
Initial Assessment Changes &
Appeals Enhancement

A preview of the new functionality to 
document allegations and appealed 
substantiation decisions



What’s New?

Allegations
Changes to CPS Access Report Allegations
Changes to Initial Assessment Allegations
Ability to associate multiple alleged maltreaters to 
one allegation of abuse or neglect

Appeals Functionality
Ability to record appeals of substantiated 
allegations



CPS Report – Allegation Tab



Relationship Pop-Up Page

This is the new list
The relationships 
have been modified 
by adding ‘(s)’ to 
most values
Select the 
relationships of all 
alleged maltreaters 
for this allegation of 
maltreatment (no 
more than one per 
alleged maltreater)



Initial Assessment – Allegation Tab
Multiple Alleged Maltreaters for each allegation
Separate Determination for allegation and AM



Appeals

This new functionality will be restricted to a 
limited number of users in each county
Allows counties to enter accurate appeal 
information and also display the correct 
status (Substantiated or Unsubstantiated) of 
the Initial Assessment
Accessed via Utilities > Maltreater Appeal



Appeals
Utilities > Maltreater Appeal opens a blank 
Appeals page, requiring a search



Appeals
Once you search and select the person, all 
assessments where this individual was 
substantiated will be returned here:



Allegation Selection



Create or Edit Appeal Record
Appeals Detail Page



Appeals Record with Allegations
View of all appeal hearings, by allegation 
within an assessment



Appeals - Summary

There will be a visual indicator that an appeal record 
exists for this assessment on the outliner (still being 
designed)
The current approved decision will display on the 
outliner for that assessment as well.  If all 
substantiated allegations were successfully 
appealed, then the Assessment will display 
Unsubstantiated.
Approved Appeal Records will have the option to be 
‘Voided’ if they were created in error



Initial Assessment & Appeals

Questions?

Comments?


