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The timeframe for response is when a CPS agency will have initial face-to-face contact with the 
alleged victim and/or parent(s) to assess threats to a child’s safety. There are three different 
response times, which are assigned to cases based on the presence or absence of present 
danger threats and possible/likely impending danger threats.  Agencies have the discretion to 
mitigate response times based on case circumstances as outlined in Standards. 

Present danger threats require an immediate to within the same day response time.

Possible/Likely impending danger threats require a within 24 or 48 hours of receipt of the 
report, including holidays and weekends response time. 

When there are no present or possible/likely impending danger threats, a within five business 
days of receipt of report response time is required.

Summary: The review concluded that agencies’ assigned response times at the state level 
remain consistent with Standards with a four-year average of 77.6%. The proportion of cases 
with agency assigned response times consistent with Standards follows a similar trend in 
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