
 

 
Appeals Procedure for Substantiated Determinations of Child Abuse or Neglect 

 
 
 

Initial Assessment Completed/Approved 
By the next business day, the agency must send the “Notice of an Initial Determination 

of Substantiated Child Maltreatment & Right to Request a Review” 
 
 

The Individual has 15 days to request an agency review 
 

No Agency Review requested Agency Review requested 
 
 

Agency has 5 days from the date the request for an 
Agency Review was due to send the “Notice of a Final 

Determination of Substantiated Maltreatment and 
Right to Request a Hearing” 

 
The agency must send the “Notification of Initial 

Determination of Substantiated Child Maltreatment 
Scheduled Review” within 15 days of receiving the Agency 

Review Request 
 

 
The Agency Review must be held within 45 

days of the agency receipt of the request 
 

 
 

The agency has 10 days from the date of the Agency Review to make 
a final decision, and an additional 5 days to send the “Notice of Final 
Determination of Substantiated Maltreatment and Right to Request 

an Appeal” 
 

The individual has 10 days to request a Contested 
Case Hearing from the DHA 

 
 
 

The DHA must hold the Contested Case Hearing within 90 days of 
the individual’s request (unless the matter is held in Abeyance) 

 
 
 
 

The DHA must render its decision within 60 days of the hearing 

 
After the approval of the I.A. the “Notice of an 

Initial Determination of Substantiated 
Maltreatment & Right to Request a Review” 

letter must be sent out within (1) one business 
day. All other days are calendar days. 


