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⁯ Adjustment Canceled








The addition of a drop down menu labeled Adjustment Type will be added to give user choices of either “Payment” or “Write-Off” for all of or only a portion of the original or remaining overpayment amount.  Write-off would be removed from the Overpayment Status drop-down menu on the Payment Request page.


*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*


Example:  $210 paid on an original $211 overpayment leaving a $1 balance, so overpayment will never reflect as “Repaid”.  If the user chooses “Write-Off”, then whatever portion of the overpayment that was still remaining would auto-fill into the “Adjustment Amount” box but would remain editable in case that was not the amount of write-off desired.  Once approved and saved, the overpayment will reflect as “Repaid” but you would be able to see the detail reflected under “Payment Requests” on the desktop or in search for which amounts were paid, recouped or written-off (see examples).


*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*


The “Adjustment Amount” box would not be active to fill or auto-fill until an option is chosen from the “Adjustment Type” drop down menu.  Regular approval process would still be necessary for either choice.


*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*


OLD = Original Amount


NEW = Original Overpayment Amount


OLD = Approved Adjustments


NEW = Existing Overpayment Adjustments


OLD = Adjustment Amount


NEW = Current Overpayment Adjustment Amount


ADD = Remaining Overpayment Balance





**Math would reflect correctly:


Existing OP Adj (minus) Current OP Adj Amt (equals) Remaining OP Balance





 Adjustment Type:





Overpayment Adjustment History under “Payment Request”:  If there is an overpayment listed under a provider, the overpayment would have a negative amount listed after the county designation in bold that would be the remaining balance due on that particular overpayment.  Red moneybags under an overpayment will reflect not only manual monies entered into WiSACWIS (i.e. checks), but also recoups from paper checks, EFT transactions, and/or any monies that have been authorized to be written off.  The red moneybag “Overpayment Adjustments” icon can still be used to reflect automated recoups that have not yet been processed. (See examples)








An overpayment should be displayed under the PAYEE not the PROVIDER (unless they are the same).  ALL associated adjustments for a particular overpayment will then display nested under the appropriate overpayment.





If, in the case that recoupment  monies are applied to the wrong child or period, there would also be a check box at the top of the screen that would allow the user to cancel a particular recoupment and put it under the correct child/overpayment.  Once a recoupment is canceled, the Description box should be enabled again to allow notes to be entered and the user could choose “Copy To” under the “Options” drop down menu to copy the adjustment info to another child under the same provider so the monies received can be credited to the proper overpayment.  





Two fields need to be added to the “Provider Information section of the “Payment Request” page.  The first field would read “Historical Overpayment Adjustments” and would be a total of the approved adjustments to the specific overpayment to date.  The second field would read “Remaining Overpayment Balance”, and would be the amount still due to repay the specific overpayment.  The Remaining Overpayment Balance field would correspond with the remaining balance field listed on the desktop next to the original overpayment (se example).





Historical Overpayment Adjustments:





Remaining Overpayment Balance:





When an overpayment is manually canceled or written off, or if a recoupment amount has been entered to reduce an overpayment, the approval process should still be in place to create proper accountability.  Doing this will help to ensure that if there is a question as to the circumstances associated with any of those actions, the user that authorized the action  and the effective date of the action are known.  When a user clicks on an overpayment and the overpayment expando is open, the user should be able to go to “Options – Approval” to see who took the specified action on the particular overpayment.








