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@ Wisconsin Department of Children and Families




Topics

« Updates Related to Licensing

« Medicaid Certifications for LTKC Services

« Perm Plan hide ILTD fields when child is under 17.5
 Statewide message changes



Updates Related to Licensing

Update eWiSACWIS online pages

@ Wisconsin Department of Children and Families




This enhancement includes :

« Modifications to the Application type (to designate if the applicant is
a relative, like-kin, or nonrelative)

« Modifications to the Withdrawal, Denial, Revocation, and Non-Renewal
reasons (to be more concise)

« A new warning pop up for background checks.

« Updates to GPR (tool to search for best placement options for a child) to not
display Like-Kin providers in OHC mode.

« Update to the Out of Home Placement page to remove the “This is a Like-Kin
Placement” checkbox and change Placement Settings dropdown



This enhancement updates :

 Five Licensing documents,

* One Subsidized Guardianship document,

 Retire one licensing exceptions document that is not utilized by eWiSACWIS
users



Modified Page: Home Provider > Members tab

@ Home Provider - Google Chrome = X

Father

Father-in-law
Basic First Cousin - Once Removed
Granddaughter
. SR . Grandfather
Name: Kelly Kinship (9222785) Open Date: 11/17/2020 Type: Foster Home v Bn
Grandmother
Grandson v
Lens. Type: Not Licensed v Lens. Agency:  Not Licensed i=d Provider
Great Aunt
Great Granddaughter
Great Grandfather
Y Great Grandmother
Home “ Characteristics Services Trainir| Great Grandson i» Activity Closing History
; Great Nephew 2t
Home Members Great Niece
Great Uncle
Name Status Gender DOB Age Receiving Care Half Brother
Half Sister
Kinship, Kelly Active 00/00/0000 O Yes @ No Licensee Deactivate
Remove
, other
Kinship, Mark Active 00/00/0000 O Yes @ No 3 Deactivate
Mother-in-law
Remove
Nephew 8
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Anthanv Siillivan Male NaPR7P011 12 Foster Home (1 pvel 2+) =




Modified Page: Licensing > Application Activity tab

1. Application Type dropdown with new values
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Modified Page: Licensing > Application Activity tab

2. New Withdrawal Reasons group box
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Modified Page: Licensing > Application Activity tab

New Background Check warning message pop-up

[@ Ticensing - Google Chrome - (] X
Basic
Home Greens Leafy (9221722} Worker Caitlin C. Cake Designated County Mihwvaukee
Completion Date e

Confirmation

Licensing Agency Dog

*  Background Check - BID' required for the following Licensee: Leafy Greens.

Background Check - ‘Adam Waish (FBI) required for the following Licensee: Leafy Greens

Background Check - 'TAN - eWISACWIS required for the following Licensee: Clever Name ches

Background Check - ‘Sex Offender Address Check’ required for the Provider

Application Activity

Application Status @ Foster Care v
Date Application Provided 1&-Fams UEUTIZUTT CoTCoTTTTT TP oo 00/00/0000

Date Completed Application Receved 06/0172017

Decision Create License v Decssion Date 111422024

o A Rehab Review was completed with approval grimed

[ Save | Ciose



Modified Page: Licensing > Application Activity tab

3. New Denial Reason

- (L] w Foster Care -
FrrSse Provided toFark, AT Cale Bgnid feplemas Eoiaye] ST
[ Comgbried Apgiic ptne Sevoand s T
[eczon Ciasman wn [ Unechith
Pl bl i P e E]
Dabfilsl Rl oS

TR
v

Wi o {1 P ol g i Dl i ol i 1 i ﬂ'!n

Apgilcart ders ik mead Benpeng guaid;aliong
Child e rnat rrant Sairstantan on - G Crksig
P &P a1 W B’
(=L




Modified Page: Licensing > Application Activity tab

3. New Non-Renewal Reason
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Modified Page: Revocation Reasons
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Modified Page: Out of Home Placement > Service Tab

D Out of Home Placement - Wark - Microsoft Edge

eWiSACWIS
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Modified Template: Foster Home License

« Added Licensing Agency and DCF Exception panel that prefills any
exceptions granted by DCF.

« Added License in effect during period that prefills Effective From and
Effective To dates.

« Removed fields that gives info related to No. of rooms, No. of bedrooms, no.
of adults, no. of children and number of other persons (excluding foster
children) in home and limitations on gender of children.

« Any document created on or after the go-live date gets the new document
version.

« Any pending document or document created prior to the go-live date keeps
the older version.

« Updated fonts per DCF Standards



™ @ Print =4

WILP Screenshot

Basic
Home: Encamacionsa_Juan (9221116) Worker: Caitlin C. Cake Designated County: Milwaukee
Completion Date: Status: Fending
Licensing Agency: Duplicate
——
Application Activity License Information Services
CDUHW of Residence: ' __________________________________________________________________________________| 4.

License Information
Type: Foster Care - DCF 56 v Effective From: 07/01/2025 Effective To: 09/25/2025

#

Certification: Level 3 " ) Exceptions/\Waivers Reguired ) No Exceptions/\Waivers Reqguired

Additional Information

Total Bed Capacity: 0 Praferred Age: 0 through 18 Preferred Gender: Male: 0 Female: ]

htions: Foster Home License w




Modified Template: License Revocation Letter (DCF-F-CFS2237-E)

« Updated the language on the template.
« Any document created on or after the go-live date gets the new document

version.

« Any pending document or document created prior to the go-live date keeps
the older version.

« Updated fonts per DCF Standards



@ Licensing - Work - Microsoft Edge

= O X

E‘I https://appsd.dcf.enterprise.wistate.us/ewscreenshot/PMO4_LicensingActivity.do?action=EDIT&fIHtmIS =Y&fromWhere=desktop&ID_PRVD_ORG=9221457&LCNS_ACTVTY_ID_LCNS_ACTV... A

eWiSACWIS

™ @ Print &

WLP Screenshot

Basic

Home: AA Ace (9221457
Completion Date: 1172172021

Licensing Agency: Unknown

Actions
Home
Additional Licensing Actions
Checklist
Steps Completed Checklist

ClO: Text

Licen:

Foster Home Licenze
Streei

Foster Home Licensure Notification
Cily:
Count License Hold Motice Letter
Renewal Letter

Revocation Letter

‘ Application Activity

Wilson

Licen

Options:

Worker:

Status:

Apt

Caitlin C. Cake

Muodify

License Information

Wi

Designated County:

Milwaukee

Services

Zip:

537033445

Close

I |




Modified Template: License Hold Notice Letter (CFS-2159)

« Updated the language on the template.

« Any document created on or after the go-live date gets the new document
version.

« Any pending document or document created prior to the go-live date keeps
the older version.

« Updated fonts per DCF Standards



@ Licensing - Work - Microsoft Edge

= O X

E‘I https://appsd.dcf.enterprise.wistate.us/ewscreenshot/PMO4_LicensingActivity.do?action=EDIT&fIHtmIS =Y&fromWhere=desktop&ID_PRVD_ORG=9221457&LCNS_ACTVTY_ID_LCNS_ACTV... A

eWiSACWIS

™ @ Print &

WLP Screenshot

Basic

Home: AA Ace (9221457
Completion Date: 1172172021

Licensing Agency: Unknown

Actions
Home
Additional Licensing Actions
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Steps Completed Checklist

ClO: Text

Licen:

Foster Home Licenze
Streei

Foster Home Licensure Notification
Cily:
Count License Hold Motice Letter
Renewal Letter

Revocation Letter

‘ Application Activity

Wilson

Licen

Options:
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Status:

Apt

Caitlin C. Cake

Muodify

License Information
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Milwaukee
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Zip:
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Close

I |




Modified Template: License Renewal Letter (DCF-F-CFS2327-E)

« Updated the language on the template.

« Any document created on or after the go-live date gets the new document
version.

« Any pending document or document created prior to the go-live date keeps
the older version.

« Updated fonts per DCF Standards



@ Licensing - Work - Microsoft Edge

= O X
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eWiSACWIS

™ @ Print &

WLP Screenshot
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Steps Completed Checklist

ClO: Text

Licen:

Foster Home Licenze
Streei

Foster Home Licensure Notification
Cily:
Count License Hold Motice Letter
Renewal Letter

Revocation Letter

‘ Application Activity

Wilson

Licen

Options:

Worker:

Status:

Apt
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Modified Template: License Denial Letter (DCF-F-CFS2326-E)

« Added: Prefill Decision Date from online Licensing page.

« Updated the language on the template.

« Any document created on or after the go-live date gets the new document
version.

« Any pending document or document created prior to the go-live date keeps
the older version.

« Updated fonts per DCF Standards



™ & Print =

WILP Screenshot

Basic
Home: Al Ace (922145T) Worker: Caitlin C. Cake Designated County: Milwaukee
Completion Date: Status: Pending
Licensing Agency: Brown County Human Service Department

Application Activity
Date Application Provided to Family: 09/10/2021 Date Signed Application Received: 00/00/0000 -
Date Completed Application Received: 1002712024
Decision: Denied " Decision Date: 10/27/2024
Rehab Review ] L\}

Denial Reasons

Denial Reason Marrative

Mon-compliance with other requlations tst Delete
Row 1 of 1 V

[ptions: License Denial Letter w m @
-




@ Document - Work - Microsoft Edge

= O *
El https://appsd.dcf.enterprise.wistate.us/ewscreenshot/pm/pm04/pmd4_BIRT_ReadOnly.)sp?OUTPUT=PDF&action=0penDocument100014&D0OC_MGMT_HIST_ID_DOC_HISTORY =9225677 AD

eWiSACWIS

L =

WILP Screenshot

= Y Draw ~ & A - 4+ = 1 of 1 =) Q = 253 N

MNovember &, 2024

Ace Q). AA and Dhamonds ). AABB
1234567 W Wilson
Madison, W1 53703-3445

Dear Ace Q. AA and Diamonds Q. AABB:

This letter shall serve as official notice that your application for a foster care license pursuant to Ch. DCF 56, Adm.
Code, 15 denied.

The reason for the denial 1s:

56.23(1) COVERAGE. tst h

Should you wish to appeal this denial decision, you must submit a written request for a fair hearing which must be
recerved by the Division of Heanngs and Appeals within fifteen (15) days of this notice as stated above, to:

A request for a hearing may be mailed to:
Division of Hearings and Appeals

P.O. Box 7875

Madison, W1 53707-7875

Faxed to (608) 264-9885; or




Removed Template: Application to DCF Exceptions Panel for Exception to
Ch. DCF 56

« Removed this template from Application for Exceptions.



Modified Template: Subsidized Guardianship Eligibility Determination and
Permanency Plan Addendum (DCF-F-2691-E)

« Updated the language on the template.

« Any document created on or after the go-live date gets the new document
version.

« Any pending document or document created prior to the go-live date keeps
the older version.

« Updated fonts per DCF Standards



Continued...

 Licensing Work Page > Exceptions/Waivers Tab:

« Removed Options dropdown and Application for Exceptions document
launch point. T i o x

://appsd.dcf.enterprise.wistate.us/ewscreenshot/PMO04 _LicensingActivity.do?action=EDIT&fIHtm|5=Y&fromWhere=deskiop&ID_PRVD_ORG=9221424&LCN5 ACTVTY_ID_LCNS ACTVTY=80001650

eWiSACWIS

™ @
WLP Screenshot

Print 2

Basic
Home. Mooretest, Wayne (9221424) Worker: Caitlin C. Cake Designated County: Milwaukee
Completion Date Status Pending

Licensing Agency Dane County Department of Human Services

Application Activity

License Information Services [Exceptions/Waivers

Exceptions/Waivers

Exception/Waiver

Start Date End Date Mod Start Date Mod End Date Decision
56.04 Applying for a license 10/02/2018 1072072018 Approve
Requests
Send o Exception Panel Date Sent Additional Exceptions/\Waivers Requested Date:
Send to Licensing Worker Date Sent

T0/2512079
4 08/09/2018
Application for Exceptions  * o 01/07/2018

Pending Milwaukes
Mot Approved Mikwaukee
Mot Approved Mikwaukee




Medicaid Certifications for
LTKC Services

@ Wisconsin Department of Children and Families




Overview

To automate Medicaid certifications for youth under long-term
kinship care (LTKC) service.

@ Wisconsin Department of Children and Families




« The system will automatically create Medicaid certifications for children when
they have an open Kinship Voluntary Service with the service type Kinship
Care- LT Guardianship 48.977

& Service - Google Chrome

eWiSACWIS ot =

Child

Child: Houston, James (400774) Case Name: Houston, James (9225276) Request Mumber:

“ ErOVider

gl

Service Information
County: Milwaukea " Service Category: Kinship - Voluntary w
Service Begin: 00/00/0000 Service Type: Kinship Care-LT Guardianship 48977
Service End: 00/00/0000 Service Detail: Kinship Care - Voluntary
Child Specific Costs: MfA
Service Rate:
Current Monthly Payment: -

e EDED

Options:

Wisconsin Department of Children and Families



The system will also end/cancel Medicaid certifications once the open
service ends

& Senvice - Google Chrome = O X
Service Ending Print =
Child
Child: Houston, James (400774) Case. Houston, James (9225276)
Provider: Scott, Randolph (9221608) Service Begin:  03/26/2021

Service Ending

End Date: 00/00/0000

End Reason: oo

Options: w a

2

Wisconsin Department of Children and Families



Perm Plan hide ILTD fields
when child under 17.5

@ Wisconsin Department of Children and Families




Overview

To update the logic on the Permanency Plan (both online and the template)
to hide the Independent Living Transition to Discharge planning sections
even if the child is IL eligible but is under age 17.5 years.

e Doowsern bcurnd 3nd Fromoed ia fowi

Wisconsin Department of Children and Families



Modified Page:
Permanency —
Plan > Child’s
Well-Being tab




Statewide Message Banner
changes

@ Wisconsin Department of Children and Families




Overview

To improve accessibility of the Statewide Message Banner on the
Desktop module Home tab.

@ Wisconsin Department of Children and Families




= |mprove accessibility and readability of the Statewide Message banner on the Desktop

module Home tab.
= Replace the current red text on red background design, which is difficult to read for

many users.

= Update the banner to display with light red outline and white background for better
contrast.

Statewide messages [# Hide

eWISACWIS Statewide message banner regular text.

This is how eWISACWIS Bold text displays.

This is how eWISACWIS Red text displays.

June 2025 Release Notes and Dev Preview Webinar Deck are available at: htips://dcf.wisconsin.goviknowledgeweb/training/user-guides-and-

manuals/release-notes

Wisconsin Department of Children and Families




Development Roadmap

2026

@ Wisconsin Department of Children and Families




February 2026

« Updates to Family Case Planning to better support SMART
goals and collaboration with families and tribes

» Updates to the Home Study workflow and Forms generated
from eWiSACWIS




June 2026 (tentative)

 Additional updates to Family Case Planning to better support
collaboration with Youth Justice cases and integration with
Case Notes

* Improvements to SYNC provider portal to better support
complex referral workflows

» Access workflow updates based on lessons learned through the
Access Pilot initiative



Recurring Webinar Series

@ Wisconsin Department of Children and Families




Webinar Topics

« Upcoming Releases

* Review of common workflow struggles, regular helpdesk calls
» General feedback sessions

« What else might you like to see these sessions used for?

* Next Session: Thursday, October 16th @ Noon.
 Topic: Financial workflows in eWiSACWIS



Thank You!

Thank you, everyone, for your participation.
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