Desktop

The eWiSACWIS desktop displays the cases, providers and associated pieces of work that are assigned
to that specific user. There are several menus and tabs which help organize the work into digestible
sizes. Tabs and menus only display information that the user has the eWiSACWIS security for.

Home Tab

The Home Tab tab is the first tab of the eWiSACWIS desktop. The first section of the Home tab has
Statewide and County Messages. The Statewide messages are set by State staff and are not editable.
The County messages are set by County staff that have the security to add such messages. Messages
are used to provide valuable information to users. This section can be hidden by selecting the ‘Hide’
hyperlink.

eWiSACWIS Actions ~ Financial State~ Security v Help~ Refresh Search

Home Cases (430) Providers (194) Workers (65) Approvals (1106)

Home

Statewide messages (&

Statewide message maintained by DCF.

County messages (' @ Add message)L ] View all county messages

: County message maintained by the counties. & 1@

For County staff with the security to add/edit messages, a new message can be added by first clicking

on the editicon (£’ then clicking on ‘Add message.’ The ‘Add Resource’ window will pop up. A begin
date, begin time, and text must be entered in order to save the message. Messages can be editing by

clicking on the edit icon (£’ or deleted by clicking on the trash can icon W

-

Add Resource

Begin Date/Time: 00/00/0000 0000 O am O P
End Date/Time: 00/00/0000 00:00 O am O PM
Text:

Format: b

June 2022



The ‘Recent work’ section displays up to 16 pieces of the most recent Access, Assessment, or YJ work
initiated or saved by the user within the last 30 days. There is a ‘Filter By’ checkbox which will hide any
approved/finalized work so that only the pending Access or Assessment work will display in the ‘Recent

work’ ¢
that wil

arousel. This section can also be hidden by selecting the ‘Hide’ hyperlink. This is a preference
| stay when the user logs out and logs back in.

Recent work Hice
Filter by: {7} Hide approvedsfinalized work c

Services Report CPS Report CPS Report CPS Report

Case: N/A Case: Doe, Baby (9221932) Case: NiA Case: NiA

Participant: N/A Participant: Dos, Jane Participant: N/A Participant: Training, Supervisor

[ [m]
Upcoming and overdue tasks
Page view: () county view: &) Worker view: (8 Escalated: ()
@ Task list Next 10L v ® Ny workers Jacquette, Jennifer ~ Include v
QO calendar O Al State workers (& Create task (& Tickler management |~ Worker statistics
Q =

In the ‘Upcoming and overdue tasks’ section there are many filters:

A: Can be viewed either by Task List (next 10 days, next 6 months, next year) or by Calendar.

B: Under the ‘County view’ users can view My workers or All [Agency] workers (if they have the
appropriate security). In the example above the user is a State worker who has supervisory
security.

C: Supervisors can see one worker, several different workers, or all of the workers assigned to
them with the ‘Worker view’ dropdown.

D: Supervisors can also decide to include, exclude, or view only escalated ticklers.

E: To manually create a task, click the ‘Create task’ hyperlink. Supervisors can also create tasks
for workers.

F: Clicking the ‘Tickler management’ hyperlink will open the Tickler Management page. This link is
only available to those with the proper security.

G: Clicking on the ‘Worker statistics’ hyperlink will open the eWReports Child Welfare
Dashboards page.

H: The Search box allows users to search for any tasks displayed on the task table. The data
entered will be searched within any field in the task table.

The task table lists all of the upcoming and overdue tasks in chronological order with the most recently
due/overdue task. You can sort this table by clicking on any of the headers.

Showing 1107 of

Date Due

07/01/2017

10/15/2017

1002272017

11/08/2017

11/08/2017

11/110/2017

11/116/2017

7 rows | 10« rows per page
Due In Case/Provider Name Participani(s) Name Task Name Responsible Worker Shared With Action
-130 Payments, csitest x. IV (70000050) Payments, csitest x., IV (70000442) 30 Day Photograph Worker, Test North, Allie M.; Ross, Jodi; Schaefer, Emily = &
-24 N/A N/A Manual Task - tes North, Allie M =
-7 Test, Grandma (70000054) Test, Grandma (70000443); Test, Grandson (70000444) Manual Task - test North, Allie M =
0 Test, Grandma (70000054) NIA North, Allie M =
0 Test, Jamie (70000055) NIA A Due North, Allie M =
2 Test, Grandma (70000054) NIA North, Allie M =
7 N/A NIA Manual Task - test North, Allie M o
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Date Due: The date the task is due.

Due In: The # of days in which the task is due or overdue.

Case/Provider Name: The case or provider's name.

Participant(s) Name: Identifies which participant(s) the task is associated with.

Task Name: Identifes what the task is and clicking on the blue text will launch the piece
of work when we are able to identify it. If we are not able to identify the piece of work we
will direct you towards the Create case work or Create provider work pages.
Responsible Worker: Identifies which worker is responsible to complete the task.
Shared With: Identifies who the task is shared with.

Action: Clicking on the = icon will launch the task details page. Also, supervisors will see
a blue trash can icon that will display for any task that can be manually deleted. These
can be directly deleted from the home tab.
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Cases Tab

cWIiSACWIS

FEinancial = Actions ~ State - Security Help~ Refresh Search Allie M. North (State) | Log Out

Home Cases (4) Providers (6) Workers (1) Approvals (3) Access Reports (4) ICPC Referrals (1) Home Inquiries (1) Quick Links

Cases
# Create case work
Viewby: Filter by: e Cases: 4 Search casas by last name, first
® Case O pate restricted name, Case Type, or Case ID
o] Participant I Mot approvedicancelled O muttiselect @ F Q @

A: On the Cases tab, the number references the number of cases assigned to that user.

B: You can view the cases by Case or by Participant. For many of the selections made on the
desktop, the user’s preferences are saved when the user logs out. Therefore, if the user selects
Participant view and logs out, the next time the user logs in it will remain in Participant view.

C: You can also filter by ‘Date restricted’ and/or ‘Not approved/cancelled’. If you select ‘Date
restricted’ the information will be restricted based on the timeframes specified here:
https://dcf.wisconsin.gov/knowledgeweb/training/ewisacwis-user-guides/general-functionality

D: The ‘Multiselect’ option allows the user to select more than one item underneath a case to
display the information (i.e. Payments and Placements will both expand and be displayed).

E: The ‘Create case work’ hyperlink opens the Create Case Work page.

F: The Search box allows the user to search through the cases on their desktop based on the
criteria entered in this field. Hovering over the search box will give the details of what is allowed
to be searched: Search cases by last name, first name, case type or case ID.

G: When the Print button is selected it will print all of your cases regardless of if they are loaded.
When the desktop is initially opened, the Cases tab loads the first 10 cases assigned to that user.
If the page is not scrolled down past those 10 cases, only those 10 cases will be printed. The
case refresh button allows you to update your list of cases without refreshing the whole desktop.
Note that this will not update any of the work information below the case.

Note: The radio buttons or checkboxes associated with items B — D above are preferences. So the way
they are selected when a user logs out is the way they will be selected when that user logs back in.

Within the cases section clicking on the blue case name will bring the user to the Maintain Case page.
If any of the active Case Participants have an open Safe at Home address documented on the Address

tab of their Person Management page or if the Case Address is a Safe at Home address, the Safe at
Home visual indicator displays.

Aanteater, Mother (9223033) Safeatiome

BMCW-Admin

Case details:

BMCW-Admin

© View case information

CPS Family - Initial Assessment

© View case information

Madison, Wl 53707

Open OHP exists for associated participant(s)

(111) 111-1111 Ext. 8888

Aardvark, Amy B. (9223716)

Case address:
C/0O: Jane Doe @
111 River Boat Drive, Apt.
Milwaukee, WI 53201
(111) 111-1111 Ext. 8888

#22A Lot B

(608) 266-4496 Ext. 1222
Conn@wisconsin.gov

Primary worker:

Cake, Caitlin M., IV

(123) 456-7890 Ext. 1234
caitlin.cake@wisconsin.gov

Case details: Case address: Primary worker: Actions: Q
CPS Family - Ongoing PO Box 7188, Apt. 3123 Com, Conn C._, Jr. | Flease select an action |

Case Note Criteria Search
Create Assignment
Create Case Face Sheet
Create Case Note

Create Case Work

Create Meeting

Imaging Search

Print Case Record

View Tasks
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https://dcf.wisconsin.gov/knowledgeweb/training/ewisacwis-user-guides/general-functionality

A: Case details: this section identifies the type of case and the site/region that is identified on the
Maintain Case page. ‘Open OHP exists for associated participant(s)’ will display if a child in the
case has an open out of home placement, though possibly not through the case this is displayed
on.

B: Case address: the address associated as the primary address on the Maintain Case page.

C: Primary worker: information from the Maintain Worker page for the individual assigned as the
primary worker to the case.

D: Actions: drop-down that allows the user to do a number of actions associated with the case,
such as create case work, create case note, create assignment, etc.

E: Clicking on the ‘View case information’ icon @ will expand all of the categories associated
with that particular case.

Cases Tab — Case view

Aarmooretest, Jennifer L., lll (9221169)
Case defails: Case address: Primary worker: ctions:
ICPC 17 Catnap Court Cedar, Cindy Please select an action~
Wood - WisconsinRapids Wisconsin Rapids, W1 54494 ewuat25@dhfs state.wi us -
Open OHP exists for associated participan (608) 999-0999 Case Mote Criteria Search
@ View case information Create Assignment
N o E Administration W 2doption Crete Case Face Sheet
Create Case Note
i, Lo
.Assessments QUL Assets and Income 2= Assignments Creale Case Work
ﬁ. x Create Meeting
v P
Case/Permanency Plan . Eligibility ICPC Imaging Search
Print Case Record
OIO Legal @ missing chila & naratives
View Tasks
@ Payments H Placements U Planning
B Safety h Safety Services A Serious Incident Nofification Q Services
r\. Access Reports
CPS Report - Primary 08/31/2007 Mooretest, Jennifer L. Screen In Milwaukee
CPS Report - Primary 07/30/2007 Mooretest, Jennifer L. Screen In Milwaukes
Services Report - Child Welfare 03/0772007 Mooretest, Jennifer L Screen In Milwaukes
CPS Report - Primary 03/06/2007 Mooretest, Jennifer L Screen In Milwaukes
CPS Report - Primary 02/26/2007 Mooretest, Jennifer L Screen In Milwaukee
Services Report - Child Welfare 01/26/2007 Mooretest, Jennifer L. Screen In Milwaukee
CPS Report - Primary 09/20/2006 Mooretest, Jennifer L. Screen In Green
Services Report - Child Welfare 09/29/2006 Mooretest, Jennifer L. Screen In Green
=

Once the ‘View case information’ is expanded you will see a series of buttons that categorize the work
associated with the case or the participants of the case. Clicking on one of these buttons will expand the
work. In the above screenshot we have clicked the ‘Access Reports’ button which shows the list of the
access reports below.

When another category button is clicked, the Access reports will collapse and the other category will
display. However, if the ‘Multiselect’ checkbox is checked, more than one category can be displayed at a
time.

Cases Tab — Participant view
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@ Pariicipant

] Not approvedicancelled

InHome & Qutof Home & Inaciive & Other

& Potential Duplicate

Aarmooretest, Jennifer L., Ill (9221169) pSaREiEome

Case details:

ICPC

‘Wood - WisconsinRapids

‘Open OHP exists for associated participant(s)

@ View participants
Aarmooretest, Jennifer L., lll 01/0111970
Reference Person (None) - Active

Mooretest, Maddie M. 01/28/2000
Biological Child, OHC (CW, YJ) - Active

Mocretest, Evie, lll 10/01/1974
Biological Child (None) - Inactive

Case address:

17 Catnap Court

Wisconsin Rapids, W1 54494
(608) 999-9999

Multiselect

Primary worker:
Cedar, Cindy
ewuat25@dnfs.state.wi.us

Appleton, Alvin 01/09/2009 | Safe atHome
Biological Child, OHC (CW) - Active

a Kellogg, Kathy B. 02/02/1961
Biological Child (None) - Active

Mooretest, Morgan 06/06/2001
Biological Child, OHC (CW) - Active

Mooretest, Tessa 06/23/1999
Biological Child (CW) - Inactive

Abby, Art J. 11111961
Secondary Caregiver (None) - Inactive

Mooretest, Tinka 08/1011992
Adoptive Sibling (None) - Inactive

test c B

Actions:

Please select an action ~

a Mooretest, Dad W., Jr. 08/26/1974
Present Spouse (None) - Active

Mooretest, Chloe 01/01/1999
Biological Child (CW) - Inactive

Preadopt, Peter 10/02/2006
Biological Child, OHC (Pre-Adopt) - Inactive

‘ Preadopt, Polly 01/01/2008
Biological Child (Pre-Adopt) - Inactive

Appleton, Alvin (9224313) Case Information: [ Prease setect an action ~

Create Assignment
© Administration Create Case Note
© Adoption

© Agreements and Notices
© Assets and Income

© Assignment

© Eligibility

© Legal

© Missing Child

© Participant Documents
© Placements

Create Meeling

Open Placements
© Doe, Jane - AAFC Adoptive Home (Non-Paid)

02/02/2018 csitest, aa Approved State

Once the ‘View participants’ is expanded you will see a series of buttons that identify each participants
that is associated to the case. Clicking on one of these buttons will display the icon for the case work
associated with each participant. In the above screenshot we have clicked the ‘Appleton, Alvin’ button
which shows the case work that is directly associated with that participant. Clicking on the plus sign
next to the category of work will expand that particular information. In the above screenshot we have
expanded ‘Placements’ to show the detail for this participant.

In participant view mode, if the Actions drop-down is selected next to the participant’s name, the user
can easily create work for that particular participant.

For each Participant displayed, if the Participant has an open Safe at Home address documented on the
Address tab of their Person Management page; the Safe at Home visual indicator displays.

At the top of the participant view screen you will see descriptions of what each of the participant icon
colors means as shown here:

In Home & OutofHome & Inactive & Other & Potential Duplicate
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Providers Tab

,é eWiSACWIS - Internet Explorer

e WiSACWIS Financial ~ Actions ~ State~ Security ~ Refresh Search

Home Cases (9) Providers (6) Workers (4) Approvals (37) Access Reports (7) ICPC Referrals (4) Home Inquiries
Providers
Filter bye Providers: 6 @ [# Create provider work (& Create private prowde@
[ pate restricted
[ Not approvedicancelled M muttiselect 0 e @

A: On the Providers tab, the number references the number of cases assigned to that user.

B: You can filter by ‘Date restricted’ and/or ‘Not approved/cancelled’. If you select ‘Date
restricted’ the information will be restricted based on the timeframes specified here:

https://dcf.wisconsin.gov/knowledgeweb/training/ewisacwis-user-guides/general-functionality

C: The ‘Multiselect’ option allows the user to select more than one item underneath a provider to

display the information (i.e. Payments and Placements will both expand and be displayed).
D: The ‘Create provider work’ hyperlink opens the Create Provider Work page.

E: The ‘Create private provider’ hyperlink opens the Private Provider page.

F: The Search box allows the user to search through the cases on their desktop based on the
criteria entered in this field. Hovering over the search box will give the details of what is allowed
to be searched: Search providers by last name, first name, provider type or provider ID.

G: When the Print button is selected it will print the entire tab, regardless of if all of your providers
have loaded yet. The provider refresh button allows you to update your list of providers without
refreshing the whole desktop. Note that this will not update any of the work information below the

provider.

Within the providers section, clicking on the provider name will bring the user to the Home Provider or

Private Provider page.

If the Member identified as Parent 1 has an open Safe at Home address documented on the Address tab

of their Person Management page; the Safe at Home visual indicator displays.

Cake, Birthday (9221473) |SaRiEiFome

Provider details: 0 Provider address:e Primary worker/licensor: e Actions: @
Foster Home Level 3 555 Birthday Lane ‘Worker, Melissa (Supervisor)

License status: Active-Regular Madison, W1 53701 (608) 261-4978

Des: State ewuat25@dhfs state.wi.us

Big Money's Parent Agency, Inc

@ View provider information e

T -
3= Assignments ﬁBasic Il Checks \Homelnqulries
‘ Licenses i‘:‘i Members L‘, Parent Agency @ Payment Requests
I.—-l Placements } Provider Services
* Licenses
Foster Care - 10/11/2013 - 10M10/2015 Approved Active-Regular State
Foster Care - 1071172011 - 10/10/2013 Approved Renewed State
Foster Care - DC! 06/02/2007 - 06/01/2009 Approved Renewed State
Foster Care - DCF 06/01/2005 - 06/01/2007 Approved Renewed State

A: Provider details: this section identifies the type of provider, the license status, the designated

county and the parent agency.

B: Provider address: the address associated as the primary address on the Home provider or
Private Provider page.
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https://dcf.wisconsin.gov/knowledgeweb/training/ewisacwis-user-guides/general-functionality

C: Primary worker: information from the Maintain Worker page for the individual assigned as the
primary worker to the provider.

D: Actions: drop-down that allows the user to do a number of actions associated with the
provider, such as create provider work, create provider note, create assignment, etc.

E: Clicking on the ‘View provider information’ icon @ will expand all of the categories associated
with that particular case.

Once the View provider information is expanded you will see a series of buttons that categorize the work
associated with the provider. Clicking on one of these buttons will expand the work. In the above
screenshot we have clicked the ‘Licenses’ button which shows the list of the licenses below.

When another category button is clicked, the Licenses will collapse and the other category will display.
However, if the ‘Multiselect’ checkbox is checked, more than one category can be displayed at a time.
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Workers Tab

This tab is only visible to users who are assigned as another user’s supervisor in eWiSACWIS.

/& eWiSACWIS - Internet Explorer

e WiSAC WIS Financial ~ Actions ~ State Security ~ Refresh Test Worker (Dunn County) |
Home Cases (9) Providers (6) Workers (4) A Approvals (37) Access Reports (7) ICPC Referrals (4) Home Inquiries (4) Quick L
My worker(s) summary:
Workers
0 Jackson, Three (800163)
View by:@ Filter by: e Assigned workers: 4 e Ongoing Case Management m
@ case [ Date restricted ; o | ewuat25@dnfs.state wi.us Q

C 8 | Providi 5
O Participant [O Not approvedicancelled ases: 8 | Providers:5

G

A: On the Workers tab, the number references the number of workers assigned to that user.
B: You can view this tab by either Case or Participant when a specific worker is selected.

C: You can filter by ‘Date restricted’ and/or ‘Not approved/canceled’ when a specific worker is
selected. If you select ‘Date restricted’ the case/participant information will be restricted based
on the timeframes specified here: https://dcf.wisconsin.gov/knowledgeweb/training/ewisacwis-
user-guides/general-functionality.

D: The ‘Assigned workers’ drop-down box selects ‘All My Workers’ by default. The drop-down
contains a list of the workers that the user supervises. If a specific worker is selected, their
caseload information will display.

E: The ‘Multiselect’ checkbox is enabled when a specific worker is selected from the ‘Assigned
workers’ drop-down. The checkbox allows the user to select more than one item underneath the
worker’s cases or providers to display the information (i.e. Payments and Placements will both
expand and be displayed).

F: The My worker(s) summary: fields display only when an individual person is selected from the
worker drop-down. This identifies their job class, email address, and the number of cases and
providers the worker has assignments to. The worker name also displays here as a hyperlink
which opens the Maintain Worker Information page.

G: The Search box allows the user to search through the selected worker’s cases/providers and
will limit the results displayed to those only those containing the search criteria. Hovering over
the search box will give the details of what is allowed to be searched: Search worker assignments
by last name, first name, or case/provider/worker ID.

H: When the Print button is selected, it will print the entire tab.
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Approvals Tab

1 eWISACWIS - Internet Explorer

e I’VI'LS'." C [I'I‘S‘ Actions ~ Financial ~ State~ Security - Refresh Search Test Worker (Dunn County) | Log Out
Home Cases (10) Providers (6) Workers (4) Approvals (36) Access ICPC Referrals Home Inquiries Quick Links
E (A g Reports (7) )] 4)
Approvals
Filter by: (¢ Approval management ®
® My approvals
O Approvals in progress
O Approvals histary @ @ e
o oa

A: On the Approvals tab, the number references the number of approvals assigned to that user
(excluding the ones in progress).

B: You can view this tab by My approvals, Approvals in progress, or Approvals history.
My approvals: any approvals that the user has not yet sent for approval
Approvals in progress: any approvals that have been sent to the supervisor for

approval but the approval has not yet been completed.
Approvals history: displays the approvals that have been completed within the
last 72 hours.

C: Clicking on the Approval Management link will pop up the Approval Management
page.

D: The Search box is used to search through the approvals table on the page and it will search for
the keyword in all columns of information.

E: The Refresh button refreshes the approvals table.

F: The Print button prints the approvals table.
The approvals table lists all of the approvals in chronological order with the most recently created task
listed first. You can sort this table by clicking on any of the column headers. The page will display 10

pending approvals by default, but this can be changed using the ‘rows per page’ drop-down. Also, if there
are more approvals than fit on one page, you will see a page selector on the top right of the table.

June 2022 10



Created

11/28/2017 04:53 PM

11/28/2017 04:23 PM

11/24/2017 09:44 AM

11/24/2017 09:42 AM

1112212017 1047 AM

1112212017 10:05 AM

11/22/2017 10:02 AM

11/22/2017 09:34 AM

11/22/2017 08:00 AM

11/21/2017 04:06 PM

Showing 1 fo 10 of 36 rows | 10+ | rows per page

v Case/Provider

Sky, Big (9224540)

Demo, Mom (9223280)

Demo, Mom (9223260)

Demo, Mom (9223260)

Restricted Case

Restricted Case

Restricted Case

Pumpkin, Mom (9224140)

Demo, Mom (9223260)

Demo, Mom (9223260)

Demo, Mom (9223260)

Demo, Mom (9223260)

Demo, Mom (9223280)

Restricted Case

Restricted Case

Restricted Case

Restricted Case

Restricted Case

Item

ASFA Exceptions

Present Danger Assess.
& Protective Plan

Permanency Plan

Permanency Plan
Review/Hearing

Permanency Plan

Permanency Plan

Permanency Plan

Permanency Plan

Safety Assessment,
Analysis and Plan

Confirming Safe
Environments

Participant

Sky, little

Demoa, Child

Dema, Child

Pumpkin, Kid Two

Demo, Child

Dema, Child

Demoa, Child

Demo, ICWAII

Worker

Worker, Test

Worker, Test

Warker, Test

Worker, Test

Worker, Test

Warker, Test

Worker, Test

Warker, Test

Worker, Test

Worker, Test

Approval Details
Approval Details

Approval Detailg

Approval Details

Approval Details

Approval Details
Approval Details
Approval Details
Approval Details

Approval Details

Approval Detailg o

Created: The date the piece of work was created.

Case/Provider: The case name or provider name and ID that the piece of work was created under.

Item: The name of the piece of work. Clicking on the name will launch that piece of work so that it
can be completed/sent for approval.

Participant: The name of the participant associated with the piece of work.

Worker: The name of the worker who created the piece of work.

Approval Details: The details of the approval. It will list any recalls, reroutes, etc. with the newest
action listed on top.

June 2022
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Access Reports Tab

RE=T
e I,P'i ‘S' 4 C I;}"I‘S' Actions ~ Financial ~ State~ Security ~ Refresh Search Test Worker (Dunn County) | Log Out
Home {}_"} Providers (6) Workers (4) Approvals (36) Access Reports (8) ICPC Referrals (4) Home Inquiries (4) Quick Links
A
Access Reports
Filter by: () Access reports: & [# Create CPS report @
® My reports [# Create services report @

Qan my county's reports

O overdue reports e

0@
»®

The Access Reports table lists all of the access reports that have not yet been sent for approval. You
can sort this table by clicking on any of the column headers. The page will display 10 pending access

A: On the Access Reports tab, the number references the number of access reports that are
pending.

B: You can filter this tab by My reports, All my county’s reports, or Overdue reports.
My reports: displays all access reports that are not yet sent for approval
All my county’s reports: access reports for all workers in a particular county
Overdue reports: displays the access reports that are overdue

C: Clicking on the ‘Create CPS report’ link will open the CPS Access Report type page.
D: Clicking on the ‘Create services report’ link will open the Services Access Report type page.

E: The Search box is used to search through the Access Reports table on the page and it will
search for the keyword in all columns of information.

F: The Refresh button refreshes the Access Reports table.

G: The Print button prints the Access Reports table.

reports by default, but this can be changed using the ‘rows per page’ drop-down. Also, if there are more
approvals than fit on one page, you will see a page selector on the top right of the table.

Received

12/08/2017
08:30 AM

117282017
08:00 AM

11112017
1111 AM

11112017
11:11 AM

10T
1111 AM

10T
1111 AM

10/071/2014
10:00 AM

04/14/2014
1215 PM

Showing 1to 8 of Srows 10~ | rows per page

v Response Time Type Report Name Worker Status Actions
Same Day CPS Report (9007862) Closure, Afcars Jackson, Three Pending Reassign
CPS Report (9008222) Demo, Brother Worker, Test Pending Reassign

Services Report (9008150) Worker, Test Pending Reassign
Services Report (9008151) Worker, Test Pending Reassign
Services Report (9003152) Worker, Test Pending Reassign
Services Report (9008153) Worker, Test Pending Reassign
Services Report (3006139) Worker, Test Pending Reassign
Within 5 business days CPS Report (9005879) Rubble, Betty Worker, Test Screen In Reas;.gg

Received: The date the report was received.

June 2022
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Response Time: The response time as identified on the Decision tab of the report.
Type: The type of access report and the ID of that report.

Report Name: The name of the participant identified as the report name on the participants tab of
the CPS/Services report.

Worker: The name of the worker who created the piece of work.
Status: The status of the access report.

Actions: The ‘Reassign’ hyperlink allows the user to reassign an access report to another user.
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ICPC Referrals Tab

e I{"i‘SYA_,l C I}’I‘S‘ Actions ~ FEinancial ~ Security ~ Refresh Search Brown Supervisor

Home Cases (14) Providers (3) Workers (10) Approyals (6) Access Reports (4) ICPC Refel : Home Inquiries (1) Quick Links

ICPC Referrals

Filter by: @ ICPC referrals: 1 (& Create ICPC referral
@ My ICPC referrals
O AIICPC referrals @ @G
=28 |
Showing 1 fo 1 of 1 rows
Created v Type Regulation Type Identified Child Worker Status Actions

06/07/2017 ICPC Referral (3000060) Regulation 2 - Public Court kid, test Supervisor, Brown Pending Reassign
Jurisdiction Cases

A: On the ICPC Referrals tab, the number references the number of ICPC referrals that are
pending.

B: You can filter this tab by My ICPC referrals or All ICPC referrals.
My ICPC referrals: displays all ICPC referrals that have not yet been sent for approval
All ICPC referrals: displays all ICPC referrals for that user’s county that have not yet been
sent for approval. This option is security driven.

C: Clicking on the ‘Create ICPC referral’ hyperlink will open the ICPC Referral page.

D: The Search box is used to search through the ICPC referrals table on the page and it will
search for the keyword in all columns of information.

E: The Refresh button refreshes the ICPC referrals table.

F: The Print button prints the ICPC referrals table.

G: The ICPC referral table displays all ICPC referrals that have not yet been sent to the ICPC office
for approval. This table will also display any referrals that have been sent back by the ICPC office
for corrections. You can sort this table by clicking on any of the column headers. The page will
display 10 pending referrals by default, but this can be changed using the ‘rows per page’ drop-
down (if applicable). Also, if there are more referrals than fit on one page, you will see a page

selector on the top right of the table.
Created: The date the referral was created.

Type: The type of referral and the referral ID.

Regulation Type: The regulation type that is associated with that referral.
Identified Child: The participant that is assigned the role of identified child.
Worker: The name of the worker who is assigned to the piece of work.
Status: The status of that ICPC referral.

Actions: The ‘Reassign’ hyperlink allows the user to reassign the referral to another user.
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YJ Referrals

eWiSACWIS Actions~  FEinancial ~ State~ Security - Help~ Refresh  Search LE kee County) | Log Out

WAS9 Screenshotr

Home Cases (448) Providers (206) Workers (65) Approyals (1159) Access Reports ICPC Referrals (7) YJ Ref Quick Links

[Lab)]

YJ Referrals e
Filter by: YJ referrals: 2 (& Create YJ referral

@ My YJ referrals

O All'YJ referrals (EXF]

Showing 110 2 of 2 rows

Received Referral ID Type(s) Identified Youth Worker Status Actions

10/10/2018 10:00 8000440 Ord /Civ. Law Violation Badger, Bucky A. Cake, Caitlin M., IV Pending Reassign
AM

06/05/2018 05:00 8000040 Ord./Civ. Law Violation AMERICA, Nina Cake, Caitlin M., IV Pending Reassign
PM

A: On the YJ Referrals tab, the number references the number of YJ referrals that are pending.

B: You can filter this tab by My YJ referrals or All YJ referrals.
My YJ referrals: displays all YJ referrals that have not yet been sent for approval
All YJ referrals: displays all YJ referrals for that user’s county that have not yet been sent
for approval. This option is security driven.

C: Clicking on the ‘Create YJ referral’ hyperlink will open the YJ Referral page.

D: The Search box is used to search through the YJ Referrals table on the page and it will search
for the keyword in all columns of information.

E: The Refresh button refreshes the YJ Referrals table.
F: The Print button prints the YJ Referrals table.
G: The YJ Referral table displays all YJ referrals that have not yet been sent to the YJ office for
approval. This table will also display any referrals that have been sent back by the YJ office for
corrections. You can sort this table by clicking on any of the column headers. The page will
display 10 pending referrals by default, but this can be changed using the ‘rows per page’ drop-
down (if applicable). Also, if there are more referrals than fit on one page, you will see a page
selector on the top right of the table.

Received: The date the referral was created.

Referral ID: The ID of the YJ referral.

Type(s): The type of referral and the referral ID.

Identified Youth: The participant that is assigned the role of identified youth.

Worker: The name of the worker who is assigned to the piece of work.

Status: The status of that YJ referral.

Actions: The ‘Reassign’ hyperlink allows the user to reassign the referral to another user.
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Home Inquiries Tab

e IViS".:l C I;’IS' Actions ~ FEinancial ~ Security Refresh Search Brown Supervisc

Home Cases (14) Providers (3) Workers (10) Approvals (6) Access Reports (4) ICPC Referrals (1) Home Inquiries (1) Quick Links

Home Inquiries

Filter by: Home inquiries: 1 1 Creg home inquiry
® My inguiries
[oF my county's inguiries @ @G
oA
Showing 11to 1of 1 rows
Created v Type Parent 1 Worker Status Actions

011472014 Home Inquiry (9222069) County, Brown Supervisor, Brown Pending Reassign

A: On the Home Inquiries tab, the number references the number of home inquiries that are
pending.

B: You can filter this tab by My inquiries or All my county’s inquiries.
My inquiries: displays all inquiries that have not yet been sent for approval
All my county’s inquiries: displays all home inquiries for that user’s county that have not
yet been approved. This option is security driven.

C: Clicking on the ‘Create home inquiry’ hyperlink will open the Access Inquiry Search page.

D: The Search box is used to search through the Home Inquiries table on the page and it will
search for the keywork in all columns of information.

E: The Refresh button refreshes the Home Inquiries table.
F: The Print button prints the Home Inquiries table.
G: The Home Inquiry table displays all Home inquiries that have not yet been sent for approval.
You can sort this table by clicking on any of the column headers. The page will display 10 pending
inquiries by default, but this can be changed using the ‘rows per page’drop-down (if applicable).
Also, if there are more referrals than fit on one page, you will see a page selector on the top right
of the table.

Created: The date the inquiry was created.

Type: The type of inquiry and the inquiry ID.

Parent 1: The name of the individual associated as Parent 1.

Worker: The name of the worker who created the piece of work.

Status: The status of that inquiry.

Actions: The ‘Reassign’ hyperlink allows the user to reassign the inquiry to another user.
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Quick Links Tab

Actions - Einancial ~ Help~ Refresh Search visor (Brown County) |

‘ Home | Cases (13) Approvals (11) Access Reports (1) ICPC Referrals (0) YJ Referrals (0) Home Inquiries (0) Quick Links

Quick Links

Help desk contact information @

Local Madison number: (608) 264-6323 - Option 3 for eWISACWIS

Long Distance to Madison: (855) 264-6323 (Toll Free) - Option 3 for eWiSACWIS
Email: DCFServiceDesk@wisconsin.gov

When emailing the heip desk, use ID numbers only. No names, please.

Statewide resources e

Wisconsin Public Records (CCAP] Child Welfare Dashboards Reports - Frequently Used Reporis - Scheduled & On-Demand
Wisconsin Offender Search EDS Online Sysiem Chaper 48 Child Welfare Policies and Standards
Sex Offender Address Check Tribal Contact Information (Wisconsin; Chapter 938 Incident Tracker

INational Sex Offender Public Website BIA Nafional ICWA Contacts YoungStar Knowledge Web

Demo eWiSACWIS (useful for trying things out with test cases) ~ National ICWA Contacts Wisconsin Child Welfare Worker Portal Circuit Court Forms

Search - DCF Forms

County resources e
My resources (¢ @

The Quick Links tab houses links and other useful information frequently used by eWiSACWIS users.
A: Help desk contact information — the phone number and email information for the eWiSACWIS
help desk. When emailing the help desk about specific eWiSACWIS concerns, be sure to include
‘eWiSACWIS' in the subject line and only use case/participant/provider ID numbers.

B: Statewide resources — Commonly used resources that are added and maintained by the
eWiSACWIS team.

C: County resources — County-specific resources that are added and maintained by each
individual county. Only users with the proper security can add resources here.

D: My resources — This section allows users to enter their own commonly used resources. To
enter a resource, click on the & icon and then click on © Add resource |n the box that appears,

include the text (how it will display on the page), the Link for the website/resource, and add
formatting, if desired. If no formatting is selected, it will display as a standard blue underlined

hyperlink.
Add Resource
MNote: Links must contain URL prefixes such as http./f or hitps://
Text:
Link:
Format:
Bold and Red Text
Bold Text
Red Text
e
June 2022
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Menus

Menus are security driven and will only display the menus and items that a user has the security to
access. The screen below shows all of the available menus: however, most users will not have all of the
menus.

eWiSACWIS Actions~ Financial = State Security ~ Refresh Search

Actions Menu

The Actions menu is where most work will be completed. Most workers will not see this many options,
as they will only have the ability to see the items they have security for. Some items are under one
category as they are related to one another. For example, ‘Merge/Delete’ contains Case Merge, Case
Merge Delete, Delete Person, Person Merge, and Person Merge Delete.

Actions - Financial - State - Security - Help~

AAISG Eligibility Notices and Decisions
AFCARS

Appeal

Checklist Template

ClA Confirmation Report
Eligibility

ICWA Record

Imaging Search

Independent Living
Information and Referral
Juvenile Justice CCAP
Kinship Eligibility Notices
Maintain Automated Message

Maintain Secure Detention Registry

Management !
Case Merge

Placement Correction Case Merge Delete

Program Assignment Delete Person

Recruitment Event Person Merge

Person Merge Delete
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Financial Menu

The Financial menu is where financial workers would go to access and complete many of the financial

pieces of work. This would only be seen if the user has security to see financials.

Financial -

State -

Security -

Account Numbers
Bank

Extraordinary Payment Request
Maintain by Placement Type
Maintain Service Type and Rate
Payments Download

State Rate and Eligibility Cost
Supervised Independent Living Rate
Trust Accounts

Youth Justice Restitution

Check Disposition

Check Number Recording

Check Pending

Checks and Payments Maintenance
Manual Check

Payment Request

Overpayment Adjustment

Voucher Numbers

State Menu

This menu is only used by State level staff.

Security Menu

This menu is used by security delegates, but also can be seen by workers with the appropriate security.

eWiSACWIS

The Refresh hyperlink refreshes the entire desktop and will display a confirmation message when

selected:

June 2022

Actions ~

Security -

HE!DT

Job Class

Reference Codes
Resource Assignment
Security Profiles
Security Requests

User Group Comparison
User Groups

Worker Security Search

Financial ~ State~ Security -

Refresh Search

Jenny Worker (Milwaukee County) [{ Log Qut



Confirmation

Are you sure you want to refresh the Desktop?

This will refresh the entire deskiop.

oo

The Search hyperlink opens up the Search page where the user can search by Case, Person, Provider
Organization, or Worker.

(2 Search - Internet Explorer
eWiSACWIS

Print 1Sy

Person Provider Organization Worker

The Log Out hyperlink logs the user out of eWiSACWIS and will display a confirmation message when
selected:

Confirmation

Are you sure you want to logout?

o L o
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