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eWiSACWIS Release Notes 

October 14, 2023 
 
Below you will find details relating to changes brought with the October 2023 eWiSACWIS release. These 
changes may affect workflow, data entry, procedures, and reporting. Some of the changes are the result of 
policy changes, legislative changes, eWiSACWIS team input, and issues reported to the eWiSACWIS help desk 
by users. For more information and step-by-step user guides, please visit the eWiSACWIS Knowledge Web: 
https://dcf.wisconsin.gov/knowledgeweb/home. 
 

Topic Description 

Assessment 

45465: Modifications were made to the Safety Assessment, Analysis Plan page. 
▪ Added a new narrative field, with a Details flare, in the Parent/Caregiver Protective 

Capacity section on the Plan Analysis tab. 
▪ Reduced the character limit to 10,000 for the existing narrative field in the 

Parent/Caregiver Protective Capacity group box on the Plan Analysis tab. 
▪ “Describe what parent/caregiver capacities exist.” Narrative label was added to the 

Safety Analysis and Plan document, along with the update from “Caretakers” to 
“Caregivers” and “Worker” to “Professional”.  

 

 
 

Eligibility 

45358: A new online page Eligibility Sign-off was added. This page retrieves and displays 
all Eligibility records available for State Approver sign-off. The page allows to sign-off up to 
50 eligibility records at once.  
 

https://dcf.wisconsin.gov/knowledgeweb/home
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Topic Description 

 
 
 

Independent 
Living 

44321: Added ability for supervisors to view and filter worker assignments on the 
Independent Living Assignments page. 
 

 
44514: Added two new fields ‘Total Amount’ and ‘Type’ to the Maintain Independent Living 
Services page for the IL service category ‘Finance assistance – other’.  
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Topic Description 

 
 

Licensing Home 
Providers 

45018: Auto insertion of the service types for all counties is done based on the certification 
level. Upon selecting the certification level on the pending license, system selects all 
service types available for each county based on the level of certification and displays in 
the Licensed Services group box of the Services tab. Resetting the certification level resets 
the selections. 
 

 
 

Out of Home 
Placement 

45542: 
1. Modifications were made to the page Subsidized Guardianship Eligibility 

Determination.  
▪ Save processing was updated to allow payment for 30-day payment when 

determination for Subsidized Guardianship is Suspended Payment.  
o Effective date format is changed from MM/YYYY to MM/DD/YYYY to allow 

for proration of payments.  
2. Modifications were made to the page Rate History. 

▪ Effective Date format is changed from MM/YYYY to MM/DD/YYYY. 
3. Modifications were made to the page Payment Details. 

▪ Formula for calculating the basic amount was modified. The system will now be 
able to display multiple rates in effect for the month and applicable number of days 
for each.  

4. Modification was made to the page AA/SG Eligibility Notices and Decisions  
▪ Added a column for the date created, which displays the date the document was 

created by the batch. 
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Topic Description 
 

 

 

 
 

Person 
Management 

45155: A new page Health Alert Summary was added to allow DMCPS staff to identify and 
prioritize the cases based on health alerts. The page will display a summary of every 
access report which has participant identified as a Health Alert.  
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Topic Description 
Health Alert field was added on the Access Participants tab. 
 

 
 
Modifications were made to the Person Management Page: Medical/Mental Health tab. 

▪ Added a field PMCA Score containing the values C-CD, NC_CD, WITHOUT CD. 
▪ Added a field Details – Details flare on hover display.  

 
Modifications were made to the Assignment section: 

▪ Added a new value ‘Nurse/Medical’ under Type 
▪ Added new values ‘Nurse Manager’, ‘Initial Assessment Nurse’, ‘Ongoing Nurse’, and 

‘Medical Team Admin’ to the Responsibility drop down list and displayed when 
‘Nurse/Medical’ is selected. 
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Topic Description 
▪ Added new values ‘Admin’ and ‘Secondary’ to the Roles dropdown when 

‘Nurse/Medical’ is selected. 

 
 

Primary Provider 
Address 

Maintenance 

45881: Children enrolled in Safe at Home (SAH) will retain their SAH address when place in 
Out-of-Home Care rather than their address being updated with the provider’s physical 
location.  
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Topic Description 

Private Provider 
License 

42813: New Rule Violation Codes were added, and existing Rule Violation Codes were 
modified/deleted on the Noncompliance Statement and Correction plan page for Facility 
License for DCF 52, DCF 54, DCF 57, and DCF 59. 
 
44953: A new template is launched for both site visit and non-site visits and exists in 
options dropdown of those tabs from the Facility License page. If technical assistance (TA) 
is provided to a facility without another noncompliance citation, there is an option to 
generate a Compliance, Noncompliance, and Technical Assistance letter when the facility 
is otherwise compliant. 
 

 
 

SYNC 

46077: Added the ability to allow multiple user agreements per individual and capture the 
date/timestamp of the most recent user’s agreement in addition to the original user 
agreement. This will give DSP and other stakeholders the ability to review and track the 
timeline of SYNC usage at the individual level.  
 
46078: Added virus scanning functionality to the SYNC application. A virus scanning pop-
up message will be triggered and the document will fail to upload if it contains a virus.  
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Topic Description 

Systemwide 

The user interface of the following pages was updated to support modern browsers.  
 
45157: Documents are now converted for the historical work on Modified Initial 
Assessment and PS Report pages.  
 
46154: Modifications were made to the YJ Referral Victim page: Added Google Inline 
search, ‘Map this address’ hyperlinks features to the Address group box to improve data 
quality when entering a new address or modifying an existing address.  
 

 
 

 


