Horizon App for Mac OSX

These are steps to download and install the Omnissa Horizon Client to enable remote
connection to your DCF VDI on MacOS

1. Click this link https://dcfvdi.wisconsin.gov or copy and paste it into your favorite browser
(example pictures show Internet Explorer).
2. Onthe webpage that comes up, click on Install Omnissa Horizon Client

3. Under the Omnissa Horizon Client for Mac click Go to Downloads

Product Release Date
V' Omnissa Horizon Client for Windows
Omnissa Horizon Client for Windows 2025-04-15 GO TO DOWNLOADS

V' Omnissa Horizon Client for macOS

Omnissa Horizon Client for macOS 2025-04-15 ﬁ GO TO DOWNLOADS
4. Click DOWNLOAD NOW
Omnissa Horizon Client for macOs
—
File size: 139.91 MB

File type: dmg

Read More

5. After the file downloads, open it, and double-click the Omnissa Horizon Client.pkg to
begin installation.
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Welcome to Omnissa Horizon.
Please double-click the installer to start
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Client.app
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6. Follow the prompts to install Omnissa Horizon Client and Close the installer.
7. Open the Applications list and select Omnissa Horizon Client.

Omnissa Horizon Client




8. Depending on your Mac OS version, you may receive a dialog asking to allow Horizon
Client to receive keystrokes.

= “Omnissa Horizon Client.app” would like to receive
keystrokes from any application.

i

Grant access to this application in Privacy & Security
settings, located in System Settings.

Open System Settings Deny
9. If so, click Open System Settings and enable Omnissa Horizon Client.

£ Input Monitoring

w the applications below 1o monitor input from your keyboard even

while using other applications

Logi Options+
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10. The Omnissa Horizon Client will launch. Click the Add button.



11. Enter dcfvdi.wisconsin.gov in the Connection Server field. Ensure the Always connect at
launch checkbox is selected and click Connect.

@ Omnissa Horizon Client

“ Horizon®

Enter the name of the Connection Server.

| defvdiwisconsin.gov |

Always connect at launch

Cancel Connect

12. A web browser window will open, presenting an Entra
login page. Enter your DCF email address and click
Next. Sign in

WISCONSIN

Can't access your account?

Do not use the “Forgot My Password” link above.
To reset your password or unlock your account,
please use EIAM Self-Service or contact your
Agency Help Desk.

Warning! This system contains State and U.S.
Government information and all equipment, systems,
services, and software connected to this system are
intended only for official business use. By accessing
and using this system, you are consenting to
monitoring, recording, and auditing for law
enforcement and other purposes. Unauthorized or
improper use, or access to, this system is prohibited
and may subject you to state and federal criminal
and civil prosecution and penalties. At any time, the
government may intercept, search, and seize any
communication or data transiting or stored on this
information system.

13. Enter your password and click Sign In.

lﬂ WISCONSIN

Enter password

Do not use the “Forgot My Password” link above.
To reset your password or unlock your account,
please use EIAM Self.Service or contact your
Agency Help Desk.

Warning! This system contains State and US.
Govemment information and all equipment, systems,
services, and software connected to this system are
intended only for official business use. By accessing
and using this system, you are consenting to
monitoring, recording, and auditing for law
enforcement and other purposes. Unauthorized or
improper use, or access to, this system is prohibited
and may subject you to state and federal criminal
and civil prosecution and penalties. At any time, the
govemment may intercept, search, and seize any
communication or data transiting or stored on this
information system.



14. Verify login with your Microsoft Authenticator App You
will see an Approve sign in request screen.

kgy WISCONSIN

Approve sign in request

a Open your Authenticator app and approve the
request. Enter the number if prompted.

i

Didn't receive a sign-in request? Swipe down to
refresh the content in your app.

can't use my Microsoft Authenticator app right now

More information

15. On your mobile device, you will be presented a notification from Microsoft Authenticator.
Openit.
a. If you did not receive a notification, open the Microsoft Authenticator app
manually.

16. In Microsoft Authenticator, enter the number you were
presented earlier on your Mac, and click Yes.

Are you trying to sign in?
State of Wisconsin

Enter the number shown to sign in.

App: ENT - Zscaler Two
79

No, it's not me Yes
N

Authenticator locked

1 2 3
4 5 6
7 8 9



17. Ensure ACCOUNTS is selected in the Domain field. Enter your ACCOUNTS username and

password. Click Login. ® Login
“ Horizon®
Server: (2 hiips/dcfvdiwisconsin.gov
Username: ||
Password:
Domain: ACCOUNTS

Cancel

18. Double-click your VDI.

® ® [ | (nipssdetvdiwisconsin.gov 7% &)

Windows 11
A Prod




For additional details regarding Multifactor Authentication, please see the DCF VDI Login
with Entra Authenticator App instructions.

If you encounter any issues please contact the DCF Service Desk:
K 608-264-6323 — Madison Local

K 414-264-6323 - Milwaukee Local

K 855-264-6323 — Toll Free

K DCFServiceDesk@wisconsin.gov — Open a ticket by email



https://dcf.wisconsin.gov/files/employees/pdf/entra-vdi-authenticator.pdf
https://dcf.wisconsin.gov/files/employees/pdf/entra-vdi-authenticator.pdf

