FEP Input on Improvements to WWP Informal Assessment (from interviews in February 2025)
	Page
	Suggested Change
	Resource Level

	Transportation
	· Make the driver’s license expiration date optional
	Low

	Legal Issues
	· Remove conviction dates and replace with text space. Participants don’t remember all the details. Still need to know what the convictions are but not as much detail.
· 
	Low

	Education
	· Make names of schools attended optional. Older participants don’t always remember details about education.
· 
	Low

	Child and Youth
	· System should auto populate the children’s names using the CWW data displayed at the top.
· The special needs details box can’t be completed because the page is not confidential. That information should be moved to the Family Barriers page. 
· The special needs details box can’t be completed because the page is not confidential. That information should be moved to the Family Barriers page. 

	Medium

	Housing
	· Remove questions about prior housing history. Only their current housing situation is valuable.  

	Medium (would require some redesign)

	Work History
	· On Gatepost page, add a more general question about “what are reasons for past job losses”. 

	Medium (may require some redesign)

	Non-Custodial Parent Referrals 
	· Remove the page entirely.  No successful referrals from this. Custodial parents don’t or can’t provide needed information

	Low

	Family Barriers
	· Need a place to document formal assessment results similar to Participant Barriers.  
· Have questions from the “Caring For” form pop up for worker to document results
· For the “Caretaking Responsibilities” question, add some examples of the type of information we’re trying to capture.  Otherwise, the participant answers too broadly.
	High (Page redesign)

	Participant Barriers
	· Questions in the gateway page are repetitive and take too much time to get through.  These questions could be combined.
· Data on Gateway Page, Barrier pages and Participation Status page (where pending formal assessment is entered) could be designed to work better together and reduce data entry.
· Would like to see more detailed question about how the agency can provide accommodations (besides the details box).  Like maybe a worker task space.

	High (Page redesign)

	Job Readiness
	· Currently it’s a standalone page.  Move it back to driver flow so workers don’t miss it.

	Low

	General
	· Increase character limit on the Notes section on each IA page. FSC managers are encouraging that workers use these notes sections more.
· Remove the question in the IA about whether they’ve taken a Career Assessment in the past. It doesn’t matter because they always require a new one.

	Low

	Learnfare
	· Remove system generated worker tasks for Learnfare as they are not relevant.
· A “kid-friendly” formal assessment for Learnfare
	· Removing worker tasks (low) 
· New LF assessment (high)



