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Summary

The following instructions are for external WWP users who have both a WWP WAMS Login account and an
existing MyWisconsin ID account. If a user does not have an existing MyWisconsin ID account, please refer to
document, “WWP User Migration with No MyWisconsin ID Account”.

If user has created a MyWisconsin ID account for CWW or ECF, the same MyWisconsin ID account should be
used to link WWP.

This project is part of an effort to introduce multi-provider authentication to support migration from the
current WAMS authentication system to Okta for external users.

External users will use the “MyWisconsin ID” button on the WWP Login page after migration is complete.
External User Migration Process with Existing MyWisconsin ID Account

WWP will decommission the WAMS login on 10/30/2026. All users must migrate to MyWisconsin ID before
that date.

Beginning 8/28/2026, the following message will display on the WWP login screen:

“WWP is decommissioning the WAMS Login on 10/30/2026. Migrate to MyWisconsin ID/Wisconsin Employee
ID Login if you haven’t already.”

WWP is decommissioning the VWARMS Login on 10/30/2026. Migrate to MyWisconsin 1D Wisconsin
Employee ID Login if you haven't already.

MyWisconsin ID Wisconsin Employee ID

- | WAMS Username » | WAMS Password

You are about to aoces a St of Wisconsin computer sysbem. This is a restriched computer system for authorized vsers onky_ All
equipment, systems, sevvices, and softwane connecied to this system are inbended only for official business use of the Sate of Wisconsin,
and may contain ULS. Government information. Al data contained on this system is owned by the State of Wisconsin, The State of
‘Wisconsin reserves the right to audit, manitor, record and/for disciose all tramsactions and data sent over this system ina manner
ermsistent with State and federal . Use of this system by amy user, authorized or unauthorized, constitutes consent to monitoring,
approved, scarned, and licenaed for State of Wisconsin use i pemitted on this system. ey ilegal, unouthorized vms or modification of
the Siate of YWisconsin data, equipment, systems, senvices, or software by any personis) & prohibited and may be subject to ciill or
crimiral prosecution under state and/or federal Bws.

To begin the migration process, enter your WAMS Username and Password.
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WWP iz decommissioning the WARMS Login on 10/30/2026. Migrate to MyWisconsin IDyWisoonsin
Employee ID Login if you haven't already.

MyWisconsin ID Wisconsin Employee ID
- | WAMS Username » | WAMS Password

You are about o acces 2 Skate of Wisconsin computer system. This is a restricted computer system for authorized wsers only. All
equipgment, systems, services, and soffware connected to this system ane ntended only for official usiness use of the State of Wiscansin,
and ey contain LS. Gowernment: information. Al data contained on this system is owned by the State of Wisoonsin, The Siate of
Wisconsin neserves the right to audit, manitor, recoed and/for disciose all tramsactions and data sent ower this system ina manner
comnsistent with State and federal bw. Use of this system by any user, authorized or unauthorized, constitutes consent bo monitoring,
recording, reading, copying. or capturing and disdiosure of data and transactions by authorized personnel. Only softeare and for fardeare:
approved, scanned, and licensed for State of Wisconsin use s permitied on this systesn. ey fiegal, unauthorized wee o modification of
the State of Wisconsin data, equipment, systems, services, o software by any personls) & prohibibed and may be subject to chvill ar

The user will see the warning message on the WWP home page, “WWP is decommissioning the WAMS Login
on 10/30/2026. Click Here to migrate your user account from WAMS to MyWisconsin ID/Wisconsin Employee
ID.”
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Click the link ‘Click here’ in the alert message on WWP home screen to open WAMS to Wisconsin
Employee ID migration pages.

The user will see the following screen that displays their WAMS username and other user

information.
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Hello, Dinesh Reddy Anumula!

Welcome to the Work Programs WAMS to MyWisconsin 1D migration pages. Here are your details:

Username: anumudrbsd
First Name: Dinesh Reddy
Last Name: Anumula
Mainframe Id: XCTMA4F

° Step 1: User Account Setup

MyWisconsin ID is the State of Wisconsin's identity solution that allows citizens the ability to securely access participating online state services and systems
using a single user ID and password.

New MyWisconsin ID Users: If you do not have a MyWisconsin ID, click “Create MyWisconsin ID” below to set up your account. Agency should use work email

to create MyWisconsin ID
Create MyWiscosnin ID ]

Wisconsin Employees & Existing MyWisconsin ID Users: If you are a Wisconsin employee or already have a MyWisconsin ID, click “Continue” to proceed to

the next step.

> O O O

Step-1 User Account Setup

As a user with an existing MyWisconsin ID Account, click the “Continue” button in Step 1 to proceed to the
next step.

Hello, Ramya Bhimavarapu!

Welcome to the Work Programs WARS to MyWisconsin iD migration pages. Hem are your detail

Uit i EhifmarsMn
First M Rarya

Larit Marme: Bhimawarapy
P aird rarsed Iz XCTERG

'n Stem 1: User Account Setup
MyWiconsin |D ks the State of Wisconsin's identity solution that aliows citizens the abiity to securely scoess participabing online stabe services and vystems
using a single user 1D and passord

Hew MyWikccedan 10 Users: I you da nal have a MyWiaconsin D, click "Create MyWiaconsin D7 bk 0O #61 up your atoaunl. Apency thould uwie vweork emal
1 crgate Py Wik i ID

Wisconsin Employees & Existing MyWisconsin 1D Users: i you are a Wisconsin employee or already have 3 MyWiscorsin 1D, click "Continese” to proceed to
thee st sien

Step-2 Login Using MyWisconsin ID/Wisconsin Employee ID

Select the “MyWisconsin ID” button.
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Hello, Ramya Bhimavarapu!

Welcome to the Wark Programs WAMS to MyWiscansin ID migration pages. Here are your details:

Username: bhimarsitn
First Marme: Ramya

Last Hame: Bhimavarapu
Mainframe Id: XCTERG

n Step 1: User Account Setup
o Step 2: Login Using MyWisconsin D Wisconsin Employee ID

Mon-Weconsin Employees should use their Mz'r'l'iil:f.'lil'lll"l [ ] ] |D|"{II'|. Wisconsin Employees with emails that end with & WIS-I'.DI\SiH.lQG\' of
@dhswiscansingoy must use their Accounts Credentials to login to Work

MyWiscosnin 1D Programs

Wisconsin Employee 1D

Step-3 Compare user Account Information

The system will display the Username, First Name, Last Name and Wisconsin User ID (WIUID) from both
WAMS and the MyWisconsin ID account.

The user must verify the accuracy of the details displayed and click ‘Continue’.

Note: Only log out at this step if you do not want to continue with the migration process.

Hello, Ramya Bhimavarapu!

Wiekoome to the Wk Programs WAMS to My'Wiscorsdn D migration pages. Fere Jee wour detaiy

Usermame: bhimarsftn
Farll Ma: Rafiyh

Laal Mame i e
Bsnlame ld NCTEWG

ﬂ Step 1: Wher Aocound Setup
@) Sten 2 Login Using MyWinconsin 1D/ Wisconsin Employee 1D
ﬂ Step 3 Compare Uier Aroount Indonmatons

D step 4 Migrate Accoust ta MyWistanss 1D

erify your suthorizations before migrating them to your MyWisconsin 1D socoent. If the information is not scoerate, contact your DCF Adminétrator.
Buinilramas IO HCTEYG

Agency: Farward Sarvice Corp

Boles: Synfdmin, W2 Cove Managerment Supervisor, W2 Aandiory Approver. LA Supervisor, W- 2 Claim Apprower
Baghans: Southweest, Morth Cengrall Mortheast

Step-4 Migrate account to MyWisconsin ID

The system displays the user’s authorizations that will migrate to the MyWisconsin ID account. Verify the data
and click the “Migrate Accounts” button to complete the migration.
4
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Hello, Ramya Bhimavarapu!

Welcome ta the Work Programs WAMS 1o MyWitcondin 1D migration pages. Hore ane your details:

Username: bhimarsftn
[First Marm: Ramya

Lokt Blams: it T T
Maindrame id: HETERG

& Step 1 User fccount Setup

a Step 2: Login Ussng MyWisconsin 1D Wisconsin Employes 1D
ﬂ Step 3 Compare User Aggount Infarmation

u Step 4 Migrate Accownt to MyWisconsin 1D

Verify vour authorizations before migrating them to your MyWisconsin 1D account. If the informartion s not accurate, contact wour DCF Admintstrator.

Mainframa 1Dk HCTERG

AgEncy: Forward Service Corp

Rodes: SysAdmin, W-2 Case Management Supervisor. W-2 Auxilary Approver, EA Supervisor, W-2 Claim Approver
Regicns: Southwesd, Mowth Central Mortheast

Return to Bomee screen

After clicking ‘Migrate Accounts’, the system will display a message “Account merge is in progress. This
process can take up to two minutes. Please stay on the page.”

ﬁ Step 1: User Accownt Setup

ﬂ Step 2: Login Using My'Wiconsin 1D/ Wisconsin [mployee 1D
a Seep 3: Compare User Accownt Information

u Step 4: Migrate Account to MyWisconsin 1D

Wity wour autharizations before migrating them b your MyWWisoonain 1D scoount. B the information 4 not stuate, comact your DCF Adminstrator

Mainframe IC: XCTERG

Agency. Forward Sengice Conp

By SysAdmin, W-2 Case Management Suporvinor, W-2 Aumilisry Approver, EA Superviior, W-2 Claim Approser
Erglom SoastFrweert. Morth Contral MoutFaast

Acccand merpe & i progress. This cam ke up bo fwo minutes. Phesse vy on the page.

O

For kagin problemd. call the Departesnt of Children and Famies (DCF) Soreioe Desk 2t

[S08] 2844321 (Madivon)
[414]) 2t -A3FY | Milweauke o}
[B55] 2644323 (Toll Freel

Rigular hosary e Manday-Fraday 7200 sme 5:00pm

W thevs b Gueifiond émall ua 58 DCFSorviceDeiklwhicondia o bnd wa will fallow ug neat budlidii diy

Step-5 Finalize Updated Information
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The account information will display after migrating to MyWisconsin ID. If any information is missing or
inaccurate user must contact the DCF Service Desk.

e Step 1: User Account Setup

e Step 2: Login Using MyWisconsin ID/Wisconsin Employee 1D
o Step 3: Compare User Account Infarmatisn

ﬂ Step 4: Migrate Account to MyWisconsin 1D

o Step 5: Finalize Updated Information

Your ocount is now migrated o MyWisconsin 1D, Your Soces 03 WWE through WAPRAS is no laager vald. Verily the information shoven Bebaw from your

My'Wisconsin ID account is valid, if there is any information missing or inaccurate, please contact DCF Administrator,

Usermarme: dcf bwiapps.ramyali@gmail com

First Mama: Ramiya

Last Mame: B

Mainframe 1D Forward Service Corp

Agency: DCF-IT, W-2 Claim Approver, W-2 Ausxdliary Approvers, W-2 Case Management Supervisor,
Roles: EA Supervisor

Regions: Region - Southwest, Region - Morth Central, Region - Northeast

Impartant: Logout of WAMS using the button below and log back in through MyWisconsin 1D account

Logout of WAMS

For login problems. call the Department of Children and Families (DCF) Service Desk at:

[508) 264-6321 [Madisen)
[414]) 2564-6323 [Milwaukes)
[855) 244-4323 [Toll Frec]

Regular hours are Monday-Friday 7:00 am-5:00pm

If there are questions email us at DCFServiceDesk@wisconsingov and we will follow wp next business day

After migration, click “Logout of WAMS” and log in by clicking the “MyWisconsin ID” button on WWP login
page.

Note: Once a user has migrated their WAMS to their MyWisconsin ID account, they will not be able to login
using WAMS credentials going forward.
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