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STATE OF WISCONSIN 
Department of Health and Family Services 
Division of Children and Family Services 
 
To:  Area Administrators/Human Services Area Coordinators 

Bureau Directors 
County Departments of Community Programs Directors 
County Departments of Developmental Disabilities  
 Services Directors  
County Departments of Human Services Directors 
County Departments of Social Services Directors 
Licensing Chiefs/Section Chiefs 
Tribal Chairpersons/Human Services Facilitators 

 
From:  William R. Fiss  

Interim Administrator 
 

RE:  Service Array Survey Results    
 
 
The Program Enhancement Plan (PEP) called upon the Division of Children and Family Services (DCFS) 
to develop and implement a Service Array Survey.  The survey asked counties to provide information on 
the availability of services in five service categories, and the importance of the services to child safety and 
permanency.  In addition, the survey asked about the accessibility of the services, funding, and barriers to 
use of the services. 
 
Preliminary information from the Child Welfare Service Array Survey conducted in April and May, 2006 is 
available via the web at: http://dhfs.wisconsin.gov/cwreview/surveys/results.htm  Results include 
statewide and regional breakdowns of summary information from the first two questions regarding the 
availability of services, changes in availability, and the importance of those services to child safety and 
permanency.   
 
DCFS can produce additional information from the other three questions regarding accessibility, funding 
and barriers to use.  If your county would like additional information regarding the survey, or would like 
further analysis of specific questions, please contact David Sorenson at 608-261-8896 or email at 
sorendm@dhfs.state.wi.us. 
 
 
REGIONAL OFFICE CONTACT:  Area Administrator 
 
CENTRAL OFFICE CONTACT:   David Sorenson, DCFS 
      Office of Program Evaluation and Planning 

     P.O. Box 8916 
Madison, WI 53708 

      Phone: 608-261-8896 
      E-Mail:  sorendm@dhfs.state.wi.us  
 
 
MEMO WEB SITE: http://dhfs.wisconsin.gov/dcfs_info    
  
infomemo/dcfs/service array survey results.doc 
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