C171 CBV188RA 
C129 CBV162RA    C173 CBV433RA  
C130 CBV172RA     C174 CBV434RA 
C131 CBV180RA    C175 CBV252RB 
C132 CBV192RA    C176 CBV013RA  
C133 CBV192RB    C178 CBV998RA 
C134 CBV200RZ    C179 CBV909RA 
C135 CBV210RA     C180 CBV017RA 
C136 CBV220RA    C181 CBV418RA 
C137 CBV242RA     C182 CBV106RA 
C138 CBV252RA     C183 CBV905RA 
C139 CBV262RA     C184 CBV426RA 
C140 CBV262RA    C185 CBV426RB 
C141 CBV264RA     C186 CBV286RC 
C142 CBV266RA    C187 CBV072RA
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Benefit Recovery Report User Guide 

The goal of this user guide is to assist the user in quickly accessing the Benefit Recovery reports 
available from the Enterprise Output System. 
 
Step 1: Logging On 
 
a) At the command prompt in menu manager, type EOSP, and press ENTER. 
b) In the environment selection menu, type R for production report, and press ENTER. 
 
Step 2: Finding the Report You Want Using the Directory Selection Screen 
 
a) Below is a print of the directory selection screen.  The directory lists reports for a specific 

CARES subsystem.  Form names are four characters.  To see a list of all forms in the Benefit 
Recovery subsystem, type “C1..” in the Form Name field and press ENTER.   

 
PF 1/13 HELP-COMMAND ==>                                                        
-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001                       

      -DIRECTORY SELECTION- USER-> DWD460    TR-> 2714   TP-> 455281  TL-> 16807205   
                                                                                
FORM NAME                     ==> C1..                       APPL. (JOBNAME)   ==>                
REPORT NAME                 ==>                   DEFERRED ONLY          ==>   <- ENTER Y   
REPORT ROOTNAME       ==>                                                        
NOTEPAD HEADER          ==>                                                        
                                                                       PRINTED REPORTS        ==>   <- ENTER Y/N 
REPORT VERSION            ==>                DISPLAYED REPORTS      ==>   <- ENTER Y/N 
REPORT STATUS               ==>                                                        
                                                                                
FROM DATE AND TIME   ==>          /        EXPIRATION DATE         ==>                
TO DATE AND TIME         ==>          /        ARCHIVAL DATE             ==>                
                                                                                
DESTINATION                   ==>                   ROOM NUMBER                 ==>                
OUTPUT FORM                  ==>      CLASS ==>    LOCAL PRIORITY    ==>                
                                                                                
TOP SEARCH                      ==>   <- ENTER Y                                           
                                                                                
WITH TOC ONLY              ==>   <- ENTER Y      SELECTION ON TOC  ==>   <- ENTER Y 
 
NOTE: All reports can be accessed by typing the specific four-character form name in the 
directory selection screen Form Name field and pressing ENTER (see page 4). 
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Step 3: Finding a Report in the Report Directory 
 
PF 1/13 HELP-COMMAND ==>                                                        
-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001                       
-REPORT DIRECTORY-    USER-> DWD460    TR-> 2714   TP-> 455281  TL-> 16807205   
A-C-REPORT NAME------FORM-REPORT DESCRIPTION---------------NOTEPAD HEADER------ 
                      ********  TOP  OF  DIRECTORY  ********                    
    CARES-BV092A-MON C120 INDIVS W/O REPAYMENT AGREEMTS                         
    CARES-BV180A-MON C131 CREDIT BUR SAVINGS/OVRPAY CLMS                        
    CARES-BV136A-MON C126 OPEN REFERRAL BY OUTSIDE AGENCY                       
    CARES-BV210A-ACT C135 POTENTIAL FS OVERPAYMENT                              
    CARES-BV132A-MON C124 REFERRALS BY FRAUD WORKER                             
    CARES-BV138A-MON C127 OPEN REFERRAL BY BV WORKER                            
    CARES-BV172A-MON C130 SUMM OF 1 MO SAVINGS - FRAUD                          
    CARES-BV102A-MON C121 DUP AFDC ISSUANCE RECOVERIES                          
    CARES-BV152A-MON C128 Y-T-D ANALYSIS OF DATA IN ERROR                       
    CARES-BV192A-MON C132 FRAUD CLAIM DOLLARS BY OUTCOME                        
    CARES-BV192B-MON C133 Y-T-D FRAUD CLM DOLLARS/OUTCOME                       
    CARES-BV162A-MON C129 Y-T-D ANALYSIS OF REFERRAL SRCES                      
    CARES-BV134A-MON C125 BV REFERRALS BY ESS WORKER                            
    CARES-BV402A-WKC C149 CURRENT FS IPV SANCTION BY WKR                        
    CARES-BV032A-MON C106 AFDC RECOUPMENT SUMMARY                               
    CARES-BV036A-MON C108 AFDC RECOVERY SUMMARY                                 
    CARES-BV054A-MON C111 FS CASH REPAYMENT SUMMARY                             
    CARES-BV042A-MON C109 CARS INPUT REPORT                                     
    CARES-BV034A-MON C107 AFDC/MA REPAYMENT SUMMARY 
 
 
On the report directory, there are two columns at the far left of the screen.  The “A” (Action) column is 
where you will place the “view” command if you want to view that report or the “retrieve” command if 
the report is archived.  The “C” column next to it will have a “Y” in it if there is a Table of Contents 
(TOC). 
 
NAVIGATION: 
 
At the first Report Directory Screen, you can use F10 to see more information about the reports.  Use F11 
to return to the first screen.  Other navigational tools include: 
 

NAVIGATION IN EOS DIRECTORIES 
 

F7 to move UP F8 to move DOWN  F3 Back one screen 
 
F10 to move LEFT F11 to move RIGHT  F4 Press twice to exit EOS 
 
NOTE: The report directory starts at the bottom.  Use F7 to page up. 
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Step 4: Retrieving Your Report 
 
a) On the Report Directory Screen, locate the report you want to access. 
b) TAB down to the action column (A) in the left margin of that report row. 
c) Type a V (view) in the action column (A), and press ENTER. 
 
PF 1/13 HELP-COMMAND ==>                                                       
-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001                      
-REPORT DIRECTORY-    USER-> DWD460    TR-> 2740   TP-> 461197  TL-> 17041008  
A-C-REPORT NAME------FORM-REPORT DESCRIPTION---------------NOTEPAD HEADER------ 
                      ********  TOP  OF  DIRECTORY  ********                   
V     CARES-BV092A-MON C120 INDIVS W/O REPAYMENT AGREEMTS                        
        CARES-BV180A-MON C131 CREDIT BUR SAVINGS/OVRPAY CLMS                       
        CARES-BV136A-MON C126 OPEN REFERRAL BY OUTSIDE AGENCY                      
        CARES-BV210A-ACT C135 POTENTIAL FS OVERPAYMENT                             
        CARES-BV132A-MON C124 REFERRALS BY FRAUD WORKER                            
        CARES-BV138A-MON C127 OPEN REFERRAL BY BV WORKER                           
        CARES-BV172A-MON C130 SUMM OF 1 MO SAVINGS - FRAUD                         
        CARES-BV102A-MON C121 DUP AFDC ISSUANCE RECOVERIES                         
        CARES-BV152A-MON C128 Y-T-D ANALYSIS OF DATA IN ERROR                      
        CARES-BV192A-MON C132 FRAUD CLAIM DOLLARS BY OUTCOME                       
        CARES-BV192B-MON C133 Y-T-D FRAUD CLM DOLLARS/OUTCOME                      
        CARES-BV162A-MON C129 Y-T-D ANALYSIS OF REFERRAL SRCES                     
        CARES-BV134A-MON C125 BV REFERRALS BY ESS WORKER                           
        CARES-BV402A-WKC C149 CURRENT FS IPV SANCTION BY WKR                       
        CARES-BV032A-MON C106 AFDC RECOUPMENT SUMMARY                              
        CARES-BV036A-MON C108 AFDC RECOVERY SUMMARY                                
        CARES-BV054A-MON C111 FS CASH REPAYMENT SUMMARY                            
        CARES-BV042A-MON C109 CARS INPUT REPORT                                    
        CARES-BV034A-MON C107 AFDC/MA REPAYMENT SUMMARY 
 
d) A Version Directory screen appears.  Press F10 for the details of the reports.  There are 3 columns to 

the left, A-C-A.  The 2nd “A” column is archive status: if blank, the report is available to view; if 
there is an “A”, the report is archived and must be restored before viewing. 

 
PF 1/13 HELP-COMMAND ==>                                                        
-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001                       
-VERSION DIRECTORY-   USER-> DWD460    TR-> 2740   TP-> 461197  TL-> 17041008   
A-C-A-REPORT NAME------TR-FORM-C.DATE-----TIME--V/E.DATE---PAGES---LINES-NE-ND 
                      ********  TOP  OF  DIRECTORY  ********                    
        A  CARES-BV402A-WKC    C149 03/05/1999     21.08         -4                195         2346      0    0 
        A  CARES-BV402A-WKC    C149 03/12/1999     18.53         -3                197         2368      0    0 
        A  CARES-BV402A-WKC    C149 03/19/1999     21.42         -2                201         2415      0    0 
        A  CARES-BV402A-WKC    C149 03/26/1999     19.28         -1                203         2434      0    0 
             CARES-BV402A-WKC    C149 04/02/1999     18.52          0                203         2444      0    0 
                      ********  END  OF  DIRECTORY  ********           
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• TAB down to the action column (A) in the left margin on the row of the version you want to 
access. 

• Type an S and press ENTER to access the report version. 
1. If the report is archived, you will see the screen below.  Type an R in the command line and 

press ENTER. 
 
PF 1/13 HELP-COMMAND ==>  R                                                        
-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001                       
-REPORT INFORMATION (1/3)-                USER-> DWD460                         
                  ******* WARNING ARCHIVED REPORT *******                       
REPORT NAME -> CRES-JD0160          EXTD-> NO                     FORM NAME      ---> OCAC        
DESCRIPTION -> DOR COLLECTION/CRES DEBTOR ERROR REPORT VERSION ---> -8          
NOTEPAD HDR ->                                   NPAD-> NO                    TABLE OF CONTENTS-> NONE        
TYPE/STATUS -> ARCHIVED                                                         
                                                                                
LINES / PAGES -> 18        / 3                                                  
CREATION DATE -> 09/09/2003 (03252) 17.46.37              JOBNAME/ID -> JD0160   / JOB22559 
 
 
You will be taken to another screen where you will need to do one extra step: 

 On the command line, type Y and press ENTER. 
 
PF 1/13 HELP-COMMAND ==>   Y                                                     
-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001                       
-REPORT RESTORATION-            USER-> DWD460                                   
                                                                                
 ******** ENTER Y/YES ON THE COMMAND LINE TO CONFIRM THE OPERATION ********     
                                                                                
                                                                                
      PRIVATE OR TOTAL RESTORE ==> P <--  ENTER P OR T   (P=PRIVATE / T=TOTAL)  
                                                                                
                                                                                
                                                                                
                                                                                
REPORT NAME -> CRES-JD0160                      FORM NAME      ---> OCAC        
DESCRIPTION -> DOR COLLECTION/CRES DEBTOR ERROR REPORT VERSION ---> -8          
NOTEPAD HDR ->                                  TABLE OF CONTENTS-> NONE        
TYPE/STATUS -> ARCHIVED                                                         
                                                                                
LINES / PAGES -> 18        / 3                                                  
CREATION DATE -> 09/09/2003 (03252) 17.46.37  JOBNAME/ID -> JD0160   / JOB22559 
ARCHIVAL DATE -> 09/10/2003 (03253)           ARCHIVE EXP-> 09/09/2010 AG-> 5   
LAST DISPLAY --> NONE                         DISP NUMBER-> 0                   
LAST EXTRACT --> NONE                         EXTR NUMBER-> 0                   
RECORDED ON  --> NOT APPLICABLE 
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PF 1/13 HELP-COMMAND ==>                                                        
-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001                       
-REPORT RESTORE RESULT-         USER-> DWD460                                   
                                                                                
                                                                                
******************************************************************************  
*             REPORT RESTORE REQUEST IS NOW RECORDED ON A.R.Q FILE           *  
******************************************************************************  
                                                                                
                                                                                
                                                                                
REPORT NAME -> CRES-JD0160          EXTD-> NO   FORM NAME      ---> OCAC        
DESCRIPTION -> DOR COLLECTION/CRES DEBTOR ERROR REPORT VERSION ---> -8          
NOTEPAD HDR ->                      NPAD-> NO   TABLE OF CONTENTS-> NONE        
TYPE/STATUS -> ARCHIVED                                                         
                                                                                
LINES / PAGES -> 18        / 3                                                  
CREATION DATE -> 09/09/2003 (03252) 17.46.37  JOBNAME/ID -> JD0160   / JOB22559 
ARCHIVAL DATE -> 09/10/2003 (03253)           ARCHIVE EXP-> 09/09/2010 AG-> 5   
                                                                                
LAST DISPLAY --> NONE                         DISP NUMBER-> 0                   
LAST EXTRACT --> NONE                         EXTR NUMBER-> 0 
 
If the screen looks like the above screen print, you have successfully requested an archived report.  Your 
report will be available within 30 minutes, and will show up on the Version Directory with a status of 
“R”.  The report will be available on-line for 7 days.  After 7 days it will be archived again.  If the 
extraction has not worked after 30 minutes, redo the request. 
 
NOTE:  To exit the Version Directory without making a selection, press F3.  This will take you back to 
the Report Directory. 
 
Step 5: Viewing the Report 
 
Once you are in the report, you can use different navigation tools to find the data you need. 
 

NAVIGATION IN EOS REPORTS 
 

F7 to move UP F8 to move DOWN  TOP to jump to the Top of the report 
 
F10 to move LEFT F11 to move RIGHT  BOT to jump to the Bottom of a report 
 
F6 to move one Page Up F12 to move one Page Down 
 
Home to access the command line 
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NOTE:  Typing pfxx in the command line will take you forward xx pages, pbxx will take you back xx 
pages. Typing pxx will take you to page xx.  Example: pf10 will take you forward 10 pages.   
 
Find Command 
 
You can use the Find command to search sequentially through the report for specific data.  To use this 
command: 
 
a) Access the report you need. 
b) With the first page of the report on the screen, press the HOME key to put your cursor on the 

command line if it is not already there. 
c) Type “f” followed by a space, then single quotes, then the series of characters that you want the 

system to find.  Example: f ‘Smith’ would take you to the first occurrence of Smith in the report. 
d) To proceed to each subsequent occurrence, press F5. 
 
NOTE: The find command will sort through data in the report, but it will not look at report headings.   
 
Step 7: Printing Your Report 
 
When you decide that you need a printout of your data, be careful to print only the data you need. 
 
a) Type an E on the command line at the top of the screen and press ENTER. 
 
PF 1/13 HELP-COMMAND ==>    E                                                    
 REPORT NAME-> CRES-JD0160      FORM-> OCAC     LINES-> 18       PAGES-> 3       
 S.F.     15      S.P.     01    S -> 001   E -> 080   L 0000000001 P 000000001  
-------------------------------------------------------------------------------  
OCAC CRESDTI01                                  CENTRAL RECOVERIES ENHANCED SYST 
JD0160 / D0160S01                                  NO CRES DEBTOR FOR DOR COLLECTIO 
NOTE: THE PEOPLE ON THIS REPORT WERE NOT SENT TO CARES                           
                   TOTAL EXCEPTIONS FOUND:                0                      
 =========================================================================  
                                                                                 
                    TOTAL AMOUNT:                              $0.00 
 
 
b) TAB down to the From/To Lines area and specify the pages of the report you want to print.  The page 

number is at the upper right side of the screen, just above the red dashed line. 
• If your data is on page 1 & 2, type p1 in the first From/To Lines area and p2 in the second 

From/To Lines area and press ENTER. 
• If your data is only on page 12, type p12 in the first From/To Lines area and p12 in the second 

From/To Lines area and press ENTER. 
• If you want the whole report, type p1 in the first From/To Lines area and press ENTER. 
• If you want to print from page 10 to the end of the report, type p10 in the first From/To Lines area 

and press ENTER. 
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PF 1/13 HELP-COMMAND ==>                                                
-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001               
-SINGLE EXTRACT MENU (1)  USER-> DWD460                                 
 REPORT NAME -> CRES-JD0160      TOTAL PAGES-> 3       TOTAL LINES-> 18 
                                                                        
TECHNIQUE            ==> Q <------ P(SYSTEM)/Q(D. QUEUING)                 
                                                                        
                                                                           PAGE FORMAT  ==> OCAC             
                                                                            OUTPUT LIMIT ==>                  
                             -FOR SYSTEM PRINT ONLY-                                   
JCL MODEL USED    ==> EOSJCL00  DATA SET OUTPUT    ==> N <- Y/N/F       
                                                                        
                                    
                              -FOR PARTIAL EXTRACT REQUEST ONLY-                        
FROM/TO LINE(S)  ==> p1                                             
FROM/TO LINE(S)  ==> 
 
 
c) This brings you to the report Extract Menu # 2.  On this screen, ensure that the DEST field contains a 

Printer ID.  The printer ID must be a “U” plus 4 numbers.  If you have a VDRxxxxL ID, where x is a 
number, use “U” followed by those 4 numbers.  If this field does not contain an ID, type in your 
Printer ID and press ENTER.  

 
d) In the command line at the top of the Report Extract Menu #2, type Y. Press ENTER. 
 
PF 1/13 HELP-COMMAND ==>   Y                                                     
-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001                       
-SINGLE EXTRACT MENU (2)  USER-> DWD460                                         
 REPORT NAME -> CRES-JD0160      TOTAL PAGES-> 2       TOTAL LINES->            
--------- EXTRACTION REQUESTED FOR SYSTEM PRINTER (VIA DIRECT QUEUING) -------  
   Y/YES ON THE COMMAND LINE TO CONFIRM END OF INPUT, C/CAN/CANCEL TO ABORT   
PRINT FORMAT (REP/SEP) ==>          /                                           
                                                                                
DEST       ==>  U4928                             OUTPUT CLASS  ==> A                   
FORM       ==>            COPIES ==>      WRITER NAME   ==>                     
                                     FCB    ==>                              UCS   ==>                     
                                                                                
OUTPUT REFERENCES ==>          /          /          /                          
                                                                                
HEADER LINES                            SEPARATOR NUMBER                        
   1 ==> DWD460                                    USER (TOP/BOT)   ==> 0  / 0         
   2 ==> PAUL RUBY                          REPORT (TOP/BOT) ==> 0  / 0         
   3 ==>                                          WITH PACKET INDEX    ==> N              
   4 ==>                                     DELETE AFTER EXTRACT ==> N              
   5 ==>                                                                        
LASER PRINTER    -----> NONE  LASER MODIFY  ==> 0 -0- CLEAR / -1- 3800   
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e) If you receive a message saying “Extract Request” the print request has been accepted.  Your report 
should start rolling off the printer in a few minutes. 

 
PF 1/13 HELP-COMMAND ==>                                                     
-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001                    
-PRINT/EXTRACT RESULT-    USER-> DWD460                                      
                                                                             
              ***** EXTRACTION REQUESTED (VIA DIRECT QUEUING) *****          
                                                                             
            JOB NAME    ---> EOSP      JOBID  ---> STC57773                  
                                                                             
      QUEUED  AT : 15.01.19  11/05/03 (03309)    TO SERVICE EXTRACT REQUEST. 
 
 
Step 8: Exiting EOS 
 
Press F4 twice from any report to exit. 
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CARES RECOVERY REPORTS 
REPORT DESCRIPTIONS (Active Reports) 

 
To assist you in finding the reports in EOS we have provided you with the report name as it appears on 
the report (ex. CBV012RA, CBV262RA), along with the form letters which will help you identify the 
report in the EOS directory.  The word names of each report, as listed in these descriptions are shown as 
they appear on the actual report, which may differ slightly from the name in the EOS directory.  Fraud 
reports are shown in all caps to differentiate them from other Benefit Recovery reports. 
 
CBV012RA Monthly Summary Report of Receivables 
C101 This monthly report provides state workers with a summary of the aging of all claims.  

The claims are broken down by less than 30 days, 31-60 days, 61-90 days, 91-180 days, 
181-359 days, 1-2 years, 2-3 years, 3-4 years, 5-6 years and over six years.  The report 
contains number of claims and amounts by error type and program.  There are totals at the 
end showing all receivables by program and error type.  This report also provides a 
summary of claims subject to recoupment versus cash collections. 

 
CBV012RB Monthly Report of Receivables Detail 
C102 This monthly report provides a detail listing of all aged claims.  Claims are aged the same 

as above.  Claims are also sorted by program, error type and county.  This report contains 
claim number, case number, primary person, notification date of the claim and the 
outstanding balance. 

 
CBV015RA Payment Source Code Report 
C103 This monthly report shows all cash payments by collection source for the reporting month.  

It includes payment source and payment amount by program and error type.  It is sorted by 
agency. 

 
CBV017RA Claims with Stop Recovery Summary 
C180 This monthly report shows claims that have a stop recovery on them in CARES.  It 

includes PIN, claim number, program, reason, stop recovery date, last recovery date, claim 
amount, outstanding balance, name and worker Id that put the stop recovery on the claim.  
It is sorted by agency. 

 
CBV026RA Individuals with Dunning Notice(s) Sent 
C104 This monthly report provides a listing of all liable individuals who received a past due 

notice.  A past due notice is sent when an individual has not met their monthly obligation 
or a signed RPA was not returned and entered into CARES.  No dunning notice is 
generated for open assistance groups of FS and W-2.  The report contains name, PIN, 
SSN, installment amount, number of dunning notices sent (strikes), claim numbers 
associated with the current obligations, outstanding balance, and assigned worker.  This 
report is broken down by program and sorted by agency. 
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CBV027RA Individuals with 3 Past Due Notices 
C105 This monthly report provides a list of all liable individuals who received three past due 

notices and are targeted for tax offset.  Individuals on this report will be referred for tax 
offset if their obligation is not met within thirty days of their last dunning notice.  No 
dunning notice is generated for open assistance groups of FS or W-2 and these individuals 
will not be referred for tax offset unless they leave the current assistance group or the 
current assistance group’s case closes for FS or W-2.  The report contains name, PIN, 
SSN, days delinquent, date of third dunning notice, claim numbers associated with the 
current obligations, notification dates of claims and outstanding balance.  This report is 
broken down by program and error type, and sorted by agency.  

 
CBV046RA FS Program and Budget Summary FNS-366B 
C166 This annual report is produced for state workers to provide to the Food and Nutrition 

Service.  This report summarizes the fraud activities for the state fiscal year.   
 
CBV062RA FNS 209 Status of Claims Against Households Report 
C113 (Mo.) This report contains amount of closed claims, total collected, terminated claims and 
C114 (Qtr.) compromised claims by error type as well as amount of collections by cash, FoodShare, 

recoupment and offsets.  This report can be accessed monthly or quarterly. 
 
CBV064RA AFDC Status of Claims Against Households Report 
C115 (Mo.) This report contains beginning balances, balance adjustments, newly established claims, 
C116 (Qtr.) claim balance transfers, cash refunds, non-cash refunds, closed claims, terminated claims 

and ending balances.  It also includes cash collections, recoupments, offsets, cash 
adjustments and non-cash adjustments.  This report contains retention amounts from 
collections and is in the same format as the FNS 209 Report (CBV062RA).  This report 
can be accessed monthly or quarterly.   

 
CBV066RA Status of Claims Against Households Detail Report 
C117 (Mo.) This monthly report provides the detail information necessary to support the status of 
C118 (Qtr.) claims against households report totals for AFDC and FS.  This report will calculate claim 

activity totals for each county by program.  Within each county, the totals will be 
calculated for each claim activity of the three error types: IV, CE and NC.  This report can 
be accessed monthly or quarterly. 

 
CBV072RA Adjusted Claims Report 
C187 This monthly report documents adjustments made on claims.  It lists claim number, 

program, error type, PIN, adjustment amount, date of adjustment, reason, write-off reason, 
client name and worker ID.  This report is in agency order with totals for each agency 
broken down by program and error type.  State totals are at the end of this report.  

 
CBV082RA Outstanding Claim Summary 
C119 This monthly report lists outstanding claims by agency.  It shows the number of claims 

and dollar amount of outstanding claims by program and error type.  Open and suspended 
claims are included in this report.  State totals are listed at the end of the report. 
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CBV098RA FEV/FRAUD REFERRALS OVERPAYMENT SAVINGS REPORT 
C170 This monthly report displays all referrals where the referral has been completed for all 

categories.  The purpose of this report is to display the savings each investigation provides 
for reducing the benefit, closing the case or denying the eligibility.  This report includes 
the initial estimated savings/overpayment, overpayment amount, the future savings 
amount and the month the savings were effective.  It is in agency order. 

 
CBV106RA LAB Receivables Report 
C182  This annual report is for state workers to provide to the legislative audit bureau. 
 
CBV122RA Claims without Recovery Activity 
C123 This monthly report indicates active claims with no recoveries or no recent recoveries.  A 

claim is selected for this report if there is no recovery activity for three months.  This 
report identifies delinquent claims for further collection activity.  The report contains 
claim number, error type, claim amount, total recovered, outstanding balance, last 
recovery date, stop recovery, claim delinquency date and PIN, name and address of the 
liable individual who is the primary person.  This report is in agency order broken down 
by program. 

 
CBV188RA FINAL OUTCOMES FOR FRAUD INVESTIGATION REFERRALS 
C171 This monthly report shows the final outcomes for all investigation referrals by agency.  

The investigation outcome has been completed for all categories referred on the BVIR 
screen.  In addition to referral number, completion date and category, it includes the 
outcome: not referred to the District Attorney, prosecution summary, non-prosecution 
summary or administrative disqualification information.  This report also includes 
overpayment amounts, conviction amounts and category completion dates. 

 
CBV220RA 4972 Supporting Information Report 
C136 This quarterly report is used by state technical staff to monitor recoupments, offsets and 

repayments made against AFDC claims.  
 
CBV224RA OPEN FRAUD INVESTIGATION REFERRALS REPORT BY AGENCY 
C162 This monthly report provides a list of all outstanding investigation referrals by 

agency/office and is sorted by investigation type.  It contains investigation number, case 
number, provider number, type of investigation, source, investigation start date, 
investigation due date, extension due date, number of elapsed days since the investigation 
start date and program of assistance.  The report provides a summary of average days of 
an investigation and number of investigations. 

 
CBV228RA TIMELINESS FOR COMPLETED FRAUD INVESTIGATION REFERRALS 
C164 This monthly report lists all investigations that have been completed in the reporting 

month.  It contains the cost and length of the investigations for the reporting month with 
totals and averages for each agency.  The report includes investigation referral number, 
case number, provider number, type of investigation, source, investigation start date, due 
date, extension due date, completion date and number of days for the investigation.  The 
report is in agency order and sorted by type and referral number.   
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CBV232RA FRAUD INVS REFERRALS NOT REFERRED FOR INVESTIGATION 
C163 This monthly report contains all cases referred for investigation but did not meet the 

criteria for a fraud or front-end investigation.  This report is in agency order and includes 
investigation referral number, case number, provider number, type of investigation, 
source, investigation decision date not to refer, and program of assistance. 

 
CBV242RA Claims with Refund Due 
C137 This weekly report provides a list of claims that have a refund due from over-collection of 

a claim.  The report will contain all claims for all program types that have a refund greater 
than zero and have not been issued.  A refund is considered issued by CARES when 
BVCR has been completed.  A check must be generated by the agency where the refund 
appears.  This report is in agency order and contains worker ID, claim number, program, 
last recovery date, refund amount, last payee PIN and name. 

 
CBV252RA Report of Active Claims with Notification Date 
C138 This monthly report contains all claims by agency, sorted by program and error type that 

have received a notice of overissuance.  It contains the primary person’s name, claim 
number, claim status, notice date, last payment date, claim amount, outstanding balance, 
original case number, category and sequence. 

 
CBV252RB Report of Active Claims without Notification Date 
C175 This monthly report contains all claims by agency, sorted by program and error type that 

have not received a notice of overissuance.  It contains the primary person’s name, claim 
number, claim status, notice date, last payment date, claim amount, outstanding balance, 
original case number, category and sequence. 

 
CBV262RA Overpayment Collections by Agency 
C139 (Mo.) This report includes all cash and FoodShare collected from each agency.  This report 
C140 (Wk.) contains information for each cash and non-cash collection made for each agency by 

program.  It contains date, claim number, error type, payment amount, payment type, 
payment source, PIN, name and originating county.  Totals are calculated for each agency, 
and the entire state based on program and error type.  This report can be accessed weekly 
and monthly.  

 
CBV264RA State Overpayment Collections by Originating Agency 
C141 This monthly report will include all cash and FoodShare collected by the state PACU 

listed by originating agency.  This report contains information for each cash and non-cash 
collection made by the state PACU for each agency by program.  It will contain payment 
date, claim number, error type, payment amount, payment type, payment source, PIN, 
name and originating agency. Totals are calculated for each agency, and the entire state 
based on program and error type. 
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CBV266RA JAL Collections by Agency 
C142 This monthly report contains information for each cash and in-kind collection made for 

each agency for JALs.  It contains date, claim number, payment amount, payment type, 
payment source, PIN, name and originating county.  Totals are calculated for each agency, 
and the entire state.  This report is used to assist in monthly cash reconciliation for an 
agency. 

 
CBV268RA State JAL Collections by Originating Agency 
C143 This monthly report will include all cash and in-kind collection made by the state PACU 

for each agency by program.  It will contain payment date, claim number, payment 
amount, payment type, payment source, PIN, name and originating agency. Totals are 
calculated for each agency, and the entire state.  This report is used to assist in monthly 
cash reconciliation for an agency. 

 
CBV272RA Job Access Loan Claims 
C144 This monthly report provides a list of all individuals who have applied for a job access 

loan.  This report is in agency order and sorted by JAL status.  The report contains primary 
person, claim number, case number, creation date, application amount, claim amounts, 
outstanding amounts and the worker ID.  The report summarizes loan statuses with cash 
balances and in-kind balances by office. 

 
CBV282RA Recoupment/Offset Activity Report 
C145 This monthly report provides recoupment and offset activity history. It has detailed 

information for recoupment and offset activities for FoodShare, AFDC and W-2.  It 
includes claim number, posted date, recoupment amount, recoupment type, case, category, 
sequence, and primary person name.  It is in agency order, divided by program and error 
type with totals for each program by error type. 

 
CBV284RZ CARES DATA EXTRACT FOR FRAUD INVS TRACKING MONTHLY COST REPORT 
C146  This report is for state technical staff use to monitor investigation cost functions. 
 
CBV286RA FRAUD INVESTIGATION TRACKING COST REPORT BY AGENCY 
C147 This monthly report includes all investigations for the reporting month that have initial or 

additional costs associated with a completed fraud investigation.  The report includes case 
number, investigation number, outside agency, investigation costs, maximum allowable 
costs, payment amount, program of assistance and category cost breakdown. 

 
CBV286RC FRAUD INVESTIGATION TRACKING COST REPORT IRC AGENCY  
C186 This weekly report includes investigations for the reporting week that have initial or 

additional costs associated with a completed fraud investigation.  Only investigations with 
the outside agency IRC, Interstate Reporting Company, will be selected for this report.  
The report includes case number, investigation number, outside agency, investigation 
costs, maximum allowable costs, payment amount, program of assistance and category 
cost breakdown.  This report is broken down by agency. 
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CBV288RA FRAUD INVS TRACKING COST OVERMATCH REPORT BY AGENCY 
C148 This monthly report includes all investigations for the reporting month that have initial or 

additional costs associated with a completed fraud investigation over the maximum 
allowable reimbursement rate.  This report includes case number, investigation number, 
investigation costs, maximum allowable costs, cost overmatch, programs of assistance and 
category cost breakdown.  This report is used to claim additional federal matching dollars 
spent on programs funded at the federal level and is sorted by agency.   

 
CBV292RA Newly Established Claim Summary 
C190 This monthly report shows a summary of the claims established and the dollar amount of 

the claims established in the reporting month.  Claims are in agency order and broken 
down by error type and program.  A county/tribe total is found on each page and a state 
totals page can be found at the end. 

 
CBV292RB Newly Established Claim Summary 
C191 This quarterly report shows a summary of the claims established and the dollar amount of 

the claims established from January to the end of the current quarter.  Claims are in 
agency order and broken down by error type and program.  A county/tribe total is found 
on each page and a state totals page can be found at the end.  The first full year of data for 
this report is 2004 as the report was created in July of 2003. 

 
CBV410RA Refund Issuance Report by Agency 
C169 This monthly report shows all refunds issued during the previous month by agency.  The 

purpose of the report is to display all refunds where an agency had issued a check to the 
client.  This report should allow an agency to reconcile all checks they have issued for the 
over-collection of claims.  This report includes the worker who issued the check, claim 
number, SSN, refund date, refund amount, refund type, PIN and name of payee.  The last 
page will have state totals. 

 
CBV414RA INVESTIGATION REFERRAL REPORTS BY WORKER 
C167 This monthly report lists pending investigations for the reporting month in agency order, 

sorted by worker.  It includes worker ID, investigation referral number, case number, 
provider number, type code, source code, referred for investigation, investigation start and 
due date, creation date and category code.  There are county/tribe totals on the end of each 
county/tribe and state totals on the last page separated by program and investigation type. 

 
CBV418RA Milwaukee Claims Detail Report 
C181 This monthly report is used by state personnel to show all Milwaukee County claims that 

were noticed in the last month.  The report is in order of supervisor unit number and 
includes user ID, program, case number, claim number, PIN, name, outstanding balance, 
notice date and referral source. 

 
CBV422RA PROGRAM INTEGRITY ALLOCATION REPORT BY AGENCY 
C168 This monthly report assists state workers in allocating costs to the federal programs.  It 

includes a summary of all new FEV referrals, fraud referrals, overpayment claims and new 
prosecution referrals.  There is a totals page for the state at the end. 

 
 
 
EOS Training Manual 18         February 2006 



EOS Benefit Recovery Report Quick Reference 
 

 

CBV426RA ADJUSTED COST ALLOCATION FRAUD DATA 
C184 This monthly report shows state workers the year to date totals for open FEV and fraud 

cases broken down by month.  Another section breaks these totals down by program for 
each month.  At the bottom of the report, there are cost allocation ratios broken down by 
program for each month. 

 
CBV426RB COMPLETED FRAUD INVESTIGATION DATA 
C185 This monthly report shows state workers year to date totals for total unduplicated fraud 

investigation numbers broken down by month.  Another section breaks these totals down 
by program for each month.  At the bottom of the report, there are program ratios for each 
month.  

 
CBV433RA Providers with Dunning Notice(s) Sent 
C173 This monthly report lists all child care providers that had a dunning notice sent in the 

reporting month.  The report is in county/tribe order and shows provider name, provider 
number, installment amount, number of dunning notices, claim number, payment amount, 
outstanding amount and assigned worker.  There are county/tribe totals at the bottom of 
each page and a state totals page at the end showing total claims and total outstanding 
amount. 

 
CBV434RA Providers with 3 Past Due Notices 
C174 This monthly report lists all child care providers that had a third dunning notice sent in the 

reporting month.  The report is in county/tribe order and shows provider name, provider 
number, days delinquent, date of third dunning notice, claim number, notification date and 
outstanding amount. There are county/tribe totals at the bottom of each page and a state 
totals page at the end showing total claims and total outstanding amount. 

 
CBV442RA AFDC Collections and Recoupments Report 
C188 This quarterly report is used to show state workers where AFDC collection dollars will go.  

It shows original case, claim number, claim indicator, recoupment case, W-2 recoupments, 
offsets, cash collections, total collections, refunds and adjustments.  There are monthly 
totals for AFDC, AFDC overlap, TANF overlap and TANF collection amounts. 

 
CBV552RA Open Claim Referrals from BVRF without Claims 
C165 This monthly report lists all open claim referrals that have no claims established.  The 

report is in county/tribe order, sorted by the referral worker.  It contains referral number, 
date of referral, case number, overpayment period, investigation number, category, case 
worker ID, and referral worker ID. 

 
CBV602RA Manual Update Report 
C192 This daily report is for state worker use to post ePayment transactions not posted by the 

automated program. 
 
CBV602RB Payment Posted Report 
C193 This daily report is for state worker use to view ePayments posted by the program. 
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CBV905RA CARES Data Extract for DOR/IRS Tax Intercept Exception Report 
C183  This report is for state worker use to monitor tax intercept exceptions. 
 
CBV909RA Intercept Posting Detail Report 
C179 This biweekly report shows all tax intercepts posted to claims for the reporting week.  

This report is used by state personnel to track tax intercept collections.  There is one DOR 
and one IRS cycle done each week, so the numbers on this report reflect one cycle.  These 
cycles are on different days of the week, so one version of the report reflects DOR 
intercepts and the other IRS intercepts each week.  The report includes intercept number, 
PIN, name, payment source, program code, error type, posted amount and refunded 
amount.  This report is separated by program and has totals by program and error type at 
the end of the report. 

 
CBV910RA Intercept Posting Exception Report 
C156 This biweekly report lists all individuals who have been intercepted where the payment 

could not be posted either in full or partial.  The report includes the reason the partial 
payment or full intercept was not posted to the individual’s claims.  The report includes 
reason code, intercept number, PIN, name, payment source code, intercepted amount, 
claim number, program code, error type and refund amount.  The report also details a 
summary of the total dollars posted and a legend of the reason codes.  This report is 
primarily for the state staff, however, agencies may use the report to find out if an 
individual was intercepted and the payment was not posted to their claims.  

 
CBV920RZ Batch Reformat of Tax Intercept Addresses for CARES 
C157 This biweekly process sends an address of the individual intercepted from the tax intercept 

system, CRES, to CARES.  These addresses are received in CRES directly from the IRS 
or the Department of Revenue when an intercept is made. The report lists totals for 
addresses read, addresses in error and addresses that will be updated in CARES.  This 
report is for state worker use to monitor this process. 

 
CBV925RA Batch Update of Tax Intercept Addresses Error Report 
C158 This biweekly report lists all individuals where the addresses provided by the Department 

of Revenue or IRS have some kind of problem. These addresses come to CARES from the 
tax intercept system CRES. The error message does not necessarily mean the address will 
not be updated in CARES.  The report shows PIN, name and address, whether or not 
CARES could accept the address and error messages.  This report is for state use only to 
monitor this process. 

 
CBV925RZ Batch Update of Tax Intercept Addresses 
C159 This biweekly report gives state workers a summary of the addresses sent from the tax 

intercept system, CRES, to CARES.  It lists totals for addresses read, errors, informational 
records and CARES addressed updated for the report period.   
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CBV995RA Recoupment Discrepancy (BV vs. BI) 
C161 This monthly report provides a list of all recoupments recorded where no recoupments 

have occurred for the current month.  The report contains county/tribe, office, case 
number, program, benefit date, BI recoup amount, BV posted amount, discrepancy 
amount, claim number(s), current balance and claim status.  This report is used to assist 
the state in identifying recoupment posting problems. 

 
CBV995RB Recoupment Discrepancy (BI vs. BV) 
C160 This monthly report provides a list of all recoupments that have not posted to claims for 

the current month.  The report contains county/tribe, office, case number, program, benefit 
date, BI recoup amount, BV posted amount, discrepancy amount, claim number(s), current 
balance and claim status.  This report is used to assist the state in identifying recoupment 
posting problems. 

 
CBV998RA BV Recovery Reconciliation Report 
C178  This report is for state worker use to help reconcile recoveries. 
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CARES RECOVERY REPORTS 
REPORT DESCRIPTIONS (Discontinued Reports) 

 
CBV010RZ Recurring Recoupment Summary Report 
C100 This report was for state technical staff use to monitor recoupment posting functions.   
 
CBV013RA CRES – CARES Reconciliation Report 
C176 This weekly report showed discrepancies between CARES and the tax intercept system 

CRES.  It shows PIN, program, claim number, reason, and discrepancy reason. 
 
CBV032RA AFDC Recoupment Summary 
C106 This monthly report collected the total dollar amount of all recoupment made against 

AFDC claims during the reporting month.  For each error type, the report showed the 
amount of federal retention, state agency retention, local agency retention and total 
collected.  This report is in agency order with state totals. 

 
CBV034RA AFDC/MA Repayment Summary 
C107 This monthly report collected the total dollar amount of all repayments made against 

AFDC and MA claims during the reporting month.  For each error type, the report will 
show the amount of federal retention, state agency retention, local agency retention and 
total collected by program.  This report is in agency order with a state total page at the 
end.  

 
CBV036RA AFDC Recovery Summary 
C108 This monthly report collected the total dollar amount of recoupment, offsets and 

repayments made against AFDC claims during the reporting month.  For each error type, 
the report showed the amount of federal retention, state retention, local agency retention 
and total collected.  This report is in agency order with state totals at the end. 

 
CBV042RA CARS Input Report 
C109 This monthly report produced the CARS input report.  On a monthly basis, this process 

produced a report of the information that needed to be input into the CARS system.  This 
information includes MA and AFDC recoupments and repayments. 

 
CBV052RA FS Recoupment Summary 
C110 On a monthly basis, this report collected the dollar amount of all recoupments made 

against FS claims during the reporting month.  Offsets were included in the totals.  For 
each error type, the report showed the amount of federal retention, state retention, local 
agency retention and total collected.  This report is in agency order with statewide totals at 
the end. 

 
CBV054RA FS Cash Repayment Summary 
C111 On a monthly basis, this report collected the total dollar amount of all cash repayments 

made against FS claims during the reporting month.  For each error type, the report 
showed the amount of federal retention, state retention, local agency retention and total 
collected.  This report is in agency order with statewide totals at the end. 
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CBV056RA FS Recovery Summary 
C112 On a monthly basis, this report collected the total dollar amount of all recoupment, offsets, 

and repayments made against FS claims during the reporting month.  For each error type, 
the report will show the amount of federal retention, state retention, local agency retention 
and total collected.  This report is in agency order with state totals at the end.   

 
CBV092RA Individuals without a Repayment Agreement 
C120 This monthly report listed all individuals who needed to complete a repayment agreement.  

An individual who lost AFDC or FS eligibility in the month prior to the report month and 
was liable for a claim in the corresponding program of assistance was listed.  This report 
was replaced by the dunning notice report.   

 
CBV102RA Duplicate AFDC Issuance Recoveries 
C121 This monthly report of recoveries against claims was established due to duplicate issuance 

of AFDC benefits.  It showed all recoupment, offsets and repayments made against each 
claim during the reporting month. 

 
CBV112RA Claims to be Terminated 
C122 This report identified claims that had been suspended and had had no recovery activity for 

three years (possible writeoffs.)  The report showed the claim number, error type, amount, 
outstanding balance, date of last recovery, case number, program and sequence.  It was 
divided up by agency. 

 
CBV132RA Referrals by Fraud Worker Report 
C124 This monthly report listed all open referrals by fraud worker.  It was sorted by agency and 

worker ID and included referral number, referral date, disposition status, disposition date, 
category, sequence, and primary person.  Referrals were selected for this report only if 
they had been assigned to a fraud worker. 

 
CBV134RA Referrals by ESS Report 
C125 This monthly report listed all open referrals by ESS worker.  It was sorted by agency and 

worker ID of the referral.  It contained primary person, referral number, referral date, 
disposition date and status, case, category and sequence. 

 
CBV136RA Open Referral Report by Outside Agency 
C126 This monthly report included all open referrals by an outside investigative agency.  It 

contained date assigned, referral number, referral date, referral source, case number, 
category, sequence, primary person and fraud worker assigned to the referral.  It is in 
agency order and sorter by outside agency. 

 
CBV138RA Open Referral Report by Benefit Recovery Worker 
C127 This report generated a list of all open referrals by outside investigative agency.  It 

contained disposition status, disposition date, primary person, referral number, referral 
date, case, category and sequence in agency order by fraud worker. 
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CBV152RA YTD Analysis of Data in Error 
C128 This report showed the number of overpayments that resulted from errors in reporting 

household composition, residence, earned income, unearned income, assets or vehicles.  
This report selects claim referrals where investigations have been completed.  It shows the 
number of overpayments that are selected to be due to each type of reported error.  It is in 
agency order.  It is a monthly report and shows monthly and year to date totals. 

 
CBV162RA YTD Analysis of Referral Sources 
C129 This report showed a summary by referral source of all open claim referrals.  The referral 

sources were economic support specialist, hotline/anonymous call/letter and quality 
control review.  This was a monthly report and showed monthly and year to date totals. 
  

CBV172RA Summary of One Month Program Savings Resulting from Fraud Investigations 
C130 This monthly report shows one-month future savings that resulted from fraud 

investigations.  It showed referral number, assigned worker, effect on assistance group and 
savings amount.  This report was in agency order and was broken down by program. 

 
CBV180RA Credit Bureau Savings from Overpayment Claims 
C131 This monthly report showed the amount of money saved by using credit bureau reports.  It 

was broken down by credit report type and showed the number of AGs which had been 
closed, denied or reduced due to the use of each type of credit report, as well as the 
resulting dollar amount savings.  This report also included the dollar amount of savings 
associated with the closure, denial or reduction in the assistance group’s benefit. 

 
CBV192RA Fraud Claim Dollars by Type of Outcome 
C132 This monthly report showed the dollar value of claims that resulted from investigations 

with a particular type of outcome.  The report shows totals by month for every month in a 
given year.  It is broken down by type of outcome and program of assistance. 

 
CBV192RB Fraud Claim Counts by Type of Outcome 
C133 This monthly report showed the number of fraud claims that resulted from investigations 

with a particular type of outcome.  It was displayed by month in year to date format.  This 
report was in agency order and broken down by outcome type and program of assistance. 

 
CBV200RZ Select Claims for Recalculations Summary Report 
C134 This report was used by state staff to monitor recoupments based on changed claims. 
 
CBV210RA Potential FS Overpayment 
C135 This report generated an AFDC exception report that identified where the AFDC 

recoupment could not be posted in full.  A FS AG must exist in the same case before the 
report would have been produced.  These cases may not have had the correct amount of 
AFDC counted as unearned income in the FS budget.  If not, a FS overpayment may have 
occurred.  This process recorded the recoupment, reduced the outstanding balance by the 
recoupment amount and updated the amount to be recovered to date.  When a claim was 
fully recovered, the claim status was closed.  As recoupment was posted, the claim was 
marked to have recoupment calculated to ensure that the recoupment amount was correct. 

 
 
 
EOS Training Manual 24         February 2006 



EOS Benefit Recovery Report Quick Reference 
 

 

CBV402RA FoodShare IPV Sanction Report 
C149 This weekly report provided a list of all individuals who had FoodShare sanctions for the 

reporting week by agency, sorted by worker.  The report included case number, sanctioned 
individual, SSN, PIN, decision date, number of sanctions, sanction begin and end dates, 
number of months sanctioned and override begin and end dates. 

 
CBV402RB FoodShare IPV Sanction Report 
C150 This weekly report provided a list of all individuals who had FoodShare sanctions for the 

reporting week by agency.  The report included case number, sanctioned individual, SSN, 
PIN, decision date, number of sanctions, sanction begin and end dates, number of months 
sanctioned and override dates. 

 
CBV402RC FS IPV Sanction Summary Report 
C151 This weekly report provided a count of individuals that were sanctioned by county/tribe 

for the reporting week.   There was a state total at the end of the page. 
 
CBV404RA Pending FoodShare IPV Sanction Report 
C152 This weekly report provided a list of all individuals that had FoodShare sanctions pending 

for the reporting week in agency order by worker.  The report included case number, 
sanctioned individual, SSN, PIN, decision date, number of sanctions, sanction begin and 
end dates, number of months sanctioned and override dates. 

 
CBV404RB Pending FoodShare IPV Sanction Report 
C153 This weekly report provided a list of all individuals that had FoodShare sanctions pending 

for the reporting week in agency order.  The report included case number, sanctioned 
individual, SSN, PIN, decision date, number of sanctions, sanction begin and end dates, 
number of months sanctioned and override dates. 

 
CBV404RC Pending FoodShare IPV Sanction Report 
C154 This weekly report provided a list of all individuals that had pending sanctions for the 

reporting week.  This was listed in order of case number.  The report included case 
number, sanctioned individual, SSN, PIN, decision date, number of sanctions, sanction 
begin and end dates, number of months sanctioned and override dates. 

 
CBV404RD Pending FS IPV Sanction Summary Report 
C155 This weekly report provided a count of individuals that had sanctions pending by 

county/tribe for the reporting week.  There was a state total at the end of the page.

 
 
 
EOS Training Manual 25         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 26         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 27         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 28         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 29         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 30         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 31         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 32         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 33         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 34         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 35         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 36         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 37         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 38         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 39         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 40         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 41         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 42         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 43         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 44         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 45         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 46         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 47         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 48         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 49         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 50         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 51         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 52         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 53         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 54         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 55         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 56         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 57         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 58         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 59         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 60         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 61         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 62         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 63         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 64         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 65         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 66         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 67         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 68         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 69         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 70         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 71         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 72         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 73         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 74         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 75         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 76         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 77         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 78         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 79         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 80         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 81         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 82         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 83         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 84         February 2006 



 
EOS Benefit Recovery Report Quick Reference 

 
 

 
EOS Benefit Recovery Report Quick Reference 

 
 

 
 
 
EOS Training Manual 85         February 2006 

 
 
 
 
EOS Training Manual 85         February 2006 


	Benefit Recovery Reports
	Wisconsin Department of Workforce Development
	Public Assistance Collection Unit
	February 2006
	Table of Contents
	Reports List                      Page 1


	EOS Forms Cross Reference         Page 4
	EOS Benefit Recovery Report User Guide       Page 5
	Benefit Recovery Report Descriptions (active reports)     Pa
	Benefit Recovery Report Descriptions (discontinued reports) 



	Report Samples (active reports)
	***(W) – Weekly   (M) – Monthly   (Q) – Quarterly
	***FRAUD REPORTS IN ALL CAPS
	C101 CBV012RA Monthly Summary Report of Receivables   Page 2
	C102 CBV012RB Monthly Report of Receivables Detail   Page 27
	C103 CBV015RA Payment Source Code Report     Page 28
	C180 CBV017RA Claims with Stop Recovery Summary   Page 29
	C104 CBV026RA Individuals with Dunning Notice(s) Sent   Page
	C105 CBV027RA Individuals with 3 Past Due Notices    Page 31
	C166 CBV046RA FS Program and Budget Summary FNS-366B  Page 3
	C113 CBV062RA FNS 209 Status of Claims Against Households Re
	C114 CBV062RA FNS 209 Status of Claims Against Households Re
	C115 CBV064RA AFDC Status of Claims Against Households Repor
	C116 CBV064RA AFDC Status of Claims Against Households Repor
	C117 CBV066RA Status of Claims Against Households Detail Rep
	C118 CBV066RA Status of Claims Against Households Detail Rep
	C187 CBV072RA Adjusted Claim Report     Page 39
	C119 CBV082RA Outstanding Claim Summary     Page 40
	C170 CBV098RA FEV/FRAUD REFERRALS OVERPAYMENT SAVINGS REPORT
	C182 CBV106RA LAB Receivables Report     Page 42
	C123 CBV122RA Claims without Recovery Activity    Page 43

	C171 CBV188RA FINAL OUTCOMES FOR FRAUD INVESTIGATION REFERRA
	C136 CBV220RA 4972 Supporting Information Report    Page 45
	C162 CBV224RA OPEN FRAUD INVESTIGATION REFERRALS RPT BY AGEN
	C164 CBV228RA TIMELINESS FOR COMPLETED FRD INVS REFERRALS  P
	C163 CBV232RA FRAUD INVS REFERRALS NOT REFERRED FOR INVS  Pa
	C137 CBV242RA Claims with Refund Due     Page 49
	C138 CBV252RA Report of Active Claims with Notification Date
	C175 CBV252RB Report of Active Claims without Notification D
	C139 CBV262RA Overpayment Collections by Agency (M)   Page 5
	C140 CBV262RA Overpayment Collections by Agency (W)   Page 5
	C141 CBV264RA State Overpayment Collections by Originating A
	C142 CBV266RA JAL Collections by Agency     Page 55
	C143 CBV268RA State JAL Collections by Originating Agency  P
	C144 CBV272RA Job Access Loan Claims     Page 57
	C145 CBV282RA Recoupment/Offset Activity Report    Page 58
	C146 CBV284RZ CARES DATA EXTRACT FOR FRD INVS TRACKING COST 
	C147 CBV286RA FRAUD INVS TRACKING COST REPORT BY AGENCY  Pag
	C186 CBV286RC FRAUD INVS TRACKING COST REPORT IRC AGENCY  Pa
	C148 CBV288RA FRAUD INVS COST OVERMATCH REPORT BY AGENCY Pag
	C190 CBV292RA Newly Established Claim Summary (M)   Page 63

	C191 CBV292RB Newly Established Claim Summary (Q)   Page 64
	C169 CBV410RA Refund Issuance Report by Agency    Page 65
	C167 CBV414RA INVESTIGATION REFERRAL REPORTS BY WORKER  Page
	C181 CBV418RA Milwaukee Claims Detail Report    Page 67
	C168 CBV422RA PROGRAM INTEGRITY ALLOCATION REPORT BY AGENCY 
	C184 CBV426RA ADJUSTED COST ALLOCATION FRAUD DATA   Page 69
	C185 CBV426RB COMPLETED FRAUD INVESTIGATION DATA   Page 70
	C173 CBV433RA Providers with Dunning Notice(s) Sent   Page 7

	C174 CBV434RA Providers with 3 Past Due Notices    Page 72
	C188 CBV442RA AFDC Collections and Recoupments Report   Page
	C165 CBV552RA Open Claim Referrals from BVRF without Claims 
	C192 CBV602RA Manual Update Report     Page 75
	C193 CBV602RB Payment Posted Report     Page 76
	C183 CBV905RA CARES Data Extract for Tax Intercept Exception
	C179 CBV909RA Intercept Posting Detail Report    Page 78
	C156 CBV910RA Intercept Posting Exception Report    Page 79
	C157 CBV920RZ Batch Reformat of Tax Intercept Address for CA
	C158 CBV925RA Batch Update of Tax Intercept Addresses Error 
	C159 CBV925RZ Batch Update of Tax Intercept Address   Page 8
	C161 CBV995RA Recoupment Discrepancy (BV vs. BI)   Page 83
	C160 CBV995RB Recoupment Discrepancy (BI vs. BV)   Page 84
	C178 CBV998RA BV Recovery Reconciliation Report    Page 85
	Benefit Recovery Reports List
	*Denotes reports that require BV action.
	**Denotes reports that require state BV action only.
	FRAUD REPORTS IN ALL CAPS.
	Daily Reports
	C192 CBV602RA Manual Update Report**
	C193 CBV602RB Payment Posted Report**
	Biweekly Reports
	C179 CBV909RA Intercept Posting Detail Report
	C156 CBV910RA Intercept Posting Exception Report**
	C158 CBV925RA Batch Update of Tax Intercept Addresses Error 
	Weekly Reports
	C137 CBV242RA Claims with Refund Due*
	C140 CBV262RA Overpayment Collections by Agency
	C186 CBV286RC FRAUD INVESTIGATION TRACKING COST REPORT BY AG
	Monthly Reports
	C101 CBV012RA Monthly Summary Report of Receivables
	C102 CBV012RB Monthly Report of Receivables Detail
	C103 CBV015RA Payment Source Code Report
	C180 CBV017RA Claims with Stop Recovery Summary*
	C104 CBV026RA Individuals with Dunning Notice(s) Sent
	C105 CBV027RA Individuals with 3 Past Due Notices
	C113 CBV062RA FNS 209 Status of Claims Against Households Re
	C115 CBV064RA AFDC Status of Claims Against Households Repor
	C117 CBV066RA Status of Claims Against Households Detail Rep
	C187 CBV072RA Adjusted Claims Report
	C119 CBV082RA Outstanding Claim Summary
	C170 CBV098RA FEV/FRAUD REFERRALS OVERPAYMENT SAVINGS REPORT
	C123 CBV122RA Claims without Recovery Activity
	C171 CBV188RA FINAL OUTCOMES FOR FRAUD INVESTIGATION REFERRA
	C162 CBV224RA OPEN FRAUD INVESTIGATION REFERRALS REPORT BY A
	C164 CBV228RA TIMELINESS FOR COMPLETED FRAUD INVESTIGATION R
	C163 CBV232RA FRAUD INVS REFERRALS NOT REFERRED FOR INVESTIG
	C138 CBV252RA Report of Active Claims with Notification Date
	C175 CBV252RB Report of Active Claims without Notification D
	C139 CBV262RA Overpayment Collections by Agency
	C141 CBV264RA State Overpayment Collections by Originating A
	C142 CBV266RA JAL Collections by Agency
	C143 CBV268RA State JAL Collections by Originating Agency
	C144 CBV272RA Job Access Loan Claims
	C145 CBV282RA Recoupment/Offset Activity Report
	C147 CBV286RA FRAUD INVESTIGATION TRACKING COST REPORT BY AG
	C148 CBV288RA FRAUD INVS TRACKING COST OVERMATCH REPORT BY A
	C190 CBV292RA Newly Established Claim Summary
	C169 CBV410RA Refund Issuance Report by Agency
	C167 CBV414RA INVESTIGATION REFERRAL REPORTS BY WORKER
	C181 CBV418RA Milwaukee Claims Detail Report
	C168 CBV422RA PROGRAM INTEGRITY ALLOCATION REPORT BY AGENCY
	C184 CBV426RA ADJUSTED COST ALLOCATION FRAUD DATA
	C185 CBV426RB COMPLETED FRAUD INVESTIGATION DATA
	C173 CBV433RA Providers with Dunning Notice(s) Sent
	C174 CBV434RA Providers with 3 Past Due Notices
	C165 CBV552RA Open Claim Referrals from BVRF without Claims*
	C161 CBV995RA Recoupment Discrepancy (BV vs. BI)
	C160 CBV995RB Recoupment Discrepancy (BI vs. BV)
	C178 CBV998RA BV Recovery Reconciliation Report
	Quarterly Reports
	C114 CBV062RA FNS 209 Status of Claims Against Households Re
	C116 CBV064RA AFDC Status of Claims Against Households Repor
	C118 CBV066RA Status of Claims Against Households Detail Rep
	C136 CBV220RA 4972 Supporting Information Report
	C191 CBV292RB Newly Established Claim Summary
	C188 CBV442RA AFDC Collections and Recoupments Report
	Annual Reports
	C166 CBV046RA FS Program and Budget Summary FNS-366B
	C182 CBV106RA LAB Receivables Report
	Report Extracts or Control Reports
	C146 CBV284RZ CARES DATA EXTRACT FOR FRD INVS TRACKING MONTH
	C183 CBV905RA CARES Data Extract for DOR/IRS Tax Intercept E
	C157 CBV920RZ Batch Reformat of Tax Intercept Addresses for 
	C159 CBV925RZ Batch Update of Tax Intercept Addresses
	Discontinued Reports
	C100 CBV010RZ Recurring Recoupment Summary Report
	C176 CBV013RA CRES – CARES Reconciliation Report
	C106 CBV032RA AFDC Recoupment Summary
	C107 CBV034RA AFDC/MA Repayment Summary
	C108 CBV036RA AFDC Recovery Summary
	C109 CBV042RA CARS Input Report
	C110 CBV052RA FS Recoupment Summary
	C111 CBV054RA FS Cash Repayment Summary
	C112 CBV056RA FS Recovery Summary
	C120 CBV092RA Individuals without a Repayment Agreement
	C121 CBV102RA Duplicate AFDC Issuance Recoveries
	C122 CBV112RA Claims to be Terminated
	C124 CBV132RA Referrals by Fraud Worker Report
	C125 CBV134RA Referrals by ESS Report
	C126 CBV136RA Open Referral Report by Outside Agency
	C127 CBV138RA Open Referral Report by Benefit Recovery Worke
	C128 CBV152RA YTD Analysis of Data in Error
	C129 CBV162RA YTD Analysis of Referral Sources
	C130 CBV172RA Summary of One Month Program Savings Resulting
	C131 CBV180RA Credit Bureau Savings from Overpayment Claims
	C132 CBV192RA Fraud Claim Dollars by Type of Outcome
	C133 CBV192RB Fraud Claim Counts by Type of Outcome
	C134 CBV200RZ Select Claims for Recalculations Summary Repor
	C135 CBV210RA Potential FS Overpayment
	C149 CBV402RA FoodShare IPV Sanction Report
	C150 CBV402RB FoodShare IPV Sanction Report
	C151 CBV402RC FS IPV Sanction Summary Report
	C152 CBV404RA Pending FoodShare IPV Sanction Report
	C153 CBV404RB Pending FoodShare IPV Sanction Report
	C154 CBV404RC Pending FoodShare IPV Sanction Report
	C155 CBV404RD Pending FS IPV Sanction Summary Report
	EOS Forms Cross Reference
	EOS CARES #    EOS CARES #   EOS CARES #
	C100 CBV010RZ    C143 CBV268RA   C188 CBV442RA
	C101 CBV012RA    C144 CBV272RA   C190 CBV292RA
	C102 CBV012RB    C145 CBV282RA   C191 CBV292RB
	C103 CBV015RA    C146 CBV284RZ   C192 CBV602RA
	C104 CBV026RA    C147 CBV286RA   C193 CBV602RB
	C105 CBV027RA    C148 CBV288RA
	C106 CBV032RA    C149 CBV402RA
	C107 CBV034RA    C150 CBV402RB
	C108 CBV036RA    C151 CBV402RC
	C109 CBV042RA    C152 CBV404RA
	C110 CBV052RA    C153 CBV404RB
	C111 CBV054RA     C154 CBV404RC


	C112 CBV056RA    C155 CBV404RD
	C113 CBV062RA    C156 CBV910RA
	C114 CBV062RA     C157 CBV920RZ
	C115 CBV064RA    C158 CBV925RA
	C116 CBV064RA     C159 CBV925RZ

	C117 CBV066RA    C160 CBV995RB
	C118 CBV066RA    C161 CBV995RA
	C119 CBV082RA    C162 CBV224RA

	C120 CBV092RA    C163 CBV232RA
	C121 CBV102RA    C164 CBV228RA
	C122 CBV112RA    C165 CBV552RA
	C123 CBV122RA    C166 CBV046RA
	C124 CBV132RA     C167 CBV414RA
	C125 CBV134RA     C168 CBV422RA
	C126 CBV136RA     C169 CBV410RA
	C127 CBV138RA    C170 CBV098RA
	C128 CBV152RA     C171 CBV188RA
	C129 CBV162RA    C173 CBV433RA
	C130 CBV172RA     C174 CBV434RA
	C131 CBV180RA    C175 CBV252RB
	C132 CBV192RA    C176 CBV013RA
	C133 CBV192RB    C178 CBV998RA
	C134 CBV200RZ    C179 CBV909RA
	C135 CBV210RA     C180 CBV017RA
	C136 CBV220RA    C181 CBV418RA
	C137 CBV242RA     C182 CBV106RA
	C138 CBV252RA     C183 CBV905RA
	C139 CBV262RA     C184 CBV426RA
	C140 CBV262RA    C185 CBV426RB
	C141 CBV264RA     C186 CBV286RC
	C142 CBV266RA    C187 CBV072RA

	The goal of this user guide is to assist the user in quickly
	Step 1: Logging On

	At the command prompt in menu manager, type EOSP, and press 
	In the environment selection menu, type R for production rep
	Step 2: Finding the Report You Want Using the Directory Sele

	Below is a print of the directory selection screen.  The dir
	PF 1/13 HELP-COMMAND ==>
	-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001
	-DIRECTORY SELECTION- USER-> DWD460    TR-> 2714   TP-> 4552
	FORM NAME                     ==> C1..                      
	REPORT NAME                 ==>                   DEFERRED O
	REPORT ROOTNAME       ==>
	NOTEPAD HEADER          ==>
	PRINTED REPORTS        ==>   <- ENTER Y/N
	REPORT VERSION            ==>                DISPLAYED REPOR
	REPORT STATUS               ==>
	FROM DATE AND TIME   ==>          /        EXPIRATION DATE  
	TO DATE AND TIME         ==>          /        ARCHIVAL DATE
	DESTINATION                   ==>                   ROOM NUM
	OUTPUT FORM                  ==>      CLASS ==>    LOCAL PRI
	TOP SEARCH                      ==>   <- ENTER Y
	WITH TOC ONLY              ==>   <- ENTER Y      SELECTION O
	NOTE: All reports can be accessed by typing the specific fou
	Step 3: Finding a Report in the Report Directory
	PF 1/13 HELP-COMMAND ==>
	-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001
	-REPORT DIRECTORY-    USER-> DWD460    TR-> 2714   TP-> 4552
	A-C-REPORT NAME------FORM-REPORT DESCRIPTION---------------N
	********  TOP  OF  DIRECTORY  ********
	CARES-BV092A-MON C120 INDIVS W/O REPAYMENT AGREEMTS
	CARES-BV180A-MON C131 CREDIT BUR SAVINGS/OVRPAY CLMS
	CARES-BV136A-MON C126 OPEN REFERRAL BY OUTSIDE AGENCY
	CARES-BV210A-ACT C135 POTENTIAL FS OVERPAYMENT
	CARES-BV132A-MON C124 REFERRALS BY FRAUD WORKER
	CARES-BV138A-MON C127 OPEN REFERRAL BY BV WORKER
	CARES-BV172A-MON C130 SUMM OF 1 MO SAVINGS - FRAUD
	CARES-BV102A-MON C121 DUP AFDC ISSUANCE RECOVERIES
	CARES-BV152A-MON C128 Y-T-D ANALYSIS OF DATA IN ERROR
	CARES-BV192A-MON C132 FRAUD CLAIM DOLLARS BY OUTCOME
	CARES-BV192B-MON C133 Y-T-D FRAUD CLM DOLLARS/OUTCOME
	CARES-BV162A-MON C129 Y-T-D ANALYSIS OF REFERRAL SRCES
	CARES-BV134A-MON C125 BV REFERRALS BY ESS WORKER
	CARES-BV402A-WKC C149 CURRENT FS IPV SANCTION BY WKR
	CARES-BV032A-MON C106 AFDC RECOUPMENT SUMMARY
	CARES-BV036A-MON C108 AFDC RECOVERY SUMMARY
	CARES-BV054A-MON C111 FS CASH REPAYMENT SUMMARY
	CARES-BV042A-MON C109 CARS INPUT REPORT
	CARES-BV034A-MON C107 AFDC/MA REPAYMENT SUMMARY
	On the report directory, there are two columns at the far le
	NAVIGATION:
	At the first Report Directory Screen, you can use F10 to see
	NAVIGATION IN EOS DIRECTORIES
	F7 to move UP F8 to move DOWN  F3 Back one screen
	F10 to move LEFT F11 to move RIGHT  F4 Press twice to exit E
	NOTE: The report directory starts at the bottom.  Use F7 to 
	Step 4: Retrieving Your Report
	On the Report Directory Screen, locate the report you want t
	TAB down to the action column (A) in the left margin of that
	Type a V (view) in the action column (A), and press ENTER.
	PF 1/13 HELP-COMMAND ==>
	-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001
	-REPORT DIRECTORY-    USER-> DWD460    TR-> 2740   TP-> 4611
	A-C-REPORT NAME------FORM-REPORT DESCRIPTION---------------N
	********  TOP  OF  DIRECTORY  ********
	V     CARES-BV092A-MON C120 INDIVS W/O REPAYMENT AGREEMTS
	CARES-BV180A-MON C131 CREDIT BUR SAVINGS/OVRPAY CLMS
	CARES-BV136A-MON C126 OPEN REFERRAL BY OUTSIDE AGENCY
	CARES-BV210A-ACT C135 POTENTIAL FS OVERPAYMENT
	CARES-BV132A-MON C124 REFERRALS BY FRAUD WORKER
	CARES-BV138A-MON C127 OPEN REFERRAL BY BV WORKER
	CARES-BV172A-MON C130 SUMM OF 1 MO SAVINGS - FRAUD
	CARES-BV102A-MON C121 DUP AFDC ISSUANCE RECOVERIES
	CARES-BV152A-MON C128 Y-T-D ANALYSIS OF DATA IN ERROR
	CARES-BV192A-MON C132 FRAUD CLAIM DOLLARS BY OUTCOME
	CARES-BV192B-MON C133 Y-T-D FRAUD CLM DOLLARS/OUTCOME
	CARES-BV162A-MON C129 Y-T-D ANALYSIS OF REFERRAL SRCES
	CARES-BV134A-MON C125 BV REFERRALS BY ESS WORKER
	CARES-BV402A-WKC C149 CURRENT FS IPV SANCTION BY WKR
	CARES-BV032A-MON C106 AFDC RECOUPMENT SUMMARY
	CARES-BV036A-MON C108 AFDC RECOVERY SUMMARY
	CARES-BV054A-MON C111 FS CASH REPAYMENT SUMMARY
	CARES-BV042A-MON C109 CARS INPUT REPORT
	CARES-BV034A-MON C107 AFDC/MA REPAYMENT SUMMARY
	A Version Directory screen appears.  Press F10 for the detai
	PF 1/13 HELP-COMMAND ==>
	-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001
	-VERSION DIRECTORY-   USER-> DWD460    TR-> 2740   TP-> 4611
	A-C-A-REPORT NAME------TR-FORM-C.DATE-----TIME--V/E.DATE---P
	********  TOP  OF  DIRECTORY  ********
	A  CARES-BV402A-WKC    C149 03/05/1999     21.08         -4 
	A  CARES-BV402A-WKC    C149 03/12/1999     18.53         -3 
	A  CARES-BV402A-WKC    C149 03/19/1999     21.42         -2 
	A  CARES-BV402A-WKC    C149 03/26/1999     19.28         -1 
	CARES-BV402A-WKC    C149 04/02/1999     18.52          0    
	********  END  OF  DIRECTORY  ********
	TAB down to the action column (A) in the left margin on the 
	Type an S and press ENTER to access the report version.
	If the report is archived, you will see the screen below.  T
	PF 1/13 HELP-COMMAND ==>  R
	-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001
	-REPORT INFORMATION (1/3)-                USER-> DWD460
	******* WARNING ARCHIVED REPORT *******
	REPORT NAME -> CRES-JD0160          EXTD-> NO               
	DESCRIPTION -> DOR COLLECTION/CRES DEBTOR ERROR REPORT VERSI
	NOTEPAD HDR ->                                   NPAD-> NO  
	TYPE/STATUS -> ARCHIVED
	LINES / PAGES -> 18        / 3
	CREATION DATE -> 09/09/2003 (03252) 17.46.37              JO
	You will be taken to another screen where you will need to d
	On the command line, type Y and press ENTER.
	PF 1/13 HELP-COMMAND ==>   Y
	-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001
	-REPORT RESTORATION-            USER-> DWD460
	******** ENTER Y/YES ON THE COMMAND LINE TO CONFIRM THE OPER
	PRIVATE OR TOTAL RESTORE ==> P <--  ENTER P OR T   (P=PRIVAT
	REPORT NAME -> CRES-JD0160                      FORM NAME   
	DESCRIPTION -> DOR COLLECTION/CRES DEBTOR ERROR REPORT VERSI
	NOTEPAD HDR ->                                  TABLE OF CON
	TYPE/STATUS -> ARCHIVED
	LINES / PAGES -> 18        / 3
	CREATION DATE -> 09/09/2003 (03252) 17.46.37  JOBNAME/ID -> 
	ARCHIVAL DATE -> 09/10/2003 (03253)           ARCHIVE EXP-> 
	LAST DISPLAY --> NONE                         DISP NUMBER-> 
	LAST EXTRACT --> NONE                         EXTR NUMBER-> 
	RECORDED ON  --> NOT APPLICABLE
	PF 1/13 HELP-COMMAND ==>
	-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001
	-REPORT RESTORE RESULT-         USER-> DWD460
	************************************************************
	*             REPORT RESTORE REQUEST IS NOW RECORDED ON A.R.
	************************************************************
	REPORT NAME -> CRES-JD0160          EXTD-> NO   FORM NAME   
	DESCRIPTION -> DOR COLLECTION/CRES DEBTOR ERROR REPORT VERSI
	NOTEPAD HDR ->                      NPAD-> NO   TABLE OF CON
	TYPE/STATUS -> ARCHIVED
	LINES / PAGES -> 18        / 3
	CREATION DATE -> 09/09/2003 (03252) 17.46.37  JOBNAME/ID -> 
	ARCHIVAL DATE -> 09/10/2003 (03253)           ARCHIVE EXP-> 
	LAST DISPLAY --> NONE                         DISP NUMBER-> 
	LAST EXTRACT --> NONE                         EXTR NUMBER-> 
	If the screen looks like the above screen print, you have su
	NOTE:  To exit the Version Directory without making a select
	Step 5: Viewing the Report
	Once you are in the report, you can use different navigation
	NAVIGATION IN EOS REPORTS
	F7 to move UP F8 to move DOWN  TOP to jump to the Top of the
	F10 to move LEFT F11 to move RIGHT  BOT to jump to the Botto
	F6 to move one Page Up F12 to move one Page Down
	Home to access the command line
	NOTE:  Typing pfxx in the command line will take you forward
	Find Command
	You can use the Find command to search sequentially through 
	Access the report you need.
	With the first page of the report on the screen, press the H
	Type “f” followed by a space, then single quotes, then the s
	To proceed to each subsequent occurrence, press F5.
	NOTE: The find command will sort through data in the report,
	Step 7: Printing Your Report
	When you decide that you need a printout of your data, be ca
	Type an E on the command line at the top of the screen and p
	PF 1/13 HELP-COMMAND ==>    E
	REPORT NAME-> CRES-JD0160      FORM-> OCAC     LINES-> 18   
	S.F.     15      S.P.     01    S -> 001   E -> 080   L 0000
	------------------------------------------------------------
	OCAC CRESDTI01                                  CENTRAL RECO
	JD0160 / D0160S01                                  NO CRES D
	NOTE: THE PEOPLE ON THIS REPORT WERE NOT SENT TO CARES
	TOTAL EXCEPTIONS FOUND:                0
	============================================================
	TOTAL AMOUNT:                              $0.00
	TAB down to the From/To Lines area and specify the pages of 
	If your data is on page 1 & 2, type p1 in the first From/To 
	If your data is only on page 12, type p12 in the first From/
	If you want the whole report, type p1 in the first From/To L
	If you want to print from page 10 to the end of the report, 
	PF 1/13 HELP-COMMAND ==>
	-REPORT INDEX --> RINDX    SSR014 ITSEOSP.EOS.RINDX.UD001
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	CBV995RB Recoupment Discrepancy (BI vs. BV)
	C160 This monthly report provides a list of all recoupments 
	CBV998RA BV Recovery Reconciliation Report
	C178  This report is for state worker use to help reconcile 
	CARES RECOVERY REPORTS
	REPORT DESCRIPTIONS (Discontinued Reports)
	CBV010RZ Recurring Recoupment Summary Report
	C100 This report was for state technical staff use to monito
	CBV013RA CRES – CARES Reconciliation Report
	C176 This weekly report showed discrepancies between CARES a
	CBV032RA AFDC Recoupment Summary
	C106 This monthly report collected the total dollar amount o
	CBV034RA AFDC/MA Repayment Summary
	C107 This monthly report collected the total dollar amount o
	CBV036RA AFDC Recovery Summary
	C108 This monthly report collected the total dollar amount o
	CBV042RA CARS Input Report
	C109 This monthly report produced the CARS input report.  On
	CBV052RA FS Recoupment Summary
	C110 On a monthly basis, this report collected the dollar am
	CBV054RA FS Cash Repayment Summary
	C111 On a monthly basis, this report collected the total dol
	CBV056RA FS Recovery Summary
	C112 On a monthly basis, this report collected the total dol
	CBV092RA Individuals without a Repayment Agreement
	C120 This monthly report listed all individuals who needed t
	CBV102RA Duplicate AFDC Issuance Recoveries
	C121 This monthly report of recoveries against claims was es
	CBV112RA Claims to be Terminated
	C122 This report identified claims that had been suspended a
	CBV132RA Referrals by Fraud Worker Report
	C124 This monthly report listed all open referrals by fraud 
	CBV134RA Referrals by ESS Report
	C125 This monthly report listed all open referrals by ESS wo
	CBV136RA Open Referral Report by Outside Agency
	C126 This monthly report included all open referrals by an o
	CBV138RA Open Referral Report by Benefit Recovery Worker
	C127 This report generated a list of all open referrals by o
	CBV152RA YTD Analysis of Data in Error
	C128 This report showed the number of overpayments that resu
	CBV162RA YTD Analysis of Referral Sources
	C129 This report showed a summary by referral source of all 
	CBV172RA Summary of One Month Program Savings Resulting from
	C130 This monthly report shows one-month future savings that
	CBV180RA Credit Bureau Savings from Overpayment Claims
	C131 This monthly report showed the amount of money saved by
	CBV192RA Fraud Claim Dollars by Type of Outcome
	C132 This monthly report showed the dollar value of claims t
	CBV192RB Fraud Claim Counts by Type of Outcome
	C133 This monthly report showed the number of fraud claims t
	CBV200RZ Select Claims for Recalculations Summary Report
	C134 This report was used by state staff to monitor recoupme
	CBV210RA Potential FS Overpayment
	C135 This report generated an AFDC exception report that ide
	CBV402RA FoodShare IPV Sanction Report
	C149 This weekly report provided a list of all individuals w
	CBV402RB FoodShare IPV Sanction Report
	C150 This weekly report provided a list of all individuals w
	CBV402RC FS IPV Sanction Summary Report
	C151 This weekly report provided a count of individuals that
	CBV404RA Pending FoodShare IPV Sanction Report
	C152 This weekly report provided a list of all individuals t
	CBV404RB Pending FoodShare IPV Sanction Report
	C153 This weekly report provided a list of all individuals t
	CBV404RC Pending FoodShare IPV Sanction Report
	C154 This weekly report provided a list of all individuals t
	CBV404RD Pending FS IPV Sanction Summary Report
	C155 This weekly report provided a count of individuals that

