Provider Licensing Appeals

Note: An assignment to the provider record is not needed to document a provider’s licensing
appeal.

Note: If both foster parents appeal a licensing decision, a separate appeal needs to be
documented for each foster parent.

After a foster home license has been denied, non-renewed, or revoked, an appeal can be
documented using the provider licensing appeal process.

1. To begin the process of documenting an appeal of a license denial, non-renewal, or
revocation, select Utilities > Appeal > Licensing. This will launch the Licensing Appeal
Record page.
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2. Click the Search hyperlink on the Licensing Appeal Record page to initiate a person search.

/2 Licensing Appeal Record - Windows Internet Explorer
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3. Search for the person needed to document the appeal. When search results are returned,
select the radio button next to the person’s name then click Continue.

3 Person Search —- Webpage Dialog

cWIiSACWIS

Search Criteria

LastName:[muffn  Fusthame:|  peson:|

SSN I DOB: [oommoa Gender: I 'I
Street: | | ciy: | || 2P Code: |
™ Incl AKA  Search Precision: w Sort By: Il.q)na v[

Low Med High
Record1to 3 0f3

— Persons Returned
€ 4 Muffin, Auntie (9225705)  Female 04/30/1976
g i Muffin, Blueberry ( 9225702 ) C/O: The Muffin Company, 12000 Bakery Street, Hancock Female 06/21/1969 Korean

- i‘ Muffin, Poppyseed (9225703 ) C/O: The Muffin Company, 12000 Bakery
Street, Hancock Female 07/18/1967 Vietnamese
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4. After a person is retrieved, the Licensing Appeal Record page will display all licensing
decisions for all home provider record in which the person was a Parent 1, Parent 2, or
Licensee and the decision made on the licensing record was denied, non-renewed, or revoked
The Licensing Appeal Record page will display links to the Person Management page; the
Licensing page for the home provider where the decision was made to deny, non-renew, or
revoke the license; and the Home Provider page.

5. Select the check boxes next to each of the licensing code citations for which the provider is
appealing. Click the Create button.

Note: You can only work with one licensing decision (denial, revocation, or non-renewal) at
a time). Once a checkbox is selected, the checkboxes under other licensing decisions
will be disabled.

=10 x|
cWiSACWIS

r—Person Information
Name: Mutfin, Blueberry (9225702) DOB: 06/21/1969 SSN: Search
— Appeal Record
oster Care DCF 11 Provider: Muffin, Blueberry (9221684) Milvwaukee

¥ Rewoked: 5605(1)(a)3. PERSONAL REQUIREMENTS AND BACKGROUND,
No appeals have been created for this revocation,

¥ Revoked: 56.08(7)(a) 1. FIRE PROTECTION.

No appeals have been created for this revocation,
™ Revoked: 56.13(5)(a) 1. f. LEVEL 3 MODERATE TREATMENT FOSTER HOME.

No appeals have been created for this revocation.

Application Activity 07082011 Provider: Mutfin, Blueberry (9221684) Milwaukee
[ Denied: 56.17(2) RESPONSIBILITIES.

Mo appeals have been created for this denial.

" Denied: 5623(3) EXCEPTIONAL PAYMENT.
No appeals have been created for this denial.

fbore [T [ [ [ Trusted sies | Protected Mode: Off [ - [R100% - 4
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6. Clicking the Create button will launch the Licensing Appeal Details page. The Licensing
Appeal Details page displays links to the Person Management and Home Provider pages.

7. Select the type of appeal which occurred from the Appeal Type field.

9 Licensing Appeal Details -- Webpage Dialog

c WiSACWIS

— General Information
Person; utfin, Blusharyy (Q228702) DOB: 06211969 SSN
Provider: Muffin, Blueberry (9221684) Licensing Decision: Revoked Licensing Decision Date: 09/28/2011
— Appeal Information
Appeal Type: | | Appeal Decision Date: [00/00/0000
Description Appeal Status
56.05(1)(a) 3. PERSONAL REQUIREMENTS AND BACKGROUND. Pending -
56.,08(7)(a) 1. FIRE PROTECTION. Pending -
Add/Edit
Comments Imaging
=] || ‘Type Date
- [ et |
O

8. Select the appropriate Appeal Status (result) for each licensing citation.

Note: When an Appeal status selection other than ‘Pending’ is chosen, the Appeal Decision
Date field is required. An appeal record cannot be approved if at least one row is still
in ‘Pending’ status.

9. Enter a date in the Appeal Decision Date field.

10. Record the details of the appeal in the Comments narrative section.

11. Click the Save button.
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12. If necessary, additional rows can be added to the page by clicking the Add/Edit button to
launch the Appeal Selection page.

13. Click the Add/Edit button to launch the Appeal Selection page. Selections displayed on the
Licensing Appeal Details record will be pre-selected on this page.

14. Select the additional checkbox(es) needed for the appeal record.

15. Select the Continue button to return to the Licensing Appeal Details page.

9 Appeal Selection -- Webpage Dialog

c WiSACWIS

— General Information

Person: Muifin, Blueberry (9225702) DOB: 06/211969 SSN:
Provider: Muffin, Blueberry (9221684) Licensing Decision: Revoked Licensing Decision Date: 09/28/2011

— Denial, Non-Renewal, or Revocation Reason(s)
Select  Description
¥ 56.05(1)(a) 3. PERSONAL REQUIREMENTS AND BACKGROUND.

W  56.08(7)(a)1.FIRE PROTECTION.
[T 5643(5)a)1.1.LEVEL 3 MODERATE TREATMENT FOSTER HOME.

Couniinuz | Close
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16. To add an image document to the Licensing Appeal Details page, click the Insert button in
the Imaging group box to launch the Imaging page.

3 Licensing Appeal Details -- Webpage Dialog
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— General Information
Person: Mutfin, Biueberry (9225702) DOB: 067211963 SSN:
Provider: Muffin, Blueberry (92216841 Licensing Decision: Revoked Licensing Decision Date: 09/28/2011
— Appeal Information
Appeal Type: | Division of Hearings and Appeals (DHA) | Appeal Decision Date: [09/302011
Description Appeal Status
56.05(1)(a) 3. PERSONAL REQUIREMENTS AND BACKGROUND. ILIpheid v|
56.08(7)(a) 1. FIRE PROTECTION. |Uphdd 'rl
56.13(5)(a) 1. f. LEVEL 3 MODERATE TREATMENT FOSTER HOME. |Pemﬁng vl
Comments Imaging
;I Type Date
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17. Enter a date in the Date of Document field.
18. Make a selection from the Type field.

19. Click the Browse button. Find the document needed and upload to the page in the File Name
field.

20. If applicable, enter text in the Comments field.
21. Click Save and Close to return to the Licensing Appeal Details page.

3 Imaging -- Webpage Dialog
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— Provider Details
Provider: Muffin, Blueberry (9221684) Worker: Caitlin M. Cake
—Image Details
Date of Document: [00/00/0000 Effective To: |[00/00/0000
Category: Licensing Appeal
Type: | =
License: 092672011 Revocation
File Name:
| Browse... I
Name: Muffin, Blueberry
Comments: ;I
H
Last Updated By:

Suve Close
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22. To approve the Licensing Appeal Details page, select Approval from the Options drop-down
then click Go.

23. On the Approval History page select the Approve radio button then click Continue.

24. Save the Licensing Appeal Details page. Click Close.

3 Licensing Appeal Details - Webpage Dialog

cWiSACWIS

—General Information
Person: Mutfin, Blueberry (9225702) DOB: 06/21/1963 SSN:
Provider: Muffin, Blueberry (9221684 Licensing Decision: Revoked Licensing Decision Date: 09/28/2011
— Appeal Information
Appeal Type: | Division of Hearings and Appeals (DHA) ¥ | Appeal Decision Date: [09/302011
Description Appeal Status
56.05(1)(a) 3. PERSONAL REQUIREMENTS AND BACKGROUND. |uphe|u vI
56.08(7)(a) 1. FIRE PROTECTION. |uphelu v|
56.13(5)(a) 1. f. LEVEL 3 MODERATE TREATMENT FOSTER HOME. Itheld vI
Comments Imaging
;| Type Date
OrderDecision for Appeal  09/30/2011
=
P ] |
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25. Once a license appeal record has been approved, a link to the record will display on the
License Appeal Record page. The checkbox beside each row will be enabled — allowing
another appeal to be created. Clicking the View link will launch the licensing appeal detail
record in view only mode.

/= Licensing Appeal Record - Windows Internet Explorer

c WiSACWIS

r—Person Information
Name: Mutfin, Blueberry (9225702) DOB: 06/21/1969 SSN: Search

— Appeal Record
Foster Care DCF 56 09/28/2011 Provider: Muffin, Blueberry (9221684) Milwaukee

[ Revoked: 36.05(1)(a) 3. PERSONAL REQUIREMENTS AND BACKGROUND.
Division of Hearings and Appeals (DHA) 0973072011 Upheld

<
5
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[T Revoked: 56.08(7)(a)1.FIRE PROTECTION.
Division of Hearings and Appeals (DHA) 0973072011 Upheld

<
=
£

[~ Revoked: 56.13(5)(a) 1. . LEVEL 3 MODERATE TREATMENT FOSTER HOME.
Division of Hearings and Appeals (DHA) 0973072011 Upheld

<
=
£

g |

Acti 7. 11 Provider: Muffin, Blueberry (9221684)
[”  Denied: 56.17(2) RESPONSIBILITES.
No appeals have been created for this denial.

" Denied: 56.23(3) EXCEPTIONAL PAYMENT.
No appeals have been created for this denial.

[Done [ [ [ [ [ [7 Trusted sites | Protected Mode: OFf [7a v [*®1w00% ~ 4
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Creating a Licensing Appeal Image from Create Provider Work

1. From the desktop, select the Create > Provider Work, or click the FEiiiiids putton.

2. On the Create Provider Work page, select Licensing Appeal from the Imaging category and
select a provider. Then click the Create button. This will open the Imaging page.

/= Create Provider Work - Windows Internet Explorer

c WiSACWIS
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3. On the Imaging page, enter the Date of Document.

/= Imaging - Windows Internet Explorer =10| x|

c WiSACWIS

—Provider Details
Provider: Muffin, Blueberry (9221684) Worker: Caitlin M. Cake
—Image Details
Date of Document: 1 Effective To: 15913012012
Category: Licensing Appeal
Type: |Request for Appeal ~|
License: | 0912812011 Revocation =l
File Name: homestudy it View
| Browse...
Name: [Mutfin, Blueberry ~l
Comments: [Enter text here. |
=
Lot ity
=

Done [T [ [ | [/ Trusted sites | Protected Mode: Off |¥a » | R100% ~ /

4. Select a Type and make a selection from the License field.

5. Click the Browse button. On the Choose File to Upload page, select the scanned file from the
appropriate location/folder. Once the file is selected, click the Open button.

6. In the Name drop-down, select the provider member for whom the licensing appeal
document is for. Enter any comments in the Comments field.

7. Click Save and Close.

The saved image will display under the Licenses icon of the associated provider outliner.

12
October 2011



Creating a Licensing Appeal Image from Imaging Search

1. From the desktop, select Utilities > Imaging Search. This will open the Imaging Search page.
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2. On the Imaging Search page, select Provider in the Search by drop-down. This will open the
Provider Search page.

I Imaging Search - Windows Internet Explorer

c WiSACWIS

—Search Criteria
Searchby. | ] Name: Start Date; [10D172010  End Date: [10X0122011
Category. Type:
Hold down the "Ctrl' key for multi-selecton
r—Results
:
[Done [T [ [ Trustedsies | Protected Mode: OFf 73~ [%100% -
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3. On the Provider Search page, enter the Provider Name or Provider ID to conduct your search

and click Search. In the Providers Returned group box, select the radio button next to the
correct provider and click the Continue button.

g Provider Search -- Webpage Dialog

c WiSACWIS

Search Criteria
Frovider Name: [muffin First Name: m Provider ID: I
F‘afedAgencyD:I PrwiderType:l _'_l r Search Providers of Parent Agency
St & | 1 ol zpcode]|
¥ Date Restricted [ View Not ApprovediCancelled Search Precision: . , ! gemh
Low Med High
Record 1to10f1
r—Providers Returned
O @ Muffin, Blueberry (9221684) Restricted Provider
COpen Edolemon Foster Home 1112/2009 Daisy,Dan  Des: Miwaukee License Status: Denied

October 2011
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4. This will bring you back to the Imaging Search page. The page will now display all scanned
documents for the provider. The results will display all documents from the past year, unless
the Start Date and End Date have been changed. To add a previously scanned document,
select the Category of Licensing Appeal and select the Type of document. Click Create.

il
cWiSACWIS Erors (1L Prit (@ SpeiCheck [/ Help (@
Search Criteria
Search by: Provider | Name: Mutfin, Blueberry (9221654) Provider Search Start Date; [10/01/2010  End Date  [10/01/2011
Hold down the Ctrl’ key for muti-selection m
—Results
Dane [T [ [ [ Trusted skes | Protected Mode: Off [Fa-[®io% -
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3 Imaging -- Webpage Dialog

cWiSACWIS

On the Imaging page, enter the Date of Document.

If you did not select the Type on the Imaging Search page, select the Type. Make a selection
from the License field. This list includes all instances denials, revocations, and non-renewals
for the provider.

— Provider Details

Provider: Muffin, Blueberry (9221684) Worker: Caitlin M. Cake
— Image Details
Date of Document: M Effective To: IW
Category: Licensing Appeal
Type: | OrderiDecision for Appeal ~ |
License: | 092872011 Revocation ~|
File Name: homestudy .nf View
| Browse...
Name: [Mutfin, Poppyseed I
Comments: Enter text here | ]
H
Last Updated By:

10.

11.

To attach a previously scanned document, select the Browse button. This will open the
Choose File to Upload pop-up. Select the scanned file from the appropriate location/folder.
Once the file is selected, click the Open button.

Prior to saving the Imaging page, you can view the document by selecting the View
hyperlink next to the File Name.

In the Name drop-down, select the provider member for whom the licensing appeal
document is for. Enter any comments in the Comments field.

When all required fields have been completed, click Save. After clicking save, your name
will appear in the Last Updated By field.

At this point, you can add a new image for this provider by selecting the Create button. If the
Image is incorrect for any reason, click Delete to remove the image.
17
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Viewing the Appeals History

Once a pending or approved licensing appeal has been documented, an Appeals tab will display
on the Licensing page.

1. Open the Licensing page for which the appeal record has been created from the desktop
under the Providers expandable section.

/= eWiSACWIS - Windows Internet Explorer

c WiSACWIS D eag Tt N ae (@ o (@
Create  Maintain  Utiities  AdoptionSearch  Help
W MUUIELESL JENNNEN 9L 14248)  ALLUNS :I

Foster Home 09/27/2006 Cake, Caltlin M. (Supervisor)  Des: Miwaukee License Status: Expired
@ Mooretest, Maddie (8221056) Actions
Foster Home 08/04/2004 Cake, Caitin M. (Supervisor)  Des: Miwaukee License Status: Expired
5Muﬂin,ﬂluebem(§l?21684) Restricted Provider Actions
Edo Lemon Foster Home 11/12/2008 Daisy,Dan  Des: Miwaukee License Status: Denied
] Assignments
A Basic
B Home Inguiries
o Licenses
& Application Activity
07/01/2011  07/08/2011  Reapply following revocation Foster Care  Denied  Milwaukee
& Foster Care - DCF 56 (Appeal)
08/03/2011  09/28/2011 _ Revoked i i Milwaukee
P8 Multi-Purpose HoniClick to Edit Licensing
1112/2009
5 Members
I Parent Agency J
=3 Provider Services
™} SupportPlan
ﬁ MNaber, Only (9221763) Actions
Foster Home 0172672011 Cake, Caitlin M. Miwaukee Des: Milwaukee License Status: Pending
@ New (9221330) Actions
Pending Hibiscus Nova Private Individual - Private Provider Cake, Caitlin M.
E Nova, Hibiscus (8221418) Actions
Foster Home 08/16/2006 Cake, Cattin M. (Supervisor)  Des: Miwaukee License Status: N/&
& Orange, Mom (3221619)  Actions
Wee One day Care Family Group Home 03122009 Cake, CaftinM.  Des: Milwaukee License Status: N/&

'1."- Ciricsarai Maraa MN291 7240 Metianme m— - —'j
[Done [T[Z [ [ [ [ Trusted sies | Protected Mode: Off A~ [®1w00% - 4
18

October 2011



2. Click the Appeals tab.

/2 Licensing - Windows Internet Explorer

cWiSACWIS print (@  SpellCheck (/  Helo (P
—Basic
Home: Wuffin, Blueberry (9221684) Worker: Dan Daisy County: Mitwaukee
A onDate:  GBASI011 i oSl Nbcatben Action
= :F_'i'i ation Activity License Information Appeals
—Parent 1
Name: Mutfin, Blueberry (9225702) License Status: Revoked
Description Appeal Type Appeal Decision Date  Appeal Status
Division of Hearings and
56.05(1)(a) 3. PERSONAL REQUIREMENTS AND BACKGROUND. (DHA) 0973072011 Upheld
) Division of Hearings and
56.08(7)(a) 1. FIRE PROTECTION. : (DHA) 0973072011 Upheld
Division of Hearings and
56.13(5)(@) 1. f. LEVEL 3 MODERATE TREATMENT FOSTER HOME. is (DHA) 09/30/2011 Upheld
—Parent 2
Name: Mutfin, Poppyseed (9225703) License Status: Revoked
Description Appeal Type Appeal Decision Date  Appeal Status
No appeals have been created for this applicantficensee.
foors [T T [ Trused skes [ Prokected eds: Of o TR

October 2011
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3. When a licensing appeal record exists, the licensing activity history on the License Activity
tab of the Home Provider page will indicate that the licensing record is under appeal when
Appeal displays next to the licensing record.

/= Home Provider - Windows Internet Explorer

cWiSACWIS

—Basic
Name: Bilueberry Muffin (9221684) Open Date: 11/12/2009 Type:]FosterHome v| Stalus: Open
Lens. Type: |Not Licensed >|  Lens.Agency: [Not yet licensed [V Restricted Provider
Members | Characteristics
— Application Activity
Application Status Application Date Application  Date Completed Decision Decision
Type Provided to Family  Application Received Date
Reapply following revocation  Foster Care 070172011 070872011 Denied 07/08/2011
—License Activity _ i
Effective From Effective To License Type - Certification Level License Status Designated County
080372011 0972872011 Foster Care - DCF 56 - Level 1 (Appeal) Revoked Milwaukee

[T [ Tostedstes [ rociedwoder O |73« [ oo~
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