Victim Payments

Victim Payments can be made through the Application using a Payment Request and a Private Provider
(designated for Victims). Unique security will be required to be able to create and pay private providers.

1. Before a Victim can be paid from the Application and Restitution Provider must be created.
a. Select the Financial menu then select Youth Justice Restitution. Click Restitution Provider to
open the page.

Financial = Security « Help~ Refresh Search

eWiSACWIS  Actons~

Home Cases (79) Prov Extraordinary Payment Request als (1) Access ICPC
Reports (0)

Maintain by Placement Type
Maintain Service Type and Rate
State Rate and Eligibility Cost
Home Supervised Independent Living Rate
Restitution Provider

Statewide messages Hide Victim Restitution Summary

Youth Restitution Summary

2. Type in the Provider Name (Last Name) and First Name and click search.

a Provider Search -- Webpage Dialog x

eWiSACWIS Print &=  Spel Check A, Help 2

Search Criteria
Provider Name ‘I\Mnkler X First Name: |Henry Provider ID
Parent Agency ID: Provider Type: I il |:| Search Providers of Parent Agency
Site #: | ™M county: v ZPCode:
Date Restricted |:| View Not Approved/Cancelled Search Precision: . k‘T) ! " w
Low Med High
&) Validation Errors -- Webpage Dialog - O

r— Providers Returned
You must correct the following errors before proceeding:

® No matching data found for the criteria specified.
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3. Click ‘Close’ on the pop-up box noting there isn’t any matches. Exact matching including address will
be suggested at the end of saving the provider for the designated county. A Restitution provider will
need to be entered in for each county they reside in.

a. Click ‘Close’ on the Provider Search page to return to the Private Provider page.

4. The Basic information group box prefills the ‘Name’, ‘Open Date’, ‘Type’, and ‘Status’.

a. ‘Lcsn Type’ and ‘Lens Agency’ are filled in by the worker.

b. ‘Restricted Provider’ can be used to flag the provider as restricted which will add an additional
layer of security for the designated county.

5. The only tab that needs to be filled in for Restitution Providers is the Provider tab.

‘Name’ and ‘Provider Name’ will be prefilled with the search information that was entered.
‘County Use’ will be prefilled and is used to identify Restitution Providers. Enter the remainder
of the fields.

c. Radio buttons will be disabled and set to ‘Business’.

d. ‘C/O’, ‘Street’, ‘Apt’, “WI City’, ‘City’, ‘State’, ‘ZIP’, ’Country’, ‘Phone, Ext.’, ‘Fax’,’E-Mail’,
and ‘School District’ should be filled out as thoroughly as possible to guarantee accuracy for
payment.

e. ‘County of Residence’ is prefilled and disabled to the workers designated county.

6. The Additional Information group box will not be used for Restitution Providers.

a. ‘Parent Agency’ will prefill on save of the page.

oo

_:%) Private Provider - Internet Explorer

e "’i S A.l C IIYI S Resource _ ™ "’;\ Print Q Spell Check A\/ Help ?
Basic
Name: Henry Winkler (50000106) Open Date: Type: |Other— Organizationll Status: Pending
Lcns. Type: INot Licensed ll Lens. Agency: INA [] Restricted Provider

Provider Personnel Characteristics Services Closing History

— Provider Information A

Name: I Provider Search County Use

Provider Name: IHenry Winkler

c/o: | O Person ® Business

Street: [1234 IAddress Street | Apt: |

W City: | Iv| cty: Jla Grosse State: [W1 (V] zp: |
Country: | v omone: [ B | Fax: |

E-Mail: | County of Residence: I—V
School District: |La Crosse Sch Dist - 2849 v

— Additional Information
Parent Agency: Henry Winkler (50000108)

@ na Ossn O Fen | ] Not For Profit Agency [ Medical Provider ] Co-Located

v
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7. Approval can be selected from the Options drop down and by clicking ‘Go’.
a. The Approval History page will allow a worker with the appropriate security to Approve,
Reroute, Recall/Return, or Not Approve. For more information on Approvals please see the
Approvals user guide.
i. Select the Approve radio button and click ‘Continue’ to activate the Restitution Provider.

Search

e P" l ‘S“,i C I-I’ I ‘S" Actions ~ Financial Security ~ Help ~ Refresh

Home Cases (79) Providers (3) Workers (12) Approvals (1)

Providers

Filter by: Providers: 3

[ pate restricted

[InNot approved/cancelled Multiselect

Henry Winkler (50000105)

Provider details: Provider address:

Other - Organization 123 Address Street

License status: Mot Licensed La Cross, WI (La Crosse County)

© View provider information

8. After the £ Approval History -- Webpage Dialog X
Desktop is eWiSACWIS Print &=  Spell Check A, Help ?
refreshed, the
REStI_tUtIOﬂ_ — Document Information
Provider will be Provider: Henry Winkler
listed on the Type:  Private Provider
Providers tab of Date:  06/26/2020
the worker who — Approval Decision
Created It @ Approve O Reroute O Recall/Return O Not Approve  Clear

9. The PrOVIder Can — sLlpervisor Approval
now be used to Y ou have completed and are about to approve this piece of w ork. Do you

w ish to route this w ork to the supervisor listed below for future approval? if
create a Payment no, please select "Other" to select the appropriate party.
Request from the
Victim Supervisor:
Restitution
Summary — Approval History
. ¢ . Worker Name  Status Date Action

10 Cth CIOSG to Cake, Caitlyn Inttial 06/26/2020 Inttial

return to the

Desktop.
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1. The Pay hyperlink is located on the Victim Restitution Summary page after a payment in the Payment
Information group box has been saved with a Status of “Approved”.
a. To view the Victim Restitution Summary page, select the Financial menu then select Youth
Justice Restitution. Click on Victim Restitution Summary to open the page.
2. Before clicking the Pay hyperlink, verify that the Victim Name and the Restitution Provider are

the same person.
3. To make a Payment Request for Restitution Provider, click the Pay hyperlink on the row of the

corresponding payment.

Note: Service Type and Category will need to activated in each county prior to making payments.

(& Victim Restitution Summary - Internet Explorer

eWiSACWIS I

Basic Information

Total Amount Ordered:  $50.00 Total Amount Paid.  $50.00 Total Remaining Balance: $0.00

Name: Henry Winkler (v50000105) Search

Victim Address Information

1234 Address Street
La Crosse, Wi

Victim Restitution Summary

Paid Amount Remaining Case ID YJ Worker Status

Ordered First Order DPA Expiration  YJ Referral Youth Name
Amount

Amount Date Date

$50.00 50000105 Pancake, Blueberry (50000106) $50.00 5000 50000105 Philip L. Stegemann Ongoing v Edit

Payment Information

Provider: Henry Winkler (50000105) Search |

Payment Payment Amount Youth Name YJ Referral Approval Status Payment ID

Date

06/26/2020 $50.00 Pancake, Blueberry (50000106 v 50000105 v Approved v

Insert

4. Search for the Restitution Provider by clicking the Search hyperlink if the accurate Provider isn’t
already displayed.

© Errors (1)

» No matching data found for the criteria specified.

Search Criteria

Provider Name: First Name: Provider ID:
Parent Agency ID: Provider Type: v [J search Providers of Parent Agency
Site #: v County: v ZIP Code:
M  Date Restricted [J View Not Approved/Cancelled - .
Search Precision: =
Low Med High

Providers Returned
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5. Clicking the Pay hyperlink to create a Payment Request for the Restitution Provider selected and will
prefill the information needed to generate the payment. The payment amount will reflect the amount
from the Victim Restitution Summary page.

6. From the ‘Options’ drop down, select “Approve” and click ‘Go’.

7. Security is needed to for final Approval of a Payment Request. Once final approval has been completed,
the payment can be seen in the Checks and Payments Maintenance page if security is granted.

@ApprovalHistor}rffWebpageDialog Pad

eWiSACWIS Print %  Spell Check A, Help 2

— Document Information
Provider: Henry Winkler
Type: Payment Request
Date:

— Approval Decision
® Approve O Reroute O RecallReturn O Not Approve Clear

— Supervisor Approval

Y ou have completed and are about to approve this piece of w ork. Do you
w ish to route this w ork to the supervisor listed below for future approval? If
no, please select "Other" to select the appropriate party.

Supervisor:

— Approval History
Worker Name  Status Date Action

No records found.

8. Checks and Payments Maintenance can be access through the Financial Menu. To search for Restitution
payments, use the below search criteria. See the Financial user guides to utilize this search. Generally
Financial staff only will have this security.

(2 Checks and Payments Maintenance - Internet Explorer - [m| X
e I;’yiS 4 C I*ltIS Resource __ Print Q Spell Check A\/

— Search Criteria

County: v Site/Office: | v Select By: |Payments/Overpayments | v |

Check Status: I ﬂ Payee ID: I Person ID: I Voucher #:

Placement Type: I ~|  Snecat IOne Time Payment - VP ~| Srve Type: I v

Payment Type: I ﬂ Payment Status: IA" ﬂ

View Records From: |10/01/2019 To: |00/00/0000 SortBy: |Payee v

Record 1 to 36 of 36 ClearFields || Search |
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9. To view the Payment ID on the Victim Restitution Summary, Save the page after the payment request
has been entered, approved, and closed. If the payment has been cancelled, a Cancelled hyperlink will
display.

(& Victim Restitution Summary - Internet Explorer — [m] e

eWiSACWIS Pint & Hep ©

Basic Information

Name: Henry Winkler (V50000105) Search Total Amount Ordered:  $50.00 Total Amount Paid: ~ $50.00 Total Remaining Balance:  $0.00

\Victim Address Information

1234 Address Street
La Crosse, Wl

Victim Restitution Summary

Ordered First Order DPA Expiration  YJ Referral Youth Name Paid Amount Remaining Case ID YJ Worker Status
Amount Date Date Amount
$50.00 50000105 Pancake, Blueberry (50000106) $50.00 $0.00 50000105 Philip L. Stegemann ongoing (v Edit

Payment Information

Provider: Henry Winkler (50000105) Search
Payment Payment Amount Youth Name YJ Referral Approval Status Payment ID
Date
06/26/2020 $50.00 Pancake, Blueberry (50000106 50000105 v Approved v 8865578 Pay  Delete

Insert

Provider: Jonny La Crosse (8091723) Search

us Payment ID

W 14132907
N Cancelled
N Cancelled

N 14132788

Insert

10. The Pay and Delete hyperlinks will no longer display after a Payment Request is created.

Related User Guides:

Select the Youth Justice Category at: https://dcf.wisconsin.gov/knowledgeweb/training/ewisacwis-user-guides/case-work
Finance user guides:_https://dcf.wisconsin.gov/knowledgeweb/training/ewisacwis-user-guides/financial
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https://dcf.wisconsin.gov/knowledgeweb/training/ewisacwis-user-guides/case-work
https://dcf.wisconsin.gov/knowledgeweb/training/ewisacwis-user-guides/financial

