REACTIVATING A PERSON

1. Click on the Cases expando to view your cases.

2. Click on the hyperlink Case Name. This will open the Maintain Case page.
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3.

If a participant has been deactivated in the case, the participant will appear in the Inactive
Participants group box. On the Maintain Case page, each inactive case participant is listed

under the Inactive Participants expando on the Participants tab. Click on the Inactive
Participants expando to view the inactive participants. Except for the deactivation reason of
TPR, a ReActivate hyperlink appears on the participant’s row. To reactivate a participant,
click on the ReActivate hyperlink to open the Participant Status page.
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4. Click on the ReActivate hyperlink and the Participant Status page will open. You will be
required to enter an Effective Date to reactivate the participant. Click on the Save button and
then Click on the Close button to return to the Maintain Case page.

,9 Participant Status -- Webpage Dialog

cWiSACWIS

— Participant Status
Action Requested: ReActivate
Name: Rabbit, Kid-Eight
Worker: Caitlin M. Cake
Reason: | Moved In With Famity |
Date: 07072011
Effective Date: 0972172011

— Participant History

Status Effective Reason Waorker
Date
Active 1232009 null Door,Diane
In&ctive 0&0172010 No Longer Invobeed With Famiby Cake,Caitlin M
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