
BWF System Updates August 2026 
The Wisconsin Work Program system (WWP) will be updated on August 27, 2026. These changes will be 
available for users on August 28, 2026.  

The Benefit Recovery Investigation Tracking System (BRITS) will be updated on August 20, 2026. These 
changes will be available for users on August 21, 2026.  Here is what you need to know. 

WWP MyWisconsin ID 
WWP System Updates 
MyWisconsin ID, the new log in process, will be available for workers to start migrating accounts on August 28, 
2026.  

Once the worker has their WAMS migrated to their MyWisconsin ID account, they will now be able to log into 
WWP using the button labeled “MyWisconsin ID”.  

How It Works 
MyWisconsin ID is a platform that securely connects agencies to the applications and tools they need in a 
single sign-on format. Workers will need to create a MyWisconsin ID using their work e-mail. If they have not 
already created one, they can go to create a My Wisconsin ID. For instructions for on how to register for 
MyWisconsin ID, please review this guide.  

The following documents have been created to help assist with the new process and can be found at the 
following link: 

• WWP User Migration-External User-Existing MyWisconsin ID
• WWP User Migration-External User-No MyWisconsin ID
• WWP MyWisconsin ID Appendix

Required Action 
Workers will need to migrate their accounts before October 30, 2026. 

https://apps.wisconsin.gov/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhs.wisconsin.gov%2Fdms%2Fmywisconsin-id-registration-job-aid-cww-ecf.pdf&data=05%7C02%7Czacallen%40deloitte.com%7Cd149252c750646e97d5808de78a7b812%7C36da45f1dd2c4d1faf135abe46b99921%7C0%7C0%7C639080859337505561%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7fsFZ1YPWev9dBh%2FhHoRgtkb%2F0HpecwalAVZjjpiiNI%3D&reserved=0
https://dcf.wisconsin.gov/employment-services/wwp-user-migration-existing-mywisconsin-id-account
https://dcf.wisconsin.gov/employment-services/wwp-user-migration-no-mywisconsin-id-account
https://dcf.wisconsin.gov/employment-services/appendix-mywisconsin-id-account-creation


BRITS MyWisconsin ID 
BRITS System Updates 
The new log in process, MyWisconsin ID, will be available for workers to start migrating accounts on August 
20, 2026. 

Once the worker migrates their WAMS log in to their MyWisconsin ID account, they will log into BRITS using the 
button labeled “MyWisconsin ID”.  

How It Works 
MyWisconsin ID is a platform that securely connects agencies to the applications and tools they need in a 
single sign-on format. Workers will need to create a MyWisconsin ID using their work e-mail. If they have not 
already created one, they can go to create a My Wisconsin ID. For instructions for on how to register for a 
MyWisconsin ID, please review this guide.  

Required Action 
Workers will need to migrate their accounts before December 31, 2026.  

Resources 
Any questions related to BRITS system can be sent to dcfservicedesk@wisconsin.gov.  

For W-2, CARES, and WWP Functionality Questions: BWF Work Programs Help Desk 
BWFWORKPROGRAMSHD@wisconsin.gov 

https://apps.wisconsin.gov/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhs.wisconsin.gov%2Fdms%2Fmywisconsin-id-registration-job-aid-cww-ecf.pdf&data=05%7C02%7Czacallen%40deloitte.com%7Cd149252c750646e97d5808de78a7b812%7C36da45f1dd2c4d1faf135abe46b99921%7C0%7C0%7C639080859337505561%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7fsFZ1YPWev9dBh%2FhHoRgtkb%2F0HpecwalAVZjjpiiNI%3D&reserved=0
mailto:dcfservicedesk@wisconsin.gov
mailto:BWFWORKPROGRAMSHD@wisconsin.gov
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