Scenario: 4

e |Initial application for W-2 and Child Care.

e Both W-2 and Child Care are denied for high income.

e The CC office address is different from W-2 office address. W-2 office address is used for return
address on page-1. CC office address is printed on Child Care page. If there is CC approval, the
Child Care office address would appear at the end of the second step of 2-step process.

e Case language is French. We only have infrastructure to print the notice in English, Spanish and
Hmong. So, the notice is printed in English. The first box on page-1 displays translation help
information in French (Primary Person’s language).
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MILWAUKEE

MILWAUKEE CENTRAL W2, UMOS INC
4212 N 90TH ST

MILWAUKEE WI 52121

Date: 10/24/2006

JUNE AUSTIN
3323 N 34TH ST
MILWAUKEE WI 53232 2323

1) State of Case #
® \Wisconsin 8217832723

"Child Care Eligibility Worker:

Elizabeth Arden

(414)289-6212

Wisconsin Works (W-2) Worker:
Susan Cornelius

(414)289-6214

Si vous avez besoin d’aide pour que cette lettre vous soit expliqguée dans
votre langue, veuillez appeler le (608) 266-3400.

Notice of Eligibility
Child Care and Wisconsin Works (W-2)

This notice tells you about your eligibility for Child Care and Wisconsin Works (W-2). If you have
guestions, please call the number for Child Care or W-2 listed at the top of this page.

Which program? What happened?

Child Care You are denied for Child Care beginning October 1, 2006.

W-2 You are denied for W-2 beginning October 23, 2006.

More info?

See Child
Care Page
See W-2
Page

If you don't agree with the Child Care decision, you have the right to a fair hearing. If you don’t
agree with the W-2 decision, you have the right to a fact finding. See the last page to learn
more about this. You may also want to talk with the local agency listed above.
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Child Care Information

Who is NOT eligible for Child Care and why

When Who Why

- The gross income for this group (income before
Beginning JUNE AUSTIN taxes) is over this program's gross income limit
10/01/2006 MARY AUSTIN prog g '

Child Care office address:
MILWAUKEE
MILWAUKEE CENTRAL COUNTY OFFICE
1234 N 20TH ST
MILWAUKEE WI 51234
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W-2 Information

Why you are not eligible for W-2
When Why

The gross income for this group (income before taxes) is over this program's
Beginning gross income limit.
10/23/2006

The assets for this group are over this program's limit.
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Your Household Income

All of your reported income

When and How Much
Who Has Income

Beginning
10/2006
JUNE AUSTIN
Boston Store $2,903.00
How we counted your monthly income for Child Care
When and How Much
Beginning
10/2006
Counted Gross Income $2,903.00
Gross Income Limit $2,035.00
You are over the gross $868.00

income limit by

How we counted your monthly income for Wisconsin Works (W-2)

When and How Much

Beginning

10/2006

Counted Gross Income $2,903.00
Gross Income Limit $1,265.00
You are over the gross $1,638.00

income limit by
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Your Household Assets

Your reported available assets for W-2

Who Has Assets

JUNE AUSTIN
Savings Account

When and How Much

Beginning
10/2006

$6,000.00

How we counted your monthly assets

When and How Much

Beginning 10/2006

Counted Assets $6,000.00
W-2 Asset Limit $2,500.00
You are over the asset limit by $3,500.00
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Do you disagree with the Child Care or W-2 decision?

If you disagree with the Child Care decision you have the right to request a Fair Hearing.

What is a fair hearing review?

A fair hearing gives you the chance to tell why you think there has been a wrong decision about your
[eligibility/authorization]. At the hearing, a hearing officer will hear from you and the local agency to find out if the
decision was right or wrong. You may bring a friend or family member with you to the hearing. You may also be
able to get free legal help. To learn more about free legal help, call XXX-XXX-XXXX.

How long do you have to ask for a fair hearing?
Your request for a fair hearing review must be received by 12/08/2006.

How do you request a fair hearing?

You can ask for a hearing at the agency where you applied for Child Care. You may also send a written
request for a fair hearing to the Division of Hearings & Appeals, PO Box 7875, Madison, W1 53707-7875, or
fax it to 608-264-9885. Fair hearing forms can be found on the Internet at
http://dha.state.wi.us/home/WFS/WFSHrgReqgForm.pdf. If you will need a language translator, sign language
interpreter or other accommodation for a disability during the hearing, please include that information in your
written request.

If you disagree with the W-2 decision you have the right to request a fact finding review.
What is a fact finding review?

A fact finding review gives you the chance to tell why you think there has been a wrong decision about your
eligibility. At the review, a person called the Fact Finder will hear from you and the agency to find out if the
decision was right or wrong. You may bring a friend or family member with you to the fact finding. You may also
be able to get free legal help. To learn more about free legal help, call XXX-XXX-XXXX.

How long do you have to ask for a fact finding review?
Your request for a fact finding review must be received by 12/08/2006.

How do you request a fact finding review?

You can request a fact finding review by calling or writing your worker or W-2 agency shown on page 1 of this
notice or by going to the W-2 agency and asking for a Request For Wisconsin Works (W-2) Fact Finding Review
form. This form can also be found on the Internet at
http://dwd.wisconsin.gov/dwd/forms/dws/pdf/DWSW _10783.pdf. If you will need a language translator, sign
language interpreter or other accommodation for a disability during the Fact Finding review, please include that
information in your request.

Other information you need to know about a fact finding review.
e W-2 services will not continue if you request a fact finding review.

e If you or your representative fail to appear at the fact finding review without good cause, your
request will be dismissed.

e You can reapply for W-2 services at any time, even if you have requested a fact finding review.

If you disagree with both of your Child Care and W-2 decisions, you must request each type of
review.
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