eWISACWIS Release 2.6

System Changes and Enhancements

Release Date:
Monday January 8™ 2007



21089** - Foster Care/Out of Home Placements
Trial Reunification Change

The eWISACWIS application will be modified to support policy
changes surrounding Trial Reunification (TR). The change will
allow workers to accurately reflect a trial reunification via the Out
of Home Placement window.

Attend tomorrow’s session at 10:15 am in the Two Rivers
Ballroom 1 for more detailed information.

Rick Miracola and Nicole Grice will be presenting.



21149** - Case Visual Metaphor (i.e. Desktop)

Display filtering (a cause and effect relationship) has been
added to:

Assessments*

Placements*

Assignments

Legal*

Access Reports (date report received)
Eligibility

Pending/Most Recent on top.
Descending Date Order

Rate Settings tied to Placements

Provides more effective use of outliner.




Sesquipedalian Obscurantism

Sesquipedalian n. One who is inordinately infatuated with polysyllabic obfuscation,
preferring never to employ a less complicated syntactic arrangement of descriptive words
when there exists a single expressive unit that amalgamates the multiplicity of morphemesl
comprising the simpler phrase. Among the manifold objectives of multisyllabic, holophrastic2
verbalism are those of: rendering the author's meaning indisputably precise yet
simultaneously incomprehensible; demonstrating through superior orthography and lexical
awareness that the writer is manifestly more erudite than the reader; disempowering
intellectual challenge to the proponent's argument by using logomachinations3 to divert
discussion to the establishment of the opponent's comprehension of the vocabulary as
opposed to addressing the factual import of the treatise which, upon analysis, may well prove
amphigorous4. The obscurantist5 sesquipedalian is likely to compound the reader's
difficulties by indulging in glossosynthesis6, thus enabling the author to dismiss all opposing
views as ultracrepidarious?. In other words, a sesquipedalian is one who would call a shovel
a manuo-pedal excavationary implement8. Case Visual Metaphor = Desktop

1 Linguistic units of relatively stable meaning that cannot be divided into smaller meaningful
parts, such as whole words like god, word-forming elements like -ly as found in godly, or
grammatic,ial inflections like the plural ending -s on gods. [Source: Reader's Digest Universal
Dictionary].

2 Single words that can be used instead of a whole phrase, or that convey a set of ideas.

3 Arguments about meanings of words.

4 Text which appears at first to be meaningful, but upon examination is found to be
nonsense.

5 Person with a tendency to oppose or impede investigation or the progress of knowledge. "

6 Invention of nonsense words. el
7 Acting or speaking beyond the sphere of actual knowledge or experlence |gnorant ‘
criticism. 18

8 A shovel.



20833** - Foster Care/Out of Home Placements

The purpose of this report to identify cases that have errors regarding out-of-home
placements to aid future data clean up effort. The focus of the report will be children with
valid AFCARS placements.

The report will review placement history for children across multiple cases and identify the
following placement errors where applicable:

Placement Gap Error — one or more gaps within a placement episode

Discharge Error — a placement that ends without a discharge and a new placement has
not been recorded; or placement episodes exists where there are two consecutive
removals without a discharge in between the two removal dates

Removal Error — a placement episode where the removal date has not been identified or
placement episodes where there are two consecutive discharges without a removal in
between the two discharge dates

Potential Discharge Error — a discharge with a new placement episode beginning with a
removal within 7 days of the previous discharge. (continued)



20833** - Foster Care/Out of Home Placements (continued)

* The report will contain one row per child per case with an
indication of the error type(s) found. Children will be included
in the report only if an error was detected.

« The report can be run for all counties or a single county for a
specified query period start date and end date. All placements
open at any time within the query period will be included in this
report.

e This report will run monthly and posted to the eWReports
homepage and also be available to users on an as requested
(on demand) basis.

JM1



852** and 6495 - Worker Assignment — JM

852 — The system will provide the ability to create all assignments to a case at
one time. For example when creating primary and secondary assignments to
the same case, these assignments can be completed in one transaction .

6495 - The Workers for Supervisor view will be modified to include the worker
that launched the page and all the workers that particular worker supervises.
This display will allow for easier selection when a worker or supervisor is doing
a self-assignment. This is the default view that displays when the page is
launched.
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20849** - SM10a20 Report — Time to Adoption

This enhancement will allow the SM10A to run for a County and All sites
as well as running for the county State and for a complete adoption

region.

One county and all sites. Adoptions run per region.

The changes to the report that were made included moving all columns
starting with adoption type through the end of the detail spreadsheet to
the front part of the spreadsheet right after the adoption site/location
column.

Code was added to calculate a new column of data for the summary
report to reflect the average number of days from removal to TPR broken
out by time to adoption range with the average across all time period
listed in the total row.



20913** - Search

The new View Not Approved/Cancelled checkbox on the desktop for
release 2.5 has been added to both case and provider search pages.




21316** - Person Management

The Quality Service Review Protocol template is now available in
eWISACWIS. This template is child specific and is launched from the
Create Case Work page under Administration.




21368** - Document Plans

The Judicial Determination tab of Perm Plan Review/Hearing page
was designed based on the JD-1791 form. In August 2006, the JD-
1791 form was updated. This enhancement synchronizes the pages
in eWiSACWIS with the form. The template has not been added to
the application.




7282** - Maintain Case

This enhancement adds the case ID to the Create Case Work and Create
Provider Work pages.

Also adds the case participants Person ID next to their name under the
Case Participants group box on the Create Case work window.

See Screenshot next page.
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20434* - Person Management - JM

Potential Duplicate person displays pre-adoptive names in Case
Maintenance for children who are adopted. The logic for displaying the
potential duplicate person will be modified to make sure that the match
displayed is not either of the id_prsn records on the adoption match
table. The system will check both id_prsn_old and id_prsn_new and if
*either* is a potential duplicate match, the record will not display
online. This processing will also apply to inserting participants on an
Access Report or Case.

CPS Family Case Pre-Adoptive Case Adoptive Case

Child ID 10001 ' Child ID 10001 ' Child ID 10002
(id prsn_old) (id_prsn_ old) (id prsn new)



20827* - Manage Worker

A new report, CM1801 Worker Training, will be delivered to
eWReports on a quarterly basis and available on an on demand
request basis.

This report will be based on the information completed on the
eWiISACWIS worker record.




AFCARS Federal Review Modifications

21134* - AFCARS
Added code in preprocess save to compare the child date of birth with

caretaker(s) date of birth. Display an error if the caretaker(s) is younger than the
child.

21139* - AFCARS

Added code to display an error message if the age of caretakers is less than 18
or Greater than 75.

21140* - AFCARS
Added code to check for Home Provider Parent 1 and Parent 2 Age. Display an
error message if the age is below 18 years



21145* - AFCARS (More)

Modify the Mother Married at Child's Birth field and Father Married at Child's
Birth field on the Adoption Referral page to be read-only fields that pre-fill from
the fields on Person Management. The values selected on the Person
Management page will pre-fill on the Adoption Referral page.




21135* - AFCARS (Even More)

The Removal Reason pop up window off of the Out-of-Home
Placement window and the Correction Removal Reason off of the
Placement Correction window have been modified so
Parent's/Parent(s) now displays as Caretaker's/Caretaker(s).

Underreporting of data in this area has prompted this enhancement.

See following screenshots.
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21181* - Access

Added Screen Out - Non-Caregiver to the dropdown selections.
The screen out reason is prefilled in the following templates:
CPS Report

Face Sheet of Court Report
Request for Emergency Detention or Pick Up Order




21252* - Merge Person

The purpose of this enhancement is to modify the duplicate person logic so that
duplicate people are not identified as a potential duplication based on a name
match only.

Additionally, this enhancement includes adding new processing to the person
merge batch to record all the information necessary for a reversal of the merge
if a merge is completed in error and needs to undone.




21419* - Case Visual Metaphor (i.e. Desktop)
The following changes will be made to the desktop display of Narratives:

1. Change the Case Notes hyperlink to display Category - Type as the hyperlink.
This will make the case notes display consistent with the provider notes display.
This change will be applied to both Case and Participant views.

2. The word (Details) will be added to the right of the Category - Type. A screen
tip will be added that displays the first 120 characters of the case note text when
the worker hovers over (Details). The text can wrap to display the text on 2 lines.
This change will be applied to both Case and Participant views.

3. Add the case participants identified in the case note to the desktop display.
Names will display in () and will be separated by a ";". This change will be applied
to the case view only.

4. The changes outlined above will also apply to the Narrative, Assessment, and
Access subject areas as these areas display case or provider notes.

5. The changes outlined above apply to the Desktop (Cases and Providers
expandos), cases and providers accessed from the Workers expando ane-to the
Utility Search. -



6930* - Assignment New Recall Functionality

This enhancement will display a pop-up message indicating the piece of work is going
to be recalled to alert a worker when a change is made that results in a piece of work
being recalled.

Additionally, this change will recall the approval to the worker making the change to the
piece of work.

If a supervisor assigned to the case, that has the approval, makes an update to the
piece of work then the update will be allowed with no auto-recall. The supervisor will
still have the ability to manually recall/reroute the piece of work through the standard
recall/reroute processing.
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8114* - Home Provider

The enhancement modifies (home inquiry, home provider, private
provider, create provider address, maintain provider address) pages
to add a field to capture and display an E-Mail address.




8161* - AFCARS (still more)

For all new person records created in the system, the Child Previously
Adopted field on the Additional tab of the Person Management window
will default to the new reference value of 'Not Determined.’

Not Determined will be noted as an AFCARS error for element #16 on
the AFCARS window.

It is important to verify this information and complete the field
appropriately.




8333* - Medical

The Medical/Mental Health Profile will be listed at all times on the
outliner (as well as case and person search) regardless of the Date
Restricted checkbox selection from the outliner.




9179* - Activity Notes

Kinship Care is now a new Category on the case note window. The
following note types are associated with it:

Case Evaluation
Collateral Contact
Comm. Social Work
Correspondence
E-mail

Family Reunification
Home Visit

Office Visit

Other

Permanency Plan
School/Work Visit
Supervised Visitation
Supervisor/Worker Consultation
Telephone Call
Transportation




9481* - Foster Care/Out of Home Placements

Currently, the Service Category and the Service Type on the OHP
and the In Home Service pages are disabled as soon as the worker
saves the page.

This enhancement will allow workers to edit the OHP and the In
Home Service pages until the placement is approved by the
supervisor.




9801* - Home Provider

This enhancement will add the Duplicate Person Icon (i.e. Potential
Duplicate Person functionality) to the Provider Members tab.




4578 - Case Visual Metaphor (i.e. Desktop)

The placement status now displays correctly based on the status of the placement
(Pending, Approved, Not Approved, Pending Closure, Closed).

When the status is either pending closure or closed, the closing reason is displayed.

Similarly, the status of the FCRS is displayed as Pending, Approved, Not Approved,
Pending Closure, Closed.

When the status is either pending closure or closed, the closing reason is displayed.




6256 - Case Visual Metaphor (i.e. Desktop)

The service type is now displayed on the outliner next to the placement
type.

The name of the child prefills in the following format: Last Name, First
Name MI.

The enhancement also increases the indent for the FCRS to more easily
discern this row of data.




6898 - Activity Notes

The print out for provider notes now displays the Provider Name
and Provider ID labels.




7360 — Search

Reference data values were showing up as duplicate values in the Type field
on the Provider Organization tab of the Search page.

The values now display as follows:

Business
Business - Private Provider
Duplicate — Home

Duplicate - Private Organization
Other — Organization

Other — Medical

Pathology — Organization
Pathology — Medical

Private Individual

Private Individual - Private Provider
Psychiatry - Private Organization
Psychiatry - Medical.




20511 - Foster Care/Out of Home Placements

The Info. to Foster Parent Part A (CFS-872A) template has been
modified to include a line on the cover sheet that includes "RE: <Enter
Child’s Name Here>".




21000 - Foster Care/Out of Home Placements

Copy over fixes:

The provider name is correctly displayed on the FCRS page.

The template will no longer display the name of the previous provider.

The narrative fields on the tabs will prefill correctly.




21221 — Access

If "Relative/Court Ordered Care provider" is chosen as the "AM
Relationship to victim" on the Allegation tab, the PS report type will
now default to primary caregiver. It had been defaulting as
secondary/non-caregiver.




21236 - System Wide

eWISACWIS needs to be compatible with Internet Explorer 7, which is
due for release 4th quarter 2006 and will be part of the new Windows

Vista operating system that will be widely available starting Jan. 2007.

21238 — eWReports

eWReports and Change Request Tracker need to be compatible with
Internet Explorer 7, which is due for release 4th quarter 2006 and will
be part of the new Windows Vista operating system that will be widely
available starting Jan. 2007.

21237 — ePass

ePASS needs to be compatible with Internet Explorer 7, which is due
for release 4th quarter 2006 and will be part of the new Windows
Vista operating system that will be widely available starting Jan. 2007.



21261 - Activity Notes

When a worker's desktop is set to an 800x600 resolution, the
Options dropdown field on the Provider Notes Criteria Search
results window is now viewable and accessible to print all notes.




21262 — Assessment

The description link will no longer remain enabled after approving
the Assessment.




21373 — Assessment

This enhancement resolves the problem when a user copies over a safety
assessment and changes of the safety assessment questions that had
been answered 'Yes' to 'No'.

When this is done, all of the descriptions and services should be removed
from the Description of Safety Threats tab. This was not happening.

Similarly, in the Services Available/Accessible group box, if any of the radio
buttons were selected, the radio buttons should now be blank. This was not
happening.

Lastly, the "All Needed Services/activities provided" radio button remained
selected.



21380 — Search

Assignments are now displayed under restricted cases when a restricted
case is searched by a worker who doesn't have security to view
information for restricted cases.




21386 - Foster Care/Out of Home Placements
Placement History Correction page fix:

Two identical placements appear.

Yet, only one placement was recorded in the PHC page.
The outliner should have displayed only one placement.

This has been fixed.




21390 - Home Provider License

The date on the Foster Care Licensure Notification now displays
the current system date as indicated on the template mapping
document. Had been displaying the date of May 24 2004.




21391 - Activity Notes

If a worker enters correction notes and then selects the Create
button to create a new case note, the correction notes are no
longer being overwritten.




21400 - Private Provider and Placement History Correction

On the Approval Management window, the system will no longer
produce a Fatal Application Error when clicking on the Private
Provider link or when clicking the checkbox and trying to approve
the private provider.




Inactive service categories:

21411 - Payment request page no longer showing inactive service categories.

21412 - Licensing page no longer showing inactive service categories.

21413 - Provider services tab no longer showing inactive service categories.

21437 - Provider retrieval page is no longer showing inactive service categories.




21394 — ICPC Record - New Reports

Reports Changes / Tracking Requirements Needed:

1. The number of days between the date ICPC received the completed
home study and the date ICPC either approves or denies the home
study on all (open & closed) cases where WI is the receiving state.

2. The number of days between the date WI ICPC receives a home
study request and the date of "provisional approval,” along with the
name of the sending state.

3. The number of requests for a home study extension and their
reasons.

4. The number of extensions that led to an approval or denial within 15
days of the requested extension, as well as the number of extensions
not completed within 15 days.



21327* - ICPC

A. Data Elements Requested to be Tracked Indefinitely:

1. Add a new date field to record the date ICPC receives the
completed home study from the WI County/Agency. (The new
federal law requires ICPC staff to approve or deny placement within
14 days of receipt of the completed home study.)

B. Data Elements Requested to be Tracked at least until 2010:

1. Add a new date field entitled "Provisional Approval". (The new
federal law provides "provisional" approval to home studies
exempting education & training of prospective foster/adoptive
parents in order to meet the 30 day timely home study incentive.)

C. Data Elements Requested to be Tracked Until 9/30/2008:

1. Add a new date field entitled "Extension Requested". (The new
federal law allows an additional 15 day extension to complete a
home study if held up due to circumstances beyond the agencies
control.)

2. Add a new field entitled "Extension Reason" for ICPC to
document the circumstance leading to the request for an extension.

e L



6634 — Eligibility

The system correctly displays the latest Medicaid Certification approval
status as Pending, Approved, Not Applicable and/or Needs State
Approval.




20303 — Eligibility

The system will now require the certification date and stat code on medicaid
certification page.

The system will now check if DOB and Gender are missing on the medicaid
eligibility determination page when insert button is clicked.

If missing, an error will be triggered.




20439** — Eligibility

Federal claiming guidelines require State approval prior to beginning Title IV-E
claiming.

The Adoption Eligibility module has been modified to accommodate State level
sign-off and separate the Title IV-E funding determination from the child’'s
adoption assistance eligibility information.

Adapt the foster care eligibility processing and system batches to fit with the
new Adoption Funding Determination procedures.

Additionally, the Adoption Funding Re-determination has been modified to
allow for a more robust and thorough Re-determination process.

Actual workflow had begun offline as of Sept 1st.

See following screenshots of changes:




Microsoft Internet Explorer provided by DHFS - State of Wisconsin
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| Adoption Funding Deterrm i ternet Explorer provided by DHFS - State of Wisconsin

— Child Information
Child Mame: ICakA | Child [Blal= 05051 995 Age: § SSM 123-45-67589

— Federal Funding Information
Title IV-E Eligibility Status: & Federal © State € Pending Etfective Date: [psm1zo08 ]|
Date Adoption Subsidy Agreement Signed: 1002402005 0927 Diate Completed:

[ & child is eligible for adoption assistance according to criteria of HFS 5003
B. Federal ; One of the following is true &t the time of the adoption assistance application:
¥ child iz Eligible and Reimbur=sakle far IV-E Payments in aut-of-home care.

[~ child's parent is a V-E reimbursable minor in out-of-hame care whose maintenance payment was increased to compensate for the child's cost
of care.

[T child ertered out-of-home care via a P&, under which the child was V-E reimburzable at some point.

[T child would have been eligible and reimbursable for V-E payvments in out-of-home care except for the lack of the judicial determination of
reazonable effarts to prevent remowal (REPR) or reasonable effarts to achieve the goal(=) of the permanency plan (REPP).

[ child is eligible for Supplemental Security Income (=310 at the time of the adoption petition.
[ child was eligible for IV-E Adoption Assistance in a prior adoption that was diszolved or ended due to death of the adoptive parent=s(=).

[T Child wwould have been eligible and reimbursakle for 1Y-E paymerts in out-of-home care except that the child was placed in an unlicensed
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— Funding Determination Referral History

Chiled Mame: Abby Ay Chilcd ICx 9221730
Casze MName: Abby Amy Casze |Dx 21247
Effective date: 1002802004 Eligikaility 10 92212m
Status: Federal Elig_Redet I

— Funding Determination Referral History Details
Action Date Worker Mame

Referred to SEL Mo 02032006 Cake, Caitlin, M.
Referred to TA:

Sert for State Approval:

Returned to Maximus:

Returned to State:

State Approved:

Close
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Adoption Assistance After Age 18 - Web Page Dialog

cWiSACWIS prirt (8

— Child Information
Perzon MName: IZAML Child DB 05051998 Age 8 SSN: 123-45-67589

— High School Information

High =choal name: I

Arnticipated high school graduation date: Im
Digte first High School Information form signed; Im
Diate last High School Information form signed: Im

— Eligibility After Age 18
¢ Continuation of Adoption Assistance After Age 18

Coves O Mo Wil vour child be in g fulltime high school/ZED program after age 187

L Yes i Mo Wil you be supporting your child after age 1587

T ves Mo s your child married? Date of marriage: IUUJ'UDJ'DDDU

Tives Mo Has your child entered the military? Date of military enlistment: I':":'-"':":'-"':":":":'

— Eligibility After Age 19

S Cortinuation of Adoption Assistance After Age 19
yves O Mo Do ‘y'l:ll_.,l beliew_a vour child has a mental or physical handicap vwhich warrants the continuation of
Adoption Azsistance?
T Parent's description of handicap received

= ves O Mo Iz wour child eligible for any other benefitz, eg. 551, 554, or V& benefits, or the recipient of any
scholarshins or unearned income?

Coves O na il wour child be in a fulltime high schoo/SED program after age 197

Coves O Mo Wil voul be supporing your child after age 197

Cves T Ho Is your child married? Date of marriage: Im

Cves (T No  Has your child ertered the miltary? Diate of miltary enlistment: I':'':'-"':":'-"':":":":|

T ves {7 Na Has wour child applied for and been denied Supplemental Security Incame (S50, bazed on a disakilityy
[T Copy of S5 notice received




eWISACWIS 2.7 Proposed Changes
 March 2007 release.
* Ongoing changes for Tablet

e Calc_ongoing to handle data errors
with out falling.

 Automated messages per county
 Internet Explorer 7 compatibility
* Kinship Care and Adoption Reports



