Serious Incident Report (Act 78) Guide

Child Death, Serious Injury or Egregious Incident of Abuse or Neglect

Introduction

2009 Wisconsin Act 78 requires county agencies to notify the Department of Children and
Families (DCF) in cases of child death, serious injury, or egregious incidents where abuse or
neglect is suspected. Agencies are also required to notify DCF in cases where a child placed
outside of the home is suspected to have committed suicide.

The county agency must use the statutory definitions of serious injury or egregious abuse or
neglect to determine if a case qualifies for notification under Section 48.981(7)(cr), Wis. Stats.
The agency must gather all information available about the incident and report the incident
within two business days using the form Child Death, Serious Injury or Egregious Incident
Notification (DCF-F-CFS2091-E). DCF will make a final determination if the reported case
qualifies as an incident that requires public notification. Qualifying cases will be posted at
https://dcf.wisconsin.gov/cps/incidents by DCF. DCF must review each qualifying case and
provide a 90-Day Summary Report to the Governor and appropriate standing committees. The
completed summary report must also be made available to the public. The county agency and
DCF will collaborate to review the case and produce the summary report.

This guide will assist you in identifying and taking necessary steps at various points in these
serious cases. In all cases, the handling of reports of alleged maltreatment and service
provision must comply with all current CPS practice Standards.

Sections:
Access Report, Initial Assessment, Ongoing Services & Case Review, and Create Case Work.
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Access Report

When a report is received, you must identify if the case potentially qualifies as a child death,
serious injury, or egregious incident of abuse or neglect. If the supervisor agrees that the case
does qualify, then the agency has two working days to notify DCF of the incident.

The access report should be documented in eWiSACWIS in compliance with Standards. When
a child death is reported and screened in at access, the fatality should be indicated on the
Allegation (Access Report) pop-up page (accessed via the Allegation tab of the Access Report
page) for the instance of maltreatment associated with the fatality.

Allegation (Access Report) Print & Help @
Allegation
Alleged Victim Jones, Mary v
AM Relationship to Victim Biological Parent(s)
Abuse/Neglect Code: Physical Abuse v
Description Abusive Head Trauma-Bruising-Internal Injury
Date or Approximate Date of Alleged Maltreatment: 02/01/2022
Was there an open out-of-home placement documented in Details O yes ® No O Unknown

eWiSACWIS at the time of the alleged maltreatment?

Serious Incident  Details ® ves ONo

D Serious injury, as determined by a physician  Details

¥ Death/ Alleged maltreatment  Details Death Date: 02/01/2022

D Egregious incident Details

] Death/ Alleged suicide in OHC

DCF memo 2010-01  Act78

Note: If a death is indicated on the page then the Death Date field will appear. The death
date is not required and will automatically update the death date field on person
management when the Access Report is linked or a new case is created.

You will receive a message to complete the Serious Incident Report.

Confirmation

Flease complete the Serious Incident Report under the Opfions dropdown.

Close
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The Serious Incident Notification page is accessed via the Options drop-down of the Access
Report page. Completing the Serious Incident Notification, checking the “Send Serious Incident
Notification to DCF” checkbox, and clicking Save will trigger an e-mail notifying DCF of the
serious incident.

Serious Incident Notification Print 1= Help ©
Basic
Case: Tracking No: 8001619 Status: Pending
[l send Serious Incident Mofification to DCF Date Sent Sent By:
Information A

Name - County or Stale pjyisipn of Milwaukee Child Protective Services
Agency:

Mame - Agency Contact

Person:
Title: Phone: Ext
Case Name (Last, First,  jones sally Case ID:
I
Date of Incident: 05/26/2020 Number of Children Involved in This
Incident: 1
Check all that apply: [] serious injury, as determined by a physician W] Death / Alleged maltreatment Vv

Save Close
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Initial Assessment

If during an open initial assessment, the child dies from the abuse or neglect identified in the
initial CAN report, this should be documented in the Initial Assessment. You should answer
‘Yes’ to the Serious Incident field and identify either “Death/Alleged maltreatment” or
“Death/Alleged suicide OHC” on the Allegations (Assessment) pop-up page (accessed via the
Allegations tab of the Initial Assessment page) for the instance of maltreatment associated
with the fatality.

Allegation {Assessment) Print 1% Help ©
Allegation
Alleged Victim: Lil Robin »
Abuse/Neglect Code Sexual Abuse W
Description Abandonment-Sex Trafficking
Determination: Pending W
Date or Approximate Date of Alleged Maltreatment: 03/01/2023
Alleged Victim received medical treatment as a result of this alleged maltreatment: OvYes ONo
Was there an open out-of-home placement documented in eWiSACWIS Details OvYes @ No

at the time of the alleged maltreatment?

Has law enforcement been notified or will law enforcement be notified of this ®ves O No
allegation?

Who originally informed law enforcement of this allegation? Details CPS Agency V
Date law enforcement was notified: 03/01/2023
Serious Incident:  Details ®ves ONo

] Serious injury, as determined by a physician Details
¥ Death / Alleged maltreatment  Details Death Date 00/00/0000

] Egregious incident Details
] Death/ Alleged suicide in OHG
DCF memo 2010-01 Act 78

Note: If a death is indicated on the page then the Death Date field will appear. The death
date is required and will automatically update the death date field on person
management when the Assessment is completed.

If it is determined during the initial assessment that the maltreatment reported at access
resulted in serious injury or death or qualifies as egregious abuse or neglect and DCF wasn’t
notified, the agency must report this to DCF using the Serious Incident Notification page
located via the Options drop-down on the Results tab of the Assessment page. This must be
completed within 2 working days of the agency becoming aware of the incident.

A child fatality may not be reported as a fatality in more than one CPS initial assessment. The

assessment that follows an Access Report of the death of a child should only have one CPS
Report with a checked fatality indicator and one Initial Assessment with a fatality indicated.
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If during the initial assessment a new allegation of abuse or neglect is reported that resulted in
serious injury or death or qualifies as egregious abuse or neglect, a new CPS report should be
created documenting this allegation. DCF must be notified via the Serious Incident Notification
page launched from the Options drop-down.

Ongoing Services or Case Review

If a child death, serious injury or egregious incident occurs during Ongoing Services, a new CPS
report must be documented for the child. DCF must be notified as described above about the
new incident.

If a child death is the result of an Alleged Suicide while the child is placed in out of Home Care,

DCF must be notified via the Serious Incident Notification page launched from the Options
drop-down on the Provider tab of the Out of Home placement page.
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Create Case Work

There may also be circumstances where a Serious Incident Notification can be documented
outside of an open Access Report, Assessment, or Out of Home Placement. A Serious Incident
Notification can be created at any point in an open case via the Create Case Work page.

On the Create Case Work page, select Serious Incident Notification from the Assessment drop-
down, select the case, select the participant(s), and click Create.

7 4
eWiSACWIS Print =4 Help @
Create Case ltems Cases A
E Administration ) Robin, Mary (9226038)
Rodriguez, Romero (9221152) ~
Rosch, Raul (20266)
W Adoption v Safety, Sally (9221358)
Salad, Chicken V. (9222008)
Sally, Sally (9222534)
.m Agreements/Notices N Sam, Bob Z. (9222566)
Sample, Firstname (9225416)
Sample, Sally (9222757)
@ Assessment Serious Incident Naotification v Sample, Sally (9222786)
Sample, Sam (9222513)
Sampras, Sally (20258)
ﬁ. Case/Perm Plan L] Sands, Sam (9221115)
Sass, Cynthia (20247)
Sawyer, CourtReport (9221089)
™= Education v Scrapper, Sarah (9221870)
Scrapper, Sarah (9221917)
Scrapper, Suzie (9221753)
Eligibili Seals, Shamirah (9222367) v
gibility v Severe, Brenda (9222704)
A rcre v
{3 1owa v Case Participants
E | . Hold down the 'Ctrl' key for multi-selection
& Imaging v
Robin, Lil, Biological Child (9233838
Robin, Mary, Reference Person (9233839)
= Legal v
E‘ Narrative W e

If the case already has a pending Initial Assessment, you will receive this message:

g

A pending Initial Assessment exists for this case. The Serious Incident Notification
can also be created using the pending Initial Assessment. If the Serious Incident is
related to the pending Assessment please launch it from the Assessment. Would
you like to continue?

If the serious incident is related to the pending Initial Assessment, select ‘No’ to launch it from
the assessment. If the serious incident is not related to the pending Initial Assessment, select
‘Yes' to create a new Serious Incident Notification.

June 2023 6



Complete the Serious Incident Notification as identified above.

Checking the “Send Serious Incident Notification to DCF” checkbox and clicking Save will
trigger an e-mail notifying DCF of the serious incident.

& Serious Incident Not

o cident Notification - Internet Explore — O e
eWiSACWIS

Basic

Case Jones_ Sally (9225899) Tracking No- 8001838 Status: Pending
|D Send Serious Incident Notification to DCF | Date Sent: Sent By:

Information A

Name - County or State Division of Milwaukee Child Protective Services

Agency:

Name - Agency Contact Person: Caitlyn Cake - Milwaukee CPS

Title Division Manager Phone: (555) 555-5555  Ext

Case Name (Last, First, M) Jones, Sally Case ID 9225899

Date of Incident 02/01/2022 Number of Children Involved in This Incident. | 1

Check all that apply- [ serious injury, as determined by a physician ¥ Death f Alleged maltreatment

[ Egregious incident [[] Death 1 Alleged suicide in out-of-home care
Child Information
Name Gender DOB Age Race Death Date
Jones, Mary (9229975, Female 02/25/2005 16 Years White 02/01/2022
]
Mmmm Bbmbisn mb Timan al lmmisdamd
e

Note: If a death is indicated on the page then the Death Date field will appear. The death
date is not required and will automatically update the death date field on person
management when the Serious Incident is sent to DCF.
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Outliner

Regardless of where the Serious Incident Notification was created from, it will display on the
outliner under the Serious Incident Notification icon. It will also display next to the piece of
work it was created from: the access report, initial assessment, or out of home placement.

Case details:

CPS Family - Initial Assessment
Milwaukee-Region 2

Open OHP exists for associated participant(s)

@ View case information

\. Access Reports

@ Background Checks

O ICWA
U Planning

R Services

A Serious Incident Notification
Seripus Incident Notification

Abby, Alice N., IV (9222744) Restricted Case

Case address:
Main Street
Appleton, W1 54313
(608) 388-8888

. Assessments

ﬁ‘ Case/Permanency Plan
&jia Legal

ﬁ Related People

03/10/2017

Abby, Alex A, IV

Primary worker:

Cake, Caitlin M., Ill

(123) 456-7890 Ext. 1234
caitlin.cake@wisconsin.gov

™
Il Assets and Income

]s Education
g Narratives
B Safety

Sent to DCF

Actions:

Please select an action a

1 —

2= Assignments
Eligibility
H Placements

A Serious Incident Motification
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Completing the 90-Day Summary Report for Child Death, Serious
Injury or Egregious Incident

Once DSP has identified that an incident qualifies as a serious incident, eWiSACWIS
automatically generates a 90-Day Summary Report Serious Incident tickler on the Primary
worker’s desktop. The tickler due date is 60 days from the date DSP indicates ‘Yes' to the
incident qualifying as a serious incident.

1. To launch the 90-Day Summary Report, open the associated Serious Incident Notification
found under the Serious Incident Notification row on the case. On the Serious Incident
Notification page, select 90-Day Summary Report from the Options drop-down and click Go.
This opens the 90-Day Summary page.

é;‘ Serious Incident Motification - Internet Explorer — U a

eWiSACWIS Print &  Help @

Basic

Case: Aardvark, Amy B. (9223581) Tracking Mo: 001538 Status: Qualified

Send Serious Incident Notfication to DCF Date Sent 05/12/2020 Sent By: Cake, Cailin C.

Information A

Name - County or State Division of Milwaukee Child Protective Services
Agency:

Mame - Agency Contact Rosie O'Donnel
Person:

Title: CPS Supervisor Phone: (828)999-2288 Ext:
Case Name (Last, First, MI): ' aardvark, Amy, B. Case ID: 9223581
Date of Incident: 05/09/2020 Number of Children Invelved in This Incident: | 1{

Check all that apply: VI serious injury, as determined by a physician [ Death / Alleged maltreatment

O Egregious incident [ Death / Alleged suicide in out-of-home care

W
Actions
[Muiyd  90-Day Summary Report Go
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2. Complete the 90-Day Summary Report. Child information will pre-fill from the child initially
identified in the Serious Incident Notification but is modifiable here.

90-Day Summary Report

Information

Date of incident:

Race:

Race:

Race:

Race:

Race:

+ Date of the
+ Date of the

Narrative

Medical Findings:

+ Toxicology

Safety Findings:

+ Information

IA Conclusion:

+ Case dispo

Case: Aardvark, Amy B. (9223581}

05/02/2020

DOB: 06/01/2009

American Indian/Alaskan Native

Black/African American

Child Information (at the time of incident)

Print & Help @

Tracking No: 8001538 Date Sent: Sent By:
County or State Agency- Division of Miwaukee Child Protective Services
Age: 10 Gender: Female Delete Row 10f1
» Ethnicity: Other w  Hispanic/LatindJndetermined

w Indian Tribe:  Bag River Band

Native Hawaiian/Other Pacific Islander v Special

White

Asian

Description of the Incident:

incident
report to the agency

+ Agency that received the report

results, if applicable

related to TPC

sition

Needs:

= Age of victim(s) at time of incident
* Related allegation
= Details about the incident included in the report

+ Official statement/determination by the physician related to injuries and maltreatment
+ Findings noted in the Medical Examiner's report, if applicable

+ Safety finding at the conclusion of the |A for all children in the household
+ Protective or Safety Plans that were implemented as a result of the report

+ Location of all children in the household at the conclusion of the 1A
+ Limitations on access o any children in the household at the conclusion of the |A

+ Substantiation determination for the victim(zs)

+ Any service referrals made (who was referred and to where)

Indian Tribe2: )
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3. Once all required fields have been completed and you are ready to submit the report to
DCF, check the ‘Send 90-Day Summary Report to DCF’ checkbox. Click Save.

Description of all other persons residing in the OHC placement home: ~

r

Licensing history: Including type of license, duration of license, summary of any viclations by licensee or an employee of licensee, or other actions that constitute a substantial failure
to protect and promote the welfare of the child.

Summary of any actions taken by agency in response to the incident: (Check all that apply .}

O Screening of Access report O Attempted or successful reunification

[ Protective Plan implemented [ Referral to services

[ initial Assessment conducted O Transportation assistance

O Safety Plan implemented [[] cotiaboration with law enforcement

O Temporary Physical Custody of child [ Collaboration with medical professionals

[l petitioned for court order/CHIPS (Child in Need of Protection or Services) O Supervized visitafion

[[] placement into foster home [ case remains open for services

] Placement with relatives [ case closed by agency

O Ongoing Services case management [ initiated efforts to address or enhance community collaboration on CA/M cases
[ other(describe):

[ send 90-Day Summary Report to DCF
v

4. The page will freeze and an e-mail will be sent to DCF to notify them that a report has been
submitted. (This will delete the 90-Day Summary Report Tickler.)
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