
Local child welfare agency sends notification to 
DCF regarding serious injury, egregious incident, 
child death due to alleged maltreatment or child 

death due to suicide in OHC 

DCF determines qualification for public 
notification; local child welfare agency notified of 

qualification via eWiSACWIS email

End

Disqualified; no 
further action

Qualifies for 
Review

90-Day Summary 
submitted by local child 

welfare agency and 
published by DCF; no 

further action

Practice Review

Practice Review (SCR) 
Qualification Criteria: 

-Open case at time of incident
-Relevant and recent local 
child welfare agency contact 

Summary Review

Case assigned to BSWB 
Lead and contracted 
Wisconsin Reviewer

Local child welfare agency 
director receives notification 

that case qualified for a 
Systems Change Review

Follow up call scheduled 
with BSWB for local child 
welfare agency to learn 
about the SCR process 

Record review conducted 
by Wisconsin Reviewer 

and BSWB; Key 
Observation(s) identified

Wisconsin Reviewer completes 
Human Factors Debriefing with 

identified local child welfare 
professionals (confidential process; 

local child welfare agency not 
informed of who participants in HFD)

Wisconsin Reviewer 
facilitates mapping 
session; local child 

welfare agency 
director/management 
invited to participate

Wisconsin Reviewer creates a 
narrative based on information 

learned from the HFD and mapping 
session; tells the second story related 

to each Key Observation

BSWB scores the 
narrative using the 
Systems Analysis 

Tool

Aggregate statewide 
data is gathered and 

analyzed

Aggregated statewide data presented to 
Safety Action Workgroup (SAW) in order 

to identify systemic considerations for 
the CW CQI Advisory Committee

Aggregate statewide 
data documented in 

Quarter Director 
Summaries 

Local child welfare agency director 
provided aggregate statewide data via 

Quarterly Director Summary and 
phone call with BSWB Bureau Director 

and/or CW Policy Section Chief 

Yes

No

Systems Change Review Process Flowchart

90-Day Summary 
submitted by local 

child welfare agency 
and published by DCF

DCF publishes 
Public Notice to 

website

DCF publishes 
Public Notice to 

website

Practice Review


	Page-1�

