
Advice from young people on 
sharing resources with teens

If you want to know what teens think  
and want — ask us! 

We can tell you places that help and how to make 
agencies more youth friendly. (Call together a group 
of young people before you get started and after 
you have a draft of a card to see what we think.) 

We love knowing who or what to ask for by name. 
It’s hard to call and have staff be confused or rude.

Only put places that do something, not places that 
refer you somewhere else. 

Be clear about confidentiality right from the start 
about what and who can share what we tell you.

We check your social media before we reach out 
to you. 

Get the word out more about what you do!  
We want to see billboards, ads, tiktoks, reels, 
and posts on social media. 

We want to know about fun stuff too like 
movie nights, field trips, creating art and 
music, free food, sports, mentors, roller 
skating, and other free events open to us. 

Make the card available lots of places like 
buses, school, and the library. Putting it 
online is great but don’t forget paper 
copies since we don’t always have 
internet access. 

green, or yellow/oranges/blues to correspond to roadmap theme on side 2

other side –>

Hello my name is

fold

fold

fold

fold

Panel/page 6

7

8

9

COVER

YOU TH R IGH T S

LOTUS Legal Clinic 414-453-2535 (English) or 

414-435-2553 (Spanish) • Free help from lawyers 

if you are frustrated or unsure of what to expect 

after being identified as a victim by someone other 

than yourself and have questions, call for help 

around your rig
hts and legal options.

Public Defenders Office at Children’s Court 414-

266-1182 • Reach lawyers at the public defenders’ 

office here, get legal help, clear your capias, and 

navigate other situations.

new instagram

 TakeItDown.NCMEC.org Anonymously request 

removal of explicit pictures/videos shared of you 

on social media from when you were under 18. Use 

the Cyber Tipline to help you or a frie
nd.

L GB T Q YOU TH R E SOURC E S

Diverse and Resilient 2439 N. Holton Street, 

414-390-0444 • Health services, programming, & 

groups for youth ages 13-18 • Walk-in Tues & Wed 

for fre
e, confidential HIV/STI testing (ages 12+ no 

guardian consent needed) • Peer Navigator for 

gay individuals of color living with HIV • Individual 

& group support on health education, tra
ns health, 

name change, anti-violence work.

Project Q (MKE LGBT Community Center)  

315 W. Court Street, 414-271-2656 • Supports & 

services for youth 13-24. Check online calendar 

new instagram

 mkelgbt.org for groups & activity schedule 

or new Facebook
 new instagram

 @mkelgbt for updates • Drop-in 

times • Like skills development • Health & 

wellness • Arts & expression • Free mental 

health counseling. Ask which services need  

parent/guardian consent 4  

MEDIC A L  C ARE  including

PR IMARY C ARE  &  S E XUA L /REPRODUC T I V E  HE A L T H

Aurora Healing & Advocacy Services  

945 N. 12th Street (Sinai Hospital) or 8901 W. 

Lincoln Avenue (West Allis Hospital) • Walk-in 

for specialized nursing services after sexual 

assault or partner violence.  2
4/7

Keenan Health Center 3200 N. 36th Street, 414-

286-8840 • Walk-in Mon-Fri. C
all/check online 

for daily hours • Free STI testing/treatment 

(confidential for ages 12+) • Request birth 

control pills or Depo shot • Pick up free condoms 

& emergency contraceptives like Plan B.

Midtown Pediatric Clinic 5433 W. Fond du 

Lac Avenue, 414-277-8900 • Call to request 

appointment with Kaitlin Michel, APNP or Dr. 

Wendi Ehrman. • Primary & reproductive care 

for teens and up to 21 • Can see you and your 

child if you are a young parent.

Planned Parenthood of Wisconsin 1-800-

230-PLAN (7526) • Call, check online, or use 

the app for a center near you. Appointments 

recommended.

Care for all ages & confidential STI testing for 

patients 14+  Some locations may offer walk-in 

appts 

  • Outreach Community Health  

     2
10 W. Capitol Drive 414-727-6320 

  • Progressive Community Health  

     3
522 W. Lisbon Ave 414-935-8000 and 

     U
rgent Care location at Aurora Sinai 

  • Sixteenth Street Clinic 414-672-1353 Search 

     lo
cation options 

new instagram

 sschc.org 

PREGNAN T  &  PAREN T ING YOU TH

Blanket of Love Program 414-465-3637 Call 

Brenda Hoskins for meeting tim
es & location.  

• Prenatal & parenting education • Help getting  

the baby supplies you need • Weekly virtual 

groups • Monthly in-person gatherings

Milwaukee Healthy Start Call 414-292-4243 • 

apply online, or ask your case manager to make 

a referral. 
new instagram

 MilwaukeeHealthyStart.org Youth 

under 18 need parent/guardian consent 4  • Health 

Navigator to help you access benefits, medical 

care, baby care items • Pregnancy & postpartum 

support • Individual & group support options  

for fathers 

MPS Pregnant & Parenting Youth Program  

• Talk to your MPS School Social Worker to get 

connected or apply on the MPS website (search 

PPYP). Youth under 18 need parent/guardian consent 4   

• Education, wellness, and personal goal support 

for school-aged parents

Parenting Network 7516 W. Burleigh Avenue, 

414-671-0566 • Confidential counseling on any 

parenting issue, home visiting programs, connect 

to resources. Virtual & in-person classes/

workshops listed 
new instagram

 th
eparentingnetwork.org 

SHE L T ERS  FOR T E ENS

Pathfinders Emergency Youth  Shelter 1614 E. 

Kane Place, 414-6271-1560 • A safe place to stay 

and crisis support fo
r youth ages 11-17

 for a few 

hours or up to 2 weeks. Located on the East Side. 

Call first or walk-in.  2
4/7

Walker’s Point Teen Crisis & Runaway Program 

732 S. 21st Street, 414-647-8200 • A safe place to 

stay for youth ages 11-17
 for a few hours or up to 

2 weeks. Located on the South Side. Call first or 

walk-in.  2
4/7      
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Resources 

for Teens 

in difficult 

situations.

Some of these places won’t 

report you if you have run 

away, have a warrant, or 

are AWOL. Some places are 

required by law to report 

concerns for youth safety to 

police or social services.

Ask what these places can 

keep confidential.
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COVER

YOU TH R IGH T S

LOTUS Legal Clinic 414-453-2535 (E
nglish

) o
r 

414-435-2553 (S
panish

) • 
Free help fro

m lawyers 

if y
ou are fru

str
ated or u

nsure of w
hat to

 expect 

afte
r b

eing identifi
ed as a

 victim
 by so

meone other 

than yourse
lf a

nd have questio
ns, c

all fo
r h

elp 

around your ri
ghts a

nd legal optio
ns.

Public Defenders Office at C
hildren’s Court 4

14-

266-118
2 • Reach lawyers a

t th
e public 

defenders’ 

office here, get le
gal help, clear your capias, a

nd 

navigate other si
tuatio

ns.

new instagram

 TakeItD
own.NCMEC.org Anonymously

 re
quest 

removal of explicit p
ictures/v

ideos s
hared of you 

on so
cial m

edia fro
m when you were under 18

. U
se 

the Cyber T
ipline to

 help you or a fri
end.

L GB T Q YOU TH R E SOURC E S

Diverse and Resilie
nt 2439 N. H

olto
n Stre

et, 

414-390-0444 • H
ealth

 se
rvice

s, p
rogramming, & 

groups fo
r youth ages 13

-18
 • W

alk-i
n Tues &

 W
ed 

for fr
ee, co

nfidential H
IV/STI te

stin
g (ages 12

+ no 

guardian co
nsent n

eeded) • 
Peer N

avigator fo
r 

gay individuals o
f co

lor liv
ing with

 HIV • I
ndividual 

& group su
pport o

n health
 educatio

n, tr
ans h

ealth
, 

name change, anti-v
iolence work.

Project Q
 (M

KE LGBT Community
 Center)  

315 W
. Court S

tre
et, 4

14-271-2
656 • S

upports
 & 

service
s fo

r youth 13
-24. Check online calendar 

new instagram

 m
kelgbt.o

rg fo
r g

roups &
 activity

 sc
hedule 

or new Facebook
 new instagram

 @mkelgbt fo
r u

pdates • 
Drop-in

 

tim
es • 

Like sk
ills

 development • 
Health

 & 

wellness 
• A

rts
 & expressi

on • F
ree mental 

health
 co

unseling. A
sk which se

rvices n
eed  

parent/guardian consent 4
 

MEDIC A L  C ARE  including

PR IMARY C ARE  &  S E XUA L /REPRODUC T I V E  HE A L T H

Aurora Healing & Advocacy Services  

945 N. 12
th Stre

et (S
inai H

ospital) o
r 8

901 W
. 

Lincoln Avenue (W
est A

llis
 Hospital) •

 Walk-i
n 

for sp
ecialize

d nursin
g se

rvice
s a

fte
r se

xual 

assa
ult o

r p
artn

er v
iolence.  

24/7

Keenan Health
 Center 3200 N. 36th Stre

et, 4
14-

286-8840 • W
alk-i

n Mon-Fri. C
all/c

heck online 

for d
aily hours •

 Free STI te
stin

g/tr
eatm

ent 

(co
nfidential fo

r a
ges 12

+) •
 Request b

irth
 

contro
l pills

 or D
epo sh

ot • 
Pick up fre

e co
ndoms 

& emergency co
ntra

ceptives li
ke Plan B.

Midtown Pediatric
 Clinic 5433 W

. Fond du 

Lac A
venue, 414-277-8900 • Call to

 re
quest 

appointm
ent w

ith
 Kaitlin

 Michel, A
PNP or D

r. 

Wendi Ehrm
an. • 

Prim
ary & re

productive care 

for te
ens a

nd up to
 21 • 

Can se
e you and your 

child if y
ou are a young parent.

Planned Parenthood of W
isconsin 1-8

00-

230-PLAN (7
526) • 

Call, c
heck online, or u

se 

the app fo
r a ce

nter n
ear you. A

ppointm
ents 

recommended.

Care for all a
ges & confidentia

l STI te
stin

g for 

patie
nts 14

+  Some locatio
ns m

ay offer w
alk-in

 

appts 

  • O
utre

ach Community Health
  

     
210 W

. C
apito

l D
rive 414-727-6320 

  • 
Progressive Community Health

  

     
3522 W

. Lisb
on Ave 414-935-8000 and 

     
Urgent C

are locatio
n at A

urora Sinai 

  • 
Sixteenth Stre

et C
linic 4

14-672-13
53 Search 

     
locatio

n optio
ns 

new instagram

 ss
chc.org 

PREGNAN T  &  PAREN T ING YOU TH

Blanket of Love Program 414-465-3637 Call 

Brenda Hoskins fo
r m

eetin
g tim

es &
 locatio

n.  

• P
renatal & parentin

g educatio
n • H

elp gettin
g  

the baby su
pplies y

ou need • W
eekly virtu

al 

groups • 
Monthly in-perso

n gatherin
gs

Milw
aukee Health

y Start C
all 4

14-292-4243 • 

apply online, or a
sk your case manager to

 make 

a re
ferra

l. 
new instagram

 M
ilw

aukeeHealth
yStart.o

rg Youth 

under 18
 need parent/guardian consent 4

 • H
ealth

 

Navigator to
 help you acce

ss 
benefits, 

medical 

care, baby care ite
ms • 

Pregnancy & postp
artu

m 

support •
 Individual & group su

pport o
ptio

ns  

for fa
thers 

MPS Pregnant &
 Parentin

g Youth Program  

• T
alk to

 your M
PS School Social W

orker to
 get 

connected or a
pply on th

e MPS website
 (se

arch 

PPYP). Y
outh under 18

 need parent/guardian consent 4   

• E
ducatio

n, w
ellness,

 and perso
nal goal su

pport 

for sc
hool-a

ged parents

Parentin
g Network 7516 W

. Burle
igh Avenue, 

414-671-0
566 • C

onfidential co
unseling on any 

parentin
g iss

ue, home visit
ing programs, c

onnect 

to re
source

s. V
irtu

al & in-perso
n classe

s/

workshops li
ste

d 
new instagram

 th
eparentin

gnetwork.org 

SHE L T ERS  FOR T E ENS

Pathfinders Emergency Youth  Shelte
r 16

14 E. 

Kane Place, 414-6271-15
60 • A

 sa
fe place to

 sta
y 

and crisi
s s

upport f
or youth ages 11

-17
 fo

r a few 

hours o
r u

p to
 2 weeks. L

ocated on th
e East S

ide. 

Call fi
rst

 or w
alk-i

n.  
24/7

Walker’s Point Teen Crisis & Runaway Program 

732 S. 21st
 Stre

et, 4
14-647-8200 • A

 sa
fe place to

 

sta
y fo

r youth ages 11
-17

 fo
r a few hours o

r u
p to

 

2 weeks. L
ocated on th

e South Side. C
all fi

rst
 or 

walk-i
n.  

24/7
     

 

   

$

2.5 x 4.0

Resources 

for Teens 

in diffi
cult 

situ
atio

ns.

Some of th
ese places w

on’t 

report y
ou if y

ou have ru
n 

away, h
ave a warra

nt, o
r 

are AWOL. Some places a
re 

require
d by law to

 re
port 

concerns fo
r y

outh sa
fety to

 

police
 or so

cia
l se

rvice
s.

Ask what th
ese places c

an 

keep co
nfidentia

l.

fold

fold

fold

fold

Panel/page 6

7

8

9

COVER

YOU TH R IGH T S

LOTUS Legal Clinic 414-453-2535 (English) or 

414-435-2553 (Spanish) • Free help from lawyers 

if you are frustrated or unsure of what to expect 

after being identified as a victim by someone other 

than yourself and have questions, call for help 

around your rig
hts and legal options.

Public Defenders Office at Children’s Court 414-

266-1182 • Reach lawyers at the public defenders’ 

office here, get legal help, clear your capias, and 

navigate other situations.

new instagram

 TakeItDown.NCMEC.org Anonymously request 

removal of explicit pictures/videos shared of you 

on social media from when you were under 18. Use 

the Cyber Tipline to help you or a frie
nd.

L GB T Q YOU TH R E SOURC E S

Diverse and Resilient 2439 N. Holton Street, 

414-390-0444 • Health services, programming, & 

groups for youth ages 13-18 • Walk-in Tues & Wed 

for fre
e, confidential HIV/STI testing (ages 12+ no 

guardian consent needed) • Peer Navigator for 

gay individuals of color living with HIV • Individual 

& group support on health education, trans health, 

name change, anti-violence work.

Project Q (MKE LGBT Community Center)  

315 W. Court Street, 414-271-2656 • Supports & 

services for youth 13-24. Check online calendar 

new instagram

 mkelgbt.org for groups & activity schedule 

or new Facebook
 new instagram

 @mkelgbt for updates • Drop-in 

times • Like skills development • Health & 

wellness • Arts & expression • Free mental 

health counseling. Ask which services need  

parent/guardian consent 4  

MEDIC A L  C ARE  including

PR IMARY C ARE  &  S E XUA L /REPRODUC T I V E  HE A L T H

Aurora Healing & Advocacy Services  

945 N. 12th Street (Sinai Hospital) or 8901 W. 

Lincoln Avenue (West Allis Hospital) • Walk-in 

for specialized nursing services after sexual 

assault or partner violence.  2
4/7

Keenan Health Center 3200 N. 36th Street, 414-

286-8840 • Walk-in Mon-Fri. C
all/check online 

for daily hours • Free STI testing/treatment 

(confidential for ages 12+) • Request birth 

control pills or Depo shot • Pick up free condoms 

& emergency contraceptives like Plan B.

Midtown Pediatric Clinic 5433 W. Fond du 

Lac Avenue, 414-277-8900 • Call to request 

appointment with Kaitlin Michel, APNP or Dr. 

Wendi Ehrman. • Primary & reproductive care 

for teens and up to 21 • Can see you and your 

child if you are a young parent.

Planned Parenthood of Wisconsin 1-800-

230-PLAN (7526) • Call, check online, or use 

the app for a center near you. Appointments 

recommended.

Care for all ages & confidential STI testing for 

patients 14+  Some locations may offer walk-in 

appts 

  • Outreach Community Health  

     2
10 W. Capitol Drive 414-727-6320 

  • Progressive Community Health  

     3
522 W. Lisbon Ave 414-935-8000 and 

     U
rgent Care location at Aurora Sinai 

  • Sixteenth Street Clinic 414-672-1353 Search 

     lo
cation options 

new instagram

 sschc.org 

PREGNAN T  &  PAREN T ING YOU TH

Blanket of Love Program 414-465-3637 Call 

Brenda Hoskins for meeting times & location.  

• Prenatal & parenting education • Help getting  

the baby supplies you need • Weekly virtual 

groups • Monthly in-person gatherings

Milwaukee Healthy Start Call 414-292-4243 • 

apply online, or ask your case manager to make 

a referral. 
new instagram

 MilwaukeeHealthyStart.org Youth 

under 18 need parent/guardian consent 4  • Health 

Navigator to help you access benefits, medical 

care, baby care items • Pregnancy & postpartum 

support • Individual & group support options  

for fathers 

MPS Pregnant & Parenting Youth Program  

• Talk to your MPS School Social Worker to get 

connected or apply on the MPS website (search 

PPYP). Youth under 18 need parent/guardian consent 4   

• Education, wellness, and personal goal support 

for school-aged parents

Parenting Network 7516 W. Burleigh Avenue, 

414-671-0566 • Confidential counseling on any 

parenting issue, home visiting programs, connect 

to resources. Virtual & in-person classes/

workshops listed 
new instagram

 th
eparentingnetwork.org 

SHE L T ERS  FOR T E ENS

Pathfinders Emergency Youth  Shelter 1614 E. 

Kane Place, 414-6271-1560 • A safe place to stay 

and crisis support fo
r youth ages 11-17

 for a few 

hours or up to 2 weeks. Located on the East Side. 

Call first or walk-in.  2
4/7

Walker’s Point Teen Crisis & Runaway Program 

732 S. 21st Street, 414-647-8200 • A safe place to 

stay for youth ages 11-17
 for a few hours or up to 

2 weeks. Located on the South Side. Call first or 

walk-in.  2
4/7      

 

 
  

$

2.5 x 4.0

Resources 

for Teens 

in difficult 

situations.

Some of these places won’t 

report you if you have run 

away, have a warrant, or 

are AWOL. Some places are 

required by law to report 

concerns for youth safety to 

police or social services.

Ask what these places can 

keep confidential.
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COVER

YOU T H R IGH T S
LOTUS Legal Clinic 414-453-2535 (English) or 

414-435-2553 (Spanish) • Free help from lawyers 
if you are frustrated or unsure of what to expect 

after being identified as a victim by someone other 
than yourself and have questions, call for help 

around your rights and legal options.Public Defenders Office at Children’s Court 414-
266-1182 • Reach lawyers at the public defenders’ 

office here, get legal help, clear your capias, and 
navigate other situations.
new instagram

 TakeItDown.NCMEC.org Anonymously request 
removal of explicit pictures/videos shared of you 

on social media from when you were under 18. Use 
the Cyber Tipline to help you or a friend.

L GB T Q YOU T H R E SOURC E S
Diverse and Resilient 2439 N. Holton Street, 

414-390-0444 • Health services, programming, & 
groups for youth ages 13-18 • Walk-in Tues & Wed 

for free, confidential HIV/STI testing (ages 12+ no 
guardian consent needed) • Peer Navigator for 

gay individuals of color living with HIV • Individual 
& group support on health education, trans health, 

name change, anti-violence work.Project Q (MKE LGBT Community Center)  
315 W. Court Street, 414-271-2656 • Supports & 

services for youth 13-24. Check online calendar 
new instagram  mkelgbt.org for groups & activity schedule 

or 
new Facebook new instagram

 @mkelgbt for updates • Drop-in 
times • Like skills development • Health & 

wellness • Arts & expression • Free mental 
health counseling. Ask which services need  

parent/guardian consent 4  

MEDIC A L  C ARE  includingPR IMARY C ARE  &  S E XUA L /REPRODUC T I V E  HE A L T HAurora Healing & Advocacy Services  
945 N. 12th Street (Sinai Hospital) or 8901 W. 

Lincoln Avenue (West Allis Hospital) • Walk-in 
for specialized nursing services after sexual 

assault or partner violence.  24/7Keenan Health Center 3200 N. 36th Street, 414-
286-8840 • Walk-in Mon-Fri. Call/check online 

for daily hours • Free STI testing/treatment 
(confidential for ages 12+) • Request birth 

control pills or Depo shot • Pick up free condoms 
& emergency contraceptives like Plan B.Midtown Pediatric Clinic 5433 W. Fond du 

Lac Avenue, 414-277-8900 • Call to request 
appointment with Kaitlin Michel, APNP or Dr. 

Wendi Ehrman. • Primary & reproductive care 
for teens and up to 21 • Can see you and your 

child if you are a young parent.

Planned Parenthood of Wisconsin 1-800-
230-PLAN (7526) • Call, check online, or use 

the app for a center near you. Appointments 
recommended.

Care for all ages & confidential STI testing for 
patients 14+  Some locations may offer walk-in 

appts 
  • Outreach Community Health       210 W. Capitol Drive 414-727-6320 

  • Progressive Community Health       3522 W. Lisbon Ave 414-935-8000 and 
     Urgent Care location at Aurora Sinai 

  • Sixteenth Street Clinic 414-672-1353 Search 
     location options 

new instagram  sschc.org 
PREGNAN T  &  PAREN T ING YOU T HBlanket of Love Program 414-465-3637 Call 

Brenda Hoskins for meeting times & location.  
• Prenatal & parenting education • Help getting  

the baby supplies you need • Weekly virtual 
groups • Monthly in-person gatheringsMilwaukee Healthy Start Call 414-292-4243 • 

apply online, or ask your case manager to make 
a referral. 

new instagram  MilwaukeeHealthyStart.org Youth 
under 18 need parent/guardian consent 4  • Health 

Navigator to help you access benefits, medical 
care, baby care items • Pregnancy & postpartum 

support • Individual & group support options  
for fathers 

MPS Pregnant & Parenting Youth Program  
• Talk to your MPS School Social Worker to get 

connected or apply on the MPS website (search 
PPYP). Youth under 18 need parent/guardian consent 4   

• Education, wellness, and personal goal support 
for school-aged parentsParenting Network 7516 W. Burleigh Avenue, 

414-671-0566 • Confidential counseling on any 
parenting issue, home visiting programs, connect 

to resources. Virtual & in-person classes/
workshops listed  new instagram  theparentingnetwork.org SHE L T ERS  FOR T E ENS

Pathfinders Emergency Youth  Shelter 1614 E. 
Kane Place, 414-6271-1560 • A safe place to stay 

and crisis support for youth ages 11-17 for a few 
hours or up to 2 weeks. Located on the East Side. 

Call first or walk-in.  24/7Walker’s Point Teen Crisis & Runaway Program 
732 S. 21st Street, 414-647-8200 • A safe place to 

stay for youth ages 11-17 for a few hours or up to 
2 weeks. Located on the South Side. Call first or 

walk-in.  24/7        

  

$

2.5 x 4.0

Resources for Teens 
in difficult situations.

Some of these places won’t report you if you have run away, have a warrant, or are AWOL. Some places are required by law to report concerns for youth safety to police or social services.
Ask what these places can keep confidential.
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who are at risk or have been trafficked. 
Across Wisconsin, youth service 
providers have also found success 
through creativity and being open to 
uncommon connections. 

Capacity and readiness.  
Agencies and individual service 
providers might wonder if they are ready 
to support young people who are at risk 
or have been trafficked. Conversations 
to collect community resources for your 
card can be an opportunity to build 
capacity and share knowledge through 
training and support. Be clear about 
what agencies and service providers are 
doing well, how they can improve, and 
where they can find educational support. 

If an agency isn’t ready, or programs 
change, you might need to make the 
call and take a resource off the card 
temporarily or indefinitely. Resource 
cards evolve as your community 
response changes. 

Not a one-time thing. 
Maintaining resources is an on-going 
process. After establishing what listed 

services providers say they do, it 
is also important to find out 

through experience if they 
follow through. Be sure 
to also check in with 
young people about 

their experiences with 
listed resources. Decide 

how you will check-in 
periodically to update 

contact information and 
vet current programs. 

 

Relationships matter. 
When getting started, it’s natural to get 
stuck on quantity, lack of, or feel like 
you’ve not identified all possible options. 
Before making cold calls, consider who 
you already know, and the personal 
connections others may guide you to. 

If new to the role, appreciate the benefits 
of developing connections with outside 
service providers and staff at other 
agencies as an opportunity of this project. 

Relationships are built when agencies 
recognize and experience each other’s 
expertise. Confidence in sharing 
information about others’ services will 
come as a result of mutual trust in the 
relationships you build.

Establishing intention. 
If you’re starting fresh, or tasked with 
updating a resource card, clarify your goals 
and message first. Consider your audience 
and see the card from a teen perspective; 
what will they need to know? Will they 
need parent/guardian permission to sign 
up? Can someone who is a runaway from 
home or placement participate? Will they 
speak their language? Think it 
through!

Cast a wide net* to 
find supportive 
resources. You 
might find 
some agencies 
or programs 
specifically for 
young people 

Other tips & FAQs 

What does a soft/warm 
handoff really look like? 
•	Person centered language: 

“I want to introduce you to 
someone ...” 

•	 Involves trust of the 
person/agency you are 
bringing into the young 
person’s life 

•	May be a more or less 
hands on transfer depend-
ing on your closeness 
with the youth and their 
preferences for you to be 
involved 

How do I collect the 
information and where  
do I put it? 
•	 It may be inherited from a 

prior card or internal list 
•	Ask for time with your 

“go-to” resource person 
•	Look for existing resource 

mapping efforts through 
statewide and national 
organizations or resource 
repositories (i.e. 211, 988, 
DCF, DOJ, national hotlines)

•	Ask young people! 
•	Choose your preferred 

method to keep track of 
gathered info and consider 
how it will be made avail-
able to those maintaining 
the card in the future  
(i.e. Saved document, 
spreadsheet, cloud-based 
document, agency shared 
drive, etc.) 
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To see an example 
of a long standing, 
evolving youth  
resource card,  
scan this code.

*�geographically wide net 
(some youth find them-
selves in other areas), 
needs responsive net, 24/7 
safety net (text lines, chats, 
hotlines)

NOTE to users: a youth resource card is different than a detailed 
resource list for professionals making complex or targeted referrals. 
A youth resource card gets basic info into the hands of young people. 
Individual service providers may also choose to deliver info about 
their programs directly to youth thru social media, as a part of an 
online directory, or in more detailed brochures. 

We got this!  �Constructing a resource card 
for youth in your community

Looking to create, grow, or enhance a resource card 
specific for youth who are at risk or have been trafficked?

Follow along for practical tips and advice from resource specialists, 
youth workers, and service coordinators across the state. 

	
CAUTION: Have 

you gotten caught in  

a resource loop?  

Make sure places don’t refer 

young people right back to  

the place they started.


