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BWF System and Reporting Subcommittee Meeting Agenda
	Meeting Purpose:
	Discuss system changes and reporting updates

	Date:
	Wednesday July 22, 2026

	Start Time:
	1:00 PM

	End Time:
	1:50 PM

	Location:
	TEAMS

	Call Information:
	Meeting Link Meeting ID 259 955 769 385 4; Passcode: nz6Qh7fL
Dial in by phone: +1 608-571-2209 Passcode: 537271251#
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Agenda
1) Roll Call 
2) Report Updates (Bureau of Analytics and Research (BAR))-Maggie Renno
· 2 new reports announced 7/13/26
· Supportive service for W-2 and TJ/TMJ
· HD email was sent to agencies on 7/21/2026
3) System Updates-Automation Team-Mai Xiong
A. June Release
· Exception issues on the General Case Information Page
4) Discussion Items
A. MyWisconsin ID-Mai Xiong
· Previsioning:
· CWW/ECF view/ECF Capture/MF
· WWP
· WWP moving to MyWI ID 8/27/2026
· The timeline is as follows:
· First communication to agencies: week of 8/24/2026
· System Update publish: 8/22/2026
· Second communication to agencies: week of 8/31/2026
· Final communication to agencies: week of 10/26/2026
· WWP User Access Request form has been updated to reflect the change:
· Removed WAMS ID instructions and replaced with MyWisconsin ID and Wisconsin Employee ID instructions
· If the form is used from 8/27/26-10/30/2026, please include the WAMS id
· Updated associated fields with WAMS ID to My WI Id
[image: Image of the updated field on the form showing where My Wisconsin Id has replaced WAMS Id's. ]
· Clarified language throughout
· DCF Forms Repository link: https://dcf.wisconsin.gov/files/forms/doc/5212.docx
B. EA Double Booked Appointment issue-Audrey Raemisch
· Issue: appointments being booked on ACCESS, but another applicant/participant is able to schedule the same time.
· Research team looking to get a better idea of how often it’s happening
· Confirm this issue has not impacted W-2, only EA
· Agency feedback:
· WRI: no issues reported 
· WCI: seen issue, but they have been able to handle it within the agency, no escalation needed
· This was seen with EA
· Double booked in ACCESS
· Andrea will look 
· FSC: Will connect back
· Ross: they have seen the issue (two cases)
· Ask from TAS: if agencies see this issue, please send it to the BWF Help Desk, so cases can be tracked to do further research
C. Updates on WWP Initiatives-Heidi Hammes
· Information gathering for projects that might be coming down the pipeline
1. Informal assessment
· Reviewed the FEP input document that was gathered by automation team
· Document attached
· Agency feedback:
· Keep drivers license expiration date
· Like the special needs details box!!
· Fewer clicks, the better
· Embedding the job readiness in the informal assessment is ideal
· Career assessment, should keep the questions in the informal assessment
· Learnfare worker tasks-when project goes live, it might be good to see which worker tasks are still relevant to keep and which ones can be removed
· Learnfare “kid-friendly”-different questions for different age groups
· Next steps: will bring changes to BWF mangers to prioritize
2. MF screen: WPFN
· Purpose of screen: pre identified data points and user could use the screen to filter the data points to filter what data points they wanted to use. Then the system would find the cases that match the data points the user filtered. 
Ex. User only wants to see cases that have a household language of Spanish
· Idea is to bring WPFN into WWP
· Next steps:
· Will be pulling together a group from agencies and DCF to identify the data points that could be valuable for a new page in WWP
· Heidi has already met with BITS (John Westbury) and will work together and work with group to get the list of data points 
· Agencies who would like to be part of the group:
· UMOS: Lisa Montoto-Pallen
· WCI; Shannon Franek/Andrea Brownlee
· WRI: will take it back to agency to get someone
· Equus: Jason Evraets
· DCF: Luz Scott
5) Walk on items

The following link will bring you to minutes and attachments discussed in our meetings: https://dcf.wisconsin.gov/w2/partners/toolbox/systemsubcommittee
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