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Overpayments and Overpayment Adjustments

Introduction

The Overpayments module offers users an arena to document and track overpayments that occur to providers as part of a child’s cost-of-care. An overpayment can be
generated one of two ways: either manually by a financial user, or by eWiSACWIS as part of an action against a service rate or a placement or rate setting.

Overpayments are a critical element in the county’s cost-of-care bottom line, and thus it is very important to remain on top of overpayments in order for the State to have an
accurate claim to the Federal government. The following example will explain how overpayments factor into the net cost-of-care for a child.

Let’s pretend that our county has paid a provider over $10,000.00 in cost-of-care over the life of case for a child. It is determined at some point that a mistake was made with
the rate the provider was being paid for this child. After resolving the error it is determined that the provider was overpaid $1000.00 during the time the child was placed
with them. In order to accurately reflect that the provider was overpaid, the county will need to document a $1000.00 overpayment. Once this overpayment is documented, a
change in the total claimable cost-of-care will be reflected. Instead of claiming $10,000.00 for this child, the State will only claim $9,000.00. This change to the total
claimable cost-of-care will be reflected immediately upon documenting the overpayment.

On top of affecting the claimable costs for a child, the overpayment also serves as a marker for overpayment adjustments to calculate against. An overpayment adjustment
represents funds that have come in as repayment against an overpayment. These adjustments can also occur one of two ways: a provider can elect to have monies
automatically withdrawn off the top of a future payment, or a provider can send back payments to the county until the entire overpayment is fully recouped.

Ultimately, overpayments and their associated adjustments play a pivotal role in accurate documentation of county cost-of-care and accurate claiming at both the State and
Federal levels. Overpayments and other associated pieces of work can be found under both case and providers. The following pages will describe in detail how to view
overpayments, maintain the status of overpayments, establish provider repayment methods, and document and work with overpayment adjustments.
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Viewing Overpayment Data (From a Case)

Overpayments are negative payment requests. They are indicated by a special payment icon & There are several elements that one can see when viewing
overpayments from the Case desktop. First and foremost, one can see whether the overpayment was manually generated or auto generated by the naming of the
overpayment hyperlink. Then one can see the following (from left to right on the second line of the overpayment): child, date the overpayment was generated,
overpayment amount, provider, service that was overpaid, overpayment dates, status of the overpayment, amount remaining on the overpayment, and the county that

the overpayment belongs to. Simply mousing over the element will describe that element again.

c WiSACWIS

Create  Maintain  Utlities  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted [~ Paricipantview [~ View Mot Approved/Cancelled

h Ticklers

W Cases

[ Jetson. June ( 92219137 Actions
Child Welfare 11122007 Supervizor, Test (Supervizory Ashland - Azhland
B sccess Reports
1] Assignment
¥ Eligibility
&8 Income/Eligibility
& Payment

&y Payment Rosie Qutstanding Check

%Pafment Frovider Ctstanding Check

&y Payment Rosie Qutstanding Check

& Manual Overpayment - Provider. Ashland

& Overpavment - Rosie

& Manual Overpaviment - Rosie

‘ [anual Sverpaviment - Provider. Ashland
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Treatment Fozter Home - Contracted 12-14  51,200.00 557  Jetzon, Judy

The highlighted hyperinks illustrate the difference
between a Manual and Auto-generated Overpayment.

Clicking on the hyperlink will pull up the Overpayment
where further actions on the Overpayment can then take
place.

Treatment Fostsr Home - Confracted 12-14 51,250,000 278 Jetzon, Judy 02/01/2007 02282007 O02/05/2007 Ashland

Foster Home-Gen License 5-11 yearz old  3418.00 123 Jetson, Elroy  001/012007  01/312007 0211072007 Ashland

01/01/2007 0443142007 02/10/2007 Aszhland

Jetzon, Elroy 042052008 (3200.003%  Provider, A=hland One Time FH Plemnt Pmnt 0300172007 0331/2007  Outstanding (2200,
Jetzon, Judy 111272007 (S200.00) Spacely, Cogmo  Tr. F.H.-Contracted 12-14  0301/2007 0312007  Settlement Write-0ff
Jetzon, Judy  T1MZ2007 (5200003 Spacely, Cogmo One Time TFC Picmn Pmnt 030012007 030312007 Qutstanding [§150.00)

Jetzon, Elroy 11122007 (E72.00)  Provider, Azhland  One Times FH Plemnt Prant 00002007 010312007 Qutztanding (E52.00)

s
b



Viewing Overpayment Data (From a Provider)

As noted above, overpayments can be viewed from both a case and a provider perspective. The illustration below shows how overpayments display from the
provider expando. Although providers display both payment and checks icons, overpayments still only display under the payment icon. Unlike the case view where
one can see all overpayment for the case (across all placement providers for that case), the provider view will only display overpayments for the chosen provider.

Again, the overpayment is identified by the icon &,

cWiSACWIS

Create  Maintain  Utlitiez  Adoption Search Help

Test Supervisor's Desktop

[¥ Date Restricted [T Paricipant View [T View Mot Approved/Cancelled

b Ticklers
b Zases

¥ Providers
@ Ashland RCC (9221479 Actions
Active RCC Ashland Supervizor, Tegt
@ Provider, Ashland (82214517 Acdtions
Active Foster Home Ashland DefaultWorker, Azhland (Supervizgor)
1] Assignments

A Basic

Checks

Licenses
& Members

&l Parent Agency
@ Payment Reguests
& Foster Home-Gen License 5-11 vears old

Dez: Azhland

Placement'Senices
~{ Senices
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The highlighted links illustrate the difference
between a Manual and Auto generated
overpayment,

Clicking on the link will pull up the
overpayment where further actions on the
overpayment can then take place.

Jetzon, Elroy  0S/01/2008  3413.00 12/01/2007  12/31/2007  Ashland
& Foster Home-Gen License 5-11 vears old
Jetzon, Elroy 0540142008 3413.00 11/01/2007  11/30/2007  Ashland
‘ Manual Sverpayment - Provider. Ashland
Jetzon, Elroy 043002008 (5400.003  Provider, Azhland  One Time FH Placement Pavment 03012007 03312007 Qutztanding {£00.00)  Ashland
‘ Overpayment - Provider. Ashland
Agate, Alfred  1T1M2/2007  (31,32000)  Provider, Azhland  Foster Home-Gen Licenze 5-11 yearz old  02/01/2007  02/28/2007  Quistanding (5500.00)  A=shland



Accessing an Overpayment (From a Case or Provider)

After clicking on the Overpayment’s link from the desktop, the system will pull up the Payment Request page. This is the very same page that displays for positive
payments with the exception of a few defining elements. In the following pages, we will be working with the highlighted Outstanding $400.00 overpayment for
Ashland Provider.

c WiSACWIS

Create  Maintain  Utlities  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted [ ParicipantView [~ View Mot Approved/Cancelled

k Ticklers

W Cases

() Jetson. June ( 92219137 Actions
Child Welfare 111122007 Supervizor, Test (Supervizory Asghland - Azhland
B Locess Reports

1] Assignment

»F Eligibility

&8 Income/Eligibility
& Payment

&y Payment Rosie Qutstanding Check

Treatment Foster Home - Confracted 12-14  51,250.00 276 Jetzon, Judy 02/01/2007 02282007 03/0542007 Ashland
f‘i% FPavment Provider Qutstanding Check

Foster Home-Gen License 5-11 yearz old  3418.00 123 Jetson, Elroy  00/012007 01312007 0211072007 Ashland
&+ Payment Rosie Quistanding Check

Treatment Fozter Home - Contracted 12-14  51,200.00 587  Jetzon, Judy 01/01/2007 01/31/2007 02102007 A=hland
‘ Manual Overpayment - Provider, Ashland

Jetzon, Elroy  04/30/2008 (3400003  Provider, Azhland  One Time FH Plemnt Pmnt. - 03001/2007 030342007 Outstanding (3200003 Ashland
& Dverpavment - Rosie

Jetzon, Judy  T1MZ2007 (3200.00) Spacely, Cogmo  Tr. F.H-Contracted 12-14 03012007 037312007 Settlement Write-Off  Repaid  Ashland
& Manual Overpavment - Rosie

Jetzon, Judy  1T1MZ2007  (5200.00) Spacely, Cozmo One Time TFC Plcmn Pmnt 03012007 03/31/2007  Outstanding (3150.00)  Ashland
& Manual Overpayment - Provider, Ashland

Jetzon, Elroy 11122007 (572.00)  Provider, Azhland  One Time FH Plemnt Pmnt - 00012007 003712007 Outstanding (552.00) Azhland
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Overpayments

Several elements define an overpayment. The Overpayment Repaid checkbox and Status assist you in determining where the overpayment is in the recoupment
process. The Provider Information group box displays a total (Existing Overpayment Adjustments) for the adjustments that have been applied to the overpayment,
and the remaining balance of the overpayment. The overpayment amount (Total Amount) will be indicated by a negative number. The Overpayment Source #
provides a field to link a manual overpayment with the original incorrect payment. Lastly, the Repayment Information expando displays the repayment methods for
the payee of the overpayment.

cWiSACWIS

Payment Request Identification
Payment ID: 5225509 Request Date: 04/30/2008 il ‘Owerpayment Repaid
Creator: Test Supervizor County: Azhland Status: Qutztanding

Provider Information
Provider: Azhland Provider Prowider I~ §221481

Invoice Mumber: | Invoice Date:

Payes: Ashland Provider Payee ID: 221481 Remaining Overpayment Balancs: ($400.00}

Exizting Owerpayment Adjustments: 50.00

Case Participant Information

Caze: June Jetzon Caze ID: 52215913
Participant: Elroy Jetzon Participant ID- §225504
Worker: Test Supervizor Placement Status: F=ir Fam Hm {Non-Rsl

Service Information

Placement: Foster Home-Gen License 5-11 years old - 01/01/07
Service Category: One Time Payment- Foster Home Total Amount: IE-EEIIZ!.EI_I].

acement Payment Bazic:
Unitz: | Admin:
Overpayment Source #: I1_ 1 Purchaze Request ID: I Excepticnal:
Dezcription: I Supplemental: | an

Service Type: Cne-Time

Start Date:

T
LTh

Repayment Information b

Optiona: | hal GO Save Close

Overpayments & Overpayment Adjustments
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Repayment Information Expando

The Repayment Information Expando details information specific to a provider’s formal repayment agreement. Upon opening an overpayment, an informational

message pops indicating that the Repayment Information expando and the Overpayment Status Maintenance Options are enabled. In the example below, we will be
looking closer at the Repayment Information.

Calculais

Service Category: One Time Payment- Foster-Home Total Amount: I 20
Service Type: OneTime FH Flacement Paymen
2 eWISACWIS -- Webpage Dialog,
Start Date: End Date:
Overpayment Source # I Cherk |23 The Repayment Informiation Expando, Overpayment Status Maintenance and Invoice

_ Request have been enabled.
Provider-zhould not have besn p Il

month's payment per agresment

Deszcription:

A4

Repayvment Information

Provider Repayment Method
Provider, &=zhland (5221451} for Azhland
Updated on: 11/14:2007 by: Supervizor, Test

¥ Reduce by Individual Overpaymentz

" Reduce by All Overpaymentz
" Reduce Future Payments by... Monthly Amount: !-'l it

Individual Repayment Method
Updated on: 01/24/2008 bv: Supervizor, Test

" Reduce by Total Overpayment Amount

* Reduce Future Paymeniz by...

Monthty Amount: ISEU-UD

Overpayments & Overpayment Adjustments 7
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Repayment Information Expando (Continued)

The Provider Repayment Method group box displays the main repayment method for the provider. This group box is a read only group box and pulls directly from
the Provider’s Repayment Method located on Provider Management. There are three radio buttons that display in this group box: the first indicates that the

provider’s repayment agreement will deal with each overpayment individually, the second indicates that the provider will have their entire check withheld until all
overpayments have been recouped, and the last indicates that a provider will have a set amount withheld from each monthly check until all overpayments are fully

recouped.

o o ’-‘ﬁv

Service Information

Placement: Jzter Home-Ge

Service Category: One Time Favment- Foster Home Total Amount: |5-72 00
Service Type: Tne Time FH Placement Payment Baszic: T—_—_.
Start Date: 010102007 End Date: G131 2007 Unitz: Admin: I G0
Owerpayment Source #: ! hErk1#2 Purchaze Reguest ID: ! Exceptional: i tjILE

ride i i pa naj o nlemant F a ¥fi
Provider =hould not have been paid Supplemental for the first Supplemental i—

month's payment per agreement

Dezcription:

Repayment Infermation

— Provider Repayment Method
(rl_:‘rl:um-:—.r. Azhland (5221481} for Azhland

h_Updﬂt&d on: 05112003 bw: Supervisor, TQ """--—______‘___—

' Reduce by Individual Overpavmentz The first two rows of the Provider Repayment
c R Method group box provide information about
Reduce by Al Overpayments the provider whose repayment method you

W i Riics S R SN Ak IEEE.ED are looking at, the date this information was
? T " : last updated, and by whom it was updated by.

Individual Repayment Method
Updated on: 01/242008 bv: Supervizor, Test

" Reduce by Total Overpayment Amount

{T Reduce Futurs Payments by...

Monthiy Amount [S0.00

Options: bl Sav=

Overpayments & Overpayment Adjustments
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Repayment Information Expando (Continued)

The Individual Repayment Method group box is enabled only if the Provider’s Repayment Method is set to “Reduce by Individual Overpayments.” Remember, this
is set under the Provider. By setting the repayment method to Reduce by Individual Overpayments, one is allowing each individual overpayment to be dealt with
independent of one another. The financial user can decide if he or she wants to recoup the first overpayment or the last, the most expensive overpayment or the least
expensive. Repayment methods can also differ in amount from overpayment to overpayment. To assist in this, one can set the repayment method to recoup by all
overpayments or to recoup a set amount from each monthly check (again specific to that particular overpayment).

o - ; -
o "'vt".l ‘l"”mw_ﬂ i \ y‘,ﬂ-f"""‘”""l N"‘,—'.M"" "‘ R \ - o ”~¢'M""“"' el
Service Information

Placement: ost e-Gen License 5-11 years oki - 01/01/07
Service Category: e Time Pa - Fosler Home Total Amount: ]—
Service Type: one Time FH Placemeant Payment Basic: !—
Start Date: |—‘ End Date: I— Units: ]— Admin: I_
Overpayment Source #: | 1 123 Purchase Request ID: I_ Exceptional: I—

Provider should not have been paid Supplemental for the first —
ould no e p PP tal for t L Supplemen!alil :

month's payment per agreement

Description:

Repayment Informaticn
Provider Repayment Method

Provider, Ashland {8221481) for Ashland
Updated on: 11/14/2007 by: Supervisor, Test

In order to deal with a provider's
overpayments on an individual
basis, this must be selected as the
repayment method for the provider.

' Reduce by Individual Overpayments

' Reduce by All Overpayments

€ Reduce Future Payments by... Monthly Amount: I 0

s & If the provider chooses otherwise,
Ulﬂr;dutw:ua'l (I;ega :;r;gnt Me;h:)g “f ot the Individual Repayment Method
il s kel group box will be disabled.

C Reduce by Total Overpayment Amount

¥ Reduce Future Payments by...

Monthly Amount: ISZU.DO
Options: | _!E o

Overpayments & Overpayment Adjustments
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Provider Repayment Method

To maintain the Provider’s Repayment Method, which is displayed in read only mode on the actual overpayment, one must select Provider Repayment Method from
the Options drop down.

| *

Home Information

Parent 1: Ashland Provider Parent 2:

i Home: Ext:

Street: 1111 W Lake Ave. Apt: Waork: Ext:
Fax:

City: Azhland State: Wi Zip: L4806 E-miail:

Country:  United States

Emergency Contact Information

Name: Phone: I Ext Hame; I Phone: Ext: I

Further Information

Primary Languags: | Englizh v-| [T EFT County Provider 1D
County Frovider ID Delete

Marital Status: | Single Female v | ™ 10889 Form Required

County: | Ashland w| ¢ ren [123456789

Parent Agency.  Ashland Provider s S5H

£ nua _insert  EENNEL

Acticnz
Parent Agency Hiztory
Provider Repavment Method
Text
Foater Family Support Plan Eval'Revizion
Foster Family Support Plan
Adoptive Famiby Support Plan
Family Fact Shest
Foater Parent MNotice - Confidentialty of Records

Overpayments & Overpayment Adjustments 10
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Provider Repayment Method (Continued)

After selecting the Provider Repayment Method option, one will be brought to the Provider Repayment Method page. The following illustrations display the three
possible selections available from this page.

c WiSACWISn &) seichects| v @ c WiSAC WIS &) Sxicheskl Hiep (@

County; | Aghiand - County: |A=hland -
Maximum Eztimated Reduction Amount: $20.00 7 Maximum Eztimaied Reduction Amount. 21,012.00 7

Repayment Method Repayment Method
*' Reduce by Individual Owverpayments " Reduce by Individual Overpayvmentz

" Reduce bw All Overpayments * Reduce by All Overpavments

" Reduce Future Payments by..  Monthly Amount: IU-UU " Reduce Future Payments by..  Monthly Amount: I'Z'-':”:I
5o “Gone |

c WiSAC WISt & seiciest

County:; |#&s=hland s S
3 : : Mote: The Reduce by individual Overpayments and the
B o SR Reduce by All Overpayments options will display the
Maximum Estimated Reduction Amount - calculated as the
(5 Beckinesti kit Buermaymesis sum of all Individual Overpayment reduction amounts or
i the sum of all overpayments, respectively.

Repayment Method

" Reduce bw All Overpayments
& _ ﬁm_ The Reduce Future Payments by option will indicate how
e R R o v Sk : much money will be withheld from each monthly check.

T

Overpayments & Overpayment Adjustments
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Overpayment Status

While it is important to document a repayment method for providers, and the hope is that all overpayments will be fully recouped, the reality is that overpayments
will be created in error, they will need to be sent to collections, they will go through settlement agreements, and, at times, it will be determined uncollectible. The
next several pages will describe how one will maintain the status of an overpayment. Our example will start from the Options drop down of the overpayment you

wish to maintain.

From the Options drop down, choose the Overpayment Status Maintenance option. Then click the Go button.

9 " g ‘ u_._‘ Paialk el g ¢ T O —y
“\n voice M ‘"?‘;* R “""‘]nﬁ ieE T.T'({-;?' Mﬁfﬂrp ﬂ‘;mﬂnt Ldjustments: 50.00

Payee: Azhland Provider Payee [D: 9221481 Rermaining Overpayment Balance: (2400.00)

Case Participant Information

Caze: June Jetzon Caze ID: 59221513
Participant: Elroy Jetson Participant ID: 225504
VWarker: Tezt Supervigor Placement Statug:

Service Information
Flacement: Caltulats

Service Category: = e Payment- Foste L= Total Amcunt: 1 [
Service Type: E = FH Placement Payment Baszic: 1

Start Date: 03 2007 End Date: i 2007 Unitz: Admin: 200
Owverpayment Source #: | E Purchaze Reguest ID: Exceptional: 1 | [
De=cription: ‘ Supplemental: |=0.0

Repavment Information b

I

Text
Inwoice Reguest
Actionz

Owverpayment Status Maintenance
Approval

Overpayments & Overpayment Adjustments
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Overpayment Status (Continued)

If this is the first time that anything has been done with the status of the overpayment, then the Overpayment Status Maintenance page will be blank when first
accessed. Selecting the Insert button will present you with several fields to begin the process of setting a new overpayment status.

cWisSACWIS

Overpayment Status Maintenance

Owverpavment Status Cefiniticns

Overpayments & Overpayment Adjustments
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Overpayment Status (Continued)

The Overpayment Status drop down and Justification field present upon clicking the Insert button. Each status change requires some form of justification. Upon
Save, the Updated On and By fields will be populated with the name of the user making the status change and the date that the change was saved. The values that are
displayed in the drop down are specific to status changes that affect the overpayment as part of a manual action. In other words, the county decides to cancel the
overpayment, or send it to collections. This is unlike other status changes that are part of an action to the overpayment, such as if there is a settlement or a portion of
the overpayment is being written off. These are status changes driven by an overpayment adjustment. We will talk more about this concept later in this guide.

cWiSACWIS

Overpayment Status Maintenance

Owerpayment Status: Updated on: by:

Justification:

Cancelled
Sent to Collections
Uncollectible

There is no limit to the number of changes that can be made to the status of an
overpayment.

This page offers the status changes that are manually driven. There are however
several status changes that are documented as part of an adjustment that is made
against an overpayment. Those statuses will also display here. They will not be

available as a selectable option from the Status drop down.

Hote: If there is a question about a Status’ definition one can follow the

Ovyerpayment Status Definitions hyperlink for a description of all the available
Overpayment statuses.

>

Owerpavment Status Definiticns
Save

Overpayments & Overpayment Adjustments
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Overpayment Status Definitions

The following illustration shows a snippet of the Overpayment Status Definitions accessed via hyperlink from the Overpayment Status Maintenance page.

&

Search DCF Wehsite

Wisconsin Department of Children and Families | o

Protecting Children. Strengthening Families. Building Communities.

eWISACWIS

ALELHETR (]

Interface/Repl
Project Support

Reporting
Budget info
echnical info

1.
2
3.
4.
5.
B.
7.

W S

2
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amily Resource Data & Statisti Pre 8: Publication Report Child Abuse

P

Overpayment Status Definitions

A

This page provides detail regarding each Cwverpayment Status. The definitions below should help to more accurately
select the appropriate Owerpayment Status when adjusting an Cwerpayment's status is necessary.

Fossible Cverpayment Statuses are as follows:

Cutstanding

Sent to Collections
Uncollectible

Cancel

Balance Write - Off
Settlernant Write - OFf
Closed

Outstanding sasto top
This status indicates that the Owverpayment is true and has not been repaid.

Sentto Collections easito top

This status should uandlq\inns.t'ap_c;,espdq_ere‘tjﬁﬁpr_l':uﬂjer has refuaedy&m“qigﬁwith repajmy#-.pfjn /\
i S L. & e B L

. gt e
il S '\__qnd S emn e Qi
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Overpayment Status - Cancel

The following pages will look at status changes and how those occur using the Overpayment Status Maintenance page. We will also look at how these changes will
appear on the desktop.

In our first example, we see the user choosing to “Cancel” the overpayment. A pop-up message will display upon save indicating that this cancels the entire

overpayment and not just a portion of the overpayment. One should only cancel an overpayment if it was somehow created in error or is incorrect in its original
calculated amount.

Note: One cannot cancel an overpayment that has already had adjustments applied to it. In this instance one must either cancel all the associated adjustments or
proceed with writing-off the remaining balance through an adjustment.

cWiSACWIS

Owverpayment Status Maintenance

Overpayment Status: | Cancelled W Updated on: by

Justification: Uzer text here.

2} eWiSACWIS -- Webpage Dialog

Cancelling the overpayment will cancel the entire overpayment. Do you wish to
proceed?

Owerpavment Statuz Definticnz
save

Overpayments & Overpayment Adjustments 16
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Overpayment Status - Cancel (Desktop Display)
When an overpayment is cancelled, it will be hidden from the standard view (much like any other piece of work). To see cancelled pieces of work, including

cancelled Overpayments, one must select the “View Not Approved/Cancelled” checkbox. The desktop will display the overpayment with a “remaining amount”
since the overpayment itself has not been resolved.

cWiSACWIS

Create  Maintain  Utlities  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted [~ Participant View W View Mot Approved/Cancelled

b Ticklers

¥ Cases

() Jetson, June (92219137 Actions
Child Welfare 111222007 Supervizor, Test (Supervizory Asghland - Azhland
B iccess Reports
1 Assignment
»F Eligibility
&8 Income/Eligibility
§ Payment

& Payment Rosie Qutstanding Check
Treatment Foster Home - Contracted 12-14  351,250.00 276 Jetzon, Judy 02/01/2007 02/28/2007 02/0S42007 Ashland
&y Payment Provider Qutstanding Check
Foster Home-Gen Licenze 5-11 vearz old  34128.00 123 Jetzon, Elroy 01012007 017312007 0211072007 Aszhland
& Payment Rosie Outstanding Check
Treatment Fozter Home - Contracted 12-14  31,200.00 587  Jetzon, Judy 01/01/2007 01312007 0211042007 Ashland
& Manual Overpavment - Provider, Ashland
Jetzon, Elroy  0430/2008  (5£00.00)  Provider, Azhland  Qne Time FH Plemnt Pmnt - 03/01/2007  03/31/2007 | Cancelled ($200.00} Ashland
& Overpavment - Rosie
Jetzon, Judy  11M22007  (5200.00) Spacely, Cogmo  Tr. F.H.-Contractsd 12-14  03/01/2007  02/312007  Settlement Write-Off  Repaid  Ashland
& llanual Overpavment - Rosie
Jetzon, Judy  11M12/2007 (520000} Spacely, Cozmo  One Time TFC Plemn Pmnt  03/01/2007  03/31/2007  Quistanding  (5150.00)  Ashland
‘ Manual Sverpayment - Pravider, Ashland
Jetzon, Elroy 111202007 (572.00)  Provider, Azhland  One Time FH Plemnt Pmnt  04/01/2007 044312007 Outstanding (552000  Ashland
By Placement'Services

0§ Related People

Overpayments & Overpayment Adjustments
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Overpayment Status - Status Switch

If one wishes to update the status of an overpayment, this can be done through the Overpayment Status Maintenance page. Clicking the Insert button will present
you with a new row for documentation of a new Overpayment Status and Justification of the change. Our example below shows a switch from a cancelled status to
an outstanding status. However, these changes can occur across all of the available statuses within the drop down.

cWiSACWIS

Owverpayment Status Maintenance

Owverpayment Status: | Qutstanding b Updated on: by:

Justification: -Reinstating the overpayment.

2} eWiSACWIS -- Webpage Dialog

Overpayment Status: | Cancellzd

Justification: z==r text here
You are about to change the status of the overpayment to Outstanding. Do you wish
to proceed?

Although cancelled, an Overpayment may have its status
updated so that further work can be done. Unlike other pieces
of work in the application, the overpayment's status can be
maintained indefinitely.

Inzari
This example shows our overpayment moving from a Cancelled
status back to an Outstanding status. m

Overpayments & Overpayment Adjustments
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Overpayment Status - Sent to Collections

The following shows an overpayment that has been marked Sent to Collections. In this situation, the overpayment is still considered valid and thus the amount of the
marked overpayment is removed from the counties cost-of-care.

Owverpayment Status Maintenance

Owverpayment Status:

Justification:

Owverpayment Status:

Jusztification:

Overpayment Status:

Jusztification:

|
Sent to Collectione » Updated on: by =
Meed help collecting thiz overpayment.
Outztanding Updated on: 04/30/2008 by:  Supervizor, Test
Heinstating the overpayment.
Cancelled Updated on: 04/30/2008 bv:  Supervizor, Test
=ertextihere:

w

In==ri

Owverpavment Status Definiticnz

Overpayments & Overpayment Adjustments
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Overpayment Status - Sent to Collections (Desktop Display)

An overpayment that has been “sent to collections” is essentially in a holding pattern while the collections agency pursues the overpayment. For all practical
purposes, it is an active overpayment.00000

Note: There is a report (FM02B03 Overpayments to Collections) available to users that will detail out any overpayments that have been marked as “sent to
collections.”

c WiSACWIS

Create  Maintain - Utilities Adoption Search Help

Test Supervisor's Desktop

[~ Date Restricted [~ Participant View [~ View Mot Approved/Cancelled

b Ticklers

% Cases

() Jetson. June (9221913} Actions
Child Welfare 11122007 Supervizor, Test (Supervizery  Ashland - Azhland
B icoess Reports
15 Assignment
¥ Eligibility
&% Income/Eligibility
& Payment

@5 Pavment Rosie Outstanding Check

Treatment Foster Home - Contracted 12-14 8125000 878  Jetzon, Judy 02/01/2007 02282007 03052007 Ashland
@S FPayment Provider OCutstanding Check

Foster Home-Gen Licenze 511 yearz old 541800 123  Jetzon, Elroy 04/01/2007 04/31/2007 02M10/2007 Ashland
@] Favment Rosie Qutstanding Check

Treatmesnt Foster Homs - Contracted 12-14 3120000 587 Jetzon, Judy O/002007 00312007 02M02007 Ashland
& Manual Overpayment - Provider, Ashland

Jetzon, Elroy  04/3002008  (3400.00) Provider, Ashland One Time FH Plcmnt Pmnt 030172007 0303172007  Sentio Collections  (5200.00F  Ashland
& Overpavment - Rosie

Jetzon, Judy 1122007 (520000} Spacely, Cogmo  Tr. F.H.-Contracted 12-14 03012007 0331/2007  Settlement Write-Off  Repaid  Ashland
& Manual Overpavment - Rosie

Jetzon, Judy 1122007 (320000}  Spacely, Cogmo  One Time TFC Plemn Prant 00012007 0331/2007  Outztanding (2150.00)  Ashland
‘ Manual Sverpavment - Provider, Ashland

Jetzon, Elroy 111202007 (27200}  Provider, A=hland  One Time FH Plemnt Pmnt 00/01/2007  01/231/2007  Qutstanding (552007  Ashland

By Placement/Senvices

#% Related Peaple
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Overpayment Status - Uncollectible

Unlike a cancelled overpayment, an overpayment that is flagged as uncollectible describes that the county recognizes the overpayment as a true overpayment and
yet, for whatever reason, the county is unable to collect. The difference between an uncollectible overpayment and a written off overpayment is that the county is

agreeing to forgive a portion or all of the overpayment in a “written-off” scenario. The overpayment will be marked as repaid. We will see this situation detailed out
later in this guide. An overpayment marked as uncollectible has not had any portion of it forgiven. The overpayment will not be marked as repaid. Again, this status
can be updated if the situation changes.

cWiSACWIS

COverpayment Status Maintenance

Spelicheck (7 Heip (P

[

Owverpayvment Status: | Uncollectible b | Updated on: by

Justification: We give up1

Overpayment Siatus: | Sent to Collections Updated on: 04/30/2008 bv:  Supervizor, Test
Justification: Need help collecting this overpayment

Overpayment Status: | Outstanding Updated on: 04/30/2008 bv:  Supervizor, Test

Juztification: Reinztating the overoavment

Owerpavment Statuz Definiticnz

Overpayments & Overpayment Adjustments

August 2008

21



Overpayment Status - Uncollectible (Desktop Display)

The following illustration shows an overpayment marked as “uncollectible.” Note the amount remaining displays. This overpayment has not been forgiven. The
overpayment is not considered repaid. Should a county wish to mark an overpayment as repaid without actually collecting against the overpayment then county will
need to document either a “write-off” adjustment or a “settlement” adjustment.

c WiSACWIS

Create  Maintain - Utilties  Adoption Search Help

Test Supervisor's Desktop
[~ Date Restricted [~ Participant View [ View Mot Approved/Cancelled

b Ticklers

S Cases

() Jetson. June (9221913} Actions
Child Welfars 11122007 Supervizor, Tezt (Supervizor) Ashland - Azhland
B Lccess Reports
Iﬁ.ﬂ«ssignment
»F Eligihility
&8 Income/Eligibility
§ Payment

@5 Favment Rosie OCutstanding Check

Treatment Foster Home - Contracted 1214 51,250.00 878  Jetzon, Judy 02/01/2007 02282007 03052007 Ashland
&, Payment Provider Outstanding Check

Foster Home-Gen Licenze 5-11 vears old 241200 123  Jetzon, Elroy 010102007 013172007 02M0/2007 Ashland
@5 Pavment Rosie OCutstanding Check

Treatment Foster Home - Contracted 12-14 2120000 587  Jetzon, Judy 04/01/2007 01/31:2007 021102007 Ashland
&b Manual Overpayment - Provider, Ashland

Jetzon, Elroy 043002008  (3400.00} Provider, Azhland One Time FH Plcmnt Pmnt 0300142007 033172007 Uncollectile: (3200.00)  Ashland
& Overpayment - Rosie

Jetzon, Judy 11122007 (5200.00) Spacely, Cogmo  Tr. F.H.-Contracted 12-14  0301/200F 03312007 Settlement Write-Off  Repaid  Ashland
&> anual Overpavment - Rosie

Jetzon, Judy 1122007 (3200.00) Spacely, Cozmo One Time TFC Plcmn Pmnt - 00122007 03031/2007  Outztanding ($150.00)y  Ashland
& Manual Overpayment - Provider, Ashland

Jetzon, Elroy 111122007 (272.00) Provider, Azhland One Time FH Plemnt Pmnt 010172007 01/31/2007  Outstanding (352,00}  Ashland

B Placement/Services

ﬁRelated People
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Overpayment Adjustments

There are two types of overpayment adjustments, system generated and manual. We previously discussed establishing a provider's repayment method. Once a
repayment method is established, money will begin to be withheld from a provider's future checks until that overpayment has been fully repaid, or until the

provider's repayment method is updated to no longer withhold monies. This type of withholding is considered a system or auto generated overpayment adjustment.

A manual overpayment adjustment is one manually entered by the financial user to document money that has been sent in by the provider to go against a specific
overpayment. Manual overpayment adjustments can also represent agreements between a county and a provider to write-off or settle a portion or all of a particular
overpayment.

Adjustments are displayed nested underneath their associated overpayment. To see them, expand the Overpayment icon & This will reveal all overpayment
praiy
adjustments associated with that overpayment. The adjustments are marked by the following icon \i‘i :

The following pages will illustrate how to create an adjustment, the differences between manual and system generated overpayment adjustments, and ultimately how

they may be maintained.

Overpayments & Overpayment Adjustments
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Overpayment Adjustments - Desktop Display

In an effort to more clearly see how adjustments effect overpayments, we are going to want to look specifically at the overpayment amounts, the remaining
overpayment amounts, and ultimately, the overpayment status. Currently, the overpayment amount and the remaining overpayment amounts are highlighted. We
will be working specifically with these overpayments, and we will be referring back to the desktop display as our adjustments are applied.

cWiSACWIS

Create  Maintain - Utilties  Adoption Search Help

Test Supervisor's Desktop

[~ Date Restricted [ Participant View [ View Mot ApprovediCancelled

b Ticklers

¥ Cases

D Jetson, June (9221913 1 Addicns
Child Welfare 11M12/2007 Supervizor, Test (Supervigory  Ashland - Ashland
B iocess Reports
16 Assignment
¥ Eligihility
&%, Income/Eligibility
& Payment

&, Payment Rosie Outstanding Check

Treatment Fozter Home - Contracted 12-14 5125000 876 Jetzon, Judy 02012007 020228/2007 03052007 Ashland
& Payment Provider OQutstanding Check

Foster Home-Gen Licenze 511 yearz old 541800 123 Jetzon, Elroy 01/01/2007 01/31/2007 02M10/2007 Ashland
%Pavment Fosie Dutstanding Check

Treatment Foster Home - Contracted 12-14  54.200.00 587  Jetzon, Judy 04/04/2007 04/31/2007 02M0/2007 A=shland

& Manual Overpayment - Provider, Ashland
Jetzon, Elroy 043002008 (3400.00) Provider, Azhland One Time FH Plcmnt Pmnt 030172007 0331/2007  Sentto Collections (5200.00%  Ashland
& Overpavment - Rosie
Jetzon, Judy 1122007 (320000} Spacely, Coemo  Tr. F.H.-Contracted 12-14 03012007 033172007 Settlement Write-Off  Repaid  Ashland
& Manual Overpavment - Rosie
Jetzon, Judy 1122007 (520000} Spacely, Cogmo  One Time TFC Plemn Pmnt - 030012007 0331/2007  Qutstanding (15000} = Ashland
& Manual Overpayment - Provider. Ashland
Jetzon, Elroy  11M12/2007  (572.00) Provider, Azhland One Time FH Plemnt Prant 01012007 01/31/2007  Qutstanding (S52.00%  Ashland
By Placement/Senices

&% Related Peaple
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Auto Generated Overpayment Adjustments

As was previously discussed, auto generated overpayment adjustments are driven by the documented repayment method for the particular payee. If a provider elects
to have a set amount of money withheld from future checks until the overpayment is resolved, then each month an overpayment adjustment will be applied to that
payee’s check. These adjustments will go against the balance owed for the overpayment. The following illustration shows how a system generated overpayment

adjustment displays on the desktop.

cWiSACWIS

Create  Mantain Utiliies  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted [ ParticipantView [ View Mot Approved/Cancelled

b Ticklers

S Cases(4)
() Badaer. Bucky B. ( 9221882 ) Actions
CPS Famity - Ongoing 0S/03/2007 Weber, Jenny QOutagamie
B Arcess Reporis

gt Administration

fiij Leaal

Narrative
@Ongning Senices
B Payment

&y Payment Treatment Agency
Treatment Foster Home - Contract
& Pavment Treatment Agen

51,300.00 1004
Cutsfanding Check

Treatment Foster Home -)t}p((ﬂmed Z-1
& Dverpavment - Treatmént Agency

Placement/Services

Overpayments & Overpayment Adjustments
August 2008

$1,200.00 1004

A system generated Overpayment Adjustment displays both an
Adjustment hyperlink and a Check hyperlink.

If you select the Adjustment hyperlink you will navigate to the
Overpayment Adjustment page. If you select the Check hyperlink you
will be taken to the Check Disposition page where the system
generated Overpayment Adjustments display with the other payment
lines that make up the check.

Badger, BabyGirl B., I 02/01/2008 02282006 03/06/2006 Ashland

Badger, BabyGirl B., | 02/01/2006 02282006 03/06/2008 Ashland

Badger, BabyGirl B., 1L 05/01/2008 $334.62) ProviderTest, Ashland  F.H. - Gen. Licenzse 5-11 1022007 1W312007  Cloged Repaid Azhland
& Overpavment - T€atment Agency
Badger, Eabyﬂ'ﬂﬁ.. I 0S/082007 210.94}  Treatment Agency  Tr. F.H.-Contracted 5-11 052172008 0SF31/2006 Qutstanding Repaid  Aszhland
@® Querpavment Adiustment  Qutstanding Check
05/08/2007 541094 Recoupment 1018
‘ Overpayment - Treatment Agency
Badger, BabyGirl B, | 05082007 (544515}  ProviderTest, Azhland  Tr. F.H.-Contracted 5-11 05212006  05/31/2006  Ouistanding Repaid  Ashland
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Auto Generated Overpayment Adjustments (Continued)

Selecting the Check hyperlink will take you to the Check Disposition page. The following illustration shows how a system generated overpayment adjustment

displays on the check.

c WiSACWIS

Check Information

Disposition Information

Current Dizpozition: COutztanding

Box.

Dizposition Reazon:

Dizpogition Motes:

Fozter Home-Gen Licenze 5-

Trace! Check Mumber: 1018 Tranzmizzion/Check Date:
Prowider Name: Treatment Agency Firzt Name:
Pavable To: Treatment Agency Check Amount:

05/08/2008

$307.00

Badger, BabvGirl B. 05/21/2008 05/31/2008  £125.13
11 years old
. =y
Badger, BabyGirl B, I Frphr et e 06/01/2006  06/30/2006  S346.00
11 vears old
: =
Badger, BabyGirl B. I e T 0T/01/2006  O7/31/2006  S346.00
< I i |
Payment Adjust Lines |-
Case Paricipant Zenice Type Fayment
Begin Date
Badger, BabvGirl B. | # Treatment Foster Home - Contracted 5-11 05212006
. Badger, BabyGirl B. I Treatment Foster Home - Contracted 5-11 05/21/2006

Voucher Number: 1186
Search
County: Azhland

From the check disposition page one can see the system generated
Overpayment Adjustments display in the Payment Adjustment Lines Group

If the check is in a "Pending"” Status the adjustment lines can be cancelled
just like the individual payment lines. Cancelling the entire check at that
time will also cancel the associated adjustment lines.

20.00 £0.00 £0.00 |=
20.00 £0.00 50.00
20.00 £0.00 50.00 ¥
>
FaymentEnd  Total
Date
05/31/2008 g 445 19
05/31/2008 £ 410.94

hdll
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Manual Overpayment Adjustments

A manual overpayment adjustment is a recording of monies that have been sent in by the provider to go against any remaining balances specific to overpayments for
that payee. Manual overpayment adjustments can be created one of two ways. If you have an assignment to the payee, then you can create an adjustment by going to
Create > Provider Work > Payment > Overpayment Adjustment.

Overpayments & Overpayment Adjustments

August 2008

23 Create Provider Work - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

cWiSACWIS

Create Provider items

gmd Adminiztrative
Check
D File Cabinet

License
&) wairtenance
Marrative
EE Paryment

B Support Plans

Prinit l’i

Spel Check
Providers

| P | Azhland RCC (9221479
Children's Group Home (9221473)

| v | |Jones, Jenny (9221468)
Provider, Azhland (9221461)

| W | ProviderTest, Ashland (9221465)
Roszie (9221487

| b | Spacely, Cosmo (92214583

| - | Treatment Agency (9221464)
WRAP Provider (92214500

| vl

Owerpayment Adjustment W

vinent Adjustment
Payment Reguest

Cloze
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Manual Overpayment Adjustments (Continued)

If you do not have an assignment to the payee, then the adjustment can be created via Create > Financial Work > Overpayment Adjustment.

intai lit Adoption Search  Help
Case Work

b anual Check,

Froeider W ork. Overpayment Adjustment Mot ApprovediCancelled

Pavment Bequest

Accesz Report

Infarmation and Referral
Prowider b
Recruitrent Event

b Approvals

b Access Reports

Overpayments & Overpayment Adjustments
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Manual Overpayment Adjustments (Continued)
In both scenarios, the following Manual Overpayment Adjustment Maintenance page will display.

c WiSACWIS

Provider Information
Provider: Rozie (9221487) Qutztanding Amount; $-150.00

Owverpayment Information

Pavment  Service Begin  ServiceEnd  CaselD Cage Participant a Service
1] Date Date
o 9222517 03012007 03312007 92215913 Jetzon, Judy One Time TFC Plecmn Pmnt

If you access this page through Create = Provider Work, the page will automatically
pre-fill with the provider's name and return any outstanding overpayments.

To create a manual adjustment against an overpaymetn, click the "Adjust”
hyperlink next to the corresponding COverpayment. In our example, we have one
Overpayment to adjust.

Adjustment Information

attached to the overpayment. In this example, there is one $50.00 adjustment that

has already been applied to this overpayment. You can access the adjustment by
clicking on the Adjustment ID's hyperlink.

Overpayments & Overpayment Adjustments
August 2008

From: ||:||l"|:| 00000 To: !EIEI."I:II:I."EII:II:II] County: A=hland L3

Amount

§-200.00 Adjust

AdjustD  RequestDate CaselD  Case Participant Senice Amaount Status
8221043 T2 22008 8221913 Jetzon, Judy One Time TFC Plemn Pmnt §50.00 A
\ The Adjustment Information group box displays any adjustments that are currently

29



Manual Overpayment Adjustments (Continued)

After clicking on the “Adjust” hyperlink, the resulting page will provide you with an area to detail the type of adjustment and the amount of the adjustment. Along
with this, the Overpayment Adjustment page provides you with information specific to the payee, child, service type that was being provided when the overpayment
occurred, and the specific breakdown of the overpayment (i.e. was the overpayment a result of a Basic, Supplemental, or Exceptional rate change). Also, one can
easily see the original overpayment amount, the total of the existing overpayment adjustments, and the remaining overpayment balance.

cWiSACWIS

Payment Request ldentification
Payment ID: §222517 Reguest Dats: 111122007 County: Aszhland

Creator: Test Supsrvisor r Owverpayment Repaid

Provider Information
Provider: Spacely Inwoice Humber:

Prowider I0 52214388 Inwaice Date:

Case Participant Information
Caze: June Jetzon Case I0: 5221913
Participant: Judy Jetzon Participant 1D Q2255095 Waorker. Test Supervizor

Service Information

Service Category:  One Time Payment- Treatment Foster Home Bazic: 000 Exceptional: (3125.00)
Service Type: One Time TFC Placement Payment Admin; 20.00 Supplemental  (S72.00)
Start Date: 03012007 Original Owerpayment Amount: (2200.00)
End Date: 03312007 Exizting Owverpayment Adjustments: 250.00
Overpavment Source Number: Check 465 Adjustrent Type: | b | Detailz
Description: I Current Owerpayment Adjustment Amount: ZSD.EH]

Remaining Overpayment Balance: (215000}

Overpayments & Overpayment Adjustments 30
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Manual Overpayment Adjustment Types

The Adjustment Type drop down describes the manual adjustment. Also, for two of the three adjustment types (Balance Write-Off and Settlement), the selected
value will also set the overpayment status.

The most common adjustment type is the “Payment.” This type indicates a payment sent in by the payee to go against an overpayment. The Balance Write-off
indicates that a portion of the balance is written-off. The overpayment status will be set to balance written-off, and the overpayment will be marked as repaid. The
last manual overpayment adjustment type is Settlement. A settlement is defined as a more formal version of the balance write-off. The end result almost mirrors a
balance write-off with the status being set to Settlement Write-Off and the overpayment being marked as repaid.

Lastly, one should note the Details hyperlink next to the type drop down. If there is ever any question as to which manual status to use, please refer to the
corresponding page that defines all of the adjustment types available for both manual documentation and those selectable only by batch resulting in auto generated
or system generated adjustments.

c WiSACWIS

Payment Request [dentification
Payment ID: §222517 Reguest Dats: 11122007 County: Aszhland

Creator: Test Supervisor ™ ov erpayment Repaid

Provider Information
Provider: Spacsly Invoice Mumber:
Provider ID; 52214388 Invoice Date:

Case Participant Information
Cazs: June Jetzon Cazes It 5221913
Participant: Judy Jetzon Participant ID: 2255095 Worker: Test Supervizor

Service Information

Service Category: One Time Payment- Treatment Foster Home Bazic: 20.00 Exceptional: (5125.00)
Service Type: One Time TFC. Placement Payment Admin: Z0.00 Supplemental: (S72.00)
Start Date: 03012007 Original Overpayment Amount: (2200.00)

End Date: 03312007 Exizting Overpayment Adjustments: 250.00

Overpavment Source Mumber: Check 455 Adjustment Type:

Dezcription: I Current Overpayment Adjustment Amount:

Remaining Overpayvment Balance:

Options: M m
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Overpayment Adjustment Type Definitions

As noted above, the Details hyperlink will bring you to a page that helps further define the various Overpayment Adjustment types that are available for manual
entry. It will also provide information about the system generated adjustment types and exactly how those work.

cwis Overpayment Adjustment Types

Budget info
Financial Info This page provides detail about the various Owverpayment Adjustment Types that can be used to refund an
Cherpayment.

echnical info

interface/Repl Passible Cverpayment Adjustment Types are as fallows:
User Selectable Adjustment Types

1. Payment
2. Balance Write - Off
3. Settlernent

7 3| o
AE
ﬁ%iigllllﬁi

System Generated Adjustment Types

1. Settlernent Write - Off
2. Recoupment

P ayment Eack teo top

This adjustment type wiould be used to indicate at payment that was sent in by the
provider to go against that provider's overpayment.

Balance Write - Off pascto top

TINAA e AL AT AL A S L U WAL ¥

Use this adjustment type in instances where the county has agreed to write-off a
. . "‘,_w-:l,;rlr . '; ‘_} L - __‘\\- f__,._ ‘\‘q“-\""*__fﬁ‘.‘\- '-.___ _“_,__/'

TNt s

e
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Manual Overpayment Adjustments (Continued)

Our example below shows documentation of a $50.00 payment that has been sent in by the Payee to offset the $200.00 original overpayment. There was already a
$50.00 adjustment attached to this overpayment. With the addition of this $50.00 adjustment, the remaining balance of the overpayment will be down to $100.00.

cWiSACWIS

Payment Request Identification
Pavment ID: 222517

Creator: Test Supervizor

Provider Information
Provider: Spacely
Provider ID; 52214838

Case Participant Information
Caze: June Jetzon Caze It
Participant: Judy Jetzon Participant ID:

Service Information
Service Category: One Time Pavment- Treatment Foster Home

Service Type: One Time TFC Placemsnt Payment
Start Date: 03012007
End Date: 03312007

Owverpayment Source Number: Check 465

Dre=cription: I

Options: o

Overpayments & Overpayment Adjustments
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Request Date: 11122007

o verpayment Repaid

Inwvaice Number:

County: Ashland

Inwoice Date:
221813
O225505 Waorker: Test Supervizor
Bazic: S0.00 Excepticnal: (S128.00)
Admin: 20.00 Supplemental:  (872.00}
Original Overpayment Amcount: (2200.00%
Exizting Overpayment Adjuztments: S50.00
Adjustment Type; | Payment Eﬁ Cetails

Current Overpayment Adjustment Amount:

Remaining Owverpayment Balancs:

.00

it

{5100.00)
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Manual Overpayment Adjustments (Continued)

The adjustment will also display back on the Overpayment Adjustment page. Again, there are some consistent elements displaying within this page: the remaining
amount of the overpayment, the original overpayment amount, and the associated adjustments and their related amounts.

cWiSACWIS

Provider Information
Provider: Rozie (5221487) Outztanding Amount: 5-100.00

From: ||]|},|'|] 0000 To: IEIEI.I'EI 00000 County: Aszhland w

Owverpayment Information

Pavment  Service Begin  Service End  Casze ID Casz Participant & Service Amount
o Date Date
Iy G222817  03/01/2007 033122007 5221813 Jetzon, Judy One Tims TFC Plemn Pmint 5-200.00 Adjust

Upon saving and approving the adjustment, the user will be returned to the
Adjustment Maintenance Page where the new adjustment will now be displayed.

Again, to maintain that adjustment, one would click on the associated Adjust ID
hyperlink. This would take the user back into the previous page.

To create another adjustment against this overpayment, click the Adjust hyperlink™
again.

— Adjustment Information

AdjustlD  ReguestDate CaselD Case Participant Service Amount Status
5221044 0S/01/2008 8221913 Jetzon, Judy Ong Time TFC Plemn Pmnt 550.00 A
89221042 02122008 9221913 Jetzon, Judy One Time TFC Plemn Pmnt S50.00 &
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Manual Overpayment Adjustments - Desktop Display

The illustration below shows the expanded $200.00 overpayment and the associated $50.00 manual overpayment adjustments. Also, note the remaining balance has

been reduced to $100.00 with the addition of the most recent $50.00 adjustment.

cWiSACWIS

Create  Maintain  Ltlitez  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted [~ ParticipantView [ View Mot Approved/Cancelled

b Ticklers

¥ Cases

() Jetson. June (9221913 ) Actions
Child VWelfare 11122007 Supervizor, Te=t (Supervizor) Ashland - Azhland
& iccess Repors
I@Assignment
»F Eligibility
&8, Income/Eligibility
@ Payment

@,F’avment Rosie Qutstanding Check

@)Pafment Provider Cutstanding Checlk
Foster Home-Gen Licenze 5-11 years old 241300 123 )
&y Payment Rosie Qutstanding Check
Treatment Foster Home - Contracted 12-14  51,200.00 587,
‘ Manual Sverpaviment - Provider, Ashland
Jetzon, Elroy  04/30/2008 (520000}  Provider, A
&b Dverpayment - Rosie
Jetzon, Judy  14/12/2007 (520000}
& llanual Overpayment - Rosie
Jetzon, Judy 12200.00)
&¥' wanual Overpayment Adjustment
050172008 55000 Payment  Approved
@ lanual Overpavment Adjustment
0222008 55000 Payment  Approved
‘ Manual Sverpaviment - Provider, Ashland

S
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Hote: The type of overpayment adjustment
(manual or system derived) will be described as
part of the main adjustment hyperlink. In this

instance, both overpayments were manual
adjustments.

Treatment Fogter Home - Contracted 12-14 51 25000 276  Jetgon, Judy O02/01/2007 02/28/2007 03/05/2007 Ashland

n, Elroy 01/01/2007 01/31/2007 02M0/2007 Ashland

Jetzon, Judy 01/01/2007 01/31/2007 02M0/2007 Ashland

land  One Time FH Plcmnt Pmnt ~ 03/01/2007 032152007 Outstanding (5200007  Ashland
Iy, Coemo  Tr. F.H.-Contracted 12-14  03/012007  03231/2007  Settlement Write-Off  Repaid  Ashland

Spacely, Cosmo  OneTime TFC Plemn Pmnt  0301/2007  0%31/2007  Outstanding (510000}  Ashland

Jetzon, Elrey  11M2/2007  (272.00}  Provider, Azhland  One Time FH Plemnt Pmnt  01/01/2007  0/31/2007  Outstanding (252.00)  Ashland
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Manual Overpayment Adjustment - Settlement (Desktop Display)

The Settlement adjustment type should be used when a formal settlement agreement has been reached between the provider and the county as to how the
overpayment will be resolved. In the following pages, we will be looking specifically at the highlighted overpayment seen here:

cWiSACWIS

Create  Maintain  Utilities  Adoption Search Help

Test Supervisor's Desktop
[T Date Restricted [~ ParicipantView [ View Mot Approved/Cancelled

b Ticklers

% Cases

() Jetson. June (92219137 Actions
Child Welfare 1111222007 Supervizor, Test (Supervizory  Asghland - Azhland
D Lccess Reports

1] Assignment
 Eligibility

&8 Income/Eligibility
& Payment

& Payment Rosie Dutstanding Check
Treatment Foster Home - Contracted 12-14 31 250,00 878 Jetzon, Judy 02/01/2007 O02/28/2007 03052007 Ashland
% Fayment Provider ©Cutstanding Check
Foster Home-Gen Licenze 5-11 yearz old  5418.00 123  Jetzon, Elroy 0/01/2007 04/31/2007 02102007 Ashland
& Payment Rosie OQutstanding Check
Treatment Foster Home - Contracted 12-14  51,200.00 587  Jetzen, Judy 01/01/2007 01/31/2007 021042007 Ashland
&> Manual Overpayment - Provider, Ashland
Jetzon, Elroy  0&430/2008  (3£00.000  Provider, Azhland  One Time FH Plemnt Pmont 037012007 03031/2007  Qutztanding {2200.007  Ashland
& Overpavment - Rosie
Jetzon, Judy  11M202007  (3200.00)  Spacely, Coemo Tr. F.H.-Contracted 12-14  03/01/2007  03/31/2007  Outstanding  (3200.00)  Ashland

& llanual Overpavment - Rosie
Jetzon, Judy  11M12/2007 (520000}  Spacely, Cozmo One Time TFC Plemn Pmnt  03/01/2007  03/31/2007  Quistanding  (5100.00)  As=hland

&b Manual Overpayment - Provider. &shland
Jetzon, Elroy 111202007 (572.00)  Provider, Azhland  One Time FH Plemnt Pmnt  04/01/2007  04/21/2007  Outstanding (532000  Ashland
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Manual Overpayment Adjustment - Settlement

Using the Manual Overpayment Adjustment Maintenance page, the overpayment is searched out. Selecting the radio button that we want to work with will also
present any adjustments that are currently attached to the overpayment. Clicking the Adjust hyperlink will take you to the Manual Overpayment Adjustment page.

c F"i""rf- 5'4-"1 (_‘ WI S

Provider Information

Provider: Rozie (B221487) Search Qutztanding Amount: 5-300.00
From: |EID."[IEI."EIEIEII] To: !EIEI."EIEI."EIIJIJIJ County: Aszhland W

Overpayment Information

Pavment  Service Begin  Service End Case D
o Date Date

Caze Participant - Service. Ampunt

o GFZFET 030152007 033172007 8221913 Jetzon, Judy

59221513 Jetzon, Judy

One Time TFC Plemn Pmint

§-200.00 Adjust
> 8223516 030152007 0383172007

Tr. F.H.-Contracted 12-14 5-200.00 Adust

Mote: The selected Overpayment currently does
not have any non-cancelled overpayment

adjustments attached to it.

Adjustment Information

AdjustlD  RequestDate CaselD Case Participant Senvice

Amaount Status

Overpayments & Overpayment Adjustments
August 2008

37



Manual Overpayment Adjustment - Settlement (Continued)

To document a Settlement Write-Off, select the Settlement option from the Adjustment Type drop down. Choose the amount that the provider will be paying back
against the overpayment. The remainder will be Written-Off. If there is an agreement as to how much the county will be forgiving and not a formal agreement
accompanied by a formal payment to resolve the overpayment, then a “Balance Write-Off” may be more appropriate. We will look at this type of adjustment later in

the guide.

The system will present you with a pop-up message indicating that the system will auto create a Settlement Write-Off adjustment once the Settlement adjustment is

finally approved.

cWiSACWIS

Payment Request Identification

Payment ID: S222516

EE U A eWiSACWIS -- Webpage Dialog

Request Date: 111222007

County: Ashland

Provider
Provider: An overpayment adjustment of ' Settlement VWrite-Off" will be created, for
Provider I0- | Overpayment adjustment for the amount of ($150.00) as a result of the creation and
final approval of this " Settlement” overpayment adjustment for $50.00. Do you wish
Cace Parl to continue?
Caze:
Participant: Yes “ upervizor
Service In
Service Category: TEaImEn] TOSISr NOME - Conacieq Basic s0.00 Exceptional: (5128.00)
Service Type: Treatment Foster Home - Contracted 12-14 Admin: s0.00 Supplemental:  (S72.00)
Start Date: 030172007 Qriginal Overpayment Amount: (2200.00)
End Date: 031312007 Exizting Overpayment Adjustments: 20.00
Owerpayment Source Number: Adjustment Type: | Settlement ;V___| Detailz
Dezcription: I Current Overpayment Adjustment Amount: Iiﬁﬂﬂ'ﬂ
Remaining Owerpayment Balance: ($150.00)

optons:|_[vIffEg
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Manual Overpayment Adjustment - Pending Settlement (Desktop Display)

The following illustration shows the “Pending” manual overpayment adjustment. Again, all adjustments are displayed nested under the overpayment that is being
recouped. The desktop will also display the remaining balance of the overpayment based on the Pending status of the adjustment.

cWiSACWIS

Create  Maintain  Ltlities  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted [T Participant View [~ View Mot Approved/Cancelled

bt Ticklers

W Cases

() Jetson. June (92219133  Actions
Child Welfare 111222007 Supervizor, Test (Supervizor; Ashland - Azhland
D iccess Reports
1 Assignment
¥ Eligibility
&8 Income/Eligibility
& Payment

&y Payment Rosie Outstanding Check
Treatment Foster Home - Contracted 12-14  51,250.00 276
@’)F‘avment Frovider Qutstanding Check
Foster Home-Gen License 5-11 vears old 413.00 123
@&, Pavment Rosie Outstanding Check
Treatment Foster Home - Contracted 12-14  51,200.00 5
‘ Manual Overpavment - Provider, Ashland
Jetzon; Elroy 043072008 (5400.00) Provider,
& Overpavment - Rosie
Jetzon, Judy 111122007 (S200.00) Space
IManual Sverpaviment Adjustment
05M32008 S550.00 Settlement  Pending
& l1anual Overpayment - Rosie

J

&b Manual Overpayment - Provider. Ashland

Overpayments & Overpayment Adjustments
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land One Time FH Plemnt Pmnt 030012007 0331/2007  Qutstanding

Mote: Only the "Settlement” Adjustment type
displays while in a "Pending” status.

The "Settlement Write-Off" Adjustment will be
created and will display as soon as the original
Settlement Adjustment is approved.

on, Judy 02012007 02282007 03022007 Acshland

on, Elroy  01/M22007 053102007 021072007 Ashland

Jetzon, Judy OU0W2007 O0W31/2007 021002007 Ashland

L¥r]
I
[
[==]
=)
(=]

Cozmo  Tr. F.H.-Contracted 12-14  03/01/2007  03/31/2007 Outstanding  (3150.00)

Jetzon, Judy 11122007 (3200.00) Spacely, Cosmo One Time TFC Plcmn Pmnt - 03012007 03031/2007  Qutstanding (3100.00}

Jetzon, Elroy 11122007 (572.00F  Provider, Ashland  One Time FH Plcmnt Pmnt - 00012007 01/31/2007  Quiztanding {S532.00)

Azhland

Azhland

Azhland

Azhland
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Manual Overpayment Adjustment - Settlement (Continued)

In a “Settlement” scenario, the Manual Overpayment Adjustment Maintenance page will display two adjustments: Settlement Write-Off and Settlement.

cWiSACWIS

Provider Information

Provider: Rogie (9221487) Search Qutztanding Amount: 2-300.00

From: I[IEI."EIEI."EIEIEII] To: IEIEI."EIEI."EIEII]EI County: Ashland w

Cwverpayment Information

Pavment Service Begin - Service End  Caze D

Caze Participant a Service Arnocunt
[} Date Date
i 223517 03012007 03312007 8221913 Jetzon, Judy One Time TFC Plcmn Pmint £200.00 Adjust
v 9222516 03012007 030312007 5221513 Jetzon, Judy Tr. F.H.-Contracted 12-14 2-200.00 Adjust

Hote: Upon final approval the "5Settlement Write-Off"
adjustment is created for the remaining balance of the
overpayment. A refresh of the Manual Overpayment

Adjustment Maintenance Page reveals two new Adjustments
being applied to the selected overpayment.

Adjustm}ant Information

Adjust D RequestDate  Case D Case Participant Senice Amount Status
5221051 051302008 52215913 Jetzon, Judy Tr. F.H.-Contracted 12-14 250.00 A
9221052 051302008 92215913 Jetzon, Judy Tr. F.H.-Contracted 12-14 $150.00 A
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Manual Overpayment Adjustment - Settlement (Desktop Display)

The illustration below shows the original overpayment and the two overpayment adjustments that have gone toward repaying the overpayment.

cWiSACWIS

Create  Maintain  Utilitiez  Adoption Search Help

Test Supervisor's Desktop
[T Date Restricted [~ ParicipantView [~ View Mot Approved/Cancelled

b Ticklers
Mote: The final status of this overpayment is
W Cases indicated as "Settlement Write-Off" and the
() Jetson. June (9221913)  Actions overpayment is marked as "Repaid”. This is
Child Welfare 11/2/2007 Supervizor, Test (Supervizor) Ashland - Azhland done so that it is easy to see online when an
B Access Reports overpayment has gone through the Settlement
1 Assignment process.
»F Eligihility
%8, Income/Eligibility
& Payment

&y Payment Rosie Outstanding Check
Treatment Foster Home - Contracted 12-14  51,2580.00 276  Jetzon, Judy 02012007 02/28/2007 03/0542007 Ashland
&, Payment Provider OQutstanding Check
Foster Home-Gen Licenze 5-11 vearz old  5418.00 123 Jetzon, Elroy 00012007 01/31/2007  02M0/2007 Aszhland
& Payment Rosie Dutstanding Check
Treatment Foster Home - Contracted 12-14  51,200.00 587  Jetzen, Judy 01012007 O01/31/2007 021002007 Ashland
‘ Manual Sverpayment - Pravider, Ashland
Jetzon, Elroy 043002008  (5£00.00)  Provider, Azhland  One Time FH Plemnt Prnt 030012007 03/31/2007  OQutztanding
& Overpayment - Rosie
Jetzon, Judy  11M22007  (3200.00) Spacely, Coemo  Tr. F.H.-Contracted 12-14  03/01/2007 037312007  Settlement Write-Off  Repaid  Ashland
Manual Sverpayment Adjustment
051302008  5130.00  Settlement Write-Off  Approved
Manual Sverpayment Adjustment
05/1302008  S50.00  Settlement  Approved
‘ Manual Sverpayment - Rosie
Jetzon, Judy  11M2/2007 (520000} Spacely, Cozmo One Time TFC Plemn Pmnt  03/01/2007 03312007  Outstanding  (5100.00)  Ashland

&b Manual Overpayment - Provider, Ashland
Jetzon, Elroy 1111272007 (57200}  Provider, Aghland  One Time FH Plcmnt Pmnt - 01/01/2007  01/31/2007  Quistanding (332.00)  Ashland

(2400000  Ashland
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Manual Overpayment Adjustment - Settlement Cancelled

Even though Overpayment Adjustments appear to be final in nature, functionally they are not. Overpayments adjustments can be cancelled. When they are, the
money that had originally been deducted from the overpayments remaining balance is placed back in balance and any necessary status updates are also recorded.
The illustration below shows the cancellation of the “Settlement Write-Off” adjustment.

c WiSACWIS

Payment Request [dentification
Payment ID: 5222518 Reguest Date: 111122007 County: Aghland

Creator:  Batch Program I¥ Overpayment Repaid € » ¥ Canceled

Provider Information
Provider: Spacely Invaice Mumber
Provider ID:. 9221488 Invoice Date:

Mote: Cancelling an adjustment will re-
associate the recouped money back to
the original overpayment and adjust the
overpayment's status accordingly.

Case Participant Information

Caze: June Jetzon Caze ID: 5221913 Upun save the overpayment will no
Participant: Judy Jetzon Participant 1D: 92255095 Iunger he marked as "Repaid"

Service Information

Service Category:  Treatment Foster Home - Contracted Baszic: 20.00 Exceptional: (31 E-.IIIIII}
Service Type: Treatment Foster Home - Contracted 12-14 Admin: 20.00 Supplemental: (E72.00)

Start Date: 03012007 Original Overpayment Amount: (S200.00%

End Date: 03312007 Exizting Overpayment Adjustrments: S200.00

Owerpayment Source Number: Adjustment Type: Setiiement Write-O i Detailz

Die=cription: I Current Overpayment Adjustment Amount:

Remaining Overpayment Balance:

optons:| ]

[
[=

sove
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Manual Overpayment Adjustment - Settlement Cancelled (Continued)

Notice the switch as the adjustment is cancelled and the Overpayment Repaid checkbox becomes unchecked. It should be noted that once an adjustment is cancelled
it cannot be “un-cancelled.” If an adjustment was cancelled in error, one will need to re-record the adjustment to have it reflect correctly.

c WiSACWIS

Payment Request Identification
Payment ID; 222518 Reguest Date: 115122007 County: Ashland

Creator: Batch Program | B Cwerpayment Repaid “ > [-7 Cancellsd

Provider Information
Provider: Spacely Invaice Mumber:
Provider ID; 5221483 Invoice Date:

Case Participant Information
Caze: June Jetzon Caze ID: 5221513
Participant: Judy Jetson Participant 1D 225505 Worker: Test Supervizor

Service Information

Service Category:  Treatment Foster Home - Contracisd Basic: 20.00 Exceptional: (5123.00)
Service Type: Treatment Fozter Home - Contracted 12-14 Admin: =0.00 Supplemental:  (S72.00)
Start Date: 03/012007 Original Overpayment Amount: (2200.00)

End Date: 03312007 Exizting Overpayment Adjuztments: 20.00

Overpayment Source Number: Adjustment Type:

Dre=cription: I Current Overpayment Adjustment Amount:

Remaining Owverpayment Balance:

optons:| ¥}

[Py
I---
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Manual Overpayment Adjustment - Settlement Cancelled (Continued)

This illustration shows that cancelled adjustments do not display for overpayments.

c WiSACWIS

Provider Information
Provider: Rosis (8221487) Search Qutstanding Amount: 5-300.00

From: IDI}J'EII:I."DEIUD To: IDDIUDJ’DUDU County: Azhland ks

Overpayment Information

Pavn Soivice Bagn| Service End ase D Cas e : :
L Date Date e

T §22351T 0012007 Q32007 5221913 Jetzon, Judy One Time TFC Plemn Pmnt §-200.00 Adjust
i 222516 0302007 0213172007 G221513 Jetzan, Judy Tr. F.H.-Contracted 12-14 2-200.00 Adjust

Mote: Cancelled adjustments do not
display under the Adjustment Information

group box.

7]

Adjustment Information

AdjustlD  RequestDate CaselD  Case Participant Senice Amaunt Status
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Manual Overpayment Adjustment - Settlement Cancelled (Desktop Display)

The next two slides will show two different views of the desktop. This first view describes the view with out the View Not Approved/Cancelled check box
unchecked. Note that the adjustments which had most recently been cancelled are not displaying under the overpayment.

c WiSACWIS

Create  Maintain  Ltlities  Adoption Search Help

Test Supervisor's Desktop

[T Date Restricted [~ ParticipantView [T View Not ApprovediCancelled

b Ticklers Mote: When an Overpayment is not
associated with any overpayment
W ons adjustments, or if all the originally associated
() Jetson. June (9221913 %  Actions

overpayments have been cancelled (and if
Child Welfare 11122007 Supervizor, Test (Supervizory Ashland - Azhland
BB Locess Reports
165 Assignment
¥ Eligibility
&% Income/Eligibility
& Payment

% Favment Rosie Cuistanding Chec
Treatment Foster Home - Contracted 12-
&, Pavment Provider
Fo=ter Home-Gen License 511
& Pavment Rosie
Treatment Foster Home
& Manual Overpay
Jetzon, Elroy

& Dverpay

Jetzon, J
Mo rows found

& llanual Overpavment - Rosie

detzon, Judy  1T1A22007  (3200.00; Spacely, Cosmo One Time TFC Plecmn Pmnt 030012007 030312007 Outstanding (100,00} -Ashland
‘ Kanual Sverpayment - Pravider. Ashland

Jetzon, Elroy  HTIMZ2007  (S72.00) Provider, Azhland One Time FH Plecmnt Pmnt 01012007 01431/2007  Quiztanding (232.00)  Ashland

the 'View Not Approved/Cancelled’ checkbox
is not checked), then expanding the
Overpayment will result in "No rows found”.

£1250.00 &78 Jetson, Judy 0200122007 02/28/2007 Q30502007 Ashland

F418.00 123 letzon, Elroy 01012007 01/3122007 02M072007 Ashland

tracted 12-14
t- Provider. A=hland
302008  (5400.00) Provider, Azhland One Time FH Plemnt Pmnt- - 030/01/2007 033172007 Qutstanding (3400.007  Ashland

120000 587  Jetzon, Judy O01/0122007 O1/31/2007 021072007 Ashland

I

122007 (5200.00%  Spacely, Coemo  Tr. F.H.-Confracted 12-14  03/1£2007 03312007  Outstanding  (3200.00)  Ac=hland
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Manual Overpayment Adjustment - Settlement Cancelled (Desktop Display -Continued)

With the View Not Approved/Cancelled checkbox checked, the cancelled adjustments are now visible.

cWiSACWIS

Create  Maintain  Ltilities  Adoption Search Help

Test Supervisor's Desktop
[T Date Restricted [~ ParicipantView © View Not Approved/Cancelled

b Ticklers

% Cases

() Jetson. June (8221913}  Actions
Child Welfare 11122007 Supervizor, Test (Supervizery  Ashland - Azhland
B Locess Reports
1] Assignment
¥ Eligibility
&8 Income/Eligikility
& FPayment

{% Pavment Rosie Cutstanding Check
Treatment Foster Home - Contracted 12-14 51, 250.00 878  Jetzon, Judy O02/01/20
% Payment Provider OCutstanding Check
Foster Home-Gen Licenze 5-11 yearz old  5448.00 123  Jetzon, Elroy 01/04/
& Pavment Resie Outstanding Check
Treatment Foster Home - Contracted 12-14  51,200.00 587  Jet=on, Jud
& !Manual Overpayment - Provider, Ashland
Jetzon, Elroy 043072008 (3200.00} Provider, Azhland One
& Overpayment - Rosie
Jetzon, Judy 111122007  (3200.00) Spacely, Cozmo
Ianual Overpayment Adjustment
05/M13/2008 815000  Setlement Writs-Off  Cancelled
@ Manual Sverpayment Adjustment —
05/13/2008 S50.00 Settlement  Cancelled
& Manual Gverpavment - Rosie —
Jetzon, Judy 11122007 (5200.00) Spacely, Cozmo One Time TFC Plcmn Pmnt 03012007 03031/2007  Qutstanding  (3100.00)  Ashland

@ Manual Gverpavment - Provider. Ashland
Jetzon, Elroy 111272007 (372.00)  Provider, Azhland  One Time FH Plcmnt Pmnt 00012007 01/31/2007  Qutstanding (532.00)  Ashland

27282007 03/05/2007 Ashland

70312007 021002007 Ashland

002007 03102007 021002007 Ashland

FH Plcmnt Pmnt - 03/01/2007  03/31/2007  Outstanding  (3200.00)  Ashland

. FH.-Contracted 12-14  03/01/2007  0331/2007  Outstanding  (3200.00)  A=hland
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Manual Overpayment Adjustment - Balance Write-Off

The next several pages will detail the purpose of a “Balance Write-Off” adjustment type.

c WiSACWIS

Payment Request ldentification

Payment [D: 5222518 Requeszt Date: 11122007 County: Azhland

Creator: Batch Program [ Overpayment Repaid
Mote: Balance Write-Offs are slightly

different from Settlement Write-Offs in
that they are not necessarily viewed in

the same formal light. The Balance

Provider Information
Prowvider: Spacely
Provider ID: 9221488

Invoice Number:
Invaice Date:

Write -Off also allows for the user to write

off any portion of the overpayment at
any time during the recoupment
process.

Case Participant Information
Case: June Jetzon Case II: 9221913

Participant: Judy Jetzon Participant ID: §225505

Service Information

Service Category:  Treatment Fozter Home - Contracted Bazic: 30.00 Exceptional: (3128.00})
Service Type: Treatment Foster Home - Contractsd 12-14 Admin: 20.00 Supplemental:  (372.00)
Start Date: 030122007 Original Overpayment Amount: {(2200.00)

End Date: 0373172007 Exizting Overpayment Adjustments: 20.00

Owerpayment Source Number:

De=cription: I

Optons:
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Adjustment Type:

Current Overpayment Adjustment Amount:

Remaining Overpayment Balance:

| Balance Write-0ff % | petais

IS?E.[]-I}

{S125.00)

o
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Manual Overpayment Adjustment - Balance Write-Off (Continued)

All non-cancelled adjustments will display on the Overpayment Adjustment Maintenance page. The illustration below shows that the status of an adjustment that has
not been fully approved will reflect “I” for “Initial.” Once the adjustment has been approved the status will update to “A” for “Approved.”

cWiSACWIS

Provider Information
Provider: Rozie (5221487)

Search Outztanding Armount: £-3200.00
From: IEII:I.l'EIEI.l'I]EIEIEI To: II:IEI.l'EIEI.l'EIEIEII] County: Aszhland w
COverpayment Information
Pavment Service Begin  Service End  Caze D Caze Participant . Service
I} Date Date

Amcunt
i gI22517  0301/2007 03312007

5221813 Jetzon, Judy
¥ 222518 03012007 03312007

9221913 Jetzon, Judy

One Time TFC Plcmn Pmint 2-200.00 Adjust

Tr. F.H.-Contracted 12-14 §-200.00 Adjust

Hotice the status of the "Pending” adjustment. When the

adjustment is finally approved it will switch from "I" to "A".

Adjustment Information

Adjust D RequestDate CaselD Case Paricipant Senvice Amaount Status
9221053 0532008 9221913 Jetzon, Judy

Tr. F.H.-Contracted 12-14

Overpayments & Overpayment Adjustments
August 2008

48



Manual Overpayment Adjustment - Balance Write-Off (Continued)

It is important to understand that an adjustment will affect the remaining balance of an overpayment even if that adjustment has not been fully approved. However,

from a claiming perspective the balance change will not take effect until the adjustment is finally approved.

cWiSACWIS

Create  Maintain  Utilikiez  Adoption Search Help

Test Supervisor's Desktop
[T Date Restricted [ ParticipantView [~ View Mot Approved/Cancelled

b Ticklers

W Cases

() Jetson. June (92219133 Actions
Child Welfare 111222007 Supervizor, Test (Supervizor) Ashland - Azhland
B Lcoess Reports
1] Assignment
¥ Eligibility
&8 Income/Eligibility
& Fayment
& Payment Rosie Qutstanding Check
Treatment Foster Home - Contracted 12-14  51,250.00 278  Jetzgn, Judy 02/01/2007 02282007 030572007 Ashland
&y Pavment Provider Qutstanding Check
Foster Home-Gen Licenze 5-11 vears old 1500 123 Jet
& Payment Rosie Outstanding Check
Treatment Foster Home - Contracted 12-14  31,200.00 587
& lManual Overpavment - Provider, Ashland
Jetzon, Elroy 043072008 (3200.00) Provider, Azhl
& Overpavment - Rosie
Jetzon, Judy  11M22007  (5200.00) Spacely, Cgegmo  Tr. F.H-Contracted 12-14  03/01/2007  0331/2007  Outztanding
&F Manual Overpavment Adjustment
05132008 57500 Balance Write-Off  Pending

@& lanual Overpavment - Rosie
Jetzon, Judy 111122007 (3200.00) Spacely, Cosmo One Time TFC Plemn Pmnt 030012007 03/31/2007  Qutstanding

&b IManual Overpayment - Provider, Ashland
Jetzon, Elroy 111272007 (372.00)  Provider, Azhland  OneTime FH Plcmnt Pmnt - 000122007 01/31/2007  Qutztanding

"Pending” status.

n, Elroy 01/01/2007 01312007 021042007 Ashland

Jetzon, Judy 01/01/2007 0103102007 021072007 Ashland

d
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One Time FH Plemnt Pmnt 0200172007 0331/2007  Qutstanding

Hote: The Balance Write-Off adjustment will
affect the remaining balance even while in a

{2200.00y  Ashland

(5125.007  A=hland

(5100.00}  As=hland

(332.00)  Ashland
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Manual Overpayment Adjustment - Balance Write-Off (Continued)

There are some subtle differences between a “Settlement” adjustment and a “Balance Write-Off” adjustment, which are described in greater detail below. Also, one
should pay close attention to the current status of the overpayment. Even though we have just approved our “Balance Write-Off” adjustment type, the overpayment’s
status still remains “Outstanding.” The Status will not change to “Balance Write-Off” until after the entire remaining balance has been recouped. The purpose of
displaying “Balance Write-Off” as the final status is to easily see those overpayments which have had some portion of their balance written off.

e WiSACWIS

Create  Maintain - Uilties  Adoption Search Help

Test Supervisor's Desktop

[ Date Restricted [~ Participant View [ View Mot ApprovediCancelled

b Ticklers

W Cases

() Jetson. June (9221913 ) Actions
Child Welfars 1111272007 Supervizor, Test (Supervizor) Ashland - Azhland
B iccess Reports
15 Assignment
¥ Eligihility
&% Income/Eligibility
% Payment

@& Payment Rosie Qutstanding Check

Treatment Foster Home - Contracted 12-14 21,250.00 B76
% Fayment Provider ©OCutstanding Check

Foster Home-Gen License 5-11 vears old 2413.00 123
& Payment Rosie Qutstanding Check

Treatment Foster Home - Contracted 12-14
& Manual Overpayment - Provider, Ashland

Jetzon, Elroy  04/20/2008  (5400.00) Provider, Azhland
& Overpavment - Rosie

Jetzon, Judy  1TTHM22007  (3200.00)

@ lManual Sverpayment Adjustment

05M 32008  575.00 Balance Write-Off

& Manual Overpayment - Rosie

Jetzon, Judy 1122007 (3200.00F  Spacely, Cosmo
& Manual Overpayment - Provider, Ashland

Jetzon, Elroy 11122007 (372.00) Praovider, Azhland

5120000 35587

Spacely, Cozmo

Approved

Overpayments & Overpayment Adjustments
August 2008

HMote: Unlike a Settlement Adjustment, the Balance
Write-Off does not create a finalizing adjustment.
Essentially, the Balance Write-Off allows the user to
document an agreed upon amount that will be written
off of the original balance of the overpayment. The
overpayment will remain in an "Outstanding” status
until the overpayment has been fully recouped.

These recoupments could happen at the beginning of
the process or the end of the process. A Balance Write-
Off can be documented at any time during the
recoupment process.

Jetzon, Judy 020102007 0202872007 Q30S/2007 Ashland

Jetzon, Elroy  01/01/2007 0153172007 021072007 Ashland

Jetzon, Judy 01012007 01/31/2007 021002007 Ashland

One Time FH Plemnt Pmnt - 02/01/2007  03/31/2007  Outetanding 5400.00)  Ashland
Tr. F.H.-Contracted 12-14  0301/2007  03/31/2007 © Outstanding (5125003  Aszhland
One Time TFC Plemn Pmnt 0340172007 0331/2007  Qutstanding (3100.00)  As=hland
One Time FH Plcmnt Pmnt - 01/01/2007  01/31/2007  Qutstanding ($32.00)  Ashland
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Manual Overpayment Adjustment - Balance Write-Off (Continued)

We have talked about how the adjustments will no longer display under an overpayment if they have been cancelled, and we have mentioned that all adjustments
will display in the Adjustment Information group box for the overpayment that they have been applied to. What we haven’t mentioned is that once an overpayment
has been fully recouped it will no longer display under the Overpayment Information group box, as is seen in our illustration below.

c WiSACWIS

Provider Information
Provider: Rozis (9221487) Search Qutztanding Amount: 2-100.00

From: IEIEI.-'EI[I.-'EIEI[IEI To: IDD."UD."DUDD County: A=hland L

Owverpayment Information

Pavmsnt Service Begin  Service End  Caze D Case Participant & Zervice Armount
I Date Dats
o 9222517  0301/2007 03312007 9221913 Jetzon, Judy One Time TFC Plcmn Pmint 2-200.00 Adjust

Mote: A refresh of the Manual Overpayment
Adjustment Maintenance Page will display only the
outstanding overpayments. YWhen an overpayment

has been fully repaid it will no longer display on this
page.

Adjustment Information

Adjust D FequestDate CaselD Case Participant Senvice Amaunt Status
9221044 05/01/2008 8221913 Jetzon, Judy One Time TFC Plcmn Pmint £50.00 A
5221043 02122008 5221513 Jetzon, Judy One Time TFC Plcmn Prnt 250.00 A
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Manual Overpayment Adjustment - Balance Write-Off (Desktop Display)

This last slide presents what was discussed earlier. Once an overpayment that has had some form of a “Balance Write-Off” has been fully recouped, it will display
the final status of “Balance Write-Off” for you to see.

c Wi

SACWIS

Create  Maintain - Utilitiezs  Adoption Search Help

Test Su

pervisor's Desktop

[T Date Restricted [~ Participant View [~ View Mot Approved/Cancelled

Ticklers
b Mote: Regardless of where the Balance Write -Off
W Cases occurs in the recoupment process the final status
() Jetson. June € 9221913 ) Actions of the overpayment will read "Balance Write-Off".
Child Welfare 1142/2007 Supervizor, Test (Supervizor) Ashland - Ashland The overpayment will be marked as Repaid.
B icoess Reports
) Assignment This is done so that the user can see that the
W Eligibility overpayment had a portion of the balance written
&, Income/Eligibility off as part of the recoupment process.
4 Payment
&y Payment Rosie Outstanding Check
Treatment Fozter Home - Contracted 12-14 51 25000 876  Jetzon, Judy 02012007 02028/2007 03052007 Ashland
& Payment Provider Qutstanding Check
Fogter Home-Gen Licenge 5-11 vearz old  S418.00 123 Jetzon, Elroy 01012007 01/312007 021072007 Ashland
&, Payment Rosie Dutstanding Check
Treatment Foster Home - Contracted 12-14  81.200.00 587  Jetzon, Judy 00/01/2007 00/31/2007 021002007 Ashland
&b Manual Overpayment - Provider, Ashland
Jetzon, Elroy 043042008  (3400.00)  Provider, Ashland  Qne Time FH Plcmnt Pmnt - 03/01/2007 037312007 Qutstanding | (300,000  Ashland
&b Cverpavment - Rosie :
Jetzon, Judy 1122007 (320000}  Spaceby, Cogmo  Tr. F.H.-Contracted 12-14 0300172007 0331/2007  Balance Write-Off Repaid  Ashland
Manual Sverpayment Adjustment
05132008 S$125.00 Payment  Approved
[Manual Sverpayment Adjustment
05132008 S75.00 Balance Write-Off  Approved
‘ Manual Sverpayvment - Hosie
Jetzon, Judy 1M 202007  (5200.00) Spacely, Cozmo  One Time TFC Plemn Pmnt  03/04/2007 033142007 Qutstanding  (3100.00)  Ashland
&b Manual Overpayment - Provider, Ashland
Jetzon, Elroy 11122007 (372.00) Provider, Ashland One Time FH Plcmnt Pmint - 01/01/2007 /3172007 Quistanding ($32.00)  Ashland
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Bullet Points Regarding Overpayments and Overpayment Adjustments

v When an overpayment occurs, it is immediately factored into the I\V-E claiming calculation. This means that one should assess the status of the overpayment to
determine if it is truly an overpayment. If there was an error in the creation of the overpayment, then the overpayment should be immediately cancelled since it is
being incorrectly factored into the IV-E claiming calculation.

v' There is no limit to the number of times that an overpayment's status may be maintained. For example, an overpayment can be incorrectly marked “Cancelled,” then
set to “Sent to collections,” marked “Uncollectible,” and ultimately set back to “Outstanding.” There is no limit to how the status of an overpayment is maintained.
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Recommended Reports for Overpayments and Overpayment Adjustments

v' FM02B01 New Overpayments: This report lists all recently recorded overpayments to providers. This report should be used to assist licensing workers to negotiate
recoupment of overpayments in a timely manner.

v' FM02B02 Outstanding Overpayments: This report lists all outstanding overpayments to providers for each County. It will display whether a specific overpayment
has been sent to the Collections for recoupment or future payments to this provider are being reduced by a monthly amount based on a repayment plan. This report
should be used to monitor recoupment of overpayments.

v' FM02B03 Overpayments to Collections: This report lists all the overpayments that have been flagged to be reported to Collections.

v' FM02B04 Overpayments Adjustment: This report lists all outstanding overpayments for the provider, the sum of adjustments made in the selected Check Run
(Voucher Number) and the overpayment balance at the end of that check run.

v' FM04A03 Overpayments with Trust Accounts: This report summarizes those overpayments where the original payment was made using the child's trust funds.
The objective of this report is to allow the Department and county financial staff to make manual adjustments to children's trust accounts and Title IV-E claiming.

v" FMO0106 Financial Checks Reconciliation: This report provides a listing of all system-disbursed payments and overpayment adjustments where the check date falls
within the specified range. Only non-cancelled payments that are part of an Outstanding or Cleared check are retrieved.

v' FMO0108 Financial Payment Sweep: This report provides a listing of all system-disbursed payments and overpayment adjustments (this report does not list non-

recouped overpayments) as well as the status and information on the checks the payments are associated to. Use this report to reconcile against the county's reported
financial output.

Note: This listing of reports is not wholly inclusive of all reports available for this topic. This is a listing of the recommended reports that are available through the
eWIiSACWIS application. There may be other reports that a county or individual user may find helpful. Please refer to your eWReports application and access
Utilities > Report Information to view all reports that are available.
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Key Financial Terms and Definitions for Overpayments and Overpayment Adjustments

Term

Definition

Basic Rate

The rate intended to cover food, clothing, housing, basic transportation, personal care, and other expenses on a monthly basis. The
fixed monthly payment for a foster child is determined solely by the age of the child. A child’s basic maintenance rate will increase
when the child reaches the age of 5, 12, and 15. The higher rate is effective on the date on which the birthday occurs. Because the
rate is based on the needs of each child, it may also include extra payments (supplemental and exceptional payments) in addition to
a basic maintenance rate.

Note: No monthly payment for the combined basic maintenance, supplemental, and exceptional rates may exceed $2,000.

Batch

A batch is a program that is assigned to run without further user interaction. Batch jobs run in the background and produce data
(such as payments or checks) and reports.

Calc Ongoing payments

Recurring payments generated by the “Calc Ongoing” batch. These payments are most often generated for out of home
placements, such as foster homes, Treatment Foster Homes, Kinship etc. One time payments and Overpayment Adjustments are
also picked up by the “Calc Ongoing” batch. Calc Ongoing automatically pro-rates for partial month periods, and generates
overpayments automatically when appropriate. Services that use the “Calc Ongoing” batch to generate payments will do so until a
closing date has been entered.

Cancelled

A status indicating that a piece of case work or provider work is no longer valid. Generally this is related to Checks, Payments, or
Overpayments.

Check

A Check may consist of one or several different Payments and Overpayment Adjustments.

Pending: This is the first stage in the check process. Checks remain appear in a pending status immediately after the “Calc
Ongoing” batch runs. They will remain in this status until the “Pre-Audit” batch runs, which moves a check from a Pending status
to an In Process status.

Note: When a check is in a “Pending” status you may cancel or stop this check or any associated payments.

In Process: This is the 2nd stage in the check process. A check that is in the In Process status is assumed to be correct in its
makeup. The check was not cancelled in the pending stage and is waiting to be printed and mailed.

Note: The check status will remain “In Process” until a check number and check date is applied to that check. Once a check
number and date is recorded for that check the status will move from “In Process” to “Outstanding.”

Outstanding: This is the final stage in the check process. A check that is in an “Outstanding” status has check numbers and dates
recorded. The check number and check date correspond with the actual check number and the date of the actual check processing.

Note: Once a check has reached an “Outstanding” status it can be used for reimbursement in Trust Accounts, and will
ultimately be figured into the IV-E claiming calculations.
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Term

Definition

Cost of care

The total cost to a county for a child's placements and other services. Counties have discretion regarding what types of services
that they document as paid outside of the standard paid placement service and associated rate setting.

Exceptional Rate

An additional monthly payment for a child's care where the needs of the child require more from the provider warranting a rate
paid above the basic maintenance and supplemental payments. The additional payment is being provided in order to ensure the
child’s needs in the foster home are met and to prevent placement in a more restrictive setting.

Note: No monthly payment for the combined basic maintenance, supplemental, and exceptional rates may exceed $2,000.

Outstanding

A status related to Checks and Overpayments. For Checks, an outstanding status means check numbers have been recorded as the
check has been printed and mailed. When a check is in an Outstanding status the payments that make up the check can be used in
the State's IV-E claiming calculations.

Note: A little twist in thinking, for Overpayments, an outstanding status means that the Overpayment is true and has not been
repaid.

Parent Agency

The agency that is responsible for the licensing and supervision for a home provider, most often associated to a Treatment Foster
Home. In eWiSACWIS, all payments made to a home provider that is associated with a “not-for-profit” parent agency go directly
to the parent agency. That parent agency is then responsible for paying the home provider. If the parent agency is “for-profit” then
the payment is split: the provider receives their foster payment and the parent agency receives their appropriate amount.

Payee

The provider receiving payment. In most Foster Home scenarios the “Placement Provider” and the “Payee” are one in the same.
However, in Treatment Foster Homes, Group Homes, or RCCs the “Placement Provider” often is governed by a Parent Agency or
a Child Placing Agency that is responsible for receiving the payment. In these scenarios the “Placement Provider” and the Payee
will differ.

It is important to realize that all payment and check data will reflect under the Payee.

Payment

A payment will consist of the Basic Maintenance, Supplemental, Exceptional, and Administrative costs for a particular child and
provider. There can be several payments attached to one check. In essence, the payment comes before the check. Visually,
payments are reflected several different ways:

& This icon indicates that the payment is not attached to a check. You will see payments recorded like this for one-time payment
requests that have not been picked up by a check batch, or for “Episode Driven Payments” (Zero-dollar payments) for Group
Homes, RCC, and some Wraparound Payments.

& This icon illustrates a payment that is attached to a check. Following this icon will be two hyperlinks, the first will be the
hyperlink for the payment and the second will be the link for the check that the payment is attached to.

& This icon describes an overpayment, which can also be thought of as a negative one-time payment.

Placement Provider

The provider where the child is physically resides for care.
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