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Financial – Checks and Payments Lunch and Learn:

• Conceptual Overview: 

1. Payments and checks overview

o What are payments? What are checks (Including types of checks)? 

2. Financial Batches and frequency (Financial Batch Calendar)

▪ Pre-payment report

▪ Financial 1 

• Payment Generation > Checks are generated > pending / pending 

release status

▪ Financial 2

• Check Write File > Checks are now “In Process” status

o In process checks disposition cannot be changed

▪ SFTP Nightly 

• Checks Printed Interface – this puts in process checks to 

outstanding where disposition can then be changed

• eWiSACWIS Overview:

1. How to track/see in eWiSACWIS - Checks and Payment maintenance

o How to resolve pending release checks 

o Where pending release checks come from (manually done, vs. done 

automatically via processing in eWiSACWIS based on provider type)

2. How to resolve In Process checks

o Check Number Recording (Faux Check No., Check Date) – Manual entry

o SFTP Server

▪ Financial Interface

3. How to rectify checks that are in process by changing status to outstanding via check 

disposition. 

Overview 

Summary

2
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CHECKS AND PAYMENTS

Defining Terms:
• Payment  

• Calculated and based on a service or placement in eWiSACWIS for a single child

• Payments are generated for each month.

• These are ongoing payments vs. one-time payments

• Check

• Checks are made up of payments and are directed to a single provider. 

• They can contain multiple payments and adjustments.

• They can contain payments for multiple children. 

• Financial Cycle

• A job that runs in eWiSACWIS to process data resulting in an output in eWiSACWIS or a SFTP 

server

• Ex.) Financial Cycle 1 - processes placement data generates payment data
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Checks and Payments – Case View  

eWiSACWIS
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Checks and Payments – Participant View 

eWiSACWIS
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Checks and Payments – Provider View

eWiSACWIS

• Note: Checks and Payments will appear under the payee and not the placement provider (They may or may 

not be the same provider in some instances)
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eWiSACWIS

Payments Continued:

• Payments:
• Maintenance Costs

• Basic Cost/Rate 
• Supplemental Cost/Rate 
• Exceptional Cost/Rate

• Additional Costs 
• Costs over spending limit ($2000) – foster care specific only 

• Admin Costs
• Note: Separate payments are created in eWiSACWIS for Admin costs and Maintenance Costs
• Extraordinary costs (GH, RCC, FC)

Overpayments

• Overpayments are generated by system when placement changes or rates are updated every financial 1 
cycle corresponding to changes in placement or rate information. 

• Unattended to overpayments will result in inaccurate federal claiming.
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Payment Request Page

eWiSACWIS
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Payment Details

eWiSACWIS
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eWiSACWIS: (Re)generating Payments on Request

eWiSACWIS

• Important to know, if trying to rectify documentation errors.

• Example – the Foster Care Rate setting was not completed at time of placement.

• Can regenerate payments as necessary and associate them with pending/pending release 

checks. 
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CHECKS AND PAYMENTS

Check Statuses:

• Pending
• Generated by Financial 1 Cycle
• Payments within check can be altered/rectified
• Automatically processed by Financial 2 Cycle

• Pending Release
• Generated by Financial 1 Cycle
• WILL NOT be processed by Financial 2 Cycle automatically
• Must be “Released” to be processed by Financial 2 Cycle 
• Payments within check can be altered/rectified
• Released checks can be reverted to pending release

• In Process
• Updated by Financial 2 Cycle
• Check information is written into check-write file and delivered to county folder (SFTP Server)
• Information on check cannot be altered in eWiSACWIS 
• Can be updated to outstanding manually via Check Number Recording
• Can be updated by Checks-Printed file via a nightly process

• Outstanding
• Disposition of check can be altered
• Available for other financial processes (ex. Title IV-E Claiming, KIDS interface, Trust Accounts, etc…) 
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CHECKS AND PAYMENTS

Financial Cycles 

• Financial 1 (Weekly or Monthly)

• Generates payments

• Generates checks

• Financial 2 (Weekly or Monthly)

• Generates Check Write file

• Sets checks to in process

• Nightly Checks-Printed Process 

• Looks for Check Print file

• Sets checks to outstanding

• Pre-Payment
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Setting in Process Checks to Outstanding via Financial Interface

Guides that provide information on interface and file information:

• Financial-Interface.pdf

• Provides information on the check write file and its contents to county specific folder

• eWiSACWIS Financial Interface

• Provides information on how to set up interface with SFTP server

• Nightly cycle runs to check if a Checks-Printed file is uploaded, if/when uploaded it will process that 

information and appropriately set corresponding In-Process checks in eWiSACWIS to Outstanding

INTERFACE
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New Month/Week

• Financial Cycle 1

• Generates payments and 
pending / pending 
release checks • Financial Cycle 2

• Pending and/or Released 

Checks move to In Process 

status

• Check Write File is generated 
on SFTP server in county 
specific folder

• Check Write File is 
ingested by county 
system/processes

• Check Print file is 
uploaded to SFTP 
server by county

• Nightly Cycle 
processes Check Print 
file

• Check statuses are 

now outstanding
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eWiSACWIS

eWiSACWIS: High-level Financial Checks and Payments Overview

• Cancelling Payments / Checks

• Checks and Payments Maintenance

• Setting Checks to Released from Pending Release

• Reviewing how to set release functionality

• Manually setting In Process check to Outstanding



© 2024 CGI Inc. External 16

eWiSACWIS: Cancelling Payments

eWiSACWIS

• Payment Request Page (Top)

• Pending Check (Right)

• After cancelling a payment, it will become 

locked (will not be processed by system), 

unless there is manual intervention
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eWiSACWIS: Maintaining Check

eWiSACWIS

• Can maintain pending/pending release 

check via check status dropdown
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eWiSACWIS: Checks and Payments Maintenance

eWiSACWIS

• Financial Dropdown in eWiSACWIS

• Security will dictate if this is accessible 

for you
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eWiSACWIS: Managing Checks and Payments

eWiSACWIS

• Search Criteria allows a person to search for payments and checks using different 

information
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eWiSACWIS: Filtering Checks by Check Status

eWiSACWIS

• Use check status field to search for checks based on check status for example Pending 

Release or In Process
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eWiSACWIS: Filtering Checks by Check Status

eWiSACWIS

• Using the earliest possible date, use the “View Records From:” field to retrieve all pertinent i 
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eWiSACWIS: Setting Pending Release Checks to Released

eWiSACWIS

• Note: You can export search results into an Excel file
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eWiSACWIS

eWiSACWIS: Setting Pending Release Checks to Released 

• Saving page will set the selected checks to released for further 
processing

• Up to 50 checks can be released at a time
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eWiSACWIS

eWiSACWIS: Understanding How Checks are Set to Pending Release via Maintain Service Type 

and Rate

• Through Financial Dropdown – Maintain Service Type and Rate

• Search out Service Category and Type

• In payment information group box, there is a required release radio 
button

• Newly created service category and service types are set to not 
requiring release
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eWiSACWIS

eWiSACWIS: Understanding How Checks are Set to Pending Release via Maintain Placement

• This will set all checks from this provider type to pending release
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eWiSACWIS

eWiSACWIS: Setting In-Process Checks to Outstanding Manually
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eWiSACWIS

eWiSACWIS: Setting In-Process Checks to Outstanding Manually

• Search out relevant in process checks by Provider ID (Payee) or voucher number

• Voucher Number can be found on the In Process check in eWiSACWIS (downloaded via export 

feature on the checks and payments maintenance page)
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eWiSACWIS

eWiSACWIS: Setting In-Process Checks to Outstanding Manually

• Enter a check no. and check date > Save Page > Check is now outstanding

• For In Process checks that are not cut/used please also enter check no. and check date
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eWiSACWIS: Changing the Disposition of an Outstanding Check
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