Notification & Review Process for Substantiated Maltreaters

Introduction

The following guide outlines the notification and review process for an alleged maltreater upon
supervisory approval of a substantiated Initial Assessment.

CAPTA (Child Abuse Prevention & Treatment Act) Maltreater Review Coordinator:

At approval, supervisors are presented with a list of their county’s CAPTA Maltreater Review
Coordinator(s) in order to assign maltreater related ticklers for the review process. It is up to each county
as to who and how many workers are designated with this role. Workers are identified as a CAPTA
Maltreater Review Coordinator on their Worker Management record.

The guide addresses:

Sending a Notification of Initial Determination of Child Abuse and/or Neglect and Right to
Request a Review

Sending a Notice of Final Determination of Child Abuse and/or Neglect and Right to Request an
Appeal - (No Response)

Overriding the Notice of Right to Review Timeline

Creating a Review & Final Determination Letter

Voiding a Review entered in Error

Viewing the Review/Appeals Record page

Maltreater Review/Appeal Imaging

Related User Guides:

Documenting a Maltreater Appeal

Imaging Case
Initial Assessment — Primary (Clinical)

Initial Assessment — Narrative (Actuarial)

Initial Assessment — Secondary (Clinical)

Serious Incident (Act 78) Guide

Tickler Creation and Removal Information

Death of a Maltreater

Should a maltreater die at any time during the review process, entering a date of death on the maltreater
Person Management Record will:

a.

Mom Burger
Add an indicator on the Review tab. [Deceased)

b. Allow for the Maltreater Review ticklers to be deleted should the county decide not to continue

with the maltreater due process.
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https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/assessment/documenting-a-maltreater-appeal.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/imaging/imaging-case.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/assessment/initial-assessment-primary.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/assessment/initial-assessment-primary.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/assessment/initial-assessment-narrative.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/assessment/initial-assessment-narrative.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/assessment/initial-assessment-secondary.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/assessment/initial-assessment-secondary.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/serious-incident/serious-incident-act-78-guide.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/serious-incident/serious-incident-act-78-guide.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/workload-management/tickler-creation-and-removal.pdf

Sending a Notification of Initial Determination of Child Abuse and/or Neglect and Right to
Request a Review

Note: Case assignment is required to enter information on the Reviews tab, with the exception of the
supervisor who approved the substantiated 1A and the assigned CAPTA Maltreater Review Coordinator.

1. Upon supervisory approval, two things occur:
a. A pop-up page appears to designate a CAPTA Maltreater Review Coordinator who will be
assigned the maltreater ticklers.
b. The Reviews tab appears. Names of any substantiated maltreaters appear in the Review
History group box. The date for the Notice to Be Mailed By is automatically calculated and
prefills.

Flaass galecl the resporsible CAPTA Malreater Revita Cocrdinabor
Tickler Assignment

Name
() Worker Bee

(T Richard J. Worker

2. Click the Text hyperlink to launch the Notification of Initial Determination of Child Abuse and/or
Neglect and Right to Request a Review. Information from the assessment prefills to the Notification
of Initial Determination letter including the narrative text for each of ‘The basis for the
determination is as follows:”*

(22 Assessment - Internet Explorer — | X

e IPILS:‘ZI C Ip Ils“ Resource || M |!\ Print a Spell Check Jﬂ\\/ Help ?
Assessment Report

|7\Iame: Rogan, Krystal L. Assessment ID: 3444070 Status: rRmpnnse Time: Within 5 business days Date: 06/M2/20138

Participants Allegations Contacts Results

— Review History

Substantiated Assessment  Nofice To Be Sent Date Sent Response  Response Review Status
Malireater Approved Mailed By Due Received
Alice N. Abby 0vH2r2015 0vM3f2013 ] 00000000 Texd 00000000

Additional information: Details

Options: ~IE

F100% ~

The ‘Additional information’ narrative box is for Agency use. (See the Details flare for information).

Note: * This text can be reviewed and modified by a designated CAPTA Maltreater Review
Coordinator, worker with case assignment, or the supervisor that approved the 1A at any time prior
to marking the letter as ‘Sent’. To modify the text, go to the Maltreater(s) group box on the
Allegations tab and locate the narrative to update, modify the desired text, and Save.

3. Print the template and click Close to return to the Reviews tab.
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4. On the Reviews tab, the Date Sent will prefill to today’s date. Click the Save button to enable the
Sent checkbox. Click the Sent checkbox and Save again to mark the letter as Sent.

— Review History

Response  Response Review Status

Substantiated Assessment  Motice To Be Sent Date Sent
Malireater Approved Mailed By Due Received
Alice N Abby 07A22018 071372015 [] 0782018 Texd O00A0/0000

Additional infermation: Details

5. Upon Save, the template will become frozen and the Text hyperlink will change to View. The date
for the Response Due (from the maltreater) is automatically calculated and prefills.

— Review History
Response  Response Review Status

Substantiated Assessment  Motice To Be Sent Date Sent
Maltreater Approved Mailed By Due Received
Alice M. Abby D7HM272018 0711312018 07182018 View 08/02/2013 Awaiting Response

Additional information: Details

More... Less... Default

Note: The Create Notice of Right to Review tickler is deleted and task marked as complete once the
letter is marked as ‘Sent’.

6. Repeat these steps for each Maltreater listed.

Note: A substantiated maltreater with a first and/or last name of any or both of the following values
will be listed on the Reviews tab, but no notification is required to be sent: ‘Unknown’,

‘Maltreater’, Maltreator’, ‘Unnamed’, or ‘Not Named’.
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Sending a Final Determination of Child Abuse and/or Neglect and Right to Request an Appeal —
(No Response)

If a maltreater does not request a review and the Response Due date passes, overnight eWiSACWIS
processing will:
e Insert the No Response Received group box with the maltreater(s) on the Reviews tab.

e Create a No Response Letter Due Tickler/Task for the assigned CAPTA Maltreater Review
Coordinator.

1. Open the substantiated assessment and select the Reviews tab. The date for the Determination to Be
Mailed By is automatically calculated and prefills. Click the Text hyperlink to launch the Notice of
Final Determination of Child Abuse and/or Neglect and Right to Request an Appeal - (No

Response).
(2 Assessment - Internet Explarer - O x
eWiSACWIS Resource [[| TM () Print f= SpeliCheck A, Help ?
Assessment Report
rName: Rogan, Krystal L. Assessment ID: 3444070 Status: rRﬁpunse Time: Within 5 business days Date: 06M2/20138
Participants Allegations Contacts Resulis

— Review History

Substantiated Assessment  Nofice To Be Sent Date Sent Response  Response Review Status
Malireater Approved Mailed By Due Received
Alice N. Abby 071272013 071372018 07M1&2018 Vi 03/02/2018 Awaiting Response

Additional information: Details

More... Less... Default

— No Response Received
The maltreater did not request a review of the initial determination within the designated fimeframe per DCF Chapter 40.

Substantiated Determination Sent Date Sent
Malireater To Be Mailed By
Alice N. Abby 0870772018 ] 00/00/0000 Texd
Options: ~iEA
0%
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2. Enter information for the Reason for the Determination for each allegation. When complete, print
the template and click Close to return to the Reviews tab.

3. On the Reviews tab, the Date Sent will prefill to today’s date. Click the Save button to enable the
Sent checkbox. Click the Sent checkbox and Save again to mark the letter as ‘Sent’.

No Response Received
The maltreater did mot request a review of the initial determination within the designated timeframe per DCF Chapter 40.

Substantiated Determination Sent Date Sent
Maltreater To Be Mailed By
Alice N. Abby 03072015 08142018 Text

4. Upon Save, the template is frozen and the Text hyperlink changed to View.

No Response Received
The maltreater did not request a review of the initial determination within the designated timeframe per DCF Chapter 40.

Substantiated Determination Sent Date Sent
Maltreater To Be Mailed By
Alice M. Abby 027072018 08/14/2013 Vie

Note: The No Response Letter Due tickler is deleted and task marked as complete once the letter is
marked as ‘Sent’.

5. Repeat these steps for each Maltreater listed.
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Overriding the Notification of Right to Review Timeline
The Override Notice of Right to Review page is used to:

e Mark a previously mailed letter to a maltreater as returned as ‘Undeliverable’ from the Post

Office
e Restart the Review timeline and Resend the Notice of Right to Review

1. To access the page, go to the Reviews tab of the substantiated initial assessment. Select
‘Override Notification of Right to Review’ from the Options drop-down and click Go.

(22 Assessment - Internet Explorer

eWiSACWIS osore [T] T §) P B Spotcnesk A, Hop 2

Assessment Report
|7\Iame: Abby, ArtJ. Assessment ID: 9222799 Status: Open rRmpnnse Time: Within 5 business days Date: 10/01/20138

Participants Allegations Contacts Results

— Review History

Substantiated Assessment  Mofice To Be Sent Date Sent Response  Response Review Status
Maltreater Approved Mailed By Due Received
Alice M. Abby 071272018 071372018 07M1&2018 View 030272013 Awaiting Response

Additional infermation: Details

More... Less . Default

Options: Close
Actions
Override Nofification of Right to Review

F00%

Note: If a new address is available for a maltreater, click the name hyperlink to update the
maltreater’s address on their Person Management record.
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2. When opened, the page displays any previously mailed Notice of Right to Review and Final
Determination of No Response Received letters. To mark a letter undeliverable by the Post
Office, select the Returned as Undeliverable checkbox. This enables the date field. Enter the
Date Returned. Click Save when finished. The row is now frozen and disabled. Click Close to
return to the Reviews tab.

2 Override Notice of Right to Review -- Webpage Dialag — O >
eWiSACWIS ™ @ e B spencreck A/
— Previously Mailed Motice of Right to Review
Substantiated Maltreater Assessment Motice To Be Date Sent Response  Retumned as Date
Approved Mailed By Due Undeliverable Retumed
Alice N. Abby 07122013 07132013 07na201a View 03/02/2013
Enter a date.
— Resend Notice of Right to Review mmddyyyy or mmidd
Resending this notice will restart the Review timeline.
Subsiantiated Malireater Date Resent Reason(s) Approval
options: [ ]I Close
Note: If a Review has been started for the maltreater, the checkbox will be disabled.
3. The Review Status is updated as ‘Undeliverable’.
(22 Assessment - Internet Explorer — O X

eWiSACWIS

Assessment

Resource | | |

’7Name: Abby, Art ).

Assessment 1D: 9222799

Status:

Report
Open

™ &) Print &

Spell Check

!'{L/ Help ?

erponse Time; Within 5 business days Date:

10/0172018

Participants

— Review History

Allegations

Contacts

Substantiated

Assessment  Nolice To Be Sent Date Sent Response  Response Review Status
IMalireater Approved Mailed By Due Received
Alice N. Abb 07122018 0viM32013 07Ha2018 View 03/02/2013 L Undeliverable
Additional infermation: Details

More... Less . Default

Options: |

~IE3

i

& 100%
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4. To resend the notice and restart the review timeline from the Override Notice of Right to Review
page, click Insert in the Resend Notice of Right to Review group box and select the maltreater in
the drop-down list. Enter a reason for resending the notice, and click the Text hyperlink to launch
the Notice of Initial Determination of Child Abuse and/or Neglect and Right to Request a
Review.

27 Override Notice of Right to Review -- Webpage Dialog — O *

eWiSACWIS ™ © Pt & Spel Check

— Previously Mailed Notice of Right to Review

Substantiated Maltreater Assessment Motice To Be Date Sent Response  Retumed as Date
Approved Mailed By Due Undeliverable  Retumed
Alice M. Abby 07122013 07132015 071812015 View 08/02/2018

— Resend Notice of Right to Review
Resending this notice will restart the Review timeline.

Substantiated Maltreater Date Resent Reason(s) Approval
- Returned by Post Office with forwarding
| Alice N. Abby | v | Do/ooio000 Ted | iorees
Dplions:l sl m m Cloze

Note: If a new address is available for a maltreater, click the name hyperlink to update the
maltreater’s address on their Person Management record.

5. Enter information into the user entered fields on the template. When complete, print the template
and click Close to return to the Reviews tab.

6. Next, send the Resend Notice of Right to Review for approval.

Note: A Resend Notice of Right to Review must be approved before another Resend Notice of Right
to Review can be inserted for another maltreater.
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7. Once approved, the timeline for the maltreater review will be reset and Review Status changed to
‘Awaiting Response’. Overridden will display in the Column header to indicate a maltreater
timeline has been Overridden. To view the details, reopen the Override Notice of Right to

Review page.
(22 Assessment - Internet Explorer — | X
eWiSACWIS Resource ||| TM (§) Print = SpeliCheck A, Hep P
Assessment Report
|7\Iame: Abby, ArtJ. Assessment ID: 9222799 Status: Open rRmpnnse Time: Within 5 business days Date: 10/01/20138

Participants Allegations Contacts Results

— Review History

Substantiated Assessment  Mofice To Be Se Response  Response Review Status
Maltreater Approved Mailed By Due Received
Alice N. Abby 101972018 1002272018 View 11/06/2018 00/00/0000  Awaiting Response

Additional infermation: Details

Meore... Less .. Default

Options: [~ |

i

#100% -

8. The page retains the history of previously sent letters and the Resend Notice of Right to Review
with approval history.

— Previously Mailed Notice of Right to Review

Subsiantiated Maltreater Assessment Motice To Be Date Sent Response  Retumed as Date
Approved Mailed By Due Undeliverable  Returned
Alice M. Abby 101920138 100222018 101192018 View 11/03/201&

— Resend Notice of Right to Review
Resending this notice will restart the Review timeline.

Substantiated Maltreater Date Resent Reason(s) Approval
Alice N. Abby 1002272015 View Approval History
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Creating a Review & Final Determination

In order to create a Review, the Response Received date must first be documented on the Reviews tab of
the associated substantiated Initial Assessment.

1. Go to the Reviews tab of the substantiated assessment. Enter the date the Response Received was
received from the maltreater and click Save.

(2 Assessment - Internet Explorer

e IPILS:‘ZI C IPILS‘ Resource Ll ™ '.t‘ Print a Spell Check .-E:./ Help ?
Assessment Report
|7\Iame: Abby, ArtJ. Assessment ID: 9222799 Status: Open rRmpnnse Time: Within 5 business days Date: 10/01/20138

Participants Allegations Contacts

— Review History

Substantiated Assessment  Mofice To Be Sent Date Sent Response  Response Review Status
Maltreater Approved Mailed By (Overridden) Due Received
Alice N. Abby 10/9/2018 1002212013 1002212013 View 11/06/2013 Awaiting Response
Additional information: Details Enter a date.
mmddyyyy or mm/ddiyyyy

Meore... Less .. Default

]

~E

Options:

& 100% -
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If the date is on or before the Response Due date and a No Response Final Determination letter has

2.
not been marked as Sent, a Create Review hyperlink displays. Click the hyperlink to create the
Review.
— Review History
Substantiated Assessment  Motice To Be Sent Date Sent Response  Response  Review Status
(Overridden) Due Received

Malireater Approved Mailed By
10/1972018 102212018 102212018 View 11/06/2013 1012372018

Alice M. Abby
Additional information: Details

More... Less... Default

3. The Appeals Record page opens first for the maltreater. Click Create Review next to the
Assessment to open the Review Details page.

a Appeals Record -- Webpage Dialog

eWiSACWIS

7

Prnt =  Spell Check A, Help

— Person Information
SSM: 333-535-7789 Search

Mame: Abby, Alice M. (700040)

— Review/Appeal Record
Aszsessment ID: 9222799 Approved On: 101972018 AM Response By: 11/06/2018  County: Milwaukee@ Create Appeal

Allegation: Meglect Wictim: Abby, Carl

Ma reviews or appeals have been created for this allegation.
County: Milwaukee Create Review Create Appeal

DOE: 08/05/1970

Aszsessment I0: 9222138 Approved On: 0411472016 AM Responsze By:
Allegation: Neglect Wictim: Abby, Abby

Aszsessment ID: 9221848 Approved On: 03/04/2008 County: Milwaukee Create Appeal

Allegation: Lack of Supervision Victim: Abby, Amy
Mo appeals have been created for this allegation.

Assessment ID: 9221770 Approved On: 092572007 County: Milwaukee Create Appeal

Allegation: Meglect WVictim: Abby, Amy
Mo appeals have been created for this allegation.

— Imaging Records
Type & Date Updated By

Mo records found.

File Mame

i

Note: Once the Response Received date has been entered and saved, a worker without case
assignment can create the review via the Create Review hyperlink from the page.
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4. The Review Details Page is divided into five group boxes: General Information, Comments,
Review Tracking, Rescheduled Review, and Review Outcome. Dates on the page are automatically
calculated and prefill according to the policy timeline.

Enter the Date, Time, and Location/Call Information for the Review.

2 Review Details -- Webpage Dialog — O >

eWiSACWIS ™ &) pim & spel Check

— General Information

Mame: Abby, Alice N. (700040} DOB: 08031970 35MN: 333-55-7789

Aszzeszment Completed: 107192015 Review Status: Pending
— Comments

Details

Maore... Less... Default

— Review Tracking

Right to Review Letter Mailed on: 10/22/2013 Response from SM Due by: 11/06/2013 Response Received from SM on: 10#23/2013 ~
Reply Due fo SM Mo Later Than:  11/07/2018
Date of Letter O sent Date & Time Scheduled: 0000 (8 am () PM Text
Location/Call-In Information: Enter a date.
mmddyyyy or mm/ddiyyyy

More... Less... Default

— Rescheduled Review

|:| Reschedule Requested Date Request Received:

Date of Letter. [ sent Date & Time Scheduled: ® am O M

Lecation/Call-In Information: v

Opfions: I hd E Cloze

If a Date Scheduled is entered for a Review that falls outside of this timeline, the following message
appears and provides dates when the review should occur.

2 eWiSACWIS -- Webpage Dialog ¥

According to the statutorily required timeframes under DCF Chapter 40, this review
must occur between 10730/2018 and 12/07/2018. Do you want to continue?
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5. Once all Review information is entered, launch the template by clicking the Text hyperlink.

2 Review Details -- Webpage Dialog — O >

eWiSACWIS ™ & Pt & Spel Check

— General Information

Mame: Abby, Alice N. (700040} DOB: 08/05M1970 SSM: 333-55-7739

Aszzessment Completed: 107192015 Review Status: Pending
— Comments

Details

Maore... Less... Default

— Review Tracking

Right to Review Lefter Mailed on: 10/22/20138 Response from SM Due by: 11/06/2018 Response Received from SM on: 10/23/2018 ~
Reply Due fo SM Mo Later Than:  11/07/2018
Date of Letter:  10/23/2018 ] sent Date & Time Scheduled: [121022018  [08:30 (@ am O p

Lecation/Call-In Information:
Call-ln Infermation: 867-5309

Maore... Less... Default

— Rescheduled Review

|:| Reschedule Requested Date Request Received:

Date of Letter: [ sent Date & Time Scheduled: ® am O PM

Lecation/Call-In Information: v

Options: I bl m m Close

Note: The ‘Comments’ narrative box is for Agency use. (See the Details flare for information).

6. All information prefills to the template, except for the Agency phone number which can be entered
directly on the template. When complete, print the template and click Close to return to the Reviews
Details page.

7. On the Reviews Details page, check the Sent checkbox and then Save.

8. Upon Save, the template is frozen and the Text hyperlink will change to View.
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9. A maltreater may request one rescheduling of the Review if it is within the timeline established by
policy. To enter a Rescheduled Review, go to the Review Details page and select the checkbox in
the Reschedule Requested group box to enable the fields. Enter the required information and click

the Text hyperlink to launch the template.

— Rescheduled Review

Reschedule Requested
Diate of Letter:

Location/Call-In Information:

|:| Sent

Date Reguest Received: IDWUWD
Date & Time Scheduled: [D000/0000 0000 @ am O Pu

More... Less... Default

10. All information prefills to the template, except for the Agency phone number which can be entered
directly on the template. When complete, print the template and click Close to return to the Reviews

Details page.

11. On the Reviews Details page, check the Sent checkbox and click the Save button.

— Review Tracking
Right to Review Letter Mailed on: 10/22/2018
Reply Due to SM Mo Later Than:  11/07/20138

Respense from SM Due by: 11/06/2018

Date of Letter: 10423/2018

Sent

Lecation/Call-In Information:

Date & Time Scheduled:

Response Received from SM on: 10/23/2018

® am ) oPM View

More... Less... Default

12. Upon Save, the template is frozen and the Text hyperlink changes to View.
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13. Once a Review is held, return to the Review Details page to enter the Review Outcome.

First, select the appropriate radio button- ‘SM Appeared’ or ‘SM Did Not Appear’ in the Review
Outcome group box. Once a radio button is selected, the most recently entered
Scheduled/Reschedule review Date & Time will automatically prefill.

2 Review Details -- Webpage Dialog — O >

eWiSACWIS ™ &) Pt &3 SpeliCheck A,

— General Information

Mame: Abby, Alice M. (700040 DOB: 08031970 S5N: 333-55-7789
Aszessment Completed: 10/19/2018 Review Status: Pending
— Comments

Details

More... Less . Default

— HESCIEUUIEU HEVIEW
[] Reschedule Requested Date Reguest Received: ~

Date of Letter. ] sent Date & Time Scheduled: ® am O pm

LocationfCall-In Information:

Maore... Less... Default

— Review Qutcome
Date & Time of Review: ® am O pM ) 5M Appeared |© sm Did Not Appear |
Report ID  Victim Relationship to Victim A/N Code Description Review Status
Cerfified family home provider Lack of Necessary Care-Lack I—
9240804  Abby, Carl (&) Meglect of Supervision-Malnutriticn <
The reason for the final determination is as follows: [V
|

Opfions: | bl m m Close
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14. Select the appropriate allegation outcome and enter the narrative for the ‘The reason for the final
determination is as follows:’ for each allegation. When completed, click the Text hyperlink to
launch the Notice of Final Determination of Child Abuse and/or Neglect and Right to Request an

Appeal.

— Review Quicome

Date & Time of Review: |12/022018  [08:30 (@) am O pm (®) 5M Appeared ) 5M Did Not Appear
Report ID Victim Relationship to Victim A/M Code Description i
. . . Overturmed
Ceriified family home provider Lack of Necessary Care-Lack
9240804  Abby, Carl (s) Neglect of Supervision-Malnufrition Fencn

The reason for the final determination is as follows:

Reason for final determination...

Determination Must Be Mailed By: 12/17/2013 Date of Letter: |:| Sent Text

15. If any allegation is still ‘Pending’ the following message will display.

2] eWiSACWIS -- Webpage Dialeg

A Review Status for an allegation is still Pending. Please select the appropriate
Review Status of Upheld or Overturned to continue.

16. Print the template and click Close to return to the Review Details page.
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17. On the Reviews Details page, check the Sent checkbox and then Save.

— Review Outcome

Date & Time of Review: |12/02/2013  |08:30
Report IO Victim
9240804 Abby, Carl 5

The reason for the final determination is as follows:

Relationship to Victim
Certified family home provider

® am O Pm

(®) sM Appeared

A/M Code

Meglect

() SM Did Not Appear

Description

Lack of Necessary Care-Lack
of Supervision-Malnutrificn

Review Status

[Upheld [ ~]

Reasaon for final determination...

More. .. Less . Default

Determination Must Be Mailed By: 12/17/2013

Date of Letter:

102372018

Sent

Options: I - Go

18. Upon Save, the fields and template are frozen and the Text hyperlink changes to View. To
complete the Review, send for supervisory approval.

— Review Outcome

Date & Time of Review:
Report ID  Victim

9240804 Abby, Carl )

|12r2i2018  |08:30
Relationship to Victim
Cerfified family home provider

The reason for the final determination is as follows:

® am O Pm

® sm Appeared

A/N Code

Meglect

() SM Did Not Appear

Description

Lack of Mecessary Care-Lack
of Supervision-Malnutriticn

Review Status

Upheld

Reason for final determination...

More... Less .. Default

Determination Must Be Mailed By: 12172018

Date of Letter:

1002372018

Sent

Options:

Actions =
Approval
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19. Upon approval, the overall Review Status is updated accordingly and the page is frozen.

2 Review Details -- Webpage Dialog — O >

eWiSACWIS ™ ©) Pt &3 Spelicheck A

— General Information

MName: Abby. Alice M. (700040} DOB: 08/03M1970 .
Aszzessment Completed: 107192015 I Review Status: Upheld I
— Comments
Details
— Review Tracking
Right to Review Letter Mailed on: 107222013 Response from SM Due by: 11/06/2018 Response Received from SM on: 104232018 N
Reply Due fo SM Mo Later Than:  11/07/2018
Date of Letter: 10/23/2018 Sent Date & Time Schedulad: ® am O PM View
Lecation/Call-In Information:
More... Less . Default
— Rescheduled Review
|:| Reschedule Reguested Date Request Received:
Date of Letter [] sent Date & Time Scheduled: | | ® am O PM
Lecation/Call-In Information:
| LY
options: ~E3 | e | Close
Note: If any of the allegations are ‘Upheld’ the overall Review Status is ‘Upheld’.
20. On the maltreater’s Review/Appeal Record page:
e The Review Status for each allegation is reflected on the Review/Appeal Record page.
e Clicking the View hyperlink opens the associated Review Details page.
a Appeals Record -- Webpage Dialog X

eWiSACWIS Prnt =  Spell Check A,

— Person Information
Mame: Abby, Alice N. (700040} DOB: 08/05/1970 SSM: 333-55-7789 Search

—Reyview/Appeal Record
Assessment ID: 9222799 Approved On: 10/19%/2018 AM Respense By: 11/068/2018 County: Mihwaukee Create Review Create Appeal

Allegation: Neglect WVictim: Abby, Carl
Review of Initial Determination Decision: 12/02/2018 Voided Substantiated View

Assessment ID: 9222138 Approved On: 04/14/2018 AM Respense By:  County: Mihwaukee Create Review Create Appeal
Allegation: Neglect Wictim: Watson, Emiby
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21. On the associated substantiated Initial Assessment:
e Any ‘Overturned’ allegations are changed to ‘Unsubstantiated’ for the maltreater.
e ‘Upheld’ allegations remain as ‘Substantiated’.
e Each allegation for the maltreater is marked as ‘Review’, and a Review hyperlink appears next to
the maltreater & determination that opens the associated Review Details page.

(28 Assessment - Internet Explorer - O et
Ll o I T7 ] Y o o
eWiSACWIS Resource [[| TM (§) Print =y SpeliCheck A, Help ?
Assessment Report
|7Hm Burger, Mom Assessment ID- 8222431 Status: Open rR%punse Time: Within 5 business days Date: 10/01/2012
Participants Allegations Contacts Results Reviews
Allegations
Report ID  Alleged Victim AN Code Determination Dior Approx Dt Resided Mecical Fatality
of Alleged Mal in QHC
it = - ey wepg- E!:;!!s e i W A il b . b Geamda
Emotional
(@) 8007181 Kid Burger Damage/ibuse Unsubstantiated 0312016 ] N M
Describe -
O 007181 Baty Burger Maglest Daseriba  Substannates 01312016 M N M L.\:““ \
Maltreater(s)
Alleged Maltreater Relationship to Victim Determination
| v Baclogcal Parent(s) | Qh_;é) ~
The basis for this determination is as follows b
™ independent Investigation County of Origination I v ™ s the alleged victim(s ) in Agency legal and/or physical custody
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The Review Status for the maltreater on the Reviews tab will be updated to the final overall
determination and is a hyperlink to the Review Details page.

Assessment Report
’:ﬁan‘e Burger, Maom Assessment 1D 8222431 Status. Open rﬁemu Time: Within 5 business days Date: 02012018
Participants Allegations Contacts
— Review History
Substantiated Assessment  Mofice To Be Sent Date Sent Response  Response Review Status
Maltreater Approved Mailed By (Overridden) Due Received
Dad Burger 02222018 02232016 02252016 View 03112016 | 2752016 Review - Uphekd
! {8[ QA6 02232016 D 00000000 Jexdd OOOOMD000
Peer Maltreator 02222016 NIA [0 na NIA | NiA

22. On the Desktop Outliner:

e (Review) text is added to the associated Assessment hyperlink on the outliner to indicate a
Review is present.

Cases

View by: Filter by: Cases: 37
@ case [ pate restricted

O Pparticipant W Not approvedicancelled W Muttiselect

Burger, Mom (9224480)

Case details: Case address: Primary worker:
CPS Family - Ongoing 123 Sugar Maple Rd Bee, Worker
ERO-DCFS-Fond Du Lac Madison, Wi 53794 (608) 123-3333

ewuat25@dhfs.state wi.us
° View case information

k Access Reports Assessments m Assets and Income
# Related People E Safety
. Assessments
© Assessment 02/10/2016 Substantiated (Review)
Initial Assessment-Primary. 02/10/2016
Safety Assessment. Analysis and Plan (IAP) 02/02/2016 Unsafe
Initl Assess Contact (Details) 02/02/2016 Burger, Baby; Burger, Dad; Burger, Kid; Burger, Mom

Note: The (Review) indicator text only changes if a subsequent Appeal is entered, or the Review is
voided.
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23. In a situation where all allegations are overturned for the maltreater(s), the following message(s)
will appear when sending for supervisory approval. A message appears for each child, and each
allegation per child.

27 eWiSACWIS -- Webpage Dialog X

You are choosing to unsubstantiate the only substantiated maltreater for this
allegation (Report ID: 3976793; Victim: Pumpkin, Kid; Relationship to Victim:
Biological Parent(s); A/N Code: Physical Abuse). Should the maltreatment also be
updated to be unsubstantiated?

Selecting “Yes’- indicates that abuse/neglect never occurred.

2 eWiSACWIS -- Webpage Dialog X

You are choosing to unsubstantiate the only substantiated maltreater for this
allegation {(Report ID: 8976793; Victim: Pumpkin, Teenager; Relationship to Victim:
Biological Parent({s); A/N Code: Neglect). Should the maltreatment also be updated to
be unsubstantiated?

Selecting *No0’- indicates that the abuse/neglect occurred and that it is unknown who did it.
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24. On the associated Initial Assessment-
On the Reviews Tab for this example a Review - Upheld hyperlink displays in the Review Status for the

maltreater and opens the Review Details Page.

(2 Assessment - Internet Explarer

eWiSACWIS

Assessment
r Assessment ID: 9222799  Status: Open

™ () Print g  Spell Check

Resource | | |

Report
rRﬁpunse Time: Within 5 business days Date: 10/01/20138

Mame: Abby, Art J.

Allegations Contacts Resulis

Participants

Response Review Status

— Review History
Substantiated Assessment  Nofice To Be Sent Date Sent Response
Malireater Approved Mailed By (Overridden) Due Received — —~
1002212018 10/22/2018  View 11/08/2013 pheld

Alice N. Abby 1011872018

Additional information: Details

More... Less... Default

~E Close

Options:
& 100% -

On the Allegations tab- Review text appears on the allegation row(s). A Review hyperlink displays next

to the maltreater and opens the Review Details page.
e When ‘Yes’ has been selected to the Unsubstantiated message when sending for approval, both
the Allegation(s) and Maltreater(s) Determinations for the allegation(s) are changed to

‘Unsubstantiated’.
— O *

(2 Assessment - Internet Explorer

eWiSACWIS

Assessment
’7 Assessment |D: 9222799 Status: Open

Resource [ TM (§) Print g SpeliCheck A, Hep ?

esponse Time: Within 5 business days Date: 10/01/2018

Report
E

Mame: Abby, ArtJ.

Allegations Contacts Results Reviews

Participants

Allegations
ReportlD  Alleged Victim AN Code Determination DtorApproxDt  Resided Medical Fatality
of Alleged Mal in OHC

_ Physical Abuse Review

- BOTETL Kid Pumpkin 0 Unsubstanhated 1273172014 N N N =

~ B9T6TH3 T e Fandie
Teenager Pumpkin  Neglect Degcribe Substantated 12312014 N N N View

Maltreateris)

Alleged Maltre ater Relationship to Vicim Determination

[ _] Biological Parent(s) [ t J Review

[ B3| =1 L = | Review

™ independent nvestigation County of Origination = ™ s the aBeged victim{s) in Agency legal and/or physical custody
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When ‘No’ has been selected to the Unsubstantiated message when sending for approval, the
allegation(s) on the associated Initial Assessment for the maltreater are changed to

‘Unsubstantiated’ and a Maltreater of ‘Unknown Unknown’ is inserted with a determination of
‘Substantiated’.

(& Assessment - Internet Explorer

e I-I"i lS",l C ];;"I ls‘ Resource :: ™ ﬁ;\ Print a Spell Check A

- Help ?

r Assessment

Report
Mame: Abby, Ar J. Assessment ID: 9222799 Status: Open (Respnnse Time: Within 5 business days Date: 10/01/2013

Participants Allegations Contacts

Reviews
— Allegations
Report I Alleged Victim AN Code Determination Dt or Approx Dt Resided Medical Fatality
of Alleged Mal in OHC
(%) 9240304 Carl Abby Meglect Describe Substantiated 06/02/2015 M M M HEMEN

— Maltreater(s)
Alleged Maltreater Relationship to Wictim

Determination

w  Cerlified family home provider(s) I I s Review ~

The basis for this determination is as follows:

] Independent Invesfigation County of Origination: I b [(is the alleged victim(s) in Agency legal andfor physical custody
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Voiding a Maltreater Review

1. Select Actions > Appeal > Maltreater. This opens Person Search for the Review/Appeal Record.

Actions ~ State ~ Security ~ Help~ Refresh Sear
I AAISG Eligibility Notices and Decisions Workers (6)
AFCARS
Licensing

Checklist Template m

CIA Confirmation Report
Eligibility

ICWA Record
Information and Referral
Management
Merge/Delete

Placement Correction
Program Assignment
Recruitment Event

Search

2. Search out the maltreater, select the radio button next to the name, and click Continue.

a Person Search -- Webpage Dialog >

eWiSACWIS pint 3 SpelChock A, Help 2

Search Criteria

Last Name: [Abby First Name: |alice Person ID:
SSN: DOB: 00/00/0000 Gender: I “
Street: | | Gity: | [~ ZIP Code:
Incl. AKA  Search Precision: = Sort By: INIJ"‘IE* hd m
Low I Med I ;—Iigh

Record 110 2 of 2

Persons Returned
(» E Abby. Alice M. ( 7000403 120 W. Wisconsin Ave., Baraboo Female 08/0%1970 Other

) & Abby Alie (9226879) 888 Happy Lane Dr,, Milwaukee Female 11/01/2005

G
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3. On the Review/Appeal Record, click the View hyperlink next to the appropriate Review of

Initial Determination to open the Review Details page.

(2 Appeal Record - Internet Explorer —

eWiSACWIS Print g  SpellCheck A,

— Person Information
MName: Abby, Alice M. (700040) DOB: 08/05/1970 SSM: 333-55-7789

Search

— Reviewl/Appeal Record

Assessment [D: 9222798 Approved On: 10/19/2018 AM Response By: 11/06/2018  County: Milwaukee Create Review Create Appeal

Allegation: Meglect Wictim: Abby, Carl

Assessment [D: 9222138 Approved On: 04/14/2016 AM Response By:  County: Milwaukee Create Review Create Appeal
Allegation: Meglect Wictim: Abby, Abby

Assessment ID: 9221848 Approved On: 03/04/2008 County: Milwaukee Create Appeal

Allegation: Lack of Supervision Victim: Abby, Amy
Mo appeals have been created for this allegation.
Assessment ID: 9221770 Approved On: 09/28/2007 County: Milwaukee Create Appeal
Allegation: Meglect Wictim: Abby, Amy

Mo appeals have been created for this allegation.

Review of Initial Determination Decision: 12/02/2015 Upheld Substantiated

— Imaging Records
Type & Date Updated By File Name

Mo records found.

&

100% -
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4. On the Review Details page, select ‘Void Review’ from the Options drop-down and click Go.

27 Review Details -- Webpage Dialog — O *

eWiSACWIS ™ & Pamt & spelCheck

— General Information

Mame: Abby, Alice N. (700040} DOB: 08051970 SSN: 333-55-7739

Assessment Completed: 10/19/2013 Review Status: Upheld
— Comments

Details

— Review Tracking
Right to Review Lefter Mailed on: 10/22/2018 Response from SM Due by: 11/06/2013 Response Received from SM on: 10/23/2013
Reply Due fo SM Mo Later Than:  11/07/2018

Date of Letter 10/23/2015 Sent Date & Time Scheduled: | ® am O PM  View

Location/Call-In Information:

More... Less... Default

— Rescheduled Review
D Reschedule Reqguested Date Regquest Received:

Date of Letter: ] sent Date & Time Scheduled: | | ® am O PM

Approval

e ] cloe

5. The following message will appear. Select “Yes’ to void the Review and return to the
Review/Appeal Record page.

2 eWiSACWIS -- Webpage Dialog X

This will void out this Review Details page. Are you sure you want to continue?
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6. On the Review/Appeals Record page ‘Voided’ will display for each allegation on the associated
Assessment.

(22 Mppeal Record - Internet Explorer — O *

eWiSACWIS Print {5  SpellCheck A,

— Person Information
Name: Abby, Alice N. (700040) DOE: 08/05/M970 SSN: 333-55-TT89 Search

— Review/Appeal Record
Assessment 1D: 9222799 Approved On: 10192018  AM Response By: 11/06/2013  County: Milwaukee Create Review Create Appeal

Allegation: Meglect Wictim: Abby, Carl
Review of Inifial Determination Decision: 12/02/20138 Voided Substantiated View

Assessment 1D: 9222138 Approved On: 0414722016  AM Response By:  County: Milwaukes  Create Review Create Appeal
Allegation: Meglect Wictim: Abby, Abby

Assessment ID: 9221848 Approved On: 030472008 County: Milwaukee Create Appeal

7. On the Review tab of the Assessment, the Review Status will be changed to Create Review.

(& Assessment - Internet Explorer — O *
17 ) 7 —— € )
e ]'-plt ;1 C Ip Ils“ Resource L ™ |!\ Print B Spell Check .!':"'Lf Help ?
Assessment Report
|7\I ame: Abby, ArtJ. Aszzessment ID: 9222799 Status: Open (Respnnse Time: Within 5 business days Date: 100012018

Participants Allegations Contacts Results

— Review History

Substantiated Assessment  Motice To Be Sent Date Sent Hesponse Response Review Status
Malireater Approved Mailed By (Overridden) Due Received
Alice N_ Abby 10M9/2018 101222018 10222018 View 11062018  [107232018
o

Additional infermation: Details

More... Less . Default

i

Opfions: ﬂ E m

®100% ~
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Viewing the Appeal Record Page

A maltreater review status displays during different stages of the maltreater due process and review

timeline on the Review/Appeal page. The message can be found under each allegation line of the
associated Assessment as follows:

1. Awaiting response from maltreater.- Displays when the Notice of Initial Determination of Child
Abuse and/or Neglect and Right to Request a Review has been marked as sent, but the AM

Response By date has not passed, a No Response Final Determination is not marked as ‘Sent’, or a
Review has not been started.

(2 Appeal Record - Internet Explorer

eWiSACWIS Resource [ | Print =y  Spell Check A,
— Person Information
Mame: Abby, ArtJ. (20998) DOB: 114111961 SSHM: 999-99-9999 Search

— Review/Appeal Record
Assessment |D: 8439488 Approved On: 08/24/2018 AM Response By: 09/08/2018  County: Milwaukee Create Review Create Appeal
Allegation: Neglect Victime Palch, Kid
Awalting response from malreater
Alegation: Neglect Victim: Paich, Teenager

Awalting responss from malraster

— Imaging Records

Type Date Updated By File Hame
Mo records found.
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2. The maltreater did not request a review of the initial determination within the designated
timeframe per DCF Chapter 40.- Displays if the maltreater did not request a review and the
Response Due date (from the maltreater) has past, a No Response Final Determination is not
marked as ‘Sent’, or a Review has not been started.

(2 Appeal Record - Internet Explorer — | X

eWiSACWIS Resource [[] Print g  Spell Check

— Person Information
Mame: Abby, ArtJ. (20998) DOB: 114111961 SSHM: 999-99-9999 Search

— Review/Appeal Record
Assessment |D: 8439488 Approved On: 08/24/2018 AM Response By: 09/08/2018  County: Milwaukee Create Review Create Appeal
Allegation: Meglect Victim: Abby, Amy
The malireater did not request a review of the initial determination within the designated timeframe per DCF Chapter 40.

Allegation: Physical Abuse Vietim: Abby, Amy

The malireater did not request a review of the initial determination within the designated timeframe per DCF Chapter 40.

— Imaging Records
Type Date Updated By File Hame
Mo records found.

3. When a Review has been entered:

(2 Appeal Record - Internet Explorer - O x

eWiSACWIS Prnt g  SpellCheck A,

— Person Information

MName: Abby, Ard ). (20998) DOE: 111111961 SS5M: 999-99-9999 Search
— Review/Appeal Record
Assessment ID: 9221770 Approved On: 09/28/2007 County: Milwaukee Create Appeal A
Allegation: Meglect WVictim: Abby, Amy
Management Review Decision: 05/03/2009 Upheld Substantiated View
Management Review Pending Substantiated Edit
Allegation: Lack of Supervision Victim: Abby, Anne A.
Mo appeals have been created for this allegation.
Assessment [D: 9221752 Approved On: 09/06/2007 County: Milwaukee Create Appeal
Allegation: Failure to Thrive Wictim: Abby, Amy
Management Review Decizion: 09062007 Voided Substantiated View
Management Review Decision: 09M0/2007 Overturned Unsubstantiated View
Management Review Decision: 09/11/2007 Voided Substantiated View

Pending - When a Review has been started, but no Final Determination has been made.
Upheld, Substantiated- When the Allegation has been approved as ‘Upheld’.
Overturned, Unsubstantiated - When the allegation has been approved as ‘Overturned’.

Voided — When a Review has been voided.
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Creating Imaging Records for a Maltreater Review/Appeal

Note: The Imaging page can also be accessed via the desktop Menu>UTtilities> Imaging Search page,
which does not require an assignment to the case.

Note: Imaging for Maltreater Review/Appeal is not required.

1. From the desktop, go to the Cases tab and click the Create Case Work hyperlink © Create case work gp
select Create Case Work from the Actions drop-down next to the specific case to open the Create
Case Work page.

2. On the Create Case Work page, select ‘Maltreater Review/Appeal’ from the Imaging drop-down.
Select the Case and Participant. Click Create to open the Imaging page.

(2 Create Case Work - Internet Explorer - O *

eWiSACWIS

Print 12 Help @

Create Case Items Cases A
E Administration v Abby, Art J. (20273)
Abby, Art J. (9221155)
Abby, Art J. (9221326)
' Adoption (v Abby, Art J. (9223376)
Abby, Art (9221139)
Abby, CopyEverything (9221271}
4 Agreements/Notices ) Abby, Mom (9222547)
Abelmann, Samantha (9222750)
Ace, Willy (9222525)
Assessment v Adams, CourtReport (9221180)
Adams, CourtReport (9222528)
Addison Kelsev (9221505)
ﬁ. Case/Perm Plan 4
7= Education v
o Case Participants
Eligibility
Hold down the "CtrlI" key for multi-selection
X icre v Abby, Alice N, Other Relative (700040)
Abby, Annab, Biological Child (9218549) ~
. Abby, Carl, Adoptive Child (9221955)
{x ICWA v Abby, Simon, Biological Child (9218548)
Atest, Mom, Step Parent (9224446)
_ Bennet, Carl, Adoptive Child (9225439)
EI Imaging Maltreater Review/Appeal w Bennet, Debbie, Adoptive Child (9221954}
Ghost, Casper D., Unknown (750169) v
Levitt, Colin, Unknown (700038)
-j:- Legal V) T T
E Narrative 4
v
gose
E100% ~
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3. On the Imaging pop-up page, select the Type, Participant, and click Browse to upload the image.

Click Save when finished.

2 Imaging - Internet Explorer

eWiSACWIS

Print =

Case Details

Case: Abby, Art J. (20273)

Worker: Caitlin M. Cake, IV

Image Details

Date of 10/23/2018

Document

Category: Maltreater Review/Appeal

Type:
DHA Appeal Order/Finding

i ) Malreater Request for Appeal Hearing

File Name: Malireater Request for Review
Other

Comments:

Last Updated

By:

Participants:

Abby, Annab (Bio Child) ~
Abby, Anne A. (TPR)

Abby, Art.J. (TPR)

Abby, Carl {Adoptive Child)

Abby, Simon (Bio Child)

Abbyie, Amber's A., Sr. (TPR)
Agustson, Angel A, Il (TPR) W
Atest, Mom (Step Parent)

Hold down the "Cirl" key for multi-selection

Cooe Lo
e

&, 100%

-

4. Images are available from the outliner under the Assessment Icon, and via Imaging Search for the
maltreater.
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