
 
 
 
 
 
Date: 7/3/2024 

To: DMCPS, Wellpoint Care Network, Children’s Wisconsin 

From: Jill Collins, Ongoing Services Section Manager, 414-343-5765  

Dr. Michelle Urban, Medical Director, 414-343-5746 

Re: Identifying and Securing Services for Medically Complex Children in Out-of-Home Care or 

In-Home Services 

This memo highlights points of emphasis and considerations for the updated Identifying and 

Securing Services for Medically Complex Children in Out-of-Home Care or In-Home Services Policy.  

 

In this policy, we emphasize the importance and urgency in which any child hospitalization 

during child welfare involvement must be reported to the ABHP and/or DMCPS Health Unit. 

 

• The ABHP must be notified by CWCM when a child identified as medically complex, 

medically fragile or technology dependent in out-of-home care is hospitalized for 

physical or behavioral health, and a consult must occur as soon as possible after the 

notification. 

• ABHP will notify DMCPS Health Unit and Nursing Administrator of hospital admissions 

that are behavioral and physical health related. 

• If the agency does not have an ABHP, the CWCM must notify DMCPS’ Health Unit.  

Nurse/ABHP involvement with infants and children with identified special medical, 

developmental and/or behavioral health needs will be measured and reviewed within the 

specified timeframe(s) for complex chronic and non-complex chronic conditions.  

This policy also strengthens the nurse oversight of medically complex children served by 

DMCPS and our partner agencies.  

 

 

 

 

 

 

 

mailto:jill.collins@wisconsin.gov
mailto:Michelle.Urban@wisconsin.gov
https://www.bing.com/ck/a?!&&p=b182107293f017baJmltdHM9MTcxOTk2NDgwMCZpZ3VpZD0zNzUzMDliNy0wMGE4LTYxMGEtMzBjZC0xZDIzMDFjOTYwMDcmaW5zaWQ9NTIxNg&ptn=3&ver=2&hsh=3&fclid=375309b7-00a8-610a-30cd-1d2301c96007&psq=Identifying+and+Securing+Services+for+Medically+Complex+Children+in+Out-of-Home+Care+or+In-Home+Services&u=a1aHR0cHM6Ly9kY2Yud2lzY29uc2luLmdvdi9maWxlcy9tY3BzL3BvbGljeS9pYTYtaWloczIwLW9jbTE0LnBkZg&ntb=1
https://www.bing.com/ck/a?!&&p=b182107293f017baJmltdHM9MTcxOTk2NDgwMCZpZ3VpZD0zNzUzMDliNy0wMGE4LTYxMGEtMzBjZC0xZDIzMDFjOTYwMDcmaW5zaWQ9NTIxNg&ptn=3&ver=2&hsh=3&fclid=375309b7-00a8-610a-30cd-1d2301c96007&psq=Identifying+and+Securing+Services+for+Medically+Complex+Children+in+Out-of-Home+Care+or+In-Home+Services&u=a1aHR0cHM6Ly9kY2Yud2lzY29uc2luLmdvdi9maWxlcy9tY3BzL3BvbGljeS9pYTYtaWloczIwLW9jbTE0LnBkZg&ntb=1

