Case Closure Process

Note: In order to close a case, an assignment to the case is needed.

1. Click on the Cases expando.

2. Click on the case name hyperlink. This will open the Maintain Case page.

WisSACWIS - Windows Internet Explorer
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3. Under the Options drop-down, select Submit Case Closure Request and click Go. This will open the
Case Closure page.

Note: In order to initiate a case closure, you do not have to be on the Closing/Merge History tab.

f- Maintain Case - ID: 20285 - Windows Internet Explorer

cWiSACWIS prnt (& SpetChisck (el (P
—Case: 20285
Nams: |5urrrners, Samantha ;I Case Type: |CPS Family - Initial Assessment ;I Status: Open 080272000
County | Miwaukse | Stte/Region: | Milwaukes-Admin | W-2Region: | -]

CARES Case #: I County Case # | ™ Restricted

Participants Address Collaterals Closing/Merge His

— Active Participants
Name a Hshid DOB Gender Relationship Legal Prg
Summers, Samantha (21060) ¥ Female |Reference Person x| e N  DeActivate Remove
Summers, Sarah (21058) Y 07/07/1997 Female | Biological Chid x| e N DeActivate Remove
summers, Simaon (21057) N 05/051985 Male | Biological Child x| e N  DeActivate Remove
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4. In the Closing Information group box, select the appropriate check boxes and the appropriate Reason
value from the drop-down list.

5. Inthe Closing Summary group box, complete the case closure summary narrative.

6. Go to the Options drop-down, select Validate Case Closure Request, and click Go.

,a Case Closure -- Webpage Dialog

c WiSACWIS

r— Basic Information

Case Name: Summers, Samantha Case Number: 20285 COpen Date: 08/02/2000

r—Closing Information

Closure Status: Closure Requested Closed Date:
¥ Request For Closure? Reason: I'C&SB Outcomes Achieved LI
¥ Check Here If Final Safety Assessment is Not Needed Adopted By:
¥ Check Here If Closing Checklist is Mot Applicable
Closing Checkist | =l Recruitsd By: | =l

—Closure Summary
Describe the clogure process with the family and service providers and the family's plan for meeting future service needs. Describe how any
behaviors or conditions judged to be at a level where safety is not assured or risk of maltreatment is a concern wil be managed or sufficienthy

mitigated by other resources/supports.
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7. At this point, you will be able to determine if your case was accepted or denied for closure by
looking at the Closure Status field in the Closing Information group box. If your closure was
denied, you will be able to view what work needs to be completed in order for the case to
close by clicking on the Closure Denial Messages expando. You can also view this
information by going to Options and selecting Closure Denial Report from the Options drop-
down. If your closure was accepted, there will no be no information in the Closure Denial
Messages group box.

Note: after your closure has been denied, you will need to Validate Case Closure again.

c WiSACWI ® ) o2

—Basic Information
Casze Mame: Summers, Samanths Caze Mumber: 20285 Open Date: 050272000

TOTTTRaLuoTT

Closure Status: Closure Denied Clozed Date:
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¥ Check Here If Final Safety Assessment is Mot Needed Adopted By:

¥ Check Here If Clozing Checklist iz Mot Applicakle

Closing Checklist: j Recruited By: I j

— Closure Summany

Describe the closure process with the family and zervice providers and the family's plan for meeting future service needs. Describe how any
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8. The Closure Denial Report will list all current open work that either needs supervisory
approval or termination. As long as there are no AFCARS errors, you can update all
information (i.e. send work for final approval, update legal status, terminate plans etc.) and
re-validate the case closure errors. If an error is an AFCARS error, the error must be
corrected and the AFCARS nightly batch will be run. You can then attempt to close the case
the following day.

Case Number: 20285

LAFCARS data is incomplete. Please note that the nightly AFCLRS batch still needs to process the corrected AFCARS data before the case v

Person Name ID_AFCRERS_TELR
Summers Simon 9233543

Placements/Services are incomplete

Person Name Plcm Bgn Plcm End Prvwd Name Service Type Desc

Summers Simon 11-FEB-06 Provider Foster Home-Gen License 154
Child still has a pending/open Out of Home Placement. Please end and approve the placement from the outliner.

Person Name Plcm Bgn Plcm End Prvwd Name Service Type Desc

Summers Simon 01-MAY-00 10-FEB-06 FID Group Home Group Home

Child's final Out of Home Placement is missing a discharge reason. Either the most recent Out of Home Placement can be
cverridden or this can be corrected on the Placement Correcticn Detail page.

Payment (3) missing Final Approval

Person Name Person ID Payment ID Provider ID Payee
Summers Simon 21057 9223866 20221 20221

Begin Date End Date Service Type Payment Amount
01-WOV-03 30-HOV-03 Group Home a
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9. Once all errors have been corrected, return to the Closing/Merge History tab on the Maintain

Case page. Click on the Denied hyperlink.

("_ Maintain Case - ID: 20285 - Windows Internet Explorer
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10. This will bring you back to the Case Closure page. At this point, go to the Options drop-
down and select Validate Case Closure Request and click Go to see if your closure has been
accepted. If it has, the closure status will be updated to Accepted. Click on the Options drop-
down and select Approval. Submit the closure for approval. Once the closure has been finally
approved by a supervisor, the case will be closed and all assignments to the case will be
closed as well.

,g Case Closure -- Webpage Dialog

cWiSACWIS ot (@ speicheck! s Hep (2

r— Basic Information
Case Name: Summers, Samantha Case Number: 20285 Open Date: 08/02/2000

— Closing Information

Closure Status: Closure Accepted Closed Date:
7 Reguest For Clogure? Reason: I Case Outcomes Achieved ;I
¥ Check Here If Final Safety Assessment is Not Needed Adopted By:

¥ check Here If Clozing Checklist iz Not Applicable

Closing Checklist | =l Recruited By: | =]

— Closure Summary

Describe the closure process with the family and service providers and the family's plan for meeting future service needs. Describe how any
behaviors or conditions judged to be at a level where safety is not azsured or risk of maltreatment is a concern will be managed or sufficienthy
mitigated by other resources/supports.
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