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Payments

Introduction

There are two methods to create a payment. The first, and most common, is system derived. When a user documents a placement with a provider and a paid service, the
system will automatically generate a payment. The second method is manual. A user can document a payment via the Payment Request page.

There are four main types of payments. Three of the payment types are generated automatically via the system: ongoing, episode driven, and Non-System-Dispersed. The
fourth payment type, One-time payment, is created manually.

Ongoing payments are simply payments that continue to generate monthly until there is an end to that placement. Episode driven payments, on the other hand, require some
user intervention in order to move the payment through the financial processes. For an episode driven payment (which are most often RCC and group home type placements
because of the large dollar amounts associated with these types of placements), the system will generate a “zero” dollar payment. This payment will require a financial
person to enter “units” that correspond with the number of days of service provided by that provider to that child. The entry of the units and the approval of the payment
request will stage the payment request for processing by the financial batches. Non-System-Dispersed payments are generated similar to ongoing payments, however, their
processing ends at the creation of the payment. Non-System Dispersed payments never become associated with a check. Their purpose is to allow the county to document
costs of care for claiming purposes without actually producing a check in the system. This type of payment is currently used to document WRAP, FPI, and YES placement
service costs.

For auto generated payments, the processing begins at the Pre-Payment stage. Pre-Payment allows the user to view (from the FM0103 Pre-Payment Report) what the
payment amount will be before any payment batches have actually run. If a payment amount is incorrect at the Pre-Payment stage, modifications can be made to the
placement or the Rate Setting allowing the payment to process correctly when the payment batches run.

Note: The batch run calendars can be found on the eWiSACWIS Knowledge Web.

Manual payments are created for two main purposes. The first is the documentation of clothing allowances or emergency funds provided by an agency to a provider that
came outside of the normal check processing time frames. The second is to correctly document and produce payments that may have incorrectly calculated.

Payments 2
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Generating a Payment from a Placement
As noted above, placements serve as the most common means of payment generation. There can be several contributing elements attached to a placement that drive
a payment. Ultimately, the placement marries the child, provider, service, and service dates together to generate a Basic rate. A Rate Setting may also contribute to a
payment by generating Supplemental and Exceptional rates. Furthermore, how the service is set up controls how the payment behaves. For example, a service can be
set up to not be pro-rated (see the Financial How Do | Guide for more information).

In the next section we will look at generating a payment from a placement.

The Out of Home Placement (From the Outliner)
Depending upon preference, one can view placement data from a case, participant, or provider perspective.
When viewing information from a case perspective, you will see placement data for all children that have been in placement for that case. To refine that display, you
can view all of the participants within that case. When a participant is expanded, all placement data for that participant in that case can be viewed. From the provider

view, you will see all placement data for all children placed with that provider. In the example below, this is the view from a case perspective showing all
participants.

Any corresponding Rate Settings attached to a placement will be nested beneath that placement.

() Anate, Annie (203723 Actions
CPZ Family - Ongoing  08A01/2000  DefaultWorker, Ashland  Milwaukee-Admin 2415 Wilson Street | Madison, Wi 53701
B rrcess Reports

EE Assessment

1 Assignment

W Eligibility

& IncomeiEligibility
&§ Payment

B Placement/Services

The placement details the service, service begin
date, placement provider, and child who is placed.

Out of Home Placement - Foster Home-Gen License 5-11 years old

010142007 Provider, &shland  Agate, Alfred  Ashland  Approved The nested Rate Setting displays the monthly
) Rate Setting - 30-day Evaluation  $1320.00 payment.

010152007 Agate, Alfred  Approved

Out of Home Placement - Foster Home-Gen License 5-11 years old
01 /0142006 Provider, Azhland  Agate, Alice  Ashlsnd  Approved

) Rate Setting - 6-manth Review §526.00 The_lill"?e" box ?'SP'WS
0S012008  Agste, Alice  Approved an :t_“f“?lt"t’"g "
) Rate Setting - 6-rnonth Review  $634.00 nulliple hale Sellings

that were attached to a

0401 /2006 043002006  Agste, Alice  Copy Rate Setting Closed f
single payment.

) Rate Setting - 30-day Evaluation  §834.00
0101 /2006 033172006  Agate, slice  Copy Rate Setting Closed .
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The Out of Home Placement (Described)

The payment controlling elements of an Out of Home Placement are (Identified on the Service tab):
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a.

Placement Begin and End Dates: These control when the payment begins and ends. In the example below, the payments began generating (01/01/2007)
and have not ended (since the placement has not ended).

County: This indicates the county that made the placement and thus the county that is paying for the services.

Service Type: The Service Type has a number of controlling elements attached it (see the Financial How Do | Guide). The main elements in this instance
are whether the service is paid or non-paid; if the paid rate is provider or service specific; what that rate is; and whether the rate is monthly, daily, or child
specific.

Child Specific Rate: If a Service Type is indicated as Child specific, then an entry in this field will generate a monthly payment of the amount entered.

Administrative Fee: This field holds the specific monthly administrative fee, generally paid as part of a Treatment Foster Home payment.

2 Out of Home Placement - Microsoft Internet Explorer provided by DHFS - State of Wisconsin r!_ |-1‘_’|_T|ﬁ
c WiSACWIS (T Pt (@ Sped Check (7| Heb (7
Child

Chid  Agate, Mlfred (20987) Caze Namé:  Agabe, Arnie (20272) Rescpiaat hmissr:

Provider

Placemen Begin o
Placemant Begin Date: y County:
Date Removed from hiseer hoame: ] ! Service Colegon:
Placement End Date:; a1 Service Type:
Estimated End Date: Fotamoo. | Placement Status: Fatr Faem Hn (on-Reel) v
Eemoyal Ressons Festonic: Basic Fate $346.00

[~ This i an Adopitve Placement Adminiztrative Fes: I

I This is & CFS Nan-Confonming Flacement Exceptionsl Amount $650.00

™ This Iz an Emergency Stuation Supplamertsl Poirds Amourt:  $324.00 Supplermerisl Pords =

[ ARer Holrs Placemert Current Tolal Morlhly Payment NJ A

Child Remnal From Home informeation
Maninar: Temmipor Y | Primary Carotaker;

|__Carplaker Stroetiees £ Fay Spennaland Care ok e ¥

coeos “r




The Out of Home Placement (Described - Continued)

Elements of an Out of Home Placement are (Identified on the Provider tab):

f.  Provider: The Provider record may carry the service rate if the service type being used is “provider specific.” It will also hold information surrounding the
parent agency, not-for-profit status, and overpayment adjustment methods.

g. Parent Agency: The Parent Agency associated with the placement provider displays in the Payment Information group box.

h. Target Population: Target Population helps drive the pot of money that each payment is pulled from. For example, CHIPS -Abuse and Neglect vs.
Delinquency.

23 Out of Home Placement - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

S i
cWIiSACWIS ™ print (&
Child
Child:  Agate, Alfred (20957 Caze Mame:  Agate, Annie (20272) Request Mumber:
Provider
. . S
Provider Information —
Hame: Ashland Provider 1D; 9221461 Contact:
Actual Mame of DefaultHistarical Provider (if applicable’:
Ciy;
Street: 1111 W Lake Ave. At
City: A=hland State: Wi Zip: 54306 Courtry:  United States
Phane: Ext: Fax: Alt Phone: Al Ext:
Email:
Payment Information School District Information )
Parent Agency. Ashland Provider School District Code;
Target Pop: CHIPS - Ciher (YA - 647 Dretails Acad of Learning and Leadership - 8112

[ twerride Parent Agency rule ; ;
Kinship Care

Relationzship of Child to Kinship Provider:

B v
ot P amans
Optons:| v o=

@ Done é & Trusted sites
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The Out of Home Placement (Described - Continued)

i. Override Parent Agency Rule: This checkbox tells the system to split the Administrative and Maintenance portions of the payment if the Parent Agency is
a not-for-profit facility, essentially treating the payment as if the Parent Agency were a for-profit facility.

j. Split Payment Indicator: By checking this box, you are identifying that you wish for a portion or a percentage of the maintenance payment (Basic,
Supplemental, and Exceptional) to go to a provider other than the placement provider or the Parent Agency. This indicator allows you to identify that other
provider and the portion or percentage of the maintenance payment you wish to be split out. This is most commonly seen in situations where adoptive
parents share custody of an adopted child and thus share the Adoption Assistance payment. However, there may be other reasons for splitting a payment.

cWiSACWIS

Child
Child: Agate, Alfred (20887} Caze Mame: Agate, Annie (20272) Regquest Number:

Semice Provider

Email:
Payment Information School District Information
Parent Agency: Aszhland Provider School Diztrict Code:
Target Pop: CHIPS - QOther w Acad of Learning and Leaderzhip - 8112

™ owverride Parent Agency rule ) .
Kinship Care

Relationzhip of Child te Kinzhip Prowider:

Split Payment v

Split Payment
[T Check if this is a zplit pavment

Split Provider Hams: 1D Method
Percentage Amount: |3-3533 Fixed Amount: I?C.GC " Fixed  Percent

| *

v

zoeee A |
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The Rate Setting (Described)

The Rate Setting supports the Supplemental and Exceptional costs of a payment. If you wish to generate a maintenance payment that exceeds the allotted Basic rate
for a provider (Foster Home, Treatment Foster Home, or Family Group Home), those costs must be supported through a Foster Care Rate Setting. This page allows
you to identify the supplemental costs by responding to questions surround the emotional, behavioral, and physical characteristics of the child. The page also
provides an area to document and justify the exceptional costs for a child. The page then pulls together all rates (Basic, Supplemental, and Exceptional) to give a
total monthly maintenance payment for that child and provider. It's important to note that the Rate Setting and the placement are interconnected; if a placement ends
then the associated Rate Setting ends. For more information on the Rate Setting, please see the Uniform Foster Rate Setting Quick Reference Guide.

cWiSACWIS

Participant Information

Child: Agate, Alfred
Caze Nams: Agate, Annie

Prowider Name: Provider, Azhland

Emotional Points

Supplemental Payment Summary of Points

Behavioral Points

Rate Setting Type:

Effective Date:

Total Points:

Exceptional Payment Justification

Point= Amount
Emotional: Ji2 Js108.00
Behavioral: Ji2 Js108.00
Physical: [E Js108.00

30-day Evaluation

(V0 f2007,

Recommended UFCR Rate

PO AT AT T

Rate Appeal Date:  [00/00/0000

Resvaluation
Request Dats:

Update Tickler? (=

PR AT

es [F o

Physical Points | Results

Contracted Maintainence If_ﬁ =
Amount.

Bazic:

Exceptiznal:

Supplemental:

Total:

Document here or refer to attached documentation which juzstifiez an exceptions payment under HFS 55.11 (£)(a) Enable the child to be placed in a foster
home or treatment foster home ingtead of being placed or remaining in a more restrictive setting, or HFS 56.11 (4)(b} Replace a child’z bazic wardrobe

that hag been lost or destroved through other than normal wear and tear.

Caleulaie

Options: | GO
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Viewing the Payment (From a Case)

From your expanded case, expand the Payment icon $ . Before a payment is associated with a check, the payment will display a green money bag & under the

Payment icon.

Payments
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cWiSACWIS

Create  Maintain  Utilties  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted W Paricipant View [ View Mot Approved/Cancelled

b Ticklers
¥ Cases

() Agate. Annie (20272}  Actions
CPS Famiby 08/01/2000 DefaultWorker, Azhland Milwaukes-Admin 2415 Wilkkon Strest | Madizon, WI 53701
A Laate Alfred (20987) Active I Biclogical Child 08/22/1889 Nene  Actions
Iﬁ.ﬂxssignment
»F Eligihility
&% Income/Eligibility
& Payment
& Pavment Provider
¥ Foster Home-Gen License 5-11 yearz old  $1,320.00 Agate, Alfred 028/08/2007 02/01/2007 02/28/2007 Ashland
& Pavment Provider
Fozter Home-Gen Licenze 5-11 yearz old 31, 320.00 Agate, Alfred 08/08/2007 04/04/2007 04/31/2007 Ashland
o Placement/Senvices




Viewing the Payment (From a Case — Continued)

From your expanded case, expand the Payment icon $ . After the payment runs through the financial batches and is associated with a check, the payment will

display as a yellow money bag & The payment will also display with two hyperlinks. The first hyperlink will take you to the Payment Request page for that
payment. The second hyperlink will take you to the associated check (see the Financial How Do | Guide for more detailed information).

Payments
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c I”I:frf-i.s_'x.fl (_‘

Create  Maintain  Utlitiez  Adoption Search Help

Test Supervisor's Desktop

[ Date Restricted [ Participant View [ View Mot Approved/Cancelled

b Ticklers
¥ Cases

() Aagate Annie (20272 )  Actions
CPS Family 08/01/2000 DefaultWorker, Azhland Milwaukes-Admin 2415 Wilzon Strest | Madizon, W1 5371
Iﬁ\.ﬁ.qate..ﬁ.lfred (20987 Active M Biological Child 08/231882 Mens Acdtions
1] Assignment

o Eligibility
&, Income/Eligibility /
& Payment

%Pavment Frovider FPending Check

Foster Home-Gen Licenze 5-11 yearz old 51 ,320.00  Agate, Alfred 02/01/2007 02/28/2007 As=hland
&y Payment Provider Pending Check

Foster Home-Gen License 5-11 yearz old $1,320.00 Agate, Alfred 01/01/2007  01/31/2007  Ashland

Y Placement/Senvices



Viewing the Payment (From a Provider)

From your expanded provider, expand the Payment icon $ . Beforea payment is associated with a check, the payment will display a green money bag & under the
Payment icon.

cWiSACWIS

Create  Maintain -~ Utilties  Adoption Search Help

Test Supervisor's Desktop

[~ Date Restricted [ Participant View [ View Mot Approved/Cancelled
b Ticklers

b Cases
S Providers
@ Children's Group Home (92214757 Adtions
Active Provider Parent Agency, Inc Group Home Dane Richardzon, Erica L.
& Jones. Jenny (9221466)  Actions
Active Foster Home Florence Kraus, Cheryl (Supervizer) Des: Gresn
@ FProvider, Ashland (82214617 Actions

Active Foster Home Ashland DefaultWorker, Azhland (Supervizor) Des: Azhland
1 Assignments

A Basic
Checks

Licenses
& Members

J,Eﬂ Farent Agency
&4 Payment Requests
& Foster Home-Gen License 5-11 vears old
Agate, Alfred  03/0&72007 3122000 02012007 02232007  Aszhland
& Foster Home-Gen License 5-11 vears old
Agate, Alfred  03/082007  31,220.00 01012007 0312007 Ashland
& Foster Home-Gen License 5-11 vears old
Agate, Alice  05/0822007 (3200.00) 0S5/01/2008 053172008 Ashland
& Foster Home-Gen License 5-11 vears old

Agate, Alice  05/07/2007 (3200000 O4/01/20068 04/30/20068 Repaid Ashland
Flacement'Services

A -
o DEMVICES
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Viewing the Payment (From a Provider — Continued)

Unlike the case view, a payment that is associated with a check displays under a different icon when viewing a payment via the provider view. From your expanded

provider, expand the Checks icon = and then expand the associated check icon for the individual check where your payment resides. You will see the individual
payment lines displayed using the dollar sign $ . Inthe example below, you can see that there are several payments (including the two payments for Alfred Agate

which are highlighted) that make up our $4,716.00 Check to the provider.

cWiSACWIS

Create  Maintain - Utilties  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted [~ Participant View [~ View Mot Approved/Cancelled

b Ticklers

b Cases

% Providers
@ Children's Group Home (92214757 Actions

=y

@J-:unes.JenmrEIEEHIJIJ. Actions

@ Provider, Ashland (92214611 Actions

Active Foszter Home Florence Kraug, Cheryl (Supervizor)

Des: Gresn

Active Provider Parent Agency, Inc Group Home Dane Richardzon, Erica L.

Active Foster Home Ashland DefaultWorker, Azhland (Supervizgor) Des: Azhland

1] Assignments

A Basic

Checks

B3 54.716.00 Pending Ashland

4 Foster Home-Gen License 5-11vears old Agate, Alfred  08/08/2007  $1.320.00 02/01/2007 02/28/2007  Ashland
¢ Foster Home-Gen License 5-11 vears old Agate. Alice  08/08/2007  $346.00 02/01/2007 02/28/2007 _Ashland
4 Foster Home-Gen License 5-11vears old Agate, Alfred  08/08/2007  $1.320.00 01/01/2007 01/31/2007  Ashland
¢} Foster Home-Gen License 5-11 vears old Agate. Alice  08/08/2007  $346.00 01/01/2007 01/31/2007  Ashland
¢ Foster Home-Gen License 5-11 vears old Agate, Alice  08/08/2007  $346.00 12/01/2006 12/31/2008  Ashland
¢ Eoster Home-Gen License 5-11 vears old Agate, Alice 08/08/2007 $346.00 11/01/2006 11/30/2006  Ashland
¢} Foster Home-Gen License 5-11 vears old Agate. Alice  08/08/2007  $346.00 10/01/2006 10/31/2008  Ashland
¢ Eoster Home-Gen License 5-11 vears old Agate. Alice 08/08/2007  $346.00 09/01/2006 09/30/2006  Ashland

B 09/06/2006 1047 $534.00 OQutstanding

Ashland

E= 08/06/2006 1016 §534.00 Qutstanding

Ashland

Payments
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The Payment (Described)

By clicking on a payment hyperlink (either via a case or provider), you will be taken to the Payment Request page. The Payment Request provides a specific look at
all of the details for a particular payment. You can see Provider Information (including Payee), case and participant information, placement and service information
(including service dates), a breakdown of the rates that made up the total payment, and a brief description of what generated the payment.

cWiSACWIS

Payiment Request ldentification

9225613 Request Date: 0501 72008 I_ Owerpayment Repaid

Payment I
Courty: Azhlancd ™ cancelled

Creator: Batch Program

Provider Information

Prowider: Children's Group Home Provider ID: 9221475
Imvoice Mumber: I Iryaice Date: IDDIDDIDUDU
Payee: Children's Group Hame Payee D 9211475

Case Participant Information

Casze: Bucky B Badger Casze I 92218582
Participant: Lacey Badger Participant T 922543
Wiarker: Christopher Partridoge Flacement Status: Group Hame

Senice Information
Placement: Group Home - 01.,/0107

Service Category: Group Care Tatal Amournt: I$3,B?5_EIEI
Service Type: Group Haome Baszic: I$3,8?5.EIEI

Start Date: ||:|1 O F200E End Date: ||:|1 S 2005 nits: ||:| Acmin: |$|:|_I:|I:|
Owerpayment Source & | Purchaze Reguest D I Exceptional: |$|:|_|:||:|

FPayment created az a result of a placement Supplemental: |70

Calcwlyte

De=scription:

Repayment Informstion b

Cptions: | hl| =0

Payments
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The Payment (Described - Continued)

The payment can be cancelled using the Cancelled checkbox in the upper right corner of the page. However, this checkbox is only available if the payment has not
been associated to a check. Once a payment has been linked to a check, then canceling a payment can be accomplished by either canceling the individual payment
line from the Pending Check Page (See the Financial How Do | Guide) or by canceling and rescheduling the checks which can be done at the Pending or the

Outstanding check stage (see the Financial How Do | Guide) and then canceling the disassociated payment as noted below.

Note: Canceling a payment severs its association with the check - so a cancelled payment will never show under a check's icon or as a yellow payment icon.

Payments
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cWiSACWIS

Payiment Request ldentification
Payment 1D 9225613

Creatar: Biatch Program

Provider Information

Provider: Children's Group Home

Invaice Mumber: I

Payee: Children's Graup Home

Case Participant Information

Caze: Bucky B Badger
Participant: Lacey Badger
Wiarker: Christopher Partridge

Service Information

Placement: Graup Home - 0101 07

Setvice Category: Graup Care

Service Type: Group Home

Start Date: II:I1 MO 200G

Fequest Date: 0501 72005
Cournty: A=hlandd

Proveider ID; - 9224475

Imeoice Date: II:II:I.I'EID."EIDUU

Payee D 92475

Casze D qQ215a2
Participant T 922543

Placement Status: Graup Home

End Date: ||:|1 b R LInits: ||:|

Owerpayment Source # |

Purchaze Reguest D I

Description:

Repayment Information b

Options: | (]

Payment created az a result of & placement

r Owerpayment Repaid
¥ canceled €————

Calvulutez

Tatal Amant: IW
Basic: IW
Aclmin: I&iEIEIEI—
Exceptional: |$IZIEIEI—

Supplemental: I$IZI.IIIIII

5o ] close
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Viewing a Cancelled Payment

As noted above, cancelled payments do not have an association with a check. Viewing a cancelled payment will require you to look under the payment icons of
either a case or provider. You must check the “View Not Approved/Cancelled” checkbox or the cancelled payment will not display.

@ GSaston, Mancy (9221074 Actions
Active Foster Home Dane Cake, Caitlin M. (Supervizor) Dez: Milwaukes
1] Assignments
A Basic
% Characteristics
Checks
E 1210502006 123 30851.00 Canceled. Incorrect Rate  Milwaukee
Mo rows found
Licenses
& Members
J,Eﬂ Farent Agency
EB Fayment Requests
& Foster Home-Gen License 0-4 vears old
Azh April 04132007 E317.00 1170172008 1130020068 Wilwaukes
& Foster Home-Gen License 0-4 vears old
Tea, Green 041342007 S217.00 11012006 11/3052006  Milwaukse
& Foster Home-Gen License 0-4 vears old
Unknown, Baby 04132007  S317.00 1101720068 113042008 |(Caneeled)  Milwaukee
‘ Foster Home-Gen License 0-4 vears old
Azh April 013002007 E317.00  A0/01/2008 10031420068 Milwaukes
& Foster Home-Gen License 0-4 vears old
Tea, Green 01/3042007 S317.00 10/01/20068 1043142006  Miwaukse
Placement'Services
=% Senices
[ SupportPlan
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Generating an “Episode Driven” Payment

As noted above, placements serve as the most common means of payment generation. Episode Driven payments are a type of automated payment. They are
generally created for Group Homes and RCCs when the payments are larger and the fiscal unit wishes to have another check and balance before the payment is

generated. In most instances, the purpose of this style of payment is to allow the user an opportunity to compare the payment output with an invoice from the
provider.

From a functional perspective, this style of payment works very similar to a standard ongoing payment. Instead of producing the payment outright, the system
produces a “zero dollar” payment. This “zero dollar” payment will require a financial person to enter “units” that correspond with the number of days of service

provided by that provider to that child. The entry of the units and the approval of the payment request will stage the payment request for processing by the financial
batches.

In the next section we will look at generating a payment manually via the Payment Request page.

Payments
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The Episode Driven Payment (Creating)

The Episode Drive payment is created when a placement uses a service type that is flagged with the “CCI Payment” characteristic. In our example below, you see

where that flag is set on the Service Type. See the Financial How Do | Guide for more information about this and other controlling flags.
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e WiSACWIS
Service Information

Courty: A=hland b

Seve Type Med Desc:

Service | RCC

W Srvc Type Shaort Desc:

Category:

Service Coder |00 00

Service Type Specifics
V¥ Case Required

I Title ¥Ix Possible
[ 1099 Eligikle

™ In Home Service
[ Prefil Templates

[ owerride PA rule

Service Group:

Service Specifics  Lic

Service Type:

1sing and Training

Payiments
I Payments Allovwed

Ir Ongoing Service/Flacement

I amount Auto Calculsted

I Service Spans Multiple Days

[ Rate by Child Allovwved

r Mon-Syatem-Dishursed Payment
¥ cCl Payment €———
I Full Month

| Out-of-Home Care Services

Zervice Category:

[T Advance

|RCC

I Megative Payment &llowed

Ao Range:
| Mione b

Client Unit Type:

Approval Level Reguired:

|RCC - CHPS v

|ReC-cHPS (v

IRCC - CHPE

Accounting Information
Reporting Category:

| Reporting Category & b

Statewide Reporting Group
|RCC - CHPS v

Rate Type

o By Service = By Provider

Spending Limit
Type: Period: Amourit:

[l |'1-L'I oo

Approval Level for Owverride:

]

C TR TR W TR
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The Episode Driven Payment (Creating - Continued)

The Episode Driven financial batch looks for placements using service types flagged with the “CCI Payment” characteristic and generates a zero dollar payment.

Below is an example of what these payments look like from the desktop. Notice that the payment has a $0.00 value. This is indicative of an Episode Drive Payment.
Clicking on the hyperlink will take you into the respective zero dollar payment request.
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cWiSACWIS

Create  Maintain -~ Utilties  Adoption Search Help

Test Supervisor's Desktop

[~ Date Restricted [ Participant View [ View Mot Approved/Cancelled

b Ticklers
¥ Cases

() Agate Annie (20272} Actions

CPS Famity 08/01/2000 DefaultWorker, Azhland Wilwaukes-Admin 2415 Wilkon Strest | Madizon, W1 53701
() Badager,. Bucky (8221882 |  Actions

CPS Famiby 0S/032007 ‘Weber Jenny (Supervizor) Qutagamie - Appleton 111 State Street | Madizon, WIS3701
() Cann, Tracy (92210611 Actions

CPS Famiby 01/26/2003 Moe, Janelle M.  Eau Claire - Courthousze - CPS 5855 Bamma Park , Eau Claire, WI 54701

4 Cann.Denise (9221280 Active F Biological Child 12/01/1997 MNone Actions

15 Assignment

¥ Eligibility
&%, Income/Eligibility
§ Payment /
& Pavment Ashland RCC
RCC-CHPS S50.00 Cann,Denize 08132007 01/01/2007 01/31/2007 Ashland
& Pavment Ashland RCC
RCC-CHPS S50.00 Cann, Denize 08132007 12/01/2008 12/31/2008 Ashland
& Payment Ashland RCC
RCC-CHPS S50.00 Cann,Denize 08132007 11/01/2008 11/30420058 Ashland

@ Pavment Ashland RCC
RCC-CHPS 50.00 Cann, Denize 08132007 107012008 10/31/2006 Ashland
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The Episode Driven Payment (Creating - Continued)

Once you open the zero dollar payment request, you will enter the number of units that correspond with the number of days of service provided by that provider to

that child. The entry of the units and the approval of the payment request will stage the payment request for processing by the financial batches.
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c WiSACWIES

Payment Request Identification
Payment ID: G222477
Creator; Batch Program

Provider Information

Provider: Aszhland RCC
Inwvoice Number: |
Payee:

Case Participant Information

Caze: Tracy Cann
Participant: Denize Cann
Warker: Karen Wellz

Senvice Information

Placement: RCC - CHPS - 10401406
Service Category: RCC

Service Type: RCC - CHPS

Start Date: |11}.|'{I-1 12006 End Date: |1 043152005 Unita: I31

Overpavment Source #; |

Request Date: &M 32007
County: Azhland
Provider ID: 221475
Inwoice Date:
Payee ID: 5221479
Ca=e I0: 221081
Participant ID: §221280

1] Owverpayment Repaid

Placement Status: RCC

Purchaze Request D: I

De=cription:

Unit based payment created as a result of a placement

Repayment Information b

Options:

Actions

Approval

Calculats

Total Amount 52,1

Excepticnal:

Supplemental: |EC- 10

soe
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The Episode Driven Payment (Creating - Continued)

Should there be a discrepancy between the number of service days provided and the dates of service generated by the system, this can be altered by simply changing

the dates of service and entering the appropriate number of units. For example, if the provider reported that in October they only had the child for 25 days and the
payment request generated for the entire month, then the units can be adjusted to 25 and the Start and End dates adjusted accordingly. In the example below, the

dates were not adjusted and a validation message was presented indicating that the units and the service dates must match.
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c WiSACWIS

Payment Request Identification

Payment ID: GEE2ATY
Creator: Batch Program

Provider Information
Provider: Azhland RCC

Invoice NMumber: |

Payee:

Case Participant Information

Caze: Tracy Cann
Participant: Denize Cann
Worker: Karen Wellz

Service Information

Placement: RCC-CHPS -1

Service Category: RCC

Service Type: RCC - EHPS

Start Date: |1UID1IZDEIE

Reguest Date:
County:

D&M 32007
Azhland

2 Validation Errors -- Webpage Dialog

[T Owerpayment Repaid

You must correct the following errors before proceeding:

& The number of unitz must be equal to the difference between the pavment =tart and end dates

plus one.

End Date:

!10!31!2&[!’5 Unitz:

Overpayment Source #: |

Purchase Request ID:

De=cription:

Repayment Information b

Cptions; | b | Gu

Unit bazed payment created az a result of a placement

Calculste

Total Amount: (5250000
Bazic:

Admin:

Exceptional: | (i
Supplemental: | 1]

e
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The Episode Driven Payment (Creating - Continued)

Once the number of units has been entered and the payment request has been approved, the payment will be visible under the payment icon $ with the appropriate
dollar amount. At this time, the payment is available to be picked up by the next check batch.

cWiSACWIS

Create  Maintain  Utilities  Adoption Search  Help

Test Supervisor's Desktop

[T Date Restricted |w ParticipantView [ View Mot Approved/Cancelled

b Ticklers

% Cases
() Agate. Annie (202721 Actions
CPS Famiby  08/01/2000 DefaultWWorker, Azhland Milwaukee-Admin 2415 Wilzon Street | Madizon, WI S3701
() Badaer, Bucky (9221882 ¢ Actions
CPS Famiby 05/03/2007 ‘Weber, Jenny (Supervizor) QOutagamie - Appleton 111 State Strest | Madizon, W1 5371
() Cann. Tracy (92210611 Actions
CPS Famiby  01/26/2003 Moe, Janelle M. Eau Claire - Courthouse - CPS 5855 Bamma Park , Eau Claire, VWl S4701
4 Cann.Denise (9221280) Active F Biclogical Child 12/01/1887 MNone Actions
I@Assignment
»F Eligibility
&8, Income/Eligibility
& Payment
&b Pavment Ashland RCC
RCC - CHPS E0.00 Cann, Denize 08M3/2007 04/01/2007 01/31/2007 Ashland
&b Pavment Ashland RCC
RCC - CHPS E0.00 Cann, Denize 08M32007 12/01/2008 12/31/2008 As=hland
&b Pavment Ashland RCC
RCC - CHPS 50.00 Cann, Denize 08M3/2007 11/01/2006 11/30/2008 A=hland

& Pavment Ashland RCC €———""
RCC-CHPS 52500.00 Cann, Denize 08132007 10/07/2008 10/31/2008 Ashland
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The Episode Driven Payment (Creating - Continued)

After the check batch runs, the Payment will display under the payment icon P asa payment linked to a check (via the case view), and under the Checks icon
(via the provider view). The example below shows the view from the case.
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WiSA

Create  Maintain  Utilikiez  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted | ParticipantView [~ View Mot Approved/Cancelled

b Ticklers

= Cases
() Agate. Annie { 20272  Actions
CPS Famiby  08/01/2000 DefaultdWorker, Azhland Milwaukee-Admin 2415 Wilzon Strest | Madizon, WI S3701
() Badaer, Bucky (9221882 ¢  Actions
CPS Famiby 0S/032007 ‘Weber, Jenny (Supervizory Qutagamie - Appleton 111 State Street | Madizon, WI S37 011
() Cann. Tracy (9221061} Actions
CPS Famiby 01/28/2003 Woe, Janelle M.  Eau Claire - Courthouse - CPS 5855 Bamma Park , Eau Claire, W1 54701
/ﬁ\Cann.Denise (9221280% Active F Biological Child 12/011287 HWens  Acdtions
I@Assignment
»F Eligihility
&8, Income/Eligibility
& Payment
& Payment Ashland RCC
RCC-CHPS 20.00 Cann, Denize 08M3/2007 04/01/2007 01/31/2007 Aghland
&b Pavment Ashland RCC
RCC - CHPS E20.00 Cann, Denize 08132007 12/01/2006 12/31/2006 Ashland
&b Pavment Ashland RCC
RCC - CHPS 20.00 Cann, Denize 08M32007 11/01/2008 11/30/2006 Aszhland

& Payment Jones
One Time FH Placement Payment (34550} Cann, Denize 050092007 05/28/2008 0%/31/2008 Ashland

& Payment Ashland RCC  Pending Check

RCC-CHPS  §2500.00 Cann, Denize 10/07/2006 10/31/2008 Ashland
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Generating a “Non-System-Dispersed” Payment

As noted above, Non-System-Dispersed payments are generated similar to ongoing payments, however, their processing ends at the creation of the payment. These

payments never become associated with a check. Their purpose is to allow the county to document costs of care for claiming purposes without actually producing a
check in the system. This type of payment is currently used to document WRAP, FPI, and YES placement service costs.

In the next section we will look at how to generate a “Non-System-Dispersed” payment and how it displays compared to a standard ongoing payment.

Payments
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The Non-System-Dispersed Payment (Creating)

The Non-System-Dispersed payment is created when a placement uses a service type that is flagged with the “Non-System-Dispersed” characteristic. In our example

below, you see where that flag is set on the Service Type. See the Financial How Do | Guide for more information about this and other controlling flags.

cWisSACWIS

Service Information

County: Azhland b

il |Wap Foster Home - Contracted hd Srve Type Short Desc:
Category:
Service Code; |-:-:5:? Service Type:

Service Specifics Licensing and Training

Service Type Specifics Payiments
v Payments Allowed

¥ caze Required

™ Title =1 Poz=ible v Ongaing ServicePlacement

L
I™ 1093 Bligible [ amount Auto Calculated
7 Service Spans Muttiple Days
I In Home Service P o ki
[ Rate by Child Allowed

I Pretill Templates
v Mon-Syatem-Dishursed Payment
I override P& rule

: M co F‘aymeM
Service Group:

™ Full Morth
[T advance

| Out-of-Home Care Services w

Service Category:
|Wrap Foster Home - Contracted »

v Megative Payment Allowwed
Client Unit Type:

Ade Range:
i

| il > Approval Level Reguired:

Srve Type Med Desc:

(WrapFH 511 v |

Wrap FHEA1 v |

Mirap FH Contracted 5-11

>

Accounting Information
Reporting Category:

| Reporting Category & b

Statewide Reporting Group
|Wrap FH Corntracted 5-11 v

Rate Type
O By Service [ By Provider

Spending Limit 2,

Trype Period: Amavrit:

Child Based fonthly I‘Tf!.l]lill'_l.lil[l

Approval Level for Override:

| sl

Payments
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The Non-System-Dispersed Payment (Creating - Continued)

The Non-System-Dispersed payment is created by the same financial batch (Calc Ongoing) that produces your ongoing payments. However, once the payment has
been created processing is complete. These payments will never become associated with a check.

Payments
August 2008

cWiSACWIS

Create  Maintain  Uhlitiez  Adoption Search Help

Test Supervisor's Desktop

[ Date Restricted [+ ParticipantView [~ View Mot Approved/Cancelled

b Ticklers

=¥ Cases
() Agate. Annie ( 20272}  Actions
CPS Famiby  02/01/2000 DefaultWorker, Azhland Miwaukee-Admin 2415 Wilkon Strest | Madizon, W1 S3701
() Badger, Bucky (9221882 )  Actions
CPS Famiby  0S/032007 Weber, Jenny (Supervigor) Qutagamie - Appleton 111 State Street | Madizon, WIS3701
() Cann. Tracy (9221061 Actions
CPS Family 01/268/2002 Moe, Janelle M. Eau Claire - Courthouse - CPS 5855 Bamma Park , Eau Claire, W1 547041
i\Cann.Denise (92212803 Active F Biological Child 12011287 HWens  Acdtions
A Cann. Paul (92212797 Active I Father 07/191964 MNene Actions
4 Cann. Steven (9225503) Active I Biological Child 05/10/2001 Nene Adtions
1| Assignment
¥F Eligihility
&8, Income/Eligibility
§ Payment
& Pavment Cake
Wrap FH Contracted 5-11 5345.00 Cann, Steven Non-System-Dizburzed 031162007 02/01/2007 02/28/2007 Ashland
& Pavment Cake
Wrap FH Contracted 5-11 5348.00 Cann, Steven MNen-System-Dizburzed 08M8/2007 01/01/2007 01/31/2007 Ashland
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The Non-System-Dispersed Payment (Creating - Continued)

The only maintenance that can be done on a Non-System-Dispersed payment is a cancellation. This is done by checking the Cancelled checkbox in the upper right
hand corner of the Payment Request page.

Note: There is nothing on the Payment Request page that indicates that this is a Non-System-Dispersed payment; it looks like a regular payment from this page.

c WiSACWIS

Payment Request Identification
Payment ID: S22isgs Request Date: 1102652007 il Crverpayment Repaid

Creator: Batch Program County: A=hland V¥ cancellzd —

Provider Information

Provider: Birthday Cake Provider ID:
Inwoice Humber: | Inwoice Date:
Payee: Birthday Cake Payee ID:

Case Participant Information

Caze: Tracy Cann Caze ID: 5221061
Participant: Steven Cann Participant ID: 225503
Worker: Karen Wells Placement Status: Fatr Fam Hm {Non-Rel

Semnvice Information

Placement: rap FH Contracted 5-11 - 01/01/07

Service Category: Wrap Fosier Home - Contrected Total Amount:

Service Type: Wrap FH Canfracted 5-11 Basic:
Units: I’ Admin;
Owverpayment Source #: | Purchase Reguest ID: I Exceptional:
Payment created as a result of a placement Supplemental I'-—

Start Date:

Dezcription:

Repayment Infarmstion h

Cptions: | v | Go Save Close
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The Non-System-Dispersed Payment (Creating - Continued)

The screen shot below shows the difference between a Non-System-Disbursed payment and a payment that will become part of a check.
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Create  Maintain  Utilties  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted |w ParticipantView [ View Mot Approved/Cancelled

b Ticklers

¥ Cases
() Agate. Annie (20272} Actions
CPS Famiby 08/01/2000 DefaultWorker, Azhland Milwaukee-Admin 2415 Wilzon Street | Madizon, W1 S3701
() Badaer Bucky (9221882} Actions
CPS Famiby 05/03/2007 ‘Weber, Jenny (Supervizor} Outagamie - Appleton 111 State Strest |, Madizon, W1 53701
() Cann. Tracy (9221061} Actions
CPS Famiby 01/26/20023 Moe, Janelle M. Eau Claire - Courthouse - CPS 5855 Bamma Park , Eau Claire, Wl S4701
4 Cann.Denise (92212807 Active F Biclogical Child 12/01/1987 MNene Actions
A Cann Paul (9221279 Adtive | Father 074121984 MNene Actions
4 Cann. Steven (9225503) Active | Biological Child 0£/10/2001 None Actions
Iﬁﬂssignment
»F Eligibility
&% Income/Eligibility
§ Payment
@ Payment WRAP Provider
< Wrap In Home 53,200.00 Cann, Steven 08M&2007 02/01/2007 02282007 Ashland

& Pavment Cake

Wrap FH Confracted 5-11 2245.00 Cann, Steven MNon-Syztem-Dizburzed 08M&6/2007 02/01/2007 022872007 Ashland
& Pavment WRAP Provider

Wrap In Home 23,200.00 Cann, Steven 08M8/2007 01/04/2007 04/21/2007 Ashland

@ Pavment Cake
Wrap FH Contracted 5-11 E£345.00 Cann, Steven Non-System-Disbursed 08182007 01/01/2007 01/31/2007 Ashland
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The Non-System-Dispersed Payment (Creating - Continued)

The screen shot below displays the next step in the financial batch processing as a payment becomes part of a check &,

Note: The Non-System-Disbursed payment remains a payment & indefinitely. It never becomes associated with a check.
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cWiSACWIS

Create  Maintain  tlities  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted [w Participant View [ View Mot Approved/iCancelled

k Ticklers

W Cases

() Aagate. Annie (20272  Actions
CP= Famiby  03/01/2000 DefaultWorker, Azhland Wiwaukee-Admin 2415 Wilkon Strest | Madizon, Wi S3701
() Badaer. Bucky (9231882} Actions
CPS Family 05/03:2007 \Weber, Jenny (Supervizor) Outagamie - Appleton 111 State Street | Madizon, W1 53701
() Cann. Tracy (92210611 Actions
CPS Famiby  01/28/2003 Woe, Janelle M. Eau Claire - Courthouse - CPS 9855 Bamma Park , Eau Claire, VWl 54701
4 Cann.Denise (9221250 Active F Biclogical Child 12/01/1887 MNone Actions
A Cann.Paul (9221279} Active I Father 07/191984 MNene Actions
i\Cann.Steuen (92255037 Active M Bioclogical Child 08M0/2001  Mens Actions
1| Assignment
¥ Eligihility
&8 Income/Eligibility
& Payment
& Pavment Cake
Wrap FH Contracted 5-11 5348.00 Cann, Steven MNen-System-Dizburzed 08M8/2007 02/04/2007 02/28/2007 Ashland
& Pavment Cake
WWrap FH Contracted 5-11 2345.00 Cann, Steven Non-System-Disbursed 03/16/2007 01/01/2007 01/31/2007 Ashland
&y Payment WRAP Provider Pending Check
< Wrap In Home  33,200.00 Cann, Steven 02012007 027282007 Ashland
. &y Payment WRAP Provider Pending Check
Wrap In Home  33,200.00 Cann, Steven 01/01/2007 013152007 Aszhland
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Generating a Payment Manually

As noted above, placements serve as the most common means of payment generation. However, there are times when you may need to create a one-time-payment.
Manual payments are created for two main purposes. The first is the documentation of clothing allowances or emergency funds provided by an agency to a provider
that came outside of the normal check processing time frames. The second is to correctly document and produce payments that may have incorrectly calculated.

Ultimately, the placement marries the child, provider, service, and service dates together to generate a Basic rate. A Rate Setting may also contribute to a payment

by generating Supplemental and Exceptional rates. Furthermore, how the service is set up controls how the payment behaves. For example, a service can be set up to
not be pro-rated (see the Financial How Do | Guide for more information).

In the next section we will look at generating a payment manually via the Payment Request page.

Creating a Manual Payment

There are three ways to create a manual payment. If you have an assignment to the case you can create the payment through Create > Case Work > Payment. If you
have an assignment to the provider, then you can create the payment through Create > Provider Work > Payment. If you do not have an assignment to either the case
or the provider, you can create the payment by selecting Create > Financial Work > Payment Request. The first two options will pre-fill information from the case or

the provider, respectively. Creating a payment via Financial Work requires that you search all information (provider and case). Since this is the most complex
method, we will review that process here.

Note: Unlike most other pieces of work in the application, a manual payment can be created even when a case is closed.
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Creating a Manual Payment (Via Create > Financial Work)

As noted above, this is the most complex method for creating a manual payment. If you have an assignment to a case or a provider, please create the manual
payment via Create > Case Work or Provider Work. For our example below, we are going to access the page by selecting Create > Financial Work > Payment

Request. This opens the Payment Request page.

From this page you will search out both the Provider and the Case Participant using their associated Search hyperlink.

cWiSACWIS

Payment Request ldentification

Payment I0: Regquest Date: /0872007 [l Owverpayment Repaid
Creator: Erica L. Richardson County: Azhland

Provider Information
Provider: Provider ID: Eearch
Invoice Number: I Invoice Date: //ﬂ-
Payee: Payee ID:

Case Participant Information

Caze: Caze ID:
Participant: Participant ID: ¥ Search
Worker: Placement Status:

Service Information
Placement: Calculats

Service Category: Total Amount: |S0.00

Service Type: Bazic: |EEI.IJIJ
Start Date: Oronyooon End Date: OOyooon0g Unitzs: | Admin: ISEI.EIEI
Owverpayment Source #: I Purchaze Reguest ID: I Exceptional: ISEI.IJIZI

Supplemental: ISIZI.IZIIZI

Dezcription:

Repayment Infarmation b

Optil:uns:| bl Go Save

Payments
August 2008

29



Creating a Manual Payment (Via Create > Financial Work - Continued)

When searching out the case participant, you will begin by searching out the participant's name. Once returned, expand the participant icon and then expand the

Cases icon. You will want to select the radio button next to the case where you want the payment created (there may be more than one case - so it's important that

the correct case is chosen).

cWiSACWIS

Print &  Spelicheck |~ Heip (P

Search Criteria

Last M ﬂme:IAgate

SN I

First Nﬂme:la*

DoB: II:IEI."EII:I.n'EIEIEIIZI

Perzon IIII:I

Street: I I

City: |

v

7 Incl. 4K&  Search Precision: ) Sort By: | Alpha v
1 1 1 1

Low ed High
Record 11o 4 of 4
Persons Returned
i\ Agate, Alfred (20987 ) 1111 W Lake Ave., Ashland Male 06/23/1599
A Basic Person Information
ﬁ Related People
& Lccess Repors

[ )Cases

& () Agate, Annie (20272

CPS Famity  Alleged Victim, Household Member opensd DefaultWorker, Azhland Account
Clerk ez Mone 03/01/2000 Milwaukes-Admin

L E aaaam P

Z|P Code: I

I
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Creating a Manual Payment (Via Create > Financial Work - Continued)

Once the Case and Participant information are collected the next step is to document the specifics surrounding the service and the rate. If the payment is to a
“placement provider,” it is important that the placement that the payment is associated with is chosen from the “Placement” drop down. By doing this, the payment
request will pull together the correct rates for that placement and any associated rate settings. If you are creating a clothing allowance, as is the case below, then
choosing the Placement will accurately calculate how much of a clothing allowance the provider is eligible to receive.

cWiSACWIS

Payment Request ldentification
Payment IO Reguest Date: 054 352008 ] Overpayment Repaid
Creator: Test Supervizar County: Azhland

Provider Information

Provvider: Azhland Provider Provider ID: - 9229461 Search
Inwoice Mumber: I Inwaice Date: IDD."EIU."EIUEID
Payee: Payee D

Case Participant Information

Casze: Annie Agste Casze ID: 20272
Participant; Alfred Agste Participant IO 20957 Search
Wiarker: Azhland Defaubarker Placement Status: Fztr Fam Hm (Mon-Fel) hd |

Service Information

Placement: | Foster Home-Gen License 5-11 years old - 01,01 107 b Calculate
Service Category: | one Time Paymert- Fozter Home hd | Total Amaourt: |$1 7500

Service Type: | FH Clothing Allowance 5-11 Years W | Basic: I$IZI.EIIII
Start Date: II:I1 M0 2007 End Date: II:I1 J 200 nits: I Aclmir; |$I:I.IIII:I
Owerpayment Source & | Purchasze Reguest D I Exceptional: |$EI.IZIIZI

Supplemental; |$D.III

Description:

Repayment Information b

options:| vIE e | cee |

Payments
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Viewing the Manual Payment

After a Manual Payment has been approved, it will be nested under the Payment icon % until the next financial batch runs (Weekly or Monthly). The payment will
be picked up by Calc Ongoing and associated to a check. The illustration below shows a manual payment prior to the financial batches running. There is no visual
difference or truly functional difference between a manual payment and a payment created by the application from a placement.
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e WiSACWIS

Create  Maintain  Lilties  Adoption Search Help

Test Supervisor's Desktop

[~ Date Restricted |w Paricipant View [ View Mot ApprovediCancelled

b Ticklers

W Cases

() Aagate. Annie (20272  Actions
CPS Famiby  08/01/2000 DefaultWorker, Azhland Milwaukee-Admin 2415 Wilkon Strest | Madizon, WIS3701
& Agate. Alfred (20987) Active I Biological Child 08231989 Nene  Actions
1 Assignment

»F Eligibility
=23 Incnme!EIigibV
& Payment

& Payment Provider

FH Clothing Allowance 5-11 Years 3175.00 Agate, Alfred 08/082007 01/01/2007 01/01/2007 Ashland
&, Payment Provider Pending Check

Fogter Home-Gen Licenge 5-11 vears old 21,320.00  Agate, Alfred 02012007 0223/2007 Ashland
&, Payment Provider Pending Check

Fozter Home-Gen Licenze 5-11 vears old £1,320.00  Agate, Alfred 01012007 01431/2007 Ashland
By Placement/Senices
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Bullet Points Regarding Payments
v" There are two types of auto-generated payments (Ongoing and Episode Driven).

v Users can generate manual payments for purposes of documenting clothing allowances, emergency funds provided by an agency to a provider, and payment
corrections.

v If a payment shows up on the pre-payment report (FM0103) and is not actually created, then most likely the service type does not have a Reporting Category. The
Reporting Category can be updated via Maintain > Service Type.

v The split of a payment's Administrative portion and Maintenance portion (Basic, Supplemental, and Exceptional rates) is controlled by the “parent agency rule.”
This rule looks specifically at the placement provider's Parent Agency and the Parent Agency's for profit or not-for-profit status. This “parent agency rule” uses the
following edits:

o |f the Parent Agency is a For Profit Parent Agency, then the payment is split (maintenance goes to the placement provider and administrative goes to

the Parent Agency).
» If a user overrides the parent agency rule, nothing happens!
» Note: “Splitting” a payment from the Out of Home Placement page only splits the maintenance portion of the payment and thus will not

alter the Administrative fee rules.

o If the Parent Agency is a Not-for Profit Parent Agency, then the entire payment goes to the Parent Agency.
» If a user overrides the parent agency rule, then it splits out the payment as if it were a For Profit Parent Agency.

v Non-System-Dispersed Payments never become linked to checks. They are used as markers for 1\VV-E claiming purposes (an example where the Non-System-
Dispersed Payment is used is with WRAP, FPI, or YES payments).
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Recommended Reports for Payments

v' FM0102 Episode Driven Payments: This report summarizes all the cases where an episodic payment is created. If used, Episode driven payments are generally
produced for RCC, group home, and Wraparound placement settings.

v' FM0103 Pre-Payment: This report is run three business days before the month's end. It shows the counties an estimate of how providers will be paid for the current
month. The estimated payments are based on current placements. Essentially, this report behaves much like a crystal ball, predicting what a provider's payment will
be, assuming the placement remains as is for the remainder of the month.

v' FM0105 Payment Reconciliation Report: This report provides a listing of all system-disbursed payments and overpayment adjustments (this report does not list
non-recouped overpayments). Use this report to reconcile against the county's reported financial output.

v' FMO0108 Financial Payment Sweep: This report provides a listing of all system-disbursed payments and overpayment adjustments (this report does not list non-
recouped overpayments) as well as the status and information on the checks the payments are associated to. Use this report to reconcile against the county's reported
financial output.

Note: This listing of reports is not wholly inclusive of all reports available for this topic. This is a listing of the recommended reports that are available through the
eWIiSACWIS application. There may be other reports that a county or individual user may find helpful. Please refer to your eWReports application and
access Utilities > Report Information to view all reports that are available.
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Key Financial Terms and Definitions for Payments

Term

Definition

Administrative rate

The administrative rate paid to the parent agency is set by a contract.

The rate intended to cover food, clothing, housing, basic transportation, personal care, and other expenses on a monthly basis. The
fixed monthly payment for a foster child is determined solely by the age of the child. A child’s basic maintenance rate will increase
when the child reaches the age of 5, 12, and 15. The higher rate is effective on the date on which the birthday occurs. Because the

Basic Rate rate is based on the needs of each child, it may also include extra payments (supplemental and exceptional payments) in addition to
a basic maintenance rate.
Note: No monthly payment for the combined basic maintenance, supplemental, and exceptional rates may exceed $2,000.

Batch A batch is a program that is assigned to run without further user interaction. Batch jobs run in the background and produce data

(such as payments or checks) and reports.

Calc Ongoing payments

Recurring payments generated by the “Calc Ongoing” batch. These payments are most often generated for out of home placements,
such as foster homes, Treatment Foster Homes, Kinship etc. One time payments and Overpayment Adjustments are also picked up
by the “Calc Ongoing” batch. Calc Ongoing automatically pro-rates for partial month periods, and generates overpayments
automatically when appropriate. Services that use the “Calc Ongoing” batch to generate payments will do so until a closing date has
been entered.

Cancelled

A status indicating that a piece of case work or provider work is no longer valid. Generally this is related to Checks, Payments, or
Overpayments.

Check

A Check may consist of one or several different Payments and Overpayment Adjustments.

Pending: This is the first stage in the check process. Checks remain appear in a pending status immediately after the “Calc
Ongoing” batch runs. They will remain in this status until the “Pre-Audit” batch runs, which moves a check from a Pending status to
an In Process status.

Note: When a check is in a “Pending” status you may cancel or stop this check or any associated payments.

In Process: This is the 2nd stage in the check process. A check that is in the In Process status is assumed to be correct in its
makeup. The check was not cancelled in the pending stage and is waiting to be printed and mailed.

Note: The check status will remain “In Process” until a check number and check date is applied to that check. Once a check
number and date is recorded for that check the status will move from “In Process” to “Outstanding.”

Outstanding: This is the final stage in the check process. A check that is in an “Outstanding” status has check numbers and dates
recorded. The check number and check date correspond with the actual check number and the date of the actual check processing.

Note: Once a check has reached an “Outstanding” status it can be used for reimbursement in Trust Accounts, and will
ultimately be figured into the IV-E claiming calculations.
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Term

Definition

Child specific rate

This type of rate is documented on the Out-of-home placement. It is used to generate a paid rate that is specific to the child that is
placed. It is most commonly used to document out of state placements, as well as adoption assistance.

Cost of care

The total cost to a county for a child's placements and other services. Counties have discretion regarding what types of services that
they document as paid outside of the standard paid placement service and associated rate setting.

Exceptional Rate

An additional monthly payment for a child's care where the needs of the child require more from the provider warranting a rate paid
above the basic maintenance and supplemental payments. The additional payment is being provided in order to ensure the child’s
needs in the foster home are met and to prevent placement in a more restrictive setting.

Note: No monthly payment for the combined basic maintenance, supplemental, and exceptional rates may exceed $2,000.

Maintain Rate

By Service: All providers will use the same rate established for the specific service. An example of a “Service” specific rate would
be a Foster Home services rate, where each provider carrying the Foster Home General - 0-4 Rate will generate the same standard
Basic Maintenance Rate.

By Provider: The rate is governed at the provider level. For a specific service, each provider carrying that service can have a
different rate. An example of a “Provider” specific rate would be a Group home service where many providers carry the Group
Home service and often offer different rates for that service.

Manual check

Used when a worker issues a physical check, on the spot. The financial worker will enter a One Time Payment into the system for a
service which is designated as an Emergency Payment on the Payment Request page. A check number must then be recorded for
that physical check, through the Manual Checks page.

Non-System Disbursed Payment

This is a specific type of payment used to document that a payment occurred, yet it is not desired to attach the payment to a check.
This type of payment is used most often when document placement costs for FPI, YES, or Wraparound placements where the state
can claim the costs of the Non-System Disbursed placement payment. The actual costs of the program are paid out via a System
Disbursed payment that is attached to a check containing the full amount of the program'’s costs.

Override parent agency rule

If there is a name other than the foster home provider’s name in the Parent Agency field and the payment is to go directly to the
foster home provider, overriding the parent agency is necessary.

Note: If the CPA is “Not for Profit,” the Administrative payment plus foster care provider payment will be sent to the CPA. If the
CPA is “For Profit,” the Administrative portion will be sent to the parent agency and the foster care provider payment (basic,
supplemental, and/or exceptional portion) will be sent to the foster care provider.

Parent Agency

The agency that is responsible for the licensing and supervision for a home provider, most often associated to a Treatment Foster
Home. In eWiSACWIS, all payments made to a home provider that is associated with a “not-for-profit” parent agency go directly to
the parent agency. That parent agency is then responsible for paying the home provider. If the parent agency is “for-profit” then the
payment is split: the provider receives their foster payment and the parent agency receives their appropriate amount.
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Term

Definition

Payee

The provider receiving payment. In most Foster Home scenarios the “Placement Provider” and the “Payee” are one in the same.
However, in Treatment Foster Homes, Group Homes, or RCCs the “Placement Provider” often is governed by a Parent Agency or a
Child Placing Agency that is responsible for receiving the payment. In these scenarios the “Placement Provider” and the Payee will
differ.

It is important to realize that all payment and check data will reflect under the Payee.

Payment

A payment will consist of the Basic Maintenance, Supplemental, Exceptional, and Administrative costs for a particular child and
provider. There can be several payments attached to one check. In essence, the payment comes before the check. Visually,
payments are reflected several different ways:

& This icon indicates that the payment is not attached to a check. You will see payments recorded like this for one-time payment
requests that have not been picked up by a check batch, or for “Episode Driven Payments” (Zero-dollar payments) for Group
Homes, RCC, and some Wraparound Payments.

&) This icon illustrates a payment that is attached to a check. Following this icon will be two hyperlinks, the first will be the
hyperlink for the payment and the second will be the link for the check that the payment is attached to.

& This icon describes an overpayment, which can also be thought of as a negative one-time payment.

Placement Provider

The provider where the child is physically resides for care.

Rate Setting

A tool used to document costs paid to a provider above the Basic Maintenance Rate. The Rate Setting justifies Supplemental costs
based on Behavioral, Emotional, or Physical characteristics of a child. There is also an area of the Rate Setting used to justify
Exceptional costs that are paid above the identified Supplemental and Basic Maintenance costs.

Note: Any type of payment to a provider that goes above the Basic Maintenance Rate must use a Rate Setting to justify the
additional payment costs. This includes Receiving homes.

Service Rate

The rate is specific to the service type. All providers will use the same rate established for the specific service. An example of a
“Service” specific rate would be a Foster Home services rate, where each provider carrying the Foster Home General - 0-4 Rate will
generate the same standard Basic Maintenance Rate.

Split payment

An action that allows a user to set eWiSACWIS to generate multiple payments from one system generated payment. The payments
can be split by percentage or a set amount. This is most commonly used when a payment should be sent to two distinct providers
that share in the care of a given child.

Supplemental Rate

An additional monthly payment intended to cover the costs of caring for the child's special needs for a foster child with emotional,
behavioral, or physical needs. A supplemental rate can be changed if the child's condition has changed.

Note: No monthly payment for the combined basic maintenance, supplemental, and exceptional rates may exceed $2,000.

Target Population

The categorization of Youth Aids or Non-Youth Aids based on the selected criteria that ultimately directs the cost of care for the
given child to come out of a specific funding source (“pot of money”).
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