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Utilizing Maltreater Person Search 

1. From your desktop, click on Actions drop down > go to Appeal and then click on the 

Maltreater. 

 
 

2. Click the Search hyperlink to find the person 

 
3. Opens Person Search page 
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4. On the Person Search page, enter the individual’s Last Name and click Search. From the 

search results, select the radio button next to the appropriate person, then click Continue 

to open the Appeal Record. 

** Note: The Last Name field is required to perform a person search. 

 

 
5. The results displayed on this screen represents prior initial assessments that resulted in 

a substantial finding.  

a. The first two results indicate that the individual requested a review of the initial 

determination.  

i. Voided – This means an error occurred, and the entry was removed from 

the system. Voiding the entry does not change the substantiated 

determination. 

ii. Upheld – This means an Initial Determination Review or Appeal was 

requested and held, and the outcome confirmed that the substantiation 

determination remains in effect. 

b.  The remaining three results indicate a final determination, meaning the 

individual did not request a review of the initial determination or appeal.  
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Additionally, ‘Overturned,’ ‘Overturned – Hearing Held,’ or ‘Overturned – Agency 

Rescinded,’ - This indicates appeal is unsubstantiated.  

 

 
 

6. If no results are displayed, this indicates that the individual does not have any final 

substantial findings on record in the system.  
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