
CHILD PROTECTIVE SERVICES CONTACTS 
 

Child Welfare & Family Violence Programs 
Bureau of Safety and Well-Being 

Division of Safety and Permanence 
Department of Children and Families 

 
 

Staff Person Responsibility Area Phone Number Fax Number 
    
Autumn Knudtson  
CPS Ongoing Services Policy and 
Consultation Specialist 
 

CPS Ongoing case management, standards and policies 
related to CPS & CPS Publications  

(608) 261-8304  (608) 266-0260 

    
Julie Phelps 
CPS Access, Alternative Response, 
Initial Assessment Policy & 
Consultation Specialist 

CPS Alternative Response pilot, standards and policies 
related to CPS & CPS Publications 

(608) 266-8877 (608) 266-0260 

    
Tara Muender 
CPS Policy and Consultation 
Specialist 

CPS Access and Initial Assessment process, standards and 
policies related to CPS, CPS Statutes and Administrative 
Codes & CPS Publications 

(608) 266-5668 (608) 266-0260 

    
Paula Brown 
Child Welfare Case Practice Review 
Specialist  

Child Welfare Public Disclosure, CPS forms and notification 
process 

(608) 266-0579 (608) 266-0260 

    
Janet Poff 
Child Welfare Disclosure and 
Consultation Specialist 

Child Welfare Public Disclosure, CPS forms and notification 
process 

(608) 261-9428 (608) 266-0260 

    
Connie Klick 
Section Manager 

Child Protective Services program information, CPS 
Statutes and Administrative Codes  

(608) 266-1489 (608) 266-0260 

 
 
To report suspected abuse or neglect, contact a local child protective service agency or law enforcement agency. 
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