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Trust Account Change Principles

Only one Trust Account type per child per 
county.  The record will follow child.

Trust Accounts will be auto created after a 
placement is finally approved.

An ad hoc report will detail all Trusts 
created because of placements.

Trust Accounts will display under the case, 
or from the Trust Account Maintenance 
Page (new).



Trust Account Change Principles 
(cont.)

The Benefit Record of Child Support will 
also be auto created along with the Trust.

Benefit Records will default to the correct 
Federal rule for reimbursement when 
selected (i.e. SSI, SSA . . .).

Trust Accounts will always stay open.

Trust Account displays will be modified to 
improve usability.



Maintenance Page Functions

Display critical information of the Trusts.

Columns are sortable.

“Options” drop down

Exportable Trust Account List
Creation options for General or Dedicated 

Accounts.



Accessing The New 
Trust Maintenance Page



Trust Account Maintenance Page 
(View by County)



Trust Account Maintenance Page 
(View by Case)



Trust Account Maintenance Page 
(Searching For A Case)



Trust Account Maintenance Page 
(Case View)



Manually Creating A Trust

Note: In most instances a Trust Account 
will not need to be manually created.

Manual creation from the “Options” drop 
down off the Maintenance Page.

The User will choose the type of Account 
to create (General or Dedicated).

Trust Account creation driven by person 
search.



Manual Creation
(Person search)



Manual Creation
(Edits)

The system will verify that creating the 
specified type of Trust Account for the 
person chosen is appropriate.

If no Trust exists for the person chosen 
then a Trust Account will be created. 



Trust Account Page

Modifications to enhance the on-line 
functionality and usability of this Page.

Display changes made to make viewing 
and working with the ledger easier.

A New “Analysis” page will be added to 
the “Options” drop down.



Trust Account Page
(Benefit Record)



Maintain Benefit Record Page



Trust Account Page
(Ledger)



Trust Account Page
(Ledger)

Additional Benefit Types were added.
Parental Support
Relinquished Adoption Assistance



Maintain Ledger Record Page



Trust Account Page
(Analysis)

Purpose:  To provide users with an ability 
to view their Trust Account by specific 
payment detail or by specific deposit 
detail.



Trust Account Page
(Analysis: Payment - Drawdown)



Trust Account Page
(Analysis: Deposit - Payment)



Questions:



Non-WiSACWIS Benefits

Enhancements will focus on improving 
usability of the page – such that users will 
not have to repeatedly enter demographic 
information.

Edit, copy, and delete hyperlinks will be 
added to improve speed and accuracy of 
entry.



Non-WiSACWIS Benefits (Cont.)

A Reference ID will be added so that users 
can file their refunds under the appropriate 
person record.

New “view by” filters will be added to allow 
users to more easily find records that they 
are looking for.



Non-WiSACWIS Benefits
(Results Page)



Non-WiSACWIS Benefits
(Grouping Page)


