Viewing Approvals

My Approvals

The Approvals expando is divided into three sections, My Approvals, Approvals in Progress, and
Approvals History.
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My Approvals

1. When the My Approvals expando is opened, all pieces of work that needs the user’s attention will

appear.

/2 eWiSACWIS - Microsoft Internet Explorer provided by DHFS - State of Wisconsin
£ | https:|fappst.dhfs. stabe.wi,us/ewisacwis/ TCHATNLOGOMN, do?action=ICHAINLOGOMN2Username=dummy &password=dumrmy

print (&

Help (P

c WiSACWIS Case (g PIOVOET (1w Search (@ Refresn (%

Wiork
Cieate  Maintain ~ Utlities  Adoption Search Help

» Workers
F Approvals

F Wy Approvals
T AMAAgency (20168)
@ Abby, Alice (9221110)
@ Abelwoman, Andreas (22210786)
@ Address, Physicalpatone (9221084
f& BOGUSRCC (9221190}
@ Badger, Baby (2221183)
@ Elue, Sarah (9221182)
@ Baob, Billy (9221188)
@ Christine, Megan (9221104
f& County Shelter (9221198)
fz Dane, Lori (9221148)
@ Eagle, Beagle (9221101)
@ Fernald, Mike (20167)
t% Florida, Demo (9221193)
@ Homesweets Holly (9221073)
ta Jamison, Betty (20207)
@ MoGwire, Sally (20193)
fZ¥ Mike Piazza (20181}
@ Mooretest Jennifer (9221072)
t& PTD Group Home (20221)

@ Parridge, Robert (9221097}
1=t Plum Patti (7O0NNTY

=

T T T T [ mtemet

Canie

[va [ = -

February 2010




2. Clicking on the icon next to the case/provider name will display specific pieces of work for that
case/provider that need to be addressed.
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3. Clicking on a specific piece of work will display the most current approval status on that
piece of work. In the example below, the Art Abby case has a legal document that needs to
be approved. The blue hyperlink shows the worker's name, the date the approval status was
entered, and the approval status. The example shows the status of ‘Initial.” This means the
user created the piece of work but has not sent it on for supervisory approval.

By clicking on the hyperlink, the piece of work that needs approval will open for review and
approval.

The Actions hyperlink allows the user to view or attach approval comments related to this piece of
work. See the Quick Reference Guide for Approval Comments.
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Approvals in Progress

The Approvals in Progress expando will display all pending work for which the user appears in the
approval history. These approvals are “pending” meaning that the work has not received final supervisory
approval. The full approval history for the piece of work is displayed. The blue hyperlink will allow the
user to review and/or approve the piece of work.

In the example below, a Case Plan Termination on the Alvin L. Adopted case was completed and
submitted for approval. For a chronological history, read the approval chain (screen shot) from bottom to
the top.

1) On 9/7 Brent created the piece of work

2) On 9/7 he approved the piece of work and sent it to Caitlin

3) Caitlin received it on 9/7

4) Brent then recalled the piece of work from Caitlin

5) Brent received the piece of work

6) Brent updated the piece of work and sent it back to Caitlin for approval
7) Caitlin then rerouted the piece of work to the Bayfield supervisor

8) Brent then recalled the piece of work from the Bayfield Supervisor

9) Brent then received the piece of work.
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Approval History

The Approval History expando displays all approval activity on the piece of work through final approval.
The history will stay on this expando for 72 hours after final approval. For a chronological history, read
the approval chain (screen shot) from bottom to the top (the same as the previous example but now the
approval process has finalized and frozen). In this screen shot, there are four separate pieces of work that
have been sent for approval on this provider.
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