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eWiSACWIS Release Highlights 

October 19th, 2024 
 
Below you will find highlights for the upcoming October 2024 eWiSACWIS release. These highlights include 
changes that may affect workflow, data entry, procedures, and reporting. Some of the changes are the result of 
policy changes, legislative changes, eWiSACWIS team input, and issues reported to the eWiSACWIS help desk 
by users.  
 

Topic Description 

PDS 

46163:  
Business Purpose: To enhance the Home Provider page, Training tab, for Child Welfare 
professionals by populating the Home Provider record with training records sent from the 
Professional Development System (PDS) application.  
 

▪ Updates in Training Tab that will: 
o Training tab has been reactivated in a read-only format to display data 

housed in PDS. 
o The layout of the Course Listing group box is modified. 
o The Course Listing group box will now also display external courses the 

Home Provider takes outside of the PDS application. 
 

SYNC 

46743:  
Business Purpose: To Extend SYNC support with the addition of placement referrals to 
Child Placing Agencies (CPA). 
 

▪ Changed ‘Congregate Care Referral’ to ‘OHC Placement Referral’ on all the pages 

including Create Case Work. 

▪ Modified the page name from Congregate Care Referral to OHC Placement 

Referral for all existing and future referrals. 

▪ Following four documents will be added to the existing list of document types that 

automatically load upon initial launch of the OHC Placement Referral page. 

o Child Description for Adoption Recruitment 

o Child Description for Foster Home Placement Recruitment 

o Info for OHC Providers Part A 

o Info for OHC Providers Part B.   

▪ Child Description for Adoption Recruitment and Child Description for Foster Home 

Placement Recruitment will be made available to search via ‘Document Search’ 

hyperlink. 

▪ Modifications will be made to the Congregate Care Referral page, Provider 

Matching Tab 

o Adding two expandos to separate the Congregate Care Providers from the 

Child Placing Agencies. 

o Adding the capability to share the referral with Child Placing Agencies.  

o Adding the ability to sort the columns in the Selected Child Placing 

Agencies group box and the Selected Providers group box. 

▪ A new page Child Placing Agency Selection will be added which will be used to 

add Private Providers with the Type of Child Placing Agency to the OHC Placement 

Referral. 
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▪ Modifications will be made to the Finalize Referral page.  

o Removed the provider’s name and ID on the confirmation message. Now it 

includes only child/youth Name (Person ID). 

▪ On the Case Closure page, case closure validation will be added to check for 

pending OHC Placement Referrals. 

▪ Modifications will be made to the SYNC – Administration page. 

o Pop-over message language will be changed for all existing roles. 

o Two new roles will be added to manage SYNC security for Child Placing 

Agency providers. 

▪ Modifications will be made to SYNC page: Active Referrals page – Active Referral 

tab, Decision section. 

o the Program field is hidden when the Decision is ‘Accept’ for CPA SYNC 

Providers only. 

OHC Parts A & B 

47165:  
Business Purpose: To provide necessary information to an Out-Of-Home Care Provider to 

help care for a child/youth in their home or facility with streamlined versions of Parts A 

and B. 

▪ Modifications will be made to Information for Out of Home Providers – Part A – 

Added: Child/Youth Summary tab 

o Visual snapshot of the Child/Youth’s information will be displayed for the 

providers. 

Youth Justice 

41233: 
Business Purpose: To surface accurate, up-to-date data from the Youth Assessment 
Screening Instrument (YASI) to Youth Justice Professionals in the context of important 
decisions in a Youth’s case.  
 

• A new page YASI Information will be added. 

o This page displays a youth’s most recent YASI assessment and case plan 
data, providing the user insight on the youth’s current status. 

o The page will also allow users to upload YASI specific Imaging records to 
group all YASI documents in one convenient location. These will also 
display in standard Imaging Search. 

47370, 47371 

Business Purpose: To simplify and clarify offense and referral documentation. 

• Location of alleged offense(s) will now be selectable per offense rather than per 
referral (since locations may differ for charges within a referral). 

• Referral Type checkboxes will be removed.  
o These values will still be calculated behind the scenes to preserve reports 

functionality. 
o ICJ will be selectable and moved to be near the Referral Source area. 
o Ord./Civ. Law Violation will be selectable per offense. 

47454 

Business Purpose: To enable YJ Professionals to document victim information and 
generate the Victim Outreach Packet from the YJ Referral page, without needing to first 
create a Case Information Page. 
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• The expando will be similar to that on the current Case Information Page. 

• Victim work documented on the Referral will carry forward to the Case Information 
Page when the YJ Referral is linked and frozen. 

47372 

Business Purpose: To expand the range of scenarios where the 40-day intake task 
correctly captures outstanding recommendations. 

• The Intake group box includes new fields to clearly capture instances when the 
prosecutor requests a 20-day extension/investigation, and when this is 
documented, the 20d clock for the new recommendation is automatically set with 
a new task. 

• Referrals reassigned to another county (i.e., when not linked to a Case Information 
Page) will automatically reset the 40d clock upon reassignment, to ensure 
adequate time for the new county to complete its recommendation and display 1. 
the original Date Referral Received and 2. the date and time received by the new 
county. 

• Referrals auto generated by a completed Detention Risk Assessment Instrument 
(DRAI) will include a text prompt to ensure the Date Referral Received is accurate 
in case law enforcement does not send the referral immediately following the 
detention request. 

 
 

 


