YASI/CaseWorks Security in eWiSACWIS

This user guide is for eWiSACWIS Security Delegates and outlines the process to add or remove
YASI/CaseWorks security to eWiSACWIS.

YASI/CaseWorks security access can be approved once YASI training is completed and sign in credentials
have been received. eWiSACWIS will display the links to open CaseWorks in Person Management, YJ
Referral, and the Youth Justice Case Information pages.

Adding YASI/CaseWorks security

1. Once an active eWiSACWIS worker has notified the security delegate
of the need for YASI/CaseWorks security link in e WiSACWIS, the Security ~ Help - Re;
security delegate will create a change request to add Y ASI/CaseWorks
security to one or more workers in their county’s Security Request Job Class
profile in eWiSACWIS.

Security Requests

s

Worker Security Search

2. To create a security request for one or more workers, select Security User Group Comp

Request from the Security dropdown on the desktop. User Groups

3. On the Security Request Search page, click Create.

{2 Security Request Search - Internet Explorer - O hod

eWiSACWIS

Print # Help @

Search Criteria
County: w  Request Status: With State Liaison v~ FTOM: 00/00/0000 To | por00/0000
Worker Status: W Assignee: W Request Type: W
WAMS: W Requester: Search

Results

Opened = County Worker Worker Status WAMS Request Type Request Status

4. On the Create Security Request page, select one or more workers by clicking Add for each worker on
the request.
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Security Request

Security Request

Request
10

Processing

Request Type:

Worker record(s) to adju

MNotes/History:

Requested Changes

WAMS:

Options:

By: Cake, Caitlin C. (10173

Mew Change Delete

st Add

Requested Settings

Send WAMS istrafion email

v 8

Milwaukee

Current Settings

Print =

Delegate:
Liaison: No data found
[ ¢ to supervisor(s):

Help ©

Pending Submission

'S

Compared Worker

EDED |

5. On the Worker Security Search page, enter the worker(s) information, select Active in the Status drop

down, and click Search.
Worker Security Search

Search Criteria
County: Milwaukeas [V Site:
First Last:
Name:
Email: Filter:
Worker 1D: Job Class:
Supvr ID: Status:

L] select all workers

Search Results

O

who meet the search criteria

(1)

Active v

[WAMS:

Corn, Conn (10170) Active MEKE - IS Worker w/ Tickler
Case Support Worker - Ongoing  DMCPS-Agency-CSSW, Milwaukee (STATE-DHFS-DCFS-BMCW)

v Assigned

To:
User
Group:
v Profile:
v Resource:
v+ | Action:

Print 2

Caitlin Cake

Help @

- B
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6. Select the check box of the correct worker(s) and click Continue to add the worker(s) to the security

request.

a. Repeat steps 4 through 6 to add additional workers to the security request.

7. After all desired workers have been added to the Create Security Request page, scroll down to click the
YASI/CaseWorks radio button granting workers security to see the YASI/CaseWorks links allowing

them to automatically sign into YASI from eWiSACWIS. These links will appear on Person

Management, YJ Referral, and the Youth Justice Case Information page immediately after approving the

security request.

Search

Compare user groups

Options| Approve A4 E

Adpin. IV-E Worker: Oves O No ® No Change
IV-E Worker: Oves ONo ® No Change
Medicaid Rep: O ves O Mo ® No Change
Partnership Worker: O ves O No @ No Change
YASICaseWorks Worker: ® ves (O No O Mo Change
User group:

Mo

Mo

Yes

Mo

MEKE - 15 Worker w/ Tickler

8. Select the Yes radio button on the YASI/CaseWorks Worker field.

9. From the options dropdown, select Approve.

10. Click Go to approve the request.

a. The YASI/CaseWorks security requests will be routed to the State Liaison for approval. Click
close on the pop-up message.

ae. SACWIS -- Web

This request requires the review of a State Liaizon. It has been sent to the Liaizon
queue.
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11. Click Close on the Create Security Request page to return to the Maintain Worker Information page
where the Worker Security tab will display the most recent approval. This will display for all the
workers listed in the request in each of their Worker Security tabs.

12. After the request is approved and the worker has refreshed their desktop, they will see the
Y ASI/CaseWorks links display on the Person Management, YJ Referral, and the Youth Justice Case
Information page.

Person Management

Farentinto Additions! Address

Name

1D: Prefixc [ First Name: M

Person Twpe:  YJ Person Type History YASICaselNorks [ This is an Unborn Child

County ID(s)

Basic

(2 ¥ Referral - Internet Explorer - O x

eWiSACWIS

Print = Help ©

Referral Information

Report Name: AChild, AChild Worker:  Cake, Caitlin C. Referral Type:  Youth Justice ID: 2000941

Date and Time Referral was Received: = 02/21/2019 10:00 Referral Entered: 02/26/2019 05:47 PM

® am O pm

(2 Youth Justice Case Information - Internet Explorer — O >

eWiSACWIS

Print s Help @

Case Information

Case AChild, AChild (9223976 Youth AChild, AChild (9229333 YASICase\Works

Mame: Name:

13. Clicking the YASI/CaseWorks link will sign YASI licensed users into CaseWorks and take them to a
designated landing page. If they do not have YASI credentials, they will receive an error from the tool,
and they will need to contact their Supervisor about getting access established.

14. To quickly reference if a worker has Y ASI/CaseWorks security, on the basic tab of the Maintain Worker
Information page, you will see a YASI/CaseWorks check box. Authorized workers will have a check in
this box. When the radio button is clicked to No this checkbox becomes blank on approval of that
change.
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15. A Supervisor can access this overview by clicking the Workers tab on the desktop and selecting the
Maintain Worker Record link to launch the eWiSACWIS worker profile or from the Actions menu items
on the desktop by selecting Management and Worker.

Current Position Information Worker T'_‘.I'FE
Start 09/05/2003 End 00/00/0000 CAFTA Maltreator Review Coordinator? -‘\':) Yes .@} No -@) County
Date: Date:

i, . O state
Status: Active Independent Living Coordinator?

_J)Yes (% No

i) vendor

Supervisor: Supervisor Forest Partnership Medicaid Rep | | YASI/CaseWorks Worker
Warker
16. To filter by YASI/CaseWorks workers, go to the Security dropdown on the Securty~  Help~  Ref
desktop and select Worker Security Search.
a. Enter the County, Filter, and Status. Jab Class
b. Click Search to see a list of workers by county that have the Securtty Requests
YASI/CaseWorks security. ser Group Comparson

User Groups

Worker Security Search

(=2 Worker Security Search - Internet Explorer — d X
eWiSACWIS

Print 1=s Help @

Search Criteria

County: W) Site: v Aszsigned v
To:

First Last: User

Mame: Group:

Email: Filter: YASI/CaseWorks worker Profile:

Worker ID: Job Class: v Resource:

Supvr 1D: Status: Active v | Wams: W | Action: W

Search Results

o] e
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Removing YASI/CaseWorks security

1. To remove access follow steps 2 through 6. Select No

Adptn. IV-E Worker: O ves O No ® No Change
IV-E Worker: Oyes O No ® No Change
Medicaid Rep: O vYes @ No () No Change
Partnership Worker: Oyes ®nNo O No Change
YASI/CaseWorks Worker: Cives ®No O No Change
User group: MKE - IHS - FCM
Search
Compare user groups v
Options Approve v E
Save @ Close

2. Select the No radio button on the YASI/CaseWorks Worker field.
3. From the options dropdown, select Approve.
4. Click Go to approve the request.

a. The YASI/CaseWorks security requests will be routed to the State Liaison for approval. Click
close on the pop-up message.

&) eWiSAC

This request requires the review of a State Liaizon. It has been sent to the Liaison
queue.

5. Click Close on the Create Security Request page to return to the Maintain Worker Information page
where the Worker Security tab will display the most recent approval. This will display for all the
workers listed in the request in each of their Worker Security tabs.

6. After the request is approved and the worker has refreshed their desktop, they will NOT see the
YASI/CaseWorks links display on the Person Management, YJ Referral, and the Youth Justice Case
Information page.

Additional eWiSACWIS security resources can be found at:

https://dcf.wisconsin.gov/knowledgeweb/training/ewisacwis-user-quides/esecurity

eWISACWIS Helpdesk e-mail: dcfservicedesk@wisconsin.gov

eWISACWIS Helpdesk phone: (608) 264-6323
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