Creating and Viewing Case Notes on Mobile

A Case Note (Narrative) is used to document case management contacts made
throughout the life of a case. While case assignment is not required to create a note, it
may limit information presented in the structured case note format. Case notes entered
on a mobile device will be accessed through a same URL:
(https://apps.dcf.wisconsin.gov/ewisacwis/), that will redirect the user to the WAMS
page. Upon successful login the page will be redirected to the default landing page
(Cases page).

Note: when users log in on a mobile device it will detect that and redirect them to the
landing page. But if users have the "Desktop site" setting on their phone it won't detect
it.

Related User Guides

Creating and Viewing Case Notes

Creating Correction Notes

Documenting Monthly Case Worker Contacts
Recording & Reporting Face-to-Face Contacts
Initial Face-to-Face Contacts

Creating a Case Note in the Mobile Case Note application:

1. From Mobile Case Notes desktop, go to the Cases tab and select a case from the list
of cases for which you want to create a case note. Displays only the cases where the
Child Welfare Professional has a current assignment. The default sort order is
alphabetically by Last Name.
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https://apps.dcf.wisconsin.gov/ewisacwis/
https://dcfsharepoint.wisconsin.gov/it/ewisacwis/Shared%20Documents/User%20Guides/creating-and-viewing-case-notes.docx
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/narrative/creating-correction-notes.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/narrative/caseworker-contact.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/narrative/faq-recording-and-reporting-face-to-face-contacts.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/assessment/initial-face-to-face-contacts.pdf

Mobile Case Notes SWISACWIS

Unlinked Casa Notes
SearchiFilter

Showing 110 25 of 775 rows 25 - rows per page
Previous - 2 3 Mest

E_' Mew
Abby, Alice N. (9222746)
CPE Family - Ongoing
120 W. Wisconsin Ave.
Milwaukee, WI 53203
[414) 1231221

& New
Abby, Alice N. (9222744)
CPE Family - Initial Asssssment
17 West Main StreetPD Box 481
Appleton, W 54813
(602) B2B-B282

= New
Abby, Alice N. (9222363) Safe at Home
CPS Family - Ongoing

L]

! New
Abby, Amber's A_ (9222498)
Child Welfara

2. On the Case page, selecting the # " jcon creates a new case note linked to the
case. Enter all the required fields to create a case note on mobile and save.

obile Case Notes SWISACWIS Log O

Cases | Abby, Alice N, {322374E) | Case Note

oED

Date:*
02122024 a
Begin Time:~
——— o
End Time:
——— o
Category:”
r
Type:*
e
Marrative:*
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Creating a Case Note in Mobile Case Notes (Unlinked Cases)

1. From the Mobile Case Notes desktop, go to the Unlinked Case Notes tab. This

displays list of all unlinked case notes that the Child welfare Professional has
created.

2. On the page, Child Welfare Professional clicks on the # " icon to create a new
case note which is not linked to any case. Enter all the required fields to create a
unlinked case note on mobile and save.

obile Case Notes SWISACWIS

Unlinked Case Notes | Case Note

Details m m

Date:*
Begin Time:*

—_ ©
End Time:

- - o
Categary:*

Type:”

View/Edit Mobile Case Notes

Note: Selecting the hyperlink will launch the Mobile Case Notes in =“* mode. The
Display View is only for eWiSACWIS Case Notes and Edit for Mobile Case Notes. The
Child Welfare Professional can edit the already existing case notes and save it in the
Mobile application.
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Edit mode:

Search/Filer

& Mew

Showing 1to 5 of Srows 25 “w TOWS per page

02/05/2024

Face-to-Face
Followup Test Today Line break 2/6 School wisit
break line fest.

011232024 Edit

Text Massage

He just really needs to ether be in my room or
in his classroom. He cant keep hanging in the
halbway, same with FT. lwe talked fo them about
it but whatewver trouble they get into outside of
my classr

01/23/2024 Edit
Face-to-Face
Also nesd where the F2FTest from court

01/23/2024 Edit

Farotn Fara

View mode:

obile Case Notes SWISACWIS

Case Notes

Search/Filer

& Mew

Showing 1to 2of 2 rows 25« rows per page

01/24/2024 -

Comespondence
Test 123

01/24/2024 iew
Face-to-Face - Crisis Intervention
Test . Details were notified. ABCwetyyugug
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Search Cases/Case Notes

Note: Case or case note can be searched using Search/Filter. Entering the text begins
the results on any Cases/Unlinked Case Notes matching the text entered. Once the
results are displayed, The Child Welfare Professional can select the case and start
creating/view a case note(s).

Mobile Case Notes EWISACIWIS Log O

Unlinked Casa Motes

E_' Maw

Aardvark, Amy B. (9223581) 5afe at Home
CPE Family - Ongoing
[222) 222-2222 Ext. 3288

E‘ Maw
Aardvark, Amy B. (9222873)
CPS Family - Ongaoing
11 River RoadPO Box 481
Adell, Wl 52001
{BET) 83B-TETE

& New
Aardvark, Amy B. (9222933}
CPS Family - Ongoing
CiQ: WBLC
Mason St
Madison, W1 53705

(858) 222-5666

Mobile Case Notes Tab (eWiSACWIS)

Note: The Mobile Case Notes tab displays a list of all the case notes created on Mobile which
have not yet been converted into eWiSACWIS case notes.
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Access Reports (146)

Security ~

Mobile Case Notes (155)

Mobile Case Notes

Filter by:

My Mobile Case Notes

Showing 1 to 10 of 148 rows

Created v  Case Note Summary

03/13/2023 02:31 PM Telephone call with John and Jane regarding health concerns
03/13/2023 02:15 PM Concerns about John

03/09/2023 02:06 PM John's Peanut Butter Allergy

03/08/2023 09:40 AM Text message from John's Teacher

03/07/2023 11:18 AM Email regarding Jack B Nimble

My Workers Mobile Case Notes

Date Occurred

02/01/2023

03/01/2023

03/01/2023

03/01/2023

03/01/2023

1. The default sort is by descending order.

2. The Child Welfare Professional will be able to select to display 10, 25, or All

Mobile Case Notes: 155

Caitlin C. Cake (Milwaukee County) | Log Out

CW Professional

Cake, Caitlin C.
Cake, Caitlin C
Cake, Caitiin C.
Cake, Caitlin C

Cake, Caitlin C.

Actions

Reassign

Reassign

Reassign

Reassign

Reassign

results on the page. If more than the selected results exist, a tool at the bottom of

the page will allow the user to jump to additional pages.
3. The Category of the case note displays as a hyperlink. Selecting the hyperlink

launches an eWiSACWIS case note page prefilling information from the mobile

case note.

4. Selecting the Reassign hyperlink that opens to the Mobile Case Note Reassign

page. Selecting a different Child Welfare Professional will update the Worker
Making Contact on the Mobile Case Note and the associated task to the new
Child Welfare Professional.

5. Selecting the Delete hyperlink. Selecting the hyperlink displays the warning

message if selected Yes, will delete the mobile case note and associated task.

Link a Case to Mobile Case Note on eWiSACWIS

Note: This allows to link a case to an unlinked case note created on Mobile.
a. Select the unlinked case on the

b. Type in the Search Criteria. Enter the Last Name and First Name or Case ID;

this will automatically do a search for cases.

Select the case by clicking the radio button to the left of the name.

Click the Continue button to link case on the mobile case note.

e. Click the Close button to cancel the selection.
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Case Search Print & Help @

Search Criteria

Last | First Case ID:

Name: Mame:

Site: s ZIP Code:
Search o Sort | Apha v
Precision:

Low Med HigY?

Cases Returned

Mobile Case Note Reassign on eWiSACWIS

Note: This allows for the reassignment of the mobile case note to other Child Welfare
Professional with the same supervisor.

1. The Reassign hyperlink can be used to search a worker.

a. Type inthe Search Criteria. Enter the Last Name and First Name or Worker ID;
this will automatically do a search for workers with the same supervisor.

b. Select the worker by clicking the radio button to the left of the name.
Click the Continue button to assign the new worker on the mobile case note.
d. Click the Close button to cancel the selection.
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orker Search Print & Help @

Search Criteria

Last Name: First Name: Worker ID:
Employee 1D: County: ~ Site #: ~
. . A
Search Precision: o Sort By: Alpha w
Low Med High

Workers Retumed
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