
BWF System Updates October 2026 
The Benefit Recovery Investigation Tracking System (BRITS) will be updated the evening of October 14, 2026. 
These changes will be available for users on October 15, 2026.  Here is what you need to know. 

General BRITS Enhancements 
Workload Grid Column Selection 
How it works: 
Workers will be able to add or remove columns to the grids on their workload screen. Columns can be selected 
by clicking the three dots next to an existing header and mousing over the “Columns” option. Any combination 
of headers can be selected by checking the box next to each option. A horizontal scroll bar will appear at the 
bottom of the grid if the selected columns do not all fit on the page.

Job Access Loan (JAL) Claim Enhancements 
Vehicle Related JAL Request 
How it works: 
When the worker creates a claim, the Transportation section will be updated to include two new options: 1) Car 
Purchase and 2) Car Repair.  



When one of these new JAL expenses are selected, the worker will have additional questions and verifications 
to complete in the Loan Repayment Terms section. If the worker does not complete the required verification 
fields and tries to send the claim to be approved, they will not be able to move forward and will see a list of 
errors that need to be corrected.  

When the worker selects any of the check boxes, a pop-up screen will display and require the worker to add a 
comment, which will populate on the Comment section of the page.  

Change Decision After Approving Claim 
How it works: 
When a JAL is sent to the approver to make a final decision on the claim, the approver will be able to change 
the decision if they select “Approved”. The worker will see the JAL Final Decision dropdown, still selectable and 
changeable throughout that day.  



When the JAL approver selects any other drop-down value, it is final and cannot be changed. 

• Denied
• Deleted
• Return to Creator
• Withdrawn

W-2 Referral Enhancements
Upload Multiple Documents for a Referral
How it works:
When a worker is processing a W-2 Referral, they will have the ability to add multiple documents.

The documents will be listed individually with the file name in the Document section. 



Added Print Functionality  
How it works: 
When reviewing a W-2 Referral, workers can print copies of the Case Detail and Referral Detail screens by 
selecting the print icon in the top right of the page. Clicking this icon downloads a PDF copy of the page which 
can be saved or printed.  

Case Details: 

Referral Details: 

Liable Individuals and Relationships 
How it works: 
The Liable Claims field will display “PP” (Primary Person) after the name of the individual. 

In addition, on a Claim Detail, when there is more than one person liable for a claim, there will be a new column 
that displays the relationship code to identify the relationship of that individual to the primary person on the 
claim.  



Ability to Add Investigation Reason 
How it works: 
For a W-2 referral that has been assigned to a worker, the worker can add another investigation reason to a 
referral that is within the same county.  

Example: When a worker in office 5611 has a referral assigned to them and the same referral is in Milwaukee 
County office 5040 for FS/CC, the office 5611 worker will be able to add an additional reason to the claim 
since both offices are located in Milwaukee County.  

The worker can only remove or edit reasons they have added. If the worker tries to remove another worker’s 
reason, there will be an error message that appears.  



In addition, if another worker made changes to the reason, the W-2 investigator will no longer be able to edit 
the reason they originally added. If they try to make an edit, there will be an error message that appears.  

Resources 
Any questions related to the BRITS system can be sent to dcfservicedesk@wisconsin.gov

For W-2, CARES, and WWP Functionality Questions: BWF Work Programs Help Desk 
BWFWORKPROGRAMSHD@wisconsin.gov
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