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What is eWReports?

eWReports is the data reporting system for the Division of Safety and Permanence (DSP) within
the Wisconsin Department of Children and Families (DCF). Reports include data on caseworker
and Access worker activities, child and youth demographics, youth and family outcomes,

placement data, other administrative concerns, financial data and more. Access to reports varies

by individual and by agency.

The intent of this guide is to help users understand and use eWReports. The following section
outlines directions for accessing eWReports from the eWiSACWIS home page. The subsequent

sections of this guide outline the features of eWReports, and provide instructions for use.

Getting Access to Reports

Workers do not automatically have eWReports provided to them. For security reasons, every
report must be requested. When you are aware of a report you would like to review, you may
request that report from your county’s ‘security delegate’ who will assign access to specific reports
upon request. (A description of the Report Catalogue follows should you need assistance in

determining what reports are available).

Navigating to eWReports

After opening the eWiSACWIS homepage (https://apps.dcf.wisconsin.gov/ewreports), you will

see a page similar to the screen below. Please note that for the time being, e WiSACWIS will only
run in the Internet Explorer web browser. Once signed in to eWiSACWIS, select the ‘Quick Links’

hyperlink, located at the top right of the screen. (There is a screenshot of this on the next page.)
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https://apps.dcf.wisconsin.gov/ewreports

Quick Links Screenshot
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Reports - Scheduled & On-Demand

After entering ‘Quick Links’, select ‘Reports - Scheduled & On-Demand’. This will launch the
eWReports Page.

Quick Links

Help desk contact information

Local Madisan number. (608) 264.6323 - Oplion 3 for eWWiSACWIS
Long Distance 1o Madison' (855) 264.8323 {Tall Free) - Optian 3 for eWSACWIS
Email DCFSendonDeckwinconsin gov
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eWReports Front Page

The eWReports page will open as the pop-up window seen below. Reports are available in three
different ribbons — Current, Archive, and On-Demand. These different ribbons will be

described in the next section, but they all have the same organization, including:

Report Name: The Report Name, Report ID, and a hyperlink to the ‘functional
summary’ - the detailed description of the dataset (described below).

e Start Date and End Date: The time period covered by each report.

e Report Output: The hyperlink to the specific dataset you want to download. The

majority of reports are Excel spreadsheets.

¢ Run Date: The Run Date is the date the report data was pulled.

& eWReports - Desktop - Internet Explorer - O X
| 117 z
e W Reports
Start Date | End Date
| CM06X100 - Caseworker Contacts | 06/01/2019 ' 06/30/2019 08/06/2019
1 | 06/01/2019 | 06/30/2019 5 205 08/06/2019 | ™
| 06/01/2019 ' 06/30/2019 CM06X100-CASEWORKER CONTACTS- STATEst 08/06/2019
| CMO6X102 - Caseworker Contacts MONITORING | 07/01/2019  08/31/2019 ACT: TORING-ST, 08/03/2019
CMO6X104 - Contacts for Families | 07/01/2019 | 07/31/2019 | CM06X104-CONTACTS-FOR-FAMILIES-STATE Xis 08/06/2019
| CM1801 - Worker Training cm1801-dd-43_-_cﬁ Statexis 07/25/2019
‘ 1201-dcf- .l 07/25/2019
| CM20X100 - eWISACWIS Repord Usage [ 02/01/2019 | 07/31/2019 mmﬁwaﬁmm&mmm 08/02/2019
| 02/01/2019 | 07/31/2019 | CM20X100-EWR-REPORT-USAGE-All-Counties xis 08/02/2019
| DWIS ADM 003 - oad-Detail-R IS ADM ol il-Report-State x| 08/04/2019
Al ;aseload-Detail-Re All-Counties xisx 08/04/2019
| bW - 0. mary-Re; IS 4- - - g 08/04/2019
DWIS ADM 005 - Potentially Inactive Case Analysis Report DWIS ADM 00 Pot ally Inactive Case Analysis Report-State xisx | 08/04/2019
| RSN 08/04/2019
DwIS_PERM_OHC 001 - Permanency in OHC CFSR3 DwiS_PERM_OHC_001-Permanency-in-OHC-CFSR3-STATE xlsx 08/06/2019
‘ DWIS PERM OHC 001-Permanency-in-OHC-CFSR3-All:
‘ Pruntias viev 08/06/2019
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'Functional Summary' (i.e. the report’s user guide or data dictionary):

Most eWiSACWIS reports contain documentation of what is included in the report. This
documentation is known as the ‘functional summary’. Specifically detailed here is a description of
the report’s:
e Population: This is considered to be the collection of datapoints referenced in the report
(i.e. this report looks at all Access Reports screened in during this time period)
e Worksheet: If the dataset is an excel spreadsheet with multiple tabs (i.e. ‘worksheets’),
the purpose of each tab is described.

e Variables: Every variable is listed with a brief description of the variable.

To retrieve the Functional Summary, click the desired report in the ‘Report Name’ column, which
will open in a pop-up window. If the pop-up window has a ‘View File’ button, as shown below,
you may select it to download the functional summary of the dataset. If the View File button is

not available, then there is no functional summary for this report.

2 eWReports - Desktop - Internet Explorer

~Start Date | End Date
06/01/2019 06/20/2019
06/01/2019  06/30/2019 )6 R 3 s 08/06/2019 ™
06/101/2019 06/30/2019 W 08/06/2019
07/01/2019 0873172019 ' CMOGX102-CASEWOR ) ] STATE xs 08/03/2019
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Current Reports and Archive Reports

Many reports in eWReports are run automatically in ‘batches’ on specific days each week or
month. If you have access to a report, you will find pulls of this report on the ‘Current’ and
‘Archive’ report tabs. The current tab provides the most up-to-date ‘batched’ reports, whereas

the archive tab reports provide report runs from earlier time periods.

On-Demand Reports

You may want to run a report ‘on-demand’ in cases where you're interested in data from a
different time period than what is provided in the current or archived reports, or to obtain more
up-to-date data (for example if the ‘current’ version of the report was run ten days ago).
Alternatively, you may want to access reports that are only available on-demand. Note - only

reports users have access to will show up as available to request in on-demand reports.

The On-Demand tab shows previously requested reports for several months, as well as the status

of your requests. Requests will have one of the following status designations:

¢ Completed. Requested report successfully uploaded.
¢ Hold. You have placed your request for this report on hold.
¢ Running. Requested report is currently running and should be available soon.

e Submitted. Request received, but report has not yet run.

Clicking the ‘refresh’ button will inform you of when the status of your on-demand report request

changes.

& eWReports - Desktop - Internet Explorer - m] X

_Start Date | End Date

100 - 7 Con 06/01/2019 ' 06/30/2019 | CMO6X100-CASEWORKER-CONTACTS-Statewide xis 08/06/2019 |
| 06/01/2019 | 06/30/2019 | 1 T s 08/06/2019 ™
| 06/01/2019 | 06/30/2019 | CMOBX100-CASEWORKER-CONTACTS-STATE xis 08/06/2019 |

102 - I8 | | 07/01/2019 08/31/2019 | 1 -CONTACT ITORING-ST, 08/03/2019 |

CMO06X104 - Conltacts for Families 07/01/2019 | 07/31/2019 | CMO06X104-CONTACTS-FOR-FAMILIES-STATE xis 08/06/20191
CM1801 - Worker Training cm1801-dci-43-cps-State xis 07/25/2019 |
cm1801-dci-43-cps-All-Counties xis 07/25/2019 |

CM20X100 - eWISACWIS Report Usage 02/01/2019  07/31/2019 | CM20X100-EWR-REPORT-USAGE-STATE xis 08/02/2019 |
02/01/2019  07/31/2019 | CM20X100-EWR-REPORT-USAGE-All-Counties xIs 08/02/2019 |

DWIS ADM 003 - Caseload-Detail-R | DWIS ADM 003-Caseload-Detail-Report-State xlsx 08/04/2019 |
DWIS ADM 003-Caseload-Detail-Report-All-Counties xisx 08/04/2019 |

WIS ADM - oad-Summary-Re) IS _ADM 004-Casel ummary-R -Sta g 08/04/2019 |
DWIS ADM 005 - Potentially Inactive Case Analysis Report DWIS ADM 005-Potentially Inactive Case Analysis Report-State xisx | 08/04/2019 |
cmmmmmwum e 08/04/2019 |

DWIS_PERM_OHC_001 - Permanency in OHC CFSR3 DwiIS_PERM_OHC_001-Permanency-in-OHC-CFSR3-STATE xlsx 08/06/2019 |
IWMWMM 08/06/2019 |
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Utilities

The Utilities drop-down menu provides the option to navigate directly to request an on-demand
report, access the child welfare dashboards, access report information, refresh the desktop, and to

logout.

06/01/2019 063012019
06/012019  06/30/2019
06/01/2015 06302019
Mo ORING 08012019 08312019
Mo 07/012019 077312019

102/0122015 077312019
02/012019 077312019

The ‘Report Information’ drop-down option opens the pop-up screen seen below. This page
indicates the report name, the schedule of how often the report is run (monthly, weekly, or on-
demand), if the report is available on-demand, and if the report is restricted. On the bottom of
this screen is a ‘Hide reports I do not have access to’ option to allow you to see only those

reports that are relevant to you.

Report Information Selection

pccess | mesemmame | schesse [ 0| nestncted A
Ad Hoc Reports - On Demand Only
ADHOC001 Adoption Eligibility - Turning 18 On Demand Only

| On Demand Only
On Demand Only
\ On Demand Only

ADHOC005 Relired - Adoption Eliqibility Report On Demand Only
06 i tR ' On Demand Only

I o Y
O 8 EEE
BE & EEE
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Child Welfare Dashboards

The Child Welfare Dashboards may be accessed from either the ‘Utilities’ button described above,
or through the ‘Quick Links” hyperlink seen below. This link will provide you with access to the

following six secure (i.e. non-public) child welfare dashboards:

Worker Performance Dashboard: Information on open cases, by type (Caseload, Initial

Assessment, or OHC), and also by worker grouping (individual worker, team, or county).

CPS Reports Dashboard: Information on received and completed child protective services

Access Reports and screening decisions.

Initial Assessment Dashboard: Information on completed Initial Assessments (IAs), including

information on alleged victims, alleged maltreaters, IA performance, completed IA trends and

current IA overview.

Out-of-Home Care Dashboard: Information on current out-of-home care (OHC) placements, a

map of the physical placements of children in OHC, children removed to OHC in the

reporting period, and children who discharged from OHC in the reporting period.

Caseworker Contacts Dashboard: Information on Monthly Out-of-Home Care Caseworker

Contact Requirements for the Federal Fiscal Year.

Older Youth Dashboard: Information on youth ages 15-21 who discharged from OHC either due

to reaching the maximum age on their court order, or by way of adoption, guardianship, or

reunification.

e 1 'i‘s",1 C B 'l_s' Actions ~ Financisl - State « Redreat Search Kelly E. Sen

YJ Reterrals (0)

Quick Links

Help desk contact information

Local Madison number (608) 264-6323 - Option 3 for eWISACWIS

to Madison: (855) 264.6323 (Toll Free) - Option 3 for eWISACWIS

Long Dist

Email. o

Whan emaing ihe help deak, uze 1D nambers only. NO names, please

Statewide resources

Wisconsin Publs Recoeds (CCAP) Trival Contact Infoemation (Wisconsin) Chiy Wedtare Policies and Standards
Beports - Scheduled 4 On-Demand rEtemierSon Cicuat Courl Foema
Chaglor 48 National Sex Ofiender Pubbc VWebsilo
EDS Onine System e - tnodent Tracker
Sex i Address Chack Geograghuc Placement Resource System (GPRS) Wisconsin Chid Wedtare Wocker Portal
Knowlagge Wab Demo SWISACWIS aenviromment (st foc trving things out with 1851 YoungStar

aseq)
Youth Justice Referal 8 Case info Video Search - DCF Forms
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Reports Catalogue

The reports catalogue contains a list of all current and retired reports. Each report requires your

county’s security delegate to provide access while some reports may still be restricted.

& eWReports - Desktop - Internet Explores - ) x

e ll Reports

Curront Agchive On Demand
CA0101 - 18 Your Oid Repen 040172019
CMOBX100 - Caseworker Contacts 02/0172019 | 02282019 CMOGX10) 04042019 | A
020172013 027282019 CMISX100-CASEVORKER CONTACTS-SAUK 04042019
CMOGX102 - Cagsmeotkaer Contactz MONITORING 04012019 | 043072019 | CMOGX102-CASEWORKER-CONTACTSMOMIORING SAUKaSs | 042012019
DWIS SFTY ACS 002- Re-RaterratRegor DS SFTY ACS 002-Re-Reteeral-Report-Sauk xisx 040472019

Report’s What’s New

In the Report’s ‘What’s New’ section can be found a description highlighting recent report

changes, including new reports, enhancements to existing reports, and retired reports.

The Department of Children and Families is an equal opportunity employer and service provider. If you
have a disability and need to access this information in an alternate format, or need it translated to
another language, please contact (608) 266-3400 or the Wisconsin Relay Service (WRS) — 711. For civil
rights questions, call (608) 422-6889.
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