
MILWAUKEE COUNTY

WISCONSIN SHARES ELIGIBILITY & 
AUTHORIZATION PARENT PROCESS FLOW

Who is MilES

The Milwaukee Enrollment Services, run by the 

Department of Health Services. The yellow 

boxes show their actions.

Who is MECA

The Milwaukee Early Care Administration, run 
by the Department of Children and Families. 
The green boxes show their actions.

Step 1: Fill out Application

Online at access.wisconsin.gov

or in person at Marcia P. Coggs, 

1220 W. Vliet St., Milwaukee, 

WI 53205

Step 2: Are you Eligible?

Eligibility is determined by a 

MilES worker. (Wisconsin 

Shares eligibility is only 

determined by MilES.)

Step 3: If Eligible
Parent will receive a 
Child Care Eligibility 

Notice by mail and in 
ACCESS when MilES has 

determined eligibility and 
then the Parent must 

contact or visit 

Step 4: Benefits

MECA authorizes Wisconsin 

Shares Child Care Subsidy, for 

the parent, at selected provider. 

If changes to your authorization 

are needed, you may contact 

MECA at 888-947-6583, or use 

the Child Care Parent Portal 

(CCPP) at 

https://mywichildcareparents.w

isconsin.gov/login.

Step 5: Benefits Begin

Parent will receive Child Care 

Authorization Notice by mail and in 

the Parent Portal. Providers can 

view an authorization in the Parent 

Portal for authorization begin 

and end dates. 

https://mywichildcareproviders.wis

consin.gov/login

Renew Child Care Eligibility

At 12 months, child care must 

be reassessed to renew 

eligibility for 12 more months. 

An authorization will be 

written for the longest period 

possible, up to 12 months.

Proceed to Step 2 if Renewing

Wisconsin Shares New 

Parents:

MyWIChildCare EBT 

card is mailed to 

parent(s). Takes 7-10 

days to arrive after 

first child care 

authorization.

If there are changes in household information, parents must report the change. Eligibility changes 

can be reported through your ACCESS account, in person, or by phone at 1.888.947.6583.

PARENT: Submit All 

Required Verification

PARENT: Select a 

Provider

https://access.wisconsin.gov/
https://mywichildcareparents.wisconsin.gov/login
https://mywichildcareproviders.wisconsin.gov/login

