Upgrading eWISACWIS Anywhere Software

The eWISACWIS Anywhere Tablet/Laptop software must be upgraded with each
new release of eWiSACWIS. eWiSACWIS is upgraded on a quarterly basis. This
upgrade will occur automatically through a version checking mechanism that
becomes activated when a user logs into the eWiSACWIS Anywhere (offline)
application. If a version discrepancy is detected, the user will be prompted to
download and install the available upgrade through a series of automated
directions. The upgrade must occur to ensure eWiSACWIS Anywhere (offline)
communicates correctly with eWiSACWIS (online).

Based on security settings and other environment variables, some technical support
personnel may still have the need to manually upgrade eWiSACWIS Anywhere.

The steps to manually upgrade the eWiSACWIS Anywhere are listed below:

1. Login to eWISACWIS Anywhere (ensure you have a network cable connected)
and click on the “Install Latest Tablet Version” hyperlink as pictured below.
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2. A Login page will appear. Login using your eWISACWIS user id and password.

| https://apps4.dhfs.state.wi.us - ICS Login - Microsoft Internet Explorer
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: wisconsin.gov home state agencies subject directory
“ronsh’

Department of Health & Family Services

Please log in

Please Enter Your Username and Password Help Desk Contact Information
. Local Madison Number :
ez 608-261-4400
Password: Long Distance to Madison :
1-866-335-2180 (Toll Free)
[ Login ] [ Reset TTY\Textnet :
1-868-845-4160
Forgot your password or account locked? Send an e-mail to the help desk

| need to change my account info (Name. address. password efc).
| do not have an account and would like to register for one.

About | Disclaimer | Privacy Nofice
Wisconsin Department of Health and Family Services
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3. The following dialog box appears. Click Run to download and run the update.

File Download - Security Warning

Do you want to run or save this file?

Mame: InstalTablet.exe
Type: Application, 16.3 MB

From: apps4.dhfs.state wi’us

( Run D[ Save ] [ Cancel

potentially ham your computer.  you do not trust the source, do not
run or save this software. What 's the righ?

While files from the Intemet can be useful, this file type can
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A dialog box shows the progress of the download.

27% of InstallTablet.exe Completed

Opening:

InstalTablet.exe from apps4.dhfs.state.wi.us

CL LI ]
Estimated time left 21 sec (4,12 MB of 16.3 ME copied)

Download to: Temporary Folder

Transfer rate: 595 KB /Sec

[ ] Close this dialog box when download completes

Jpen Jpen Folde Cancel

4. Once the download is complete the following dialog box appears. Click Run

Internet Explorer - Security Warning

software?

Mame: InstalTablet.exe

Publisher: Unknown Publisher

Don't Run

should only run software from publishers you trust. How can I decide what

@ This file does not have a valid digital signature that verifies its publisher. You
software to run?

5. The following dialog box appears. Click OK

WinlZip Self-Extractor

You are about to install the latest eWSACWIS Tablet application. Please make sure all offline work has been synchronized and
no cases are checked out before proceeding. O i application might not wark correctly.

Ok | Cancel
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The following dialog box appears and indicates the install process has begun.

WinZip Self-Extractor - InstallTablet[1].exe

i '!l Inztalling latest WwAiSACWIS Tablet version....

Cancel

Ahout

IInzipping 5

ik

The following window will appear....DO NOT close this window.

CAWINDOWS\system3 2\cmd.exe

C =~ DOCUME™1~laptop~LOCALE "1 Tenp“\WEZSEB . THP >echo off

WAS Express 6.0 detected...
Because serverl iz registered to run as a Windows Service, the
request to stop this server will be completed by stopping the
associated Windows Service.
Tool information is being logged in file C:“\Program
Files~IBM~UWehSphere~AppServersprofilessdefault~logssserveri~stopServe

Starting tool with the default profile
Reading configuration for server: serverl

Server stop reguest issued. Waiting for stop status.
Server serverl stop completed.

subdirectory or file c:\EECHIS already exists.

CWIS~cache already exists.
CWIS~offline already exists.

subdirectory or file c:™e
subdirectory or file c:ine
1 file{s) copied.
1 filed(s) copied.
1 fileds> copied.
ADMA4AA6I = Expanding ATU~eSacwis.ear into GC:xProgra™i~IBMxUehSphere“AppSeruverspr
of ilessdefaultsinstalledApps ~HF58@B61935NodedliCe 11neSacwis . ear
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6. Once the install process has completed, you will see the message “Press any key to
continue...” as the last line of text in this window. Press any key on your keyboard.
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7. Log out and then back in to eWiSACWIS Anywhere. To confirm you have
successfully upgraded the software, click on the “About” hyperlink on the
eWISACWIS anywhere desktop.

A eWiSACWIS (Offline) - Microsoft Internet Explorer
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8. The following dialog box appears. It should read Version 2.X (X should equal the
current version of eWiSACWIS) as pictured below. Verify and click Close. If the
version appears as you would have expected, you have successfully upgraded the
eWIiSACWIS Anywhere software.

2 eWiSACWIS Version 2.5 -- Web Page Dialog

C I.’l:-’rf- Lg jl (_'—" W'I 5 rzion 2.5 Build: 27
User Information
User: lif@cihis state wi s [
Supervizor D ewuat25Edhfs state wius
Location: COUNTY
CD Location: 104 I=er ID: 10173
CD Dept: 305 Job Claszs: 1102
CO Office: 40 Approval Level: 2
U=er Group: 100939 TSl Off

Database Information

DiataBaze: ETESTA@0LD
Database Version: Oracledi Enterprize Edition Releaze 9.2.0.7.0
JOBC Driver Wersion: 101.020

[“Gese

*Please contact the helpdesk if you encounter difficulties with the upgrade.
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