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eWiSACWIS Release Notes 

June 21st, 2025 
 
Below you will find notes for the upcoming June 2025 eWiSACWIS release. These notes include changes that 
may affect workflow, data entry, procedures, and reporting. Some of the changes are the result of policy 
changes, legislative changes, eWiSACWIS team input, and issues reported to the eWiSACWIS help desk by 
users.  
 

Topic Description 

SYNC 

46850:  
Business Purpose: To incorporate enhancements into the OHC Placement Referral process 

between eWiSACWIS and the SYNC application, based on feedback from the providers who use 

SYNC.  

Modifications were made to the SYNC page: 
o Static text language changes to the Service Desk information will be displayed. 
o Displays a row with a status of ‘Under Review’ for any referral that has a ‘Decision’ 

value of ‘Under Review’ on the Decision page of the referral in SYNC. 

 
 

o Capability to Search for Referrals using ‘Under Review’ as a Referral Status search 
criterion will be added. 
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Topic Description 

 
Modifications were made to the Provider Updates Page: 

o A new page called ‘Description’ will be added on the Provider Updates page with a 
single narrative field for providers to document the program description for their 
agency. 
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Topic Description 
o A new page called ‘Provider Forms’ will be added on the Provider Updates page. 

This tab summarizes the Provider Forms uploaded to SYNC. 
▪ From this tab the user may add provider level forms, as well as edit 

existing records. 

 
o A new tab called ‘Document Select’ will be added on the Provider Updates page.  

From this tab the user may upload a form to SYNC, as well as delete or modify an 
existing record.  
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Topic Description 

 
Modifications were made to eWiSACWIS pages: 

o Private Provider: Program Description captured in SYNC will be added to the 
Additional Information group box on the Provider tab of the Private Provider page.  
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Topic Description 

 
 

o OHC Placement Referral > Provider Matching tab:  
▪ A pop-out flare labeled ‘Program Description’ will be added. 
▪ A link labeled ‘Provider Forms’ will be added. This link opens the 

eWiSACWIS Provider Forms page. 
▪ A new ‘Provider Response’ value of ‘Under Review’ will be added. 
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Topic Description 

 
o OHC Placement Referral > Documentation tab: 

▪ A new value called ‘Individualized Education Plan’ will be added along with 
new processing for a Release of Information (ROI) associated with this 
specific value. 

 
▪ New page Provider Forms will be added. This page provides access to provider forms 

uploaded to the Provider record in SYNC and are available to eWiSACWIS users while 
completing an OHC Placement Referral.  
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Topic Description 

 
 
Provider Forms page with no forms uploaded via SYNC 

 
 
 
48075: 
 
Edit mask feature was made available to all the date fields in SYNC, to avoid entering a non-valid 
date. Valid date being mm/dd/yyyy format is maintained with setting a limit that the year must be 
after 2020. 
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Topic Description 

YOUTH JUSTICE  

46748:  
Business Purpose: Redesign Case Information page to more accurately reflect the work 

performed by child welfare professionals (CWP) and the flow of a Youth Justice case. When a 

youth receives multiple referrals, the CWP will be able to group referrals into one intake inquiry 

and create an episode, which represents an uninterrupted period of time that a youth is involved 

in the Youth Justice system. 

Modifications were made on the Youth Justice Case Information page: 

o Allows for a single or multiple Intake Inquiry tabs. 
▪ Each Intake Inquiry will allow one or multiple referrals to be grouped 

together. For example, users now will have the ability to group referrals 

together as youth moves through the intake process.   
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Topic Description 

 

o Intake Tab: Court Decision has been removed, as courts do not make decisions at 
this point of the case.  
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Topic Description 

 

 
o Deferred Prosecution Agreement (DPA) Page: 

▪ Users will be able to generate a manual DPA form. 
▪ Users will have the ability to upload an image to the DPA page.  

o Users now will have the ability to upload specific documents related to each page 
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Topic Description 

 
 
 

Safety Details 
Flares 

47800: Details flares were added to Analysis questions on the Plan Analysis tab of the SAAP. 
 

NYTD 

47223:  
Business Purpose: To address findings originating from the 2023 NYTD Federal Review. These 

findings relate to NYTD elements 11, 14, 18, and 36. Addressing these findings improves the 

accuracy of NYTD data and report submissions. 

Modifications were made on Person Management Page> Basic Tab 

• Modified the second, third, fourth and fifth Race fields to select the “Unable to Determine” 

value to address the enhancement for NYTD Element 11 

Task Modifications were done on: 

• Independent Living Assessment and Transition Plan to address an enhancement request 

for NYTD Element 18. 

• NYTD 17 Survey. 

• Independent Living Transition to Discharge Plan Due. 

• Schedule ILTD Meeting. 

 

 

DCF 58 

47693 
Business Purpose: New Like-In placement setting values were added to Service type to support 
new definitions of ‘Like-Kin’ for DCF 58. 
 
Placement Setting Values 

• Foster Home (Like-Kin) 
• Foster Home (Non-Relative) 
• Foster Home (Relative) 
• Unlicensed (Like-Kin) 
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Topic Description 

• Unlicensed (Non-Relative) 

• Unlicensed (Relative) 

• Treatment Foster Home (Like-Kin) 
 
 
  

 
 

 


