N

PY Wisconsin Department of
Children and Families

Child Support Parent Advisory Group

Virtual Meeting

July 8, 2025

9am - 11 am
This meeting will be recorded.

Accessing the Meeting

Options for Accessing the Virtual Meeting Need help?

Join via Microsoft Teams Dial in by phone Join on a video conferencing
Join the meeting now +1 608-571-2209,499665777# device
Meeting ID: 229 602 724 828 7 United States, Madison Tenant key:
Passcode: az6As9Yu Find a local number stateofwisconsin@m.webex.com
Phone conference ID: Video ID: 117 425 922 1
499 665 777# More info
Agenda
Topic Estimated Time
Welcome & Meeting Overview 2 Minutes
Ice Breaker Activity 8 Minutes
Experiences with Child Support: 40 Minutes
e Experiences Navigating the System
e Suggestions regarding Trainings, Tools, Practices, and Policies to Improve
Administrative and Judicial Experiences of Participants
e Next Steps
Participant Terminology: 40 Minutes
e Reasons for Interest in Changing
e Suggestions for Changes
e Next Steps
Action Item Updates (from Previous Meetings) 5 Minutes
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https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MTUxZDllODktNmNkMS00YTZmLWEwYjAtMzVlMDJkYzY0ODIx%40thread.v2/0?context=%7b%22Tid%22%3a%22f4e2d11c-fae4-453b-b6c0-2964663779aa%22%2c%22Oid%22%3a%226b678407-3cb5-413a-a52a-92da085f71eb%22%7d
tel:+16085712209,,499665777
https://dialin.teams.microsoft.com/5d4d9c0b-3a97-4661-b2eb-768ed6a90841?id=499665777
mailto:stateofwisconsin@m.webex.com
https://www.webex.com/msteams?confid=1174259221&tenantkey=stateofwisconsin&domain=m.webex.com

Topic Estimated Time
e Committee to Discuss Child Support Issues with Judges (from April
Meeting)
PAG Survey Feedback 10 Minutes
Future Agenda Item Suggestions 5 Minutes
Updates 5 Minutes
e PAG Meetings
e New DCF Policy Necessitating Move to Electronic Gift Cards and
Confirmation of Receipt
Wrap-Up: 5 Minutes
Review of Action Items
Survey Request
Next Meeting:
e Tuesday, October 14,9 am — 11 am
Action Items
Action Item Description
Committee to Discuss Child DFES is considering reaching out to the chief judges to see if
Support Issues with Judges they would be interested in reestablishing a committee to talk
about child support issues, and if so, how to best represent
participant interests on the committee.

DCF Meeting Policy

Prohibition on Use of Artificial Intelligence (Al) Software

Please note: DCF does not allow Al software (e.g., Read Al) or other Al transcription features to be

used in DCF-originated meetings.

If an Al notetaker accompanies you to meetings, please delete the Al software before the meeting
starts or immediately upon arriving. For a Teams meeting, this can be done upon arriving by:

Clicking on the "Participants" icon.
Locating the Al software in the list of participants.

Right-clicking on the Al software and selecting "Remove from meeting." Thank you!




