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June 2026 Release



Topics
❑Access Response Time

❑DCF 57 Rule Change support

❑OHC Placement Referral Updates for SYNC users 

❑Updates to Family Case Plan functionality to enhance engagement 
and center family voice

❑Template changes for the Notice of Removal from Parent's custody form



Access Response Time



This enhancement includes:

❖ Modifications were made on Access Report page – PDTs and IDTs were removed

❖ New page: “Response Time Factors” will display when a user selects ‘Screen In’ on the Decision tab of 

an Access Report.

o Page displays a list of six 24-hour response time factors, and conditionally displays four 

mitigating factors and an optional discretionary 24-hour response time field in individual group 

boxes.



Modifications were made on Access Report – Narrative Tab + Allegation Narrative Tab



Modified Page: Access Report – Decision Tab: Worker’s view before selecting factors



New Page: Response Time Factors

❖ The page displays as a pop-up when 
the user makes a ‘Screen In’ 
decision on the Decision tab of the 
Access Report.

❖ Displays a list of six 24-hour 
response time factors as well as an 
option to select when there are no 
24-hour response time factors 
identified. 



Worker’s View when selected No 24-hour response 



Worker’s View (Discretionary 24-hour response and warning message)



Confirmation pop-up



Worker’s View (24-hour and Mitigating Factors display)



Worker’s View (Other Mitigating Factor)



Modified Page: Access Report – Decision Tab: Worker’s view after selecting factors



Supervisor’s View (No 24-hour Factor selected)



Supervisor’s View (24-hour and Mitigating Factors selected)



Supervisor’s View (Other Mitigating Factors selected)



Supervisor’s View 



Supervisor’s View:



Modified Page: Access Report – Decision Tab: Supervisor’s view after selecting factors



Updates to Family Case Plan functionality to 
enhance engagement and center family voice. 



This enhancement includes :
❖ A prompt will be added to the Planning & Services tab that reminds the Child Welfare Professional to 

write conditions/goals in a SMART framework.

❖ Legal Information will be removed from the Family Case Plan Basic tab and template to keep the 

content focused and relevant for families.

❖ Legal information section will remain available in the Permanency Plan.

❖ A ‘Family Case Plan guide Content Guide’ link will be added to the Family Case Plan Basic section. The 

link will remain available at all times, including after approval and when accessed via search.

❖ Safety Decision’ box and its contents from the Safety tab will be removed from the Family Case Plan 

and its template but will remain on Permanency Plan.

❖ Users will be able to print one or more goals at a time instead of the full list, making it easier to focus 

on specific goals. 



This enhancement includes :

❖ Updates will be made to:

❑ Family Case Plan Templates

❑ Permanency Plan Templates

❑ History of Planning and Services Templates



Support SMART goals for In Home Case Planning 



SMART GOALS



Modified Page: Safety 
tab of the Case Plan 
only



❖ The link always appears, even after Approval and when accessed via Search

❖ The link opens the URL: https://dcf.wisconsin.gov/files/publications/pdf/5931.pdf

❖ The above changes apply to all 'Pending' and newly created Case Plan on or after go live date

Added a link to the Family Case Plan Content Guide

https://dcf.wisconsin.gov/files/publications/pdf/5931.pdf
https://dcf.wisconsin.gov/files/publications/pdf/5931.pdf


Youth Justice Professionals will be allowed to complete the Family Case Plan by expected due date, while 
accounting for changes to plan type to CPS



❖ Checking the checkbox ‘YJ JIPS Family Case Plan – Safety Assessment Pending’ will immediately 
display a confirmation message.

❖ When the checkbox ‘YJ JIPS Family Case Plan – Safety Assessment Pending’ is checked and saved, the 
Safety section is hidden and not displayed on the Family Case Plan template.

❖ When the checkbox ‘YJ JIPS Family Case Plan – Safety Assessment Pending’ is unchecked and saved, 
the Safety section is displayed on the Family Case Plan template.

❖ The above changes apply to any ‘Pending’ or newly created Family Case Plans on or after go live.

❖ The above changes apply to the Family Case Plan template ONLY. The ‘Safety’ section will remain as is 
on the Permanency Plan template.



Youth Strengths: YJ Professionals can now identify the youth's 
strengths.



Flexible print options for Goals within the History of Planning & Services 
template

Goal : Youth/parents requested ability to see one goal at a time (or more if they like) and print achieved 

goals so they can track their own progress.

❖ Youth/parents request to display one goal at a time.

❖ Youth/parents request to display more than goal if they like.

❖ Youth/parents requested to print accomplished/achieved goals so they could observe the “wins”. 

❖ This change applies to the Family Case Plan and the Permanency Plan, as the History of Planning 

and Services template is launched from both pages.

❖ The above changes apply to all ‘Pending’ or newly created Family Case Plans or Permanency 

Plans on or after go live.



DCF 57 Rule Change support



This enhancement includes: 
❖ Ability for Group Home licensees to view previously selected characteristics and target groups during 

the License continuation process.

❖ Functionality will be introduced to allow licensees to select characteristics and target groups that will 
continue under the renewed license. 

❖ Modifications were made on Providers tab under Programs/Service/Group Items

❖ Modifications were made on Site Visits and Non-Site Visits tabs

❖ Modifications were made on Complaint/SIR tab> SIR Incident Type(s) page

❖ Modifications were made on Facility License page > Enforcements tab

❖ License Continuation Process form (5013) and License Continuation Application template (5008) are 
updated to reflect the latest changes and enhancements.



Modifications were made on Facility License Page: Provider tab 



Modifications were made on Facility License Page: Provider tab   



License Continuation Process form (5013) and License Continuation Application 

template (5008) will be updated to reflect the latest changes and enhancements.

❖ The approved licenses created prior to release will launch the 2023 version. 

❖ The license created after release will launch the 2026 version with changes. 

❖ And the historical pending license will launch the new 2026 version with the changes



OHC Placement Referral Updates for SYNC users 



This enhancement includes:   

❖ A new mechanism will allow users to easily identify and link sibling referrals, helping ensure siblings 
can be considered for placement together and making it clearer to providers during placement 
decisions. 

❖ CANS 0-5 documents will be available to include in OHC Placement Referrals sent via SYNC, ensuring 
providers receive relevant assessment information for children younger than 5.

❖ A new imaging type ‘Other - Planning’ will be added for attaching the Public Adoption Readiness and 
Referral (DCF-F-2370) form when making referrals to the Public Adoption Program.

❖ Display Corresponding flag of type of referral from OHC Placement Referral from eWiSACWIS in SYNC 
application.

❖ Enable filtering and display of referral types, allowing providers to view and manage only the referrals 
relevant to their assigned roles and units within larger organizations.

❖ The OHC Placement Referral process will be enhanced to allow users to identify flag referral types, 
improving how providers review and route referrals within larger and more complex organizations. 



Mechanism on the OHC 
Placement Referral to 
identify/link siblings requiring 
placement together



Mechanism on the OHC 
Placement Referral to 
identify/link siblings requiring 
placement together 



Modifications were made on 
OHC Placement Referral> 
Documentation tab: Added 
CANS 0-5 document 



Modifications were made on OHC 

Placement Referral> 

Documentation tab: Added Add 

new imaging type for public 

adoption referral 



Image Search Page

 



Mechanism to flag type of OHC 
Placement Referrals shared with 
CPA Providers



SYNC Updates



Flag on Referrals in SYNC to 
identify/link siblings requiring 
placement together



• If both the “Joint Sibling Group” checkbox 
and the “Media/Restricted Case” 
checkbox is checked on the OHC 
Placement Referral page in eWiSACWIS 
then display “Media/Restricted Case, 
Joint Sibling Group” in this space.

• If the “Joint Sibling Group” checkbox is 
checked and the “Media/Restricted Case” 
checkbox is not checked on the OHC 
Placement Referral page in eWiSACWIS 
then display “Joint Sibling Group” in this 
space.

• If the “Joint Sibling Group” checkbox is not 
checked and the “Media/Restricted Case” 
checkbox is checked on the OHC 
Placement Referral page in eWiSACWIS 
then display “Media/Restricted Case” in 
this space.

Child/Youth Info tab



Access CANS 0-5 document 
shared with an OHC 
Placement Referral



Limit the ability to view a 
Other-Planning image type to 
only Child Placing Agency 
providers

❖ The Adoption Referral images will 
be saved and shared with the 
image type of ‘Other - Planning’ 
with Child Placing Agencies only.



Limit the ability to view a 
Other-Planning image type to 
only Child Placing Agency 
providers  

❖ Congregate Care Providers will not 
be able to view Adoption Referral 
images for their placement 
purposes. 



On the Administration tab of 
the SYNC page added 
functionality to display four 
additional checkboxes when 
the ‘Referral/Intake 
Coordinator’ checkbox for 
Providers that are CPAs is 
checked



Update the Notification Of Removal Of Child From 
Custody Of Parent(s) and Placement into OUT-
OF-HOME CARE for recruitment of support from 
kin/like-kin 



This enhancement includes:  

❖ Updated and revised form DCF-F-2473-E (NOTIFICATION OF REMOVAL OF CHILD FROM CUSTODY OF 

PARENT(S) AND PLACEMENT INTO OUT-OF-HOME CARE ).

❖ Detailed changes that apply to the NOTIFICATION OF REMOVAL OF CHILD FROM CUSTODY OF 

PARENT(S) AND PLACEMENT INTO OUT-OF-HOME CARE template only, not the online page.

❖ Updates to static text throughout including to reflect like-kin language as per recent changes

❖ More clarification and information that is relevant to the relative(s) or like-kin receiving the information

❖ Follow updated DCF branding standards for updating fonts and formatting for consistency across the 

agency



This enhancement includes:    

❖ Added a cover letter with more context regarding the importance of children’s connections to their 

families, community, and culture.

❖ Added a FAQ sheet to the form relative(s) or like-kin will receive with this letter to better explain 

support available, and other frequently asked questions.

❖ Added additional fields to fill out for the individual receiving the letter to indicate how they may wish to 

provide support to the child and/or family.

      Sample: 



Development Roadmap
2026



October 2026

• Modern Data Delivery Platform
• EWReports -> Child Welfare Insights

• MyWisconsin ID Migration

• Support for documentation of SSNs in Kinship cases



Recurring Webinar Series



Webinar Topics

• Upcoming Releases

• Review of common workflow struggles, regular helpdesk calls

• General feedback sessions

• What else might you like to see these sessions used for?



Thank You!

Thank you, everyone, for your participation. 
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