eWiSACWIS Release Notes
June 21%t, 2025

Below you will find notes for the upcoming June 2025 eWiSACWIS release. These notes include changes that
may affect workflow, data entry, procedures, and reporting. Some of the changes are the result of policy
changes, legislative changes, eWiSACWIS team input, and issues reported to the eWiSACWIS help desk by

users.

Topic

SYNC

Description
46850:
Business Purpose: To incorporate enhancements into the OHC Placement Referral process

between eWiSACWIS and the SYNC application, based on feedback from the providers who use
SYNC.

Modifications were made to the SYNC page:
o Static text language changes to the Service Desk information will be displayed.
o Displays a row with a status of ‘Under Review’ for any referral that has a ‘Decision’
value of ‘Under Review’ on the Decision page of the referral in SYNC.

SYNC Log Out
il

Home BRGITERCENEISE Current Placements  Search Referrals  Search Placements  Provider Updates  Administration
SearchiFilter

Showing 1to 3 of 3rows 25 . rows per page

Child, Child (9894868)
Male DOB: 10/24/2009 Age: 14 Referred: Status: Under Review Referring County: Racine

10/18/2024

Child, Child (9084328)
Male DOB: 07/14/2008 Age: 16 Referred: Status: Pending Referring County: Dane
10/18/2024

Child, Child (9753604)
Female DOB: 03/29/2010 Age: 14 Referred: Status: New Referring County: Qutagamie
10/18/2024

o Capability to Search for Referrals using ‘Under Review' as a Referral Status search
criterion will be added.
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Description

Home Active Referrals JECELEIREENCEN Administration

Referral Search Criteria aN

Referred Since Last Name First Name

mm/dd/lyyyy =]

Referral Status

Under Review ~

Gender Age Begin Age End eferfmyg county SOt By

Female v v v v W

Showing 1to 10 of 10 rows 25  ~ | rows per page

Search Results

Child, Child (9894868)

Female DOB: Age: Referred: [ Status: Under Re\ﬂ'em]Refening County: Referring County Decision:
04/30/2008 16 1111172024 Rock Pending

Child, Child (9894868)
Female DOB: Age: 6 Referred: Referring County: Referring County Decision:
04/23/2018 11/05/2024 Marathon Pending

o e PR PPr.CPT=Y

Modifications were made to the Provider Updates Page:
o A new page called ‘Description’ will be added on the Provider Updates page with a
single narrative field for providers to document the program description for their
agency.

Home Active Referrals Cument Placements  Search Referrals  Search Placements [pUGERULEIZE Administration
Operational Capacity ~ Characteristics Description Provider Forms

Program

Document the agency's program description and any pertinent information about the services, treatment milieu, and target population best
served by the agency:
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Topic Description

o A new page called ‘Provider Forms’ will be added on the Provider Updates page.
This tab summarizes the Provider Forms uploaded to SYNC.
= From this tab the user may add provider level forms, as well as edit
existing records.

Home Active Referrals Current Placements Search Referrals  Search Placements JelEaULEIER Administration

Cperational Capacity ~ Characteristics Description Provider Forms

r Forms

Add New

Form Type: Consents File Name: Standard Service Agreement.pdf Document Date: 09/16/2024  Edit
Form Type: Policies and Procedures File Name: Acceptance Cntena Policy.pdf Document Date: 09/13/2024  Edit
Form Type: Other File Name: Health Insurance Form.pdf Document Date: 08/29/2024  Edit

o Anew tab called ‘Document Select’ will be added on the Provider Updates page.
From this tab the user may upload a form to SYNC, as well as delete or modify an
existing record.
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Description

Home Active Referrals Current Placements  Search Referrals  Search Placements [ECIUGERULEIEER A dministration

Provider Updates | Document Select

Document Date:* 11/07/2024 o
Type:* Other e
File Name:* Health Insurance Form.pdf Download

Choose File Mo file chosen
Comments:
This is the AAA Group Home Health Insurance form effective 01/01/2025

Modifications were made to eWiSACWIS pages:
o Private Provider: Program Description captured in SYNC will be added to the
Additional Information group box on the Provider tab of the Private Provider page.
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Description

D Private Provider - Work - Microsoft Edge

eWiSACWIS

™ @ Print 2

Basic
Name: Annie's House Group Home (9221217) Open Date:  10/24/2005 " Status: Open
Type: | Group Home v
Lens. Type:  Licensed by State of W1 w Lens. Agency: | Wi
[CJ Restricted Provider Active QRTP Certification
Personnel Characteristics Services Closing History
-
Provider Information
Name: Annie's House Group Home Provider Previously Known As County Use
Provider Name: | annig's House Group Home
Address Search: | £ Google
cio The WISACWIS Project
Street: 87497 Mangrove Swamp Apt
Wi City: v City. | Miwaukee State: Wl ~ ZIP: 53202
County Uniied States | FPhone.  (608)266-0000 Ext | 122 Fax.  (608) 261-7600
E-Mail arthursmith@anniegrouphome.com County of Residence: | Dane -
Sehool District. ajma Sch Dist - 0024 -
Map this address
Additional Information
Parent Agency: Ardhur Smith (9221417) Rate Regulated
) NiA (O SSN @ FEIN | 49-4984084 () Mot For Profit Agency (C] Medical Provider (] Co-Located
Program Description:  This is a field where the provider is describing their services. Itis updated in SYNC by the providers and shows up in places in eWiSACWIS where we might be able to use itto make a
decision. Wantto know what 300 characters looks like? This example will do an excellent job of demonstrating that
=
-a oen

o OHC Placement Referral > Provider Matching tab:
= A pop-out flare labeled ‘Program Description’ will be added.
= Alink labeled ‘Provider Forms’ will be added. This link opens the
eWiSACWIS Provider Forms page.
= A new ‘Provider Response’ value of ‘Under Review’ will be added.
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Description

OHC Placement Referral - Microsoft Edge:

eWiSACWIS g

Basic
ChildYouth: Aardvark, Amy B [9228559) County: Milwaukes Referral Number: 2000060
Gender: Female Child Welfare Ambers A Abbyie, St Supervisor Caitlin C. Cake
Professional.
Age at Referral: 14 Phone / Email testi@test.com Phone / Email (123) 456-7890 ccake@wisconsin.gov
Child/Youth Information Documentation Provider Matching
. p a
Release of information has been confirmed by: Caitlin C. Cake on 06/28/2023 Child's Assessed Level of Need (LON): 1/2

SF Child Placing Agencies

Child Placing

The providers listed here include only those that are SYNC users, and is not an exhaustive list. Contactinformation for non-SYNC users can be found on the Child Placing Agency directory. hiips /dcf wisconsin.govicwlicensing

Child Placing Agency = Share Referral Date Shared Provider Response
Select &Il Clear Al O view Accepted
Anu Family Seryfog === —*aasasamt—Qemmemos Bomosiotioo 0372412024 Declined - not a fit with current residents More Withdraw Referal

What does one hundred and fifty characters look like when
describing a Program Description for the private provider. Here's 03/24/2024

Benevolence Firft | the total 150 characters.

Accepted - Potential admit date: 04/15/2024 More Withdraw Referral

Children’s Homez3ociety (8088429)  Program Description

Community Care Resources Inc.  (8064483) | Program Description 03/24/2024
Community Impact Pregram Inc. (8036548} |Program Description 0312412024 Declined - at capacity More Withdraw Referral

Evangelical Child and Family Agency (8084771) | Program Description

Family Works Programs Inc. (8094547) | Program Description 0312412024 Accepted - Potential admit date: 04/12/2024 More Withdraw Referal

Family and Children’s Center (8112190) | Program Description 03i24/2024 Pending Withdraw Referral

‘0 (e o

o OHC Placement Referral > Documentation tab:
= A new value called ‘Individualized Education Plan’ will be added along with
new processing for a Release of Information (ROI) associated with this
specific value.

Remove Provider

Witndraw Referral

Remove Provider

@ OHC Placement Referral - Google Chrome - m] B3

Basic
Child/Youth Buck Joe (§908359) County: Vvilas Referral Number: 9008248
Gender: Male Child Welfare Maggie Genouwer Supervisor: Mary Poppins
Professional
Age at Referral 15 Phone / Email: (715) 555-3668 ewuat_10612934_g@wi.gov Phone / Email: (715) 555-1212 ewuat_6131226_@wi.gov
chvouth infermaten S
Child Description for Foster Home Placement Recruitment v Document Search Delete.
Crisis Plan v Imaging Search Delete
Family Interaction Plan v Imaging Search Delete
Independent Living Transition to Discharge (ILTD) Plan v Document Search Delete
Independent Living and Transition Plan v Document Search Delete
Info for OHC Providers Part A v Document Search Delete
Info for OHC Providers Part B v 101612024 101292024
Individualized Education Plan v 100152024 10/29/2024
ROI Verified: 10/28/2024
by Mary Poppins
g - (o |

= New page Provider Forms will be added. This page provides access to provider forms
uploaded to the Provider record in SYNC and are available to eWiSACWIS users while
completing an OHC Placement Referral.
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Description

@ OHC Placement Referral - Google Chrome

Provider Forms

ABC Group Home (9222225)
Document Date Form Type File Name Comments
09/16/2024 Other Health Insurance Form.pdf

09/13/2024 Consents Standard Service Agreement.pdf’

09/13/2024 Policies and Procedures Acceptance Criteria Policy.pdf This is the AAA Group Home Health Insurance form effective 01/01/2025

Provider Forms page with no forms uploaded via SYNC

@ OHC Placement Referral - Google Chrome - (] X
Provider Forms

ABC Group Home (9222225)

Mo provider forms have been uploaded from the SYNC provider.

48075:

Edit mask feature was made available to all the date fields in SYNC, to avoid entering a non-valid
date. Valid date being mm/dd/yyyy format is maintained with setting a limit that the year must be
after 2020.
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Topic

YOUTH JUSTICE

Description

46748:

Business Purpose: Redesign Case Information page to more accurately reflect the work
performed by child welfare professionals (CWP) and the flow of a Youth Justice case. When a
youth receives multiple referrals, the CWP will be able to group referrals into one intake inquiry
and create an episode, which represents an uninterrupted period of time that a youth is involved
in the Youth Justice system.

Modifications were made on the Youth Justice Case Information page:

o Allows for a single or multiple Intake Inquiry tabs.
= Each Intake Inquiry will allow one or multiple referrals to be grouped
together. For example, users now will have the ability to group referrals
together as youth moves through the intake process.

eWiSACWIS

Case Information

Case Name: Referal. Max Z. (90000180) Youth Name: Refemal. Max Z.. 111 (90000061) YASI/CaseWorks
YASI Information

County ID(s)
County La Crosse Type: Avatar County ID: NewConnection12
Intake Inquiry 1 Intake Inquiry 2 Intake Inquiry 3
(03/31/2025) (04/01/2025) (04102/2025)

View By:
@ Referral 1 03/31/2025 O Referral 2 04/01/2025
Referral Received: 03/31/2025 ID._ 90000480 Referral Entered: 04/02/2025 12:50 PM Worker Making Decision: ¥J Professional Search
YJ Referral Type: Delinquency, Interstate Compact for Juveniles (1CJ), LE Case # County Intake ID:

Ord./Civ. Law Violation

¥ Referral Offense(s)

Offense Date Statute/Description/Classification Modifier(s) and Enhanceris) Most Serious Alleged Offense?
03/31/2025 943 20(1) — THEFT — Felony O
03/31/2025 940.03 - FELONY MURDER - Felony O

County DPA + County Reason + | County Recommendation Date: 00/00/0000
Recommendation

DA Making Details DA Reguested Extension Date Extension Requested. 00/00/0000
Decision:

Extended + Extended + | Extended Recommendation Date: 00/00/0000
Recommendation: Reason

DA Decision: +~ DAReason + | DA Decision Date: 00/00/0000

Other Informaton

Comment Referral 1

8 (e o
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Topic Description
eWiSACWIS

Case Information
Case Name:  Referral, Max 7. (30000001) Youth Name:  Referral, Max Z_ 1l (30000022)

| An Intake Episode tab is intended to group referrals that move through intake together for
Referral Information easy tracking. The definition of an Intake Episode may vary according to county practice,
but one example would be referrals received and recommendations entered within a single
40-day window.

O Date: YJ Referral Type: Delinquency, Interstate Compact for 1D Offenses Intake New Intake Inquiry v Details
03/31/2025  Juveniles (ICJ), Ord./Civ. Law Violation 90000021  (2) Episode:

b View Referral Offense(s)

O Date: YJ Referral Type: JIPS - Truancy, Ord./Civ. Law D Offenses Intake New Intake Inquiry v Details
04/01/2025  Violation 90000080 (1) Episode:

S View Referral Offense(s)

Referral Offense(s)

Offense Statute Description Classification Modifier(s) and Enhancer(s)

Date

04/01/2025  938.13(8) TRUANCY JIPS 939 62(1)(a) Repeater

O Date: YJ Referral Type: Delinquency D Offenses Intake New Intake Inquiry v Details
04/01/2025 90000040  (2) Episode:

b View Referral Offense(s)

m Miatn-

n NErnean Intaln

o Intake Tab: Court Decision has been removed, as courts do not make decisions at
this point of the case.
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Topic Description
eWiSACWIS

Case Information

Case Name: Referral. Max Z. (90000001} Youth Name: Refarral,_Max 7. 111 (30000022 YASI/CaseWarks
YASI Information

Intake Inquiry 1
(03/31/2025)

Intake

Deferred Prosecution Agreement

Petition(s)

Dispositional Order(s)

Restitution/C ity Service

>
b
b
D ConsentDecres(s)
b
b
>

Episode Closure

[J Completed Completed By: Date
Completed.

Actions
Delink YJ Referral __|

Link YJ Referral

eWiSACWIS

Case Information

Case Referral, Max Z. (30000001) Youth Referral, Max 7. |1l (30000022) YASI/CaseWorks

Name: Name:

YASI Information

Intake Inquiry 1 Intake Inquiry 2
{03/31/2025) (04/01/2025)
i |
¥ Intake
View By:
O Referral 1 03/31/2025 @ Referral2  04/02/2025
Referral Received: ID: 90000060 Referral Entered. 04/21/2025 Worker Making Professional, YJ Search
04/02/2025 10:13 AM Decision:
YJ Referral Type: Delinquency LE Case # 202514511 County Intake ID-

o Deferred Prosecution Agreement (DPA) Page:
= Users will be able to generate a manual DPA form.
= Users will have the ability to upload an image to the DPA page.
o Users now will have the ability to upload specific documents related to each page

eWiSACWIS Release 8.4 — June 21st, 2025 Page 10 of 12




Topic

Description
¥ Victim Information
Victim Name: VICTIM. VICTORIA (V30000020) Victim Address: 2344 W Vessy St Portage WI 53901 Restitution Claim: Edit
¥ Victim Packet Documentation
Document Type Due By Date Creation Date Date Sent

Victim Outreach Packet v | 052512025 0412972025 Text Delete

Victim Restitution Form - Signed v Create Imaging Search  Delete

Notice to Victims ~ Text Delete

Victim Response Form - Signed v Create  Imaging Search Delete

Victim Restitution Form - Signed v Create  Imaging Search Delete

County Specific Victim Packet ~ 0413012025 Delete

Safety Details
Flares

47800: Details flares were added to Analysis questions on the Plan Analysis tab of the SAAP.

NYTD

47223:

Business Purpose: To address findings originating from the 2023 NYTD Federal Review. These
findings relate to NYTD elements 11, 14, 18, and 36. Addressing these findings improves the
accuracy of NYTD data and report submissions.

Modifications were made on Person Management Page> Basic Tab

e Modified the second, third, fourth and fifth Race fields to select the “Unable to Determine”
value to address the enhancement for NYTD Element 11

Task Modifications were done on:

e Independent Living Assessment and Transition Plan to address an enhancement request
for NYTD Element 18.

e NYTD 17 Survey.
¢ Independent Living Transition to Discharge Plan Due.
e Schedule ILTD Meeting.

DCF 58

47693

Business Purpose: New Like-In placement setting values were added to Service type to support
new definitions of ‘Like-Kin' for DCF 58.

Placement Setting Values

Foster Home (Like-Kin)
Foster Home (Non-Relative)
Foster Home (Relative)
Unlicensed (Like-Kin)
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Topic Description

e Unlicensed (Non-Relative)

e Unlicensed (Relative)

e Treatment Foster Home (Like-Kin)

eWiSACWIS Release 8.4 — June 21st, 2025 Page 12 of 12



