
Category  Service
Available

Not 
Available Total

More 
Available

Less 
Available

Same 
Availability Total

Child 
Safety Permanency

Total 
Importance 

*1

14 Parent Education (or Parenting Classes) 17 17 6 2 9 17 47 47 94

09 Primary Child Health Care. 17 17 7 1 9 17 47 45 92

04 Housing Assistance (county and city) 14 2 16 1 5 10 16 45 44 89

15 Life Skills Training/Household 
Management 15 2 17 8 1 8 17 42 44 86

16 Parent Aide Services 13 4 17 6 2 8 16 44 42 86

08 Crisis Intervention Stabilization Services 
for Families 13 3 16 4 2 10 16 46 38 84

06 Crisis Respite Care/Crisis Nurseries 
(county funded/short term) 13 3 16 3 5 8 16 44 38 82

03 Food Pantries 15 1 16 6 2 9 17 44 34 78

13 Home Visits to Parents with Newborns 16 1 17 7 10 17 42 35 77

01 Community Services Information and 
Referral 8 7 15 3 11 14 40 33 73

07 Transportation Assistance 16 1 17 4 4 9 17 36 36 72

05 Homeless Shelters 11 6 17 4 1 12 17 40 31 71

18 Head Start or Other Early Childhood 
Education. 15 2 17 1 16 17 31 31 62

11 Primary Adult Health Care 15 1 16 3 2 11 16 30 29 59

22 Child Abuse and Neglect 
Outreach/Education 12 4 16 2 1 13 16 35 24 59

Importance of Service

I.   Community/Neighborhood Prevention, Early Intervention Services

Northeastern Region Service Array Survey Results - 2006

Counts Counts Weighted Ranking *2

S01Q1A S01Q1B S01Q2A
Availability of Service Change in Availability

1 of 6
Wisconsin Department of Health and Family Services

September 2006



Category  Service
Available

Not 
Available Total

More 
Available

Less 
Available

Same 
Availability Total

Child 
Safety Permanency

Total 
Importance 

*1

Importance of Service

Northeastern Region Service Array Survey Results - 2006

Counts Counts Weighted Ranking *2

S01Q1A S01Q1B S01Q2A
Availability of Service Change in Availability

02 Clothing Assistance and Household 
items 13 3 16 7 1 8 16 31 27 58

10 Preventative Child Dental Care (not 
emergency care) 14 3 17 1 13 3 17 29 25 54

20 Before- and/or After-School Programs 14 3 17 10 1 6 17 29 24 53

21 Mentoring for Children and Youth 13 4 17 6 5 6 17 27 26 53

23 Child and Family Advocacy 5 11 16 2 13 15 24 25 49

12 Family Support Centers 4 12 16 3 4 8 15 25 22 47

17 Parents Support Groups/Mentoring for 
Adults 3 13 16 1 1 13 15 21 21 42

19 School-Based Family Resource Workers 2 14 16 1 13 14 15 13 28

26 Ongoing Safety Assessments 16 16 7 9 16 47 46 93

27 Family Assessment 16 16 8 8 16 46 45 91

24 Child Abuse and Neglect Report Hotline 13 2 15 16 16 43 34 77

28 Child Protection Services 
(CPS)/Domestic Violence Procedures 11 5 16 5 9 14 39 35 74

29 Forensic Interview Facilities 12 4 16 11 5 16 36 25 61

25 Alternative Response Services 10 5 15 4 2 9 15 25 25 50

I.   Community/Neighborhood Prevention, Early Intervention Services (continued)

II.  Investigative, Assessment Functions
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40 Community-Based Mental Health 
Services 16 16 3 2 11 16 44 46 90

42 Sexual Abuse Treatment 15 1 16 2 14 16 45 44 89

44 Intensive Family Preservation 14 2 16 2 3 11 16 46 43 89

39 Community-Based Domestic Violence 
Services 16 16 7 9 16 44 43 87

33 Wrap-Around Services 12 4 16 7 1 8 16 39 42 81

35 In-Home therapy 15 1 16 6 2 8 16 39 41 80

38 Community-Based Substance Abuse 
Services 15 1 16 4 12 16 39 39 78

45 Respite Care for Parents 12 4 16 6 2 8 16 40 37 77

34 Flexible Funds 12 3 15 6 2 7 15 37 36 73

30 Voluntary In-Home Child Welfare 
Services 13 1 14 5 1 8 14 38 33 71

36 Father/Male Involvement Services 7 9 16 1 2 13 16 31 36 67

37 Public Health Aides. 12 4 16 3 13 16 35 30 65

31 Coordinated or Integrated Case 
Management Services 10 6 16 7 8 15 31 32 63

32 Family Group Conferencing. 5 11 16 4 11 15 30 33 63

41 Child and Adolescent Day Treatment 9 7 16 1 2 13 16 22 27 49

43 Therapeutic Child Care 1 15 16 1 15 16 20 23 43

III. Home-Based Interventions/Services 
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50 Reunification Services (contracted or in-
house) 16 16 6 1 9 16 44 47 91

52 Supervised Visitations 16 16 7 9 16 46 41 87

48 Concurrent Permanency Planning with 
Families 16 16 7 9 16 33 46 79

73 Outpatient Adult Mental Health 
Treatment 15 15 2 2 11 15 39 39 78

61 Foster-Adoption Care 12 4 16 3 13 16 32 44 76

62 Foster Parent Support 12 4 16 3 1 12 16 35 39 74

70 Clinical Mental Health Screening 15 1 16 5 2 9 16 37 37 74

55 Legal Counsel for Children in Custody 16 16 1 15 16 36 36 72

71 Inpatient Adult Mental Health Treatment 15 1 16 4 12 16 37 34 71

74 Outpatient Child Mental Health 
Treatment 14 14 2 3 9 14 35 36 71

54 Receiving Homes or Shelters. 16 16 2 1 13 16 40 30 70

59 Treatment Foster Care 14 1 15 3 5 7 15 35 33 68

49 Placement Disruption Services. 11 4 15 3 2 10 15 30 37 67

57 Legal Counsel for Parents whose rights 
are terminated. 15 15 1 14 15 27 40 67

66 Specialized Parent-Child Interaction 
Assessments. 6 10 16 3 1 12 16 31 35 66

63 Respite Care for Foster Parents. 16 16 4 3 9 16 30 34 64

IV. Out-of-Home Reunification/Permanency Services 
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47 Permanency Specialists. 10 6 16 5 1 10 16 21 39 60

56 Legal Counsel for Parents whose 
children enter custody. 10 5 15 3 12 15 26 32 58

72 Inpatient Child/Adolescent Mental Health 
Treatment. 14 1 15 5 10 15 30 28 58

68 Substance Abuse Day Treatment 10 6 16 3 13 16 27 30 57

69 Mental Health Screening by child welfare 
caseworker 7 9 16 3 12 15 28 27 55

64 Group Home Care. 11 5 16 3 11 14 27 27 54

67 Residential Women’s Substance Abuse 
Treatment 2 13 15 2 12 14 27 27 54

53 Post-Prison Reunification Services 5 10 15 15 15 21 32 53

46 Voluntary Placement Agreement 13 3 16 2 2 12 16 28 24 52

65 Residential Care Centers  13 3 16 4 12 16 25 23 48

58 Child Welfare Mediation 14 14 1 12 13 15 16 31

51 Court Appointed Special Advocates 
(C.A.S.A.) Volunteers 2 13 15 1 13 14 15 13 28

83 Post Reunification Home Visits 15 1 16 3 13 16 41 43 84

76 Post-Adoption Support Services. 12 4 16 3 4 9 16 33 45 78

75 Pre-Adoption Information and Referral 
Services. 15 1 16 9 7 16 31 42 73

V. Child Welfare System Exits Services 

IV. Out-of-Home Reunification/Permanency Services (continued)
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77 Post-Adoption Crisis Intervention. 8 8 16 1 1 13 15 30 41 71

79 Independent Living Services 
(Transitional services, ages 18-21) 16 16 8 1 7 16 27 37 64

78 Guardianship Support 7 9 16 1 1 14 16 22 35 57

81 Employment and Training 12 4 16 4 1 11 16 22 32 54

80 Supervised Independent Living  7 9 16 1 2 12 15 16 27 43

82 Post-Secondary Education Tuition 
Waiver and Scholarships. 15 1 16 4 1 11 16 13 24 37

*1 Total is in Descending Order

*2 Weighted Ranking Weight
Very Important 3
Moderately Important 2
Somewhat Important 1

V. Child Welfare System Exits Services (continued)
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