Technical Set up for Print Case Record

For the Print Case Record functionality to operate correctly, the following Internet
Explorer setting(s) must exist.

(NOTE: By default, Internet Explorer is already configured this way.)

1. Right Click on Start button and select Explore.

Open

Explore

Search...
& Snaglt 3
Properties

Cpen All Users

Explore all Users

4 Start]|

2. From the Explorer window Select View > Folder Options.

File Edit Wiew Fawarites | Tools  Help
Map MNetwark Drive, ..
Disconnect Metwork Drive. ..
Synchronize. ..

Falder Options. ..
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3. From the Folder Options dialog box, select the File Types tab.

General | View  File Types | Offiine Files

Feqgistered file twpes:

Extenszions | File Types | -
(=} NONE] AudioCD -_
“e [MOME] Drive

(2} NOME] DWD

[CZ)[MOME]  File Folder

&) [MOMNE)  Firefax URL

[T [MOME)  Folder

[l (MMMF1 Heln and Sunnart Center nrntaeal j

MHew | [elete |

— Detailz for BudioCD' file wpe

Opens with: Ehange:.. |

To change zettings that affect all ‘AuadioCD files, click Advanced.

Advanced |

F, | Cancel | Spply |
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4. In the Registered file types list, select the DOC extension for Microsoft Word
Document. Then select the Advanced button.

General | iew  File Types | Offiine Files |

Reqgistered file types:

Etensinnsl File Types Iﬂ
E] Dic Test Docurment
==

B DIF Microzoft Office Excel Data Interchange Format

Microzoft “Word Docurent
BRIDOC..  Microzsaft Word HTML Document
B DOCKH  Microzsaft Office ‘word 2007 Macio-Ensbled Doc..

IE:I_J;EDEII:... DOCMHTHL File
BINNrs Micrsntt Nifice ward 2007 Docament hd

MHew | Delete |

— Detailz for 'DOC' extension

Openz with: @ Microzaft Office Ward Change. .. |

Filez with extenzion 'DOC" are of type "Microzoft Word Document,
To change zettings that affect all Microzoft \word Document’ files,

click Advanced.
Advanced |
| k. I Cancel | Spply |
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5. In the Edit File Type window that will appear, clear the ‘Browse in same window
check box.

General | View  File Types | Offiine Files |

S Edit File Type

ix

Eute

Ej [ @ I Microsoft Word Document Change Icon...
B -

IEI_][ Actions:

S0 < New...
@[ Llew

B[ jopen Edit...
1 Print

Rernove

Cave As... -
e e D= =l
F:q r " - | _pl_l Set Default

—Det W Confirm open after download

i

Ope [ always show extension

[~ Browse in same window

File I
To Ik Cancel |
clic

Advanced |

F, | Cancel | Spply |

6. Click OK and then click Close. You will now be able to correctly print the records
you have selected for Print Case Record.
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For the Print Case Record functionality to operate correctly, the following Internet

Explorer setting(s) must exist.

1. Launch Internet Explorer browser.
2. From the Internet Explorer window Select Tools > Internet Options.

File Edit Wiew Favaorites | Tools  Help

Delete Browsing Hiskory. ..

Pop-up Blocker
Phishing Filker r
Manage Add-ons k

Subscribe o this Feed, ..
Feed Discavery r

Windows Messenger
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3. From the Internet Options dialog box, select the Advanced tab.

General I Security I Privacy I Content I Conneckions I Progranms Advanced |

Settings

O Always expand ALT text for images

[ Mave systenm caret with focusselection changes

[ Reset text size to medium Far new windows and tabs

Reset text size to medium while 2ooming™

Reset Zoom level to 100% For new windows and tabs
[=] Browsing

O Automatically check Far Internet Explorer updates

Close unused folders in Histary and Favoribes®

Disable scripk debugaing (Internet Explarer)

[ Disable script debugging (Other)

[ Uisplay a notification abaut every scripk error

Enable FTP folder wiew {outside of Internet Explorer) |

| Enable page transitions | = i

4 [

*Takes effect after vou restart Inkernet Explorer

Reskore advanced setkings |

Reset Internet Explorer settings
Deletes all tempaorary files, disables browser Resat, ., |
add-ons, and resets all the changed settings.

You should anly use this if your browser is in an unusable skate,

(0] 4 I Cancel apply
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4. In the Setting list, scroll down to HTTP 1.1 settings. Ensure that “Use HTTP 1.1"
and "Use HTTP 1.1 through proxy connections” checkboxes are checked (if not
checked, please check them, apply the changes, and click the Ok button.)

General I Security I Privacy I Eﬂntentl Camecﬁunsl Programs Advanced |

Settings

Show friendly HTTP error messages ;I
[=] Underline links
(=) Always
{3 Hover
{3 Mever
Use inline AutoComplete
] Use mast recent order when switching tabs with Ctrl+Tab
Ise Passive FTP {for firewall and D5L modem compatibility’
Use smooth scrolling
| HTTP 1.1 settings
Use HTTP 1.1

|lse HTTP 1.1 thr
[=] International®

[ Always show encoded addresses ¥
< | »
*Takes effect after you restart Internet Explorer

Restore advanced settings |
Reset Internet Explorer settings

Deletes all temporary files, disables browser Bt |
add-ons, and resets all the changed settings.

You should only use this if your browser is in an unusable state.

K I Cancel £ o]
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