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Summary

The following instructions are for external WWP users who have not created a MyWisconsin ID account. If a
user already has a MyWisconsin ID account, please refer to document, “WWP User Migration with Existing
MyWisconsin ID Account”.

This project is part of an effort to introduce multi-provider authentication to support migration from the
current WAMS authentication system to Okta for external users.

External users will use the “MyWisconsin ID” button on the WWP Login page after migration is complete.

WWP is decommissioning the WAMS Login on 10/30/2026. Migrate to MyWisconsin 1D/ Wisconsin
Employee ID Login if you haven't already.

MyWisconsin ID l Wisconsin Employee |ID

a | WAMS Username » | WAMS Password

You are: sbout tr access a State of Wisconsin computer system. This is a restriched comuter system for suthorized users only. All
exquipment, systems, senvices. and software connected o this system ans intended only for official business use of the State of Wiscansin,
and may contain LS. Governenent information. Al dita contsined on this system is owned by the State of Wisconsin, The State of
Whstansin reserves the right to audit, manitor, recoe andyor disciose all tramsactions and data sent aver this system ina manner
exmsistent with State and federal kw. Use of this system by any user, authorized or urnauthorized, eonstitutes consent to monitoring.
recording, reading, copying. or capturing and discsure of data and transactions by authorized personnel. Only softwars and/or Fardware:
approved, scanned, and licensed for State of Wisconsin use is permitied on this system. Ay fegal, unouthorized use or modification of
the State of Wisconsin data, squipment, systems, services, or software by any persanls) i probibited and may be subject to chil ar
exirmiral prosention under state and/for federal bws.

External User Migration Process with No MyWisconsin ID Account

WWP will decommission WAMS login on 10/30/2026. All users must migrate to MyWisconsin ID before that
date.

Beginning 8/28/2026, the following message will display on the WWP login screen:

“WWP is decommissioning the WAMS Login on 10/30/2026. Migrate to MyWisconsin ID/Wisconsin Employee
ID Login if you haven’t already.”
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WWP iz decommissioning the WARMS Login on 10/30/2026. Migrate to MyWisconsin 1D/ Wisconsin
Employee D Login if you haven't already.

MyWisconsin ID Wisconsin Employee |D

- | WAMS Username » | WAMS Password

You are about o acoess 1 State of Wisconsin computer system. This is 2 restricted computer sysiem for suthorizsd usars ok, Al
equipment, systems, services, and software connected ta this system ane intended only for official business use of the State of Wisoonsin,
and rrary contain ULS. Government: information. A data contained on this system is owned by the: State of Wisoonsin, The State of
‘Wisconsin reserves the rght o audit, monitor, recoed and/for dsdose all ransactions and data sent over this system ina manner
consistent with State ard federal w, Use of this system by amy user, suthorized or unautherized, constitutes comsent to manitoeing,.
recorting, resding, copying, or capturing and disdiosure of et and transactions by sutharized personnel Dnly softwere and for harthiare
approved, scamed, and licensed for State of Wisconsin use is permitted an this spstem ey fegsl, urouthorizsd uss o modification of
the: State of Wisconsin data, equipment, systems, services, or softwane by any personis) i prohibibed and may be subject to civil or
crimiral prosecution under stabe andfar federal Bws.

To begin the migration process, enter WAMS Username and Password.

WWP is decommissioning the WAMS Login on 10/30/2026. Migrate to MyWisconsin |D/Wisconsin
Employee ID Login if you haven't already.

MyWisconsin ID Wisconsin Employee |D

- | WAMS Username » | WAMS Password

“iaw are about bo access a State of Wisconsin computer system. Thisis a restriched comgputer system for suthorized users ooly. All
equipment, systems, sarvices, and soffwane connected to this system are intendad only for official business use of the: State of Wisoonsin,
and oy contain ULS. Governement: information. Al data contained on this syshem is cwned by the State of Wisoonsin, The State of
Wisoonsin reserves the right to audit, monitor, recosd and/or disdose all transactions: and data sent over this sysbem ina manner
comsistent with State and federal bw, Use of this system by sny user, authorized or unauthorized, constitutes consent b monitoring.
recording, reading, copying. or capturing and disciosure of data and transactions by authorized personnel. Only software and for hardware:
approved, scarmed, and licensed for State of Wisconsin use is parmitted on this systerm. Ay Segal, uncuthorized e or modification af
the State of Wisconsin data, equipment, systems, senvices, or saftware by any persands) i probiibited and may be subject to civil or
eximiral prosecution under strbe andfar federal bws.

The user will see the warning message on the WWP home page, “WWP is decommissioning the WAMS Login
on 10/30/2026. Click Here to migrate your user account from WAMS to MyWisconsin ID/Wisconsin Employee
ID.”
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Click the link ‘Click here’ in the alert message on WWP home screen to open WAMS to Wisconsin Employee ID
migration pages.

The user will see the following screen that displays their WAMS username and other user
information.

Hello, Dinesh Reddy Anumula!

Welcome to the Work Programs WAMS to MyWisconsin ID migration pages. Here are your details:

Username: anumudrbsd
First Name: Dinesh Reddy
Last Name: Anumula
Mainframe Id: XCTM4F

° Step 1: User Account Setup

MyWisconsin 1D is the State of Wisconsin's identity solution that allows citizens the ability to securely access participating online state services and systems

using a single user 1D and password.

New MyWisconsin ID Users: If you do not have a MyWisconsin ID, click “Create MyWisconsin ID” below to set up your account. Agency should use work email
to create MyWisconsin ID

Create MyWiscosnin ID ]

Wisconsin Employees & Existing MyWisconsin ID Users: If you are a Wisconsin employee or already have a MyWisconsin ID, click “Continue” to proceed to

the next step.

> O O O

Step-1 User Account Setup
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To create a MyWisconsin ID account click the “Create MyWisconsin ID” button. User will create an account in
this application.

Hello, Ramya Bhimavarapu!

Welcome to the Work Programs WAMS to MyWisconsin ID migration pages. Here are your details:

Username: bhimarxftn
First Name: Ramya

Last Name: Bhimawvarapu
Mainframe Id: XCTE?G

° Step 1: User Account Setup

MyWisconsin ID is the State of Wisconsin's identity solution that allows citizens the ability to securely access participating online state services and systems

using a single user 1D and password.

New MyWisconsin ID Users: If you do not have a MyWisconsin ID, click “Create MyWisconsin ID" below to set up your account. Agency should use work email
to create MyWisconsin ID

| Create MyWiscosnin |ID |

Wisconsin Employees & Existing MyWisconsin ID Users: If you are a Wisconsin employee or already have a MyWisconsin ID, click “Continue” to proceed to

the next step.

Note: See Appendix for creating the MyWisconsin ID account. Start at Step 2.

Appendix:

ID Account Creation

To create a MyWi Enter your first name, last
o account, go g Start here name, and an email address
?3|§ mg%‘l}gg U'n Tink which will be used as your
=" username. Click the Sian Up
ﬁ WISCONSIN blmon
iﬁ WISCONSIN
My'Wisconsin 1D Sign In
-
———
Email

= BT

Once the user creates a MyWisconsin ID and logs into their account, they will be redirected to the WWP
application migration page.

Step-2 Login Using MyWisconsin ID/Wisconsin Employee ID

Select the “MyWisconsin ID” button,
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Hello, Ramya Bhimavarapu!

Welcome to the Wark Programs WAMS to MyWisoondin D migration pages. Here are your details:

Username: Bhirmarxitn
First Mama: Ramya

Last Nama: Bhimavarapu
Mainframe Id: XCTERG

ﬂ Step 1: User Account Setup
o Step 2: Login Using MyWisconsin ID/Wisconsin Employee 1D

Non-Wisconsin Employees should use their MyWiscosnin 1D o login. Wisconsin Employees with emails that end with @wisconsin. gov or
@dhs.wisconsin_gow must use their Accounts Credentials to login to Work

MyWiscosnin ID Programs.

Wisconsin Employee 1D

Step-3 Compare user Account Information

The system will display the Username, First Name, Last Name and Wisconsin User ID (WIUID) from both
WAMS and the MyWisconsin ID account.

The user must verify the accuracy of the details displayed and click ‘Continue’.

Note: Only log out at this step if you do not want to continue with the migration process.

Hello, Ramya Bhimavarapu!

Welcome to the Work Programs WAMS to My\Wiscorsin ID migration pages. Here are your details:

Usernama: bhimarsitn
First Nam: Hamya

Last Mame: Bhimavarapu
Malnframe Id: XCTERG

u Step 1: Uder Account Setup
ﬁ Step 2: Login Using MyWisconsin IDy"'Wisconsin Employee 1D

° Step 3; Compare User Acoount Information

Verify if the information shown below is acourate,

WAMS Information: MyWizconsin 1D nformation:

Username: himarxftn Uisername: del.bwl apps ramya 1@ pmail com
First Mame: Ramiya First Mame: Ramiya

Larst Mama: Bhimavarapu Last Mamea: B

WILIDk 20180205135054670 UseriDy A

It the information above Is accurate, click Conbinue, I you would like to bog out and log back in using a different acoount, click Logout

MyWisconsin ID Logout |I

Step-4 Migrate account to MyWisconsin ID
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The system displays the user’s authorizations that will migrate to the MyWisconsin ID account. Verify the data
and click the “Migrate Accounts” button to complete the migration.

Hello, Ramya Bhimavarapu!

Waeliome bo the Werk Prograss WAMS to MyWinioesdn D mipration pages. Here are your detal

Upsrrame: bhimarsftn
Firt M Ramsya

st Namas: B BOU
Manframe ld: XCTERG

€ Sten 1: Uer Account Setu
@ 5120 2: Login Using MyWiseonsin 1D/ Wiscomsin Employes 1D
a Step 3 Compare User Aogount InMarmation

D 5ten 4: Migrate Accoust ta MyWiscansin ID

Werify your authorizations before migrating them to your MyWisconsin 1D accoend. If the informaion ks nof acosrate, contact your DEF Admirisirator.

MLsilramae PD: NCTEWG

Agency: Fawward Sevvice Corp

Bodes: Syshcmin, W-2 Cone Managemient Supervisor. W-2 Aaiiary Approver. LA Supervisor, W-2 Claim Approver
Begions: Couthweest, Morth Central Mortheast

After clicking ‘Migrate Accounts’, the system will display a message “Account merge is in progress. This
process can take up to two minutes. Please stay on the page.”

ﬂ Skep 1: User Accownt Setun

a Step 2: Login Usimg MyWiconsin 10/ Wiscansin Dmployee 1D
a Seep J: Compare User Accownt Information

u Skep 4: Migrate Account to MyWisconsin 1D

Wity your autharizations before migrating them to your My'Wisoonain 1D scoount. B the information i not soowrate. comtact wour DCF Administrator

Mainframe I0: XCTERG

Agency. Horward Sergice Conp

Boles: SysAdmin, W-T Cae Macagement Supervinoe, W2 Aundlisry Approver, EA Supervior, W2 Claim Apprower
Beghom SoutPrwvert. Morth Contral Northosit

Accound merpe & in progres. Ths cam ek up bo fwo minutes. Phesse viay on the pege.

O

For kagin probleme. call the Departesenit of Children and Famiies (DCF) Sorvioe Desk a8
[508] 2ha-831 1 {Madison)
[414) 2844373 | Milwaske s}
[B55) 244323 (Toll Free]

Ripallar hosaty are Manaiy-Friclay 700 am- 500pm

¥ thave ane guoitions emal ya 31 DEFSorviceDesklwiscondingow and wo will Rallow up neat buaingeis diy
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Step-5 Finalize Updated Information

The account information will display, after migrating to MyWisconsin ID. If any information is missing or
inaccurate user must contact the DCF administrator.

ﬂ Step 1: User Accaunt Setup

e Step Z: Login Using MyWisconsin |D/Wisconsin Employee ID
ﬂ Step 3: Compare User Account Information

Q Step 4: Migrate Account to MyWisconsin 1D

o Step 5: Finalize Updated Information

Your socount is now migrated to MyWiscongin 1D, Your socess 1o WWP through WAMS i no lenger valid. Verily the information shown bebaw from youf

MyWisconsin 1D account is walid, If there is any information missing or inacowrate, please contact DCF Administrator,

Usermame: def bwiagps.ramyali@gmail com

First Namae: Ramiya

Last Mame: B

Mainframe 1D Farward Service Corp

Agency: DCF-IT, W-2 Claimn Approver, W-2 Ausdliary Approvers, W-2 Case Management Supervisar,
Rales: EA Supervisars

Regions: Region - Southwest, Region - Morth Central, Region - Mortheast

Impartant: Logout of ¥WAMS using the bution below and log back in through MyWisconsin 1D account

Logout of WAMS

For login problems. call the Department of Children and Families (DCF) Service Desk at

[508) 264-6321 (Madison)
[414) 264-6323 (Milwaukee)
[855) 264-4323 (Toll Frec)

Regular hours are Monday-Friday 7:00 am-5:00pm

If there are guestions email us at DCFServiceDeski@wisconsingow and we will follow wup next business day |

After migration, click “Logout of WAMS” screen, select “MyWisconsin ID” button on WWP login page to log in.

Note: Once the user has migrated their WAMS to their MyWisconsin ID account, they will not be able to login
using WAMS credentials going forward.
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