MILWAUKEE AGENCY DIRECTORY

1/12/09

YWCA of Greater Milwaukee — Northeast (CMA)
1915 N. Martin Luther King Drive/Milwaukee WI 53212
Phone: 267-3900 FAX: 267-3901

Executive Director, Paula Penebaker — 267-3120
Financial Operations Officer, John Yingling — 267-3128
Associate Executive Director, Lisa Boyd-Gonzalez — 267-3121
W-2 Director, Jennifer de Montmollin — 267-3286
Case Mgmt. Mgr Holly Kaster — 267-3905
Customer Service Mgr.,— Shirlyn Christian-267-3154
Fact Finder/Extensions, Margaret Reasby — 267-3228
Child Care Coordinator, Patricia Nolen — 267-3279
Participant Advocate, On call FEP — 267-3900
SSIA FEP Viviana Velazquez — 267-3948
Fraud Coordinator, Eura Briggs — 267-3909
Child Welfare Liaison Patricia Nolen 267-3279 (Wed am at BMCW North Ave)
Specialized Child Welfare Caseload Angela Maldonado-Rolston 276-3924
BMCW Liaison, Kevin Boland — 220-7700 — 477-5556 (cell)
E-mail addr: bolandk@dhfs.state.wi.us
Teen Parent/SSI Liaison — Kenya Evans — 267-3148
Fact Finder, Tom Prete — 608-732-3888
Tom can be reached by calling Margaret Reasby — 267-3228

PSI

Policy-Studies, Inc. Northeast (PSI-JDPA)

1915 N. Martin Luther King Drive/Milwaukee WI 53212
267-3900

Vice President Dawn Gelle 651-227-9740
Senior Team Leader. Heather Koston 760-5275

Senior Site Manager (NE-NW) Victoria Collins — 760-5259

Policy-Studies, Inc Northwest (PSI-JDPA)
6550 N. 76" Street/Milwaukee WI 53223
760-6060

Senior Team Leader Lacrisia Roscoe 760-7761
Finance Mgr., Randy Endsley — 760-5205
QA/QC MacArthur Strawder - 760-5282

NOTE: E-mail address for PSI staff:

First initial last name@policy-studies.com (no spaces)

MAXIMUS

Hillside (MAXIMUS satellite office)
1452 N. 7™ Street/Milwaukee WI 53205
Phone: 225-3960 FAX: 224-7862

MAXIMUS — Northwest (CMA)
6550 N. 76" Street/Milwaukee WI 53223
Phone: 760-6060 FAX: 760-5190

Vice President , Kelly Blaschke-Treharne — 607-7522 (NW & SW)

W-2 Project Director Gabriela Borda-Rossel — 760-5219

Administrative Coordinator, Jennifer Carlson — 760-5161

Project Manager, Joseph Taylor -760-5167

Operations Manager, Mario Zuniga — 760-5165

Customer Service Manager, Becky Redmond 760-5163

Intake Supervisor Sinclair Brewer 760-4306

Fact Finder Coordinator, Carol Valeriano — 760-5247

Fact Finder, Tom Prete — 760-5175

Child Care Coordinator, Gloria Townsend — 760-5204

Child Welfare Liaison, Joseph Taylor 760-5167

Child Welfare Specialized Caseloads, Kalysta Small 760-5273

& Diana Ramirez 760-5267

SSIA FEP, Theresa Rollins — 760-5269

BMCW Liaison, Wanda Montgomery — 220-7700 — 477-5556 (cell)
montgomeryw@dhfs.state.wi.us

NOTE: E-mail address for all of MAXIMUS are as follows:

First name last name@maximus.com (no spaces)

MAXIMUS - Southwest (CMA-JDPA)
1304 S. 70" Street/West Allis WI 53214
Phone: 414-607-0477 FAX: 607-0466

W-2 Project Director, (JDPA) John Wilberding 760-5193

W-2 ProjectDirector (CMA) Gabriela Borda-Rossel — 607-7448
Project Manager, Tim Schindler 607-0477

Administrative Coordinator, Jennifer Carlson - 607-7396
Project Manager Mai Xiong — 607-7438

JDPA Operations Mgr. Kathleen Crape - 607-7550

Operations Mar., Ricardo Ybarra — 607-7526

JDPA Supervisor, Kevin Looney - 607-7505

Intake Sup., Katie Dziedzic — 607-7472

Customer Advocate/Fraud Coordinator, Dawn Dachs — 607-7499
DVR Liaison, Susan Walters — 607-7508

IT Mgr./Electronic Case File (ECF), Manny Raynal — 607-7307
Milwaukee County Liaison, LaQuisia Montgomery — 607-7461
Fact Finder Tom Prete-760-5175

Fact Finder Coordinator/Extensions- Pamela Ray — 760-7442
W-2 Operations/Contract Mgr. Tim Schindler — 607-0477

Child Care Coordinator-Tiffany Wilson — 607-7542

SSIA FEP,Tong Lor

BMCW Liaison, Lisa Slater — 933-3968 slatelm@dhfs.state.wi.us
Child Welfare Specialized Caseloads

Iris Alarcon 607-7457

Teen Parent Liaison, Luci Reyes-607-7379



mailto:bolandk@dhfs.state.wi.us
mailto:name@policy-studies.com
mailto:name@maximus.com

UMOS - SE (CMA & JDPA) UMOS - Central (CMA & JDPA)

P.O. BOX 04129 — Milwaukee WI 53204 4030 N. 29" Street/Milwaukee WI 53216
2701 S. Chase Avenue/Milwaukee WI 53207 Phone: 486-5200 FAX: 442-4175
Phone: 389-6600 FAX: 389-6047
President, Lupe Martinez — 389-6000

President, Lupe Martinez — 389-6000 Exec. Sec. Martha Sevilla -389-6002
Executive Sec. Martha Sevilla — 389-6002 Vice President, of Administration - Tina Koehn — 486-5204
Vice President of Administration, Tina Koehn — 389-6008 or 389-6883 W-2 Director-Central, Paula Lampley — 486-5209
Vice President of Operations & Human Resource Director, W-2 Director’s Assistant, Cornelius Brown — 486-5205
Leonardo “Jim” Martinez — 389-6012 Training Coordinator-(JDPA)-, Christine Poulin — 389-6240 (SE & C)
Program Operations and Vice President Assistant, Angie Toscano — 389-6011 Trainer (CMA), Oscar Toscano — 486-2858
Director of Finance Daniel Vidas — 389-6015 Participate Advocate Jesse Crockett — 769-2839
Chief Information Officer Vacant — 389-6014 DVR Liaison , Gisele Lewis 486-5216
W-2 Director, Jose Martinez — 389-6385 JDPA Mgr./CSIMgr Takesha Morgan — 486-5296
CMA Program Magr., Sandra Salazar-Lozano — 389-6381 CMA Mgr./ Supportive Service Mgr Cleshette Nash — 486-5270
JDPA Program Mar., Ferdinand Gaud 389-6655 JDPA Supervisor Mary Dannecker 486-5251
Supportive Service Mgr. Leticia Keltz — 389-6255 Fact Finder, Tom Prete 608-732-3888
Quality Assurance and Data Manager Vangpao Lee — 389-6094/486-5201 Child Care /IntakeSupervisor, Glenetta Rucker — 486-5258
JDPA Supervisor Gigi Garcia 389 6688 Customer Service Sup., Latasha Watson — 486-5275
Employment Consultants Supervisor Hector Lema 389-6083 Child Welfare Liaison, Kimberly Watts-Howell — 486-5284
Fact Finding Coordinator/Community Liaison, Anabel Hernandez — 389-6629 CMA Supervisor Alexandra Langer-Gadek -486-5217
DVR Liaison/CSJ/W2-T Supervisor, Lisa Montoto-Pallen — 389-6264 SSIA FEP, Eric Bagley 486-5236
CSJ Supervisor, Sergio Cantu — 389-6340 SSIA FEP, Lisa Ortiz 486-5211
CMF/CMU_Sup, Susan Braunschweig 389-6322 BMCW Liaison, Lisa Slater 933-3968 slatelm@dhfs.state.wi.us
Fact Finder Tom Prete 608-732-3888 Teen Parent Liaison, Africa Pettaway — 486-5234
Trainer (JDPA), Christine Poulin — 389-6240 (SE & C) CMA Supervisor -Gisele Lewis -486-5216
Trainer (CMA), Oscar Toscano — 389-6084 (SE & C) Retention Supervisor Mario Reed 486-5208
Child Care Coordinator, Melissa Moralez-Delgado — 389-6682 QA and Data Manager Vangpao Lee 389-6094/486-5201
Child Welfare Liaison, Lisa Montoto-Pallen 389-6264 Business & Training Director, Career Advancement Center
Child Welfare Specialized Caseload Charlie Quesada — 389-6228 George Leutermann — 389-6554

E-Mail Addr. QuesaC@dhfs.state.wi.us Job Skills Training Supervisor Nicole Folley — 389-6550
SSIA FEP, Maria Gonzalez — 389-6202
BMCW Liaison, Lisa Slater — 933-3968 slatelm@dhfs.state.wi.us Note: E-mail address for all UMOS

First name.last name@umos.org (no spaces)
EXAMPLE: lupe.martinez@umos.org

UMOS-SSI/SSDI Advocacy Agency — Administrative Office
P.O. Box 04129 — Milwaukee WI 53204 (Mailing address)

2701 S. Chase Avenue/Milwaukee WI 53207

Phone: 389-6000 FAX: 389-6047

Vice President, Tina Koehn — 389-6008

PLEASE NOTE: ALL MILWAUKEE TELEPHONE AREA CODES ARE 414 SSIA Director, Luis Garza — 389-6097

SSIA FEP Supervisor, Carla Schultz — 389-6091

Legal Services Advocate, Candace Des Armo Coury — 389-6210
Fact Finder, Lutecia Gonzalez

LaCausa

SSIA Advocate Case Mar. Angela Madlock — 902-1588

SSIA Advocate Case Mgr. Luis Pichardo — 267-3945 or 902-1563
SSIA Advocate Case Mgr. Sherri Evans -902-1572

SSIA Advocate Case Mar. Nancy Cruz -902-1541
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