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Within this document you will find the release summary of eWiSACWIS (Release 2.8) system changes and 
enhancements. This summary includes changes that may impact workflow, data entry, procedures and reporting. Some of 
the changes may have been the result of a policy change while others may have been the result of PEP decisions. Many 
of the changes are the result of issues reported to the helpdesk by system users. "How Do I" and "Quick Reference" 
guides should continue to be accessed for more specific usage of the application and/or new functionality.  
 
 
The eWiSACWIS Knowledge Web will continue to host the following information: 
 

• Online Training 
 

• Pre-Release Summaries 
 

• Detailed Post-Release notes  
 

• Program Activity Workshop/Technical Activity Workshop documentation 
 

• Operations Memos 
 

• Quick Reference Guides  
 

• "How Do I" Guides  
 
 
 
 
 
 

 



eWiSACWIS Release 2.8 - Incidents and Enhancements  
**Indicates significant change to system functionality 

 
Incident # Topic Area Affected 

Program 
Area(s) 

Reporting 
Entity 

Description 

21707  eWReports  eWReports State A new report has been developed for eWReports to 
determine eWReports usage. Users who have read-
only access to the PSAC database will be able to view 
this data. 

22365 AFCARS  All State               In the Exception Messages group box on the AFCARS 
Exceptions page, the correction message for element 
18 now displays the accurate directions for correcting 
this error. 

22710 AFCARS  All Winnebago     One day placements that are flagged for removal and 
discharge on the same day will no longer be subject to 
AFCARS error generation. 

22676 Access  Access Dane               When searching a participant on the Access Report 
page, selecting the 'Incl. AKA' checkbox will no longer 
result in an error. 

22385 Access  Access State               Modifies the CFS-2091 (Child's Death, Serious Injury or 
Egregious Incident Notification) template.  Added two 
new user-entered fields: Case Name (Last, First, MI) 
and the eWiSACWIS Case Number. 

21229 Activity Notes  Assessment Manitowoc      When creating an Assessment Contact at least one 
participant must be selected in the Assessment Contact 
Information section. 

22421 Activity Notes  All Sauk               When a case note type of Telephone Calls is created, 
user will no longer be required to complete the Face-to-
Face Contact Type and Face-to-Face Contact Result 
drop downs fields. 



691 Activity Notes  Providers State               Added "Amendment" to the Case/Provider Notes type 
dropdown field.  This field value is filtered and will only 
display when the Fiscal Category is selected. 

4248** Activity Notes  Supervisor State               Allows supervisors to create case notes on their 
worker’s cases from the worker expando. 

20740 Activity Notes  Assessment State               Multiple empty rows will no longer appear in the 
assessment contact information group box. 

22341 Activity Notes  Assessment State               Assessment Contact rows now will no longer be deleted 
after the note is finalized. 

22470 Activity Notes  All State               When a case note of any type is created with 
participants selected/added as part of the contact 
information, the system will now leave all participants 
available for selection (in addition to those selected) 
while the note is pending.  

22547 Activity Notes  Assessment State               When a user reselects the Assessment Contact, the 
Assessment Contact information will remain on the 
page. 

22450 
22459 

Approvals  Ongoing State               After sending a CPE or FACP approval to a supervisor, 
any change to the CPE or FACP will recall the approval 
to the user if the user indicates they wish for it to be 
returned. 

22317 Assessment  Ongoing Outagamie      Removing a person using the Add/Edit button on the 
FACP will now also remove the associated services for 
the participant from the template.  Prior to this change, 
the information was not being deleted. 

22196 Assessment  Assessment State               The Safety Decision under the Results Tab of 
Assessment now displays the safety decision derived 
from the Safety Assessment and Plan tied to the 
Assessment. 

22209** Assessment  Assessment State               Design Only of changes to eWiSACWIS required by 
revisions to the CPS Access, Investigation/Initial 
Assessment Standards. Actual functionality will be 
present in 2.9. 



22294** Assessment  Assessment State               Design Only of appeals functionality being added to 
assessment processing. Actual functionality will be 
present in 2.9. 

22769  Automated
Messaging 

 email Milwaukee       This incident addresses the non generation of certain 
emails by the system for the newly added BMCW 
Site/Office of OHC/Adoptions. All pertinent emails will 
now be generated to the appropriate workers in this 
site/office with this fix. 

22410** CPS Reports  Access Milwaukee       The 'Explain' text field (located under the Supervisor 
Decision group box on the Decision Tab of the Access 
Report page) now becomes a required field when the 
supervisor has selected a screening decision different 
than the worker's screening recommendation. This 
applies to both CPS and Services Reports. 

22498  Case Visual
Metaphor 

 Ongoing State              A pending Case Progress Evaluation will be displayed 
first when expanding the Ongoing Services icon under 
the Case Icon from the desktop. 

22646  Case Visual
Metaphor 

 Ongoing State               The historical Family Assessment and Case Plans now 
display correctly under the Ongoing Services icon on 
the desktop. 

22718** Close Case  All Milwaukee       The SM05 Case Closure batch has been modified to 
allow reopened cases (that were previously allowed to 
close without Assessments for PS Reports) to close 
again without the Assessment needing to be 
completed. 

22218 Close Case   State               Program Assignment information will now copy-over 
from a pre-adoptive child ID to the Adoptive Home ID.  
The old person program assignment records will remain 
in the pre-adoptive case. 

22620 Close Case  All State               The case closure batch now provides the correct details 
of episodes "missing discharge reason". 

22603 Document Plans  Ongoing Dane               A Case Progress Evaluation will no longer ask for a 
target end date when a goal status is updated to 



Achieved. 
22632 Document Plans  Ongoing Milwaukee       The TPR Copy Batch will no longer copy CPEs and 

FACPs to Pre-Adoptive Cases.  
22642 Document Plans  Ongoing Milwaukee       Fixes existing CPEs and FACPs that have been copied 

over to the Pre-Adoptive case with missing Approvals. 
22232 Document Plans  Ongoing Racine            Historic out of home safety plans will no longer be reset 

to Ongoing when an Ongoing Out of Home Safety Plan 
is terminated. 

22192** Document Plans  Ongoing State               With passage of the 2006 federal deficit reduction act, 
changes were made to title IV-E policy related to 
claiming for foster care candidates. These changes 
include the following: 
  
Requiring re-determinations of candidacy status every 
six months rather than every twelve months (as 
documented in the case plan, court order or eligibility 
determination documentation). 
  
Requiring that the child be at “imminent risk” of 
placement, rather than “serious risk” of placement. 
 
Specific changes to eWiSACWIS include:  
 
A new Participant tab on the Safety Assessment and 
Plan and a new Analysis question on the Plan Analysis 
tab. These changes have also been incorporated into 
the associated template. 

22693 Document Plans   State               When creating a subsequent Adoption Case Plan the 
goal information can now be edited and saved. 

22753 Document Plans  Ongoing State               The Perm Plan template will now pre-fill the Date of 
Removal even if the date of removal (of the current 
episode) is in a case different than the one the Perm 
Plan is being created for. 



22733   Eligibility  Eligibility Milwaukee       All edit checks (for required fields) will be skipped when 
a user voids the IV-E determination record. 

22025** Eligibility  Eligibility State               This incident adds two new functional components to 
the Title IV-E Eligibility module.   
 
1. Eligibility workers will now be able to make 
modifications to previously completed IV-E 
determinations without affecting subsequent claiming 
periods, nor having to rebuild an entire eligibility 
episode history.  This is accessed via the new Maintain 
> Eligibility > Eligibility History menu item. 
 
2. Eligibility workers will now be able to complete 
multiple redeterminations and refer them as a single 
package for review and sign-off, instead of referring and 
signing-off on each one individually. 
 
Additionally, Question #6 was removed from the Initial 
Determination tab.  As such, Questions 7a and 7b were 
moved under the expando with questions 7c and 7d. 

22045 Foster Care/Out of 
Home Placements 

 Ongoing Milwaukee       Changing the county will no longer blank out the 'Date 
Removed from his/her home' field, which had been 
causing a Fatal Application Error upon save. 

22355 Foster Care/Out of 
Home Placements 

 Adoption State               The system will now correctly prevent users from 
completing the approval of the Adoption Assistance 
Agreement if the Concluded checkbox gets unchecked. 

22413 Foster Care/Out of 
Home Placements 

 eWReports State               The SM10a16 Adoption Agreement Amendment 
Expiration Reminder report has been modified. 

22641 Foster Care/Out of 
Home Placements 

 eWReports State               The SM10a17 Adoption Amendment Expiration Dates 
Report has been modified. 

22434 Gather/Monitor/ 
Request 
Reimbursement 

 Financial State               Fixes an issue with the Payment Reimbursement batch 
to properly handle online triggers related to provider 
eligibility cost percentages. 



22303   ICPC  ICPC Adams            Selecting the 'Copy from Bookmark' button on the 
Quarterly Supervision Report template will no longer 
display an error. 

22362  Issue/Reconcile
Checks 

 Financial State               The Check Number Recording page will now allow a 
user to save the changes if they back out of a check 
number entry. 

22466  Issue/Reconcile
Checks 

 Financial State               The edits on the Manual Checks page are properly 
ensuring that a payment has been selected upon save. 

22537 Legal Consult  Ongoing Barron             A copied Court Report will now display the name of the 
worker who created it and not the name of the worker 
who created the previous Court Report. 

7537 Legal Consult  Adoption State               The signature section on the Recommendation for 
Adoption template no longer prefills names. The header 
and template text were also changed to conform to form 
standards. 

7941 Legal Consult  Ongoing State               The father's address information on the Delinquency 
Assessment and Court Report templates now prefill 
correctly from the father's person management 
address; not from the case address. 

22035 Maintain Case  All State               Design only of enhancement to update current case 
type values, and automate the selection of the case 
types. Actual functionality will be present in 2.9. 

22684 Maintain Case  eWReports State               The SM04a02 Case List Report now accurately reports 
the number of children in Out of Home Care in the 
detail and summary outputs. 



6607** Medical  All Milwaukee       Design only. Currently, medical and mental health 
information is documented by workers in eWiSACWIS 
on the Person Management, Medical Mental Health 
Profile, and Adoption Referral pages. The State has 
modified eWiSACWIS to create one central location 
where workers can enter medical and mental health 
information. The current Medical/Mental Health page 
will be incorporated into one tab on the Person 
Management window. This change also allows for 
some reorganizing of the other Person Management 
pages/tabs. Existing Medical/ Mental Health records will 
be converted into the new tabs on Person 
Management. Actual functionality will be present in 2.9. 

22489 NCANDS  eWReports State               Fields 11 (Initial Face-to-Face Contact) and Field 14 
(Children in Home Not A/N) in the IN0301 Statewide 
CA/N report have been fixed to retrieve data accurately.

22807 NCANDS  eWReports State               Field 13 – (Safety Services) on the CAN Report will 
now accurately report for historical safety analysis and 
plans. 

22698  Person
Management 

 Adoption Milwaukee       Modifies the Child Turning 18 batch to better and more 
correctly process Adoption Funding determinations for 
children over 18 who had their Federal funding status 
extended because of documented disabilities. The 
batch will now end the Federal funding as of the day 
following the child's placement end date (once they are 
beyond age 18). 

20915 Private Provider  Provider State               This enhancement fixes the duplicity of and links 
between CPAs and RCC and GH records as this 
function cannot be corrected online. 

22509 Process Payments  
Requests 

 Financial Milwaukee       Fixes an issue with the calc ongoing batch related to 
retroactive rate setting payments in situations where an 
overpayment was previously generated for the 
placement period payment. 



22703 Process Payments  
Requests 

 Financial State               Fixes an issue with the prepayment batch related to 
retroactive rate setting payments in situations where an 
overpayment was previously generated for the 
placement period payment.  This is related to incident 
22509 for calc ongoing. 

22457  System
Management 

 eWReports State               The report layout for r-cm22a01 was modified by 
expanding the field lengths used to display site, job 
class, and name of worker for the User Access Audit 
Tracking report.  The report was truncating fields and 
failing prior to the change. 

10530 Ticklers  All State               Fixes an issue where ticklers were displaying 
incorrectly when a supervisor had ticklers for their own 
work and escalated ticklers from a worker.  All ticklers 
were being displayed under the supervisor's 'My 
Ticklers' expando as escalated. 

21649** Trust Accounts  Financial State               Major redesign of Trust Account functionality including: 
1. One Trust Account per Child per County. 
2. No Assignment necessary to work on Trust Account. 
3. Major views include all accounts in county or 
accounts specific to case. 
4. Updates to Non-eWiSACWIS Benefits pages and 
groupings of benefits. 
5.  Optional Page for Analysis of ledger Transactions. 
6.  Additional exports of Trust Account search results. 

22474 Worker Assignment  All Milwaukee       This enhancement includes modifications made to the 
retrieval and display of assignment related information 
on the Worker Assignment Page. The responsibility 
values were displaying incorrectly. The category, type, 
role and responsibility values selected are now used in 
conjunction to uniquely identify and display the 
assignment responsibility field. 
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