eWiSACWIS Release 2.9
Release Summary
September 24" 2007

Within this document you will find the release summary of eWiSACWIS (Release 2.9) system changes and
enhancements. This summary includes changes that may impact workflow, data entry, procedures and reporting. Some of
the changes may have been the result of a policy change while others may have been the result of PEP decisions. Many
of the changes are the result of issues reported to the helpdesk by system users. The purpose of this information is to
provide users with an overview of the information in a eWiSACWIS Release. "How Do I" and "Quick Reference" guides
should continue to be accessed for more specific usage of the application and/or new functionality.

The eWiSACWIS Knowledge Web will continue to host the following information:
e Online Training
e Pre-Release Summaries
e Detailed Post-Release notes
e Program Activity Workshop/Technical Activity Workshop documentation
e Operations Memos

e Quick Reference Guides

"How Do I" Guides



eWiISACWIS Release 2.9 - Incidents and Enhancements
** Indicates a significantly large change to system functionality.
Top 10 Incidents and Enhancements are highlighted.

Incident #

Topic Area

Affected
Program
Area(s)

Reporting
Entity

Release Notes

21133**

AFCARS

All

State

The Foster Care AFCARS batch program will no longer skip over
detention, voluntary kinship, hospital, youth correctional facility, or
adult corrections placements if that placement is part of a
qualifying AFCARS episode.

If one of the above placements represents all of the placements in
an entire episode then the involved child will not be subject to
AFCARS reporting.

21835**

AFCARS

All

State

On the Characteristics tab of the Person Management page, the
field ‘Child has a clinically diagnosed disability’ field will be
defaulted to blank for all new persons created in the system.

22748

AFCARS

All

State

The AFCARS batch program will only consider out of home
placement types and will no longer inaccurately report on in home
service types.

22740**

AFCARS

All

Taylor

In determining the AFCARS error for element #5, time spent in
detention placement settings will be considered in the due date of
next Perm Plan review.




Incident # | Topic Area Affected Reporting Release Notes
Program Entity
Area(s)

22887** Access Access Grant Enhancement to the Decision tab of the Access Report page. The
fields in the ‘Worker Recommendation’ group box will now always
retain the worker information. Prior to this change, if a supervisor
changed the type of the report (ex. From CPS to Services Report
or vice versa) the worker recommendation information was
overwritten with the supervisor’'s name and decision. With this
change we will no longer overwrite the worker recommendation
info w/ supervisor information.

23111 Access Access Marinette Three address fields have been updated on the Access Inquiry
Search page that previously accepted more characters than the
system limit and caused an FAE when saving CPS Reports.

23076 Activity Notes | All Polk The ‘No rows found’ error, which was displayed when attempting
to view a system generated provider/case note under the
Narrative icon on the outliner, has been corrected.

22958 Activity Notes | Assessment State Deselected participants from the Assessment Contact case note
participants group box will now be deleted from the Assessment
Contact Information box.

23131 Activity Notes | All State On afinalized case note only the selected participants will be
displayed in the Participants group box.

23153 Activity Notes | Assessment State Adds the following data columns to the Initial Assessment Activity

Report (SM06a04) at the end of the Detail output file:

IA Worker County/Site, IA Worker Name, |IA Worker ID
The 1A Worker would be the one who submitted the IA for
approval.




Incident # | Topic Area Affected Reporting Release Notes
Program Entity
Area(s)

22680 Activity Notes | Assessment Winnebago | The misspelled word ‘Courtesy’ under CW Assess Contact and
CW Contact has been corrected.

22209** Assessment Assessment State This enhancement will allow workers with appropriate security to
enter Assessment Appeal results. Overturning a Substantiated
appeal will override the original decision. This enhancement also
included changes to the Access Report page, Assessment page,
IAPC page, and the IA Secondary page. Please refer to the
Access/Assessment/Appeal enhancement web cast for more
information.

21902 Assets All State The Asset and Employment pages are no longer editable from the
Search page.

20502 CAU Adoption | Adoptions State This update prevents the creation/edit of the Individualized

Referral Adoptability Report and Adoption Placement/Selection Matching
templates from the Search page.

23120** Case Visual All Supervisors Waupaca Supervisors can now close worker assignments directly from the

Metaphor Worker Expando.
22996 Document Ongoing Manitowoc | The system will now prevent the creation of a new Case Progress
Plans Evaluation until the termination of the existing evaluation is
completed.
22811 Document Ongoing State Changed two existing Service/Activity reference values to
Plans renamed reference values: “Alternate Care Services” to “Out-of-

Home Care Services” and “Developmental Assessment” to
“Developmental Assessment/Services.” Removed existing
Service/Activity reference values to renamed reference values:
“Recreational Activities” and “Probation & Parole Services.”




Incident #

Topic Area

Affected
Program
Area(s)

Reporting
Entity

Release Notes

22874**

Document
Plans

Ongoing

State

When changes are made to the format or layout of the
Permanency Plan template, the Permanency Plan template user
entered information will copy over to newly created permanency
plan. This means that user’s will no longer have to recreate Perm
Plans from scratch.

23209

Eligibility

Eligibility

Dane

When a worker does not have Eligibility security and opens the
Eligibility records from Eligibility History page, the corresponding
page will open successfully.

23147

Eligibility

Eligibility

Milwaukee

Review Begin Date and End Date will now save on the
Redetermination Page.

22726

Eligibility

Eligibility

State

The adoptive parents’ names will be prefilled and editable on the
following templates for printing purposes:

*CFS-75 Adoption Assistance Child, Family and Payment
Summary Information

*Adoption Acceptance Letter

*Adoption Home Study Approval

*Adoption Home Study Approval for Specific Child

22892

Eligibility

Eligibility

State

The Eligibility sign off options will now only be available for
Maximus staff and for state sign-off workers.

23053**

Eligibility

Eligibility

State

Each initial Determination, Redetermination, Initial Modification,
and Redetermination Modification will be associated with its own
set of placement records.

23054

Eligibility

Eligibility

State

When the system prompts the worker to answer all questions, the
unanswered guestion(s) will be listed on the validation message.

23104

Eligibility

Eligibility

State

The pop up eligibility status now matches the actual eligibility
status on the Initial Modification and Redetermination Modification

page.




Incident # | Topic Area Affected Reporting Release Notes
Program Entity
Area(s)

22177 Foster Ongoing Kenosha As the result of this change the birthday batch will now set the
Care/Out of estimated end date on the newly-created placement to blank.
Home Additionally, the message displayed online when the estimated
Placements end date proceeds the begin date is spelled correctly.

22989** Foster Ongoing Milwaukee | A Foster Care Rate Setting history displays a correct basic rate
Care/Out of specific to the age-group identified.
Home
Placements

20047** Foster Ongoing State Removed two fields on the Out of Home Placement page: ‘Create
Care/Out of IV-E Eligibility Record for Child’ and ‘Is the child under a court
Home dispositional order and placed outside the home under this order
Placements in the last six months.” As the result of this enhancement, data

elements have been rearranged on the page. Please note, it is
recommended to begin data entry with the Placement Begin Date.

22981 Foster Ongoing State The placement page associated with the open placements
Care/Out of correctly displays the total monthly amounts regardless of whether
Home the placement is linked to the foster care rate setting or not.
Placements

23197 Foster Ongoing State The wording of the placement ending value 'Placement w/Relative'
Care/Out of was changed to 'Permanent Placement with Relative'. It should be
Home noted that this value results in a discharge for the child.
Placements

22427 Gather/Monito | Financial State Adds Region to the Title IV-E Audit Report to facilitate its use as a
r/Request budgeting tool for BMCW.
Reimburseme
nt

22984 Gather/Monito | Financial State Corrects an issue with the Title IV-E claiming batches which were
r/Request claiming IV-E monies in an AAFC Adoptive Home placement prior

Reimburseme
nt

to the Adoption Funding Determination being signed-off.




Incident # | Topic Area Affected Reporting Release Notes
Program Entity
Area(s)
22937 Home Provider Milwaukee | The system will now set the value of the overpayment amount to
Provider $0.00 if the value has been deleted and then saved.
6575 Home Provider State This update removes Parent 2 on the Maintain Provider page
Provider when the Parent 2 is removed or disabled.
10397 Home Provider State This update adds a pop-up when the user is linking a duplicate
Provider provider record to another provider record and the duplicate
provider record contains open adoption placements (AA In Home
Services).
22742 Home Provider State An update to the Home Provider page prevents the system from
Provider inadvertently inserting a county ID row when opening the page
from the Search page.

22738 ICPC Ongoing State Corrected an issue with the SM1804 - ICPC Placement Request
Status report. Denied and Pending requests were showing as
zero, even though these request statuses did exist.

22745 Issue/Reconci | Financial State The Check Number Recording page no longer displays a Fatal

le Checks Application Error.

22227 Legal Consult | Ongoing Florence This enhancement provides user editable fields for Section | and
Section Il to the Court Report template CFS-2117-19.

9787** Licensing Provider State This change updates the automated message when a change in

Home the license status occurs:
Providers <Povider Name>’s license status has been updated:

New Status: <License Status>

Reason for new status: <Reason>

This license status change may affect placements with this
provider. Please reevaluate the safety of the home as
appropriate.”




Incident #

Topic Area

Affected
Program
Area(s)

Reporting
Entity

Release Notes

22840

Maintain Case

Adoptions

State

The case adoption copy batch will now generate a unique
agreement id (ID_AGRM) when the adoption assistance
agreement and amendment are copied from the Pre-Adoptive
Child case to the Adoptive Home case. This allows these
documents to be opened without error.

20005

Maintain
Services

Provider

Langlade

The Maintain Service Types page will no longer display a Fatal
Application Error when a value of No Data Found displays in a
field.

22200

Manage
Documents

Ongoing

State

The enhancement changes the CFS-2322 - Screening for Child's
Status as Indian template. Updates the revision date to be 12/06,
removes the "Name Updated By" Section, and provides some
minor wording changes. Also, the checkboxes for question #8 "Is
the child adopted?" are enabled.

6607**

Medical

All

Milwaukee

This enhancement modifies the system so a person’s medical and
mental health information is centrally located for the worker while
including new fields that will allow workers to enter a more
comprehensive description of a case participant's health concerns.
The worker will no longer use the Create>Case Work process but
rather will access and supplement the existing person
management record with medical mental health information.
Please see the web cast presentation for upcoming changes
for additional details.

23016

Merge Person

Eligibility

State

When merging Persons who both have Medicaid Eligibility IDs,
batch processing has been modified to only retain one Medicaid
Eligibility ID from the Retain Person record while brining over
certifications rows associated with the Remove person record.

23035

Mobile
Computing

Tablets and
Laptops

State

Within eWiSACWIS Anywhere, if a user does not enter the time at
which a contact occurred and clicks save, the system will now
throw a validation error message prompting the user to enter the
date.




Incident # | Topic Area Affected Reporting Release Notes
Program Entity
Area(s)
23041 Mobile Tablets and State Making an update to a pending case note within eWiSACWIS
Computing Laptops Anywhere will no longer change/update the Date Entered field.
22959 NCANDS Reporting State A number of fields have been updated on the Statewide CAN
Report. New fields have also been added.
23150 Person Reporting State This changes the Child turned 18 batch, which was updating
Management adoption funding records when a child aged out of their eligibility,
but was not indicating the sign-off was completed.
23157 Person Reporting State Corrects the logic of the Child Turned 18 batch to properly handle
Management situations where children’s eligibility past age 18 has their
placement end, but then returns to care (without a break). The
batch was incorrectly ending the Federal eligibility as of the ending
of the first placement. It will now leave the Adoption Funding
status as open when appropriate.
22754 Private Provider Dane This change prevents an application error when a worker without
Provider private provider security is attempting to update a private provider
through the Maintain Provider reference value.
21936 Process Financial Milwaukee | As the result of the enhancement, the Payment Request
Payments Description field for a check was increased to allow up to 1000
Requests characters.
22860 Process Financial Monroe As the result of the change, the system correctly processes the
Payments clothing request created for the period following a 120-day gap in
Requests placements.
22968 Special Needs | Ongoing State The system prevents creation of Placement from the Unmet
Needs page when the page is accessed via Search.
22764 System Reporting State The system now provides additional field length for the r-cm22a02
Management report output fields.
23106 Ticklers Ongoing Marquette The Family Assessment & Case Plan tickler displays correctly

based on the safety decision.




Incident # | Topic Area Affected Reporting Release Notes
Program Entity
Area(s)
23026 Trust Financial State As the result of the change, the Personal Needs benefit type is no
Accounts longer available from the Type drop-down field of the Maintain
Benefit Record page. However, the Type field on the Ledger tab
allows users to select this value for filtering purposes.
23112 Trust Financial State An updated sort on the Non-WiSACWIS Benefits View page
Accounts prevents the same reference ID records from being displayed
multiple times.
23138 Trust Financial State The report batch now completes successfully.
Accounts
23254 Trust Financial State As the result of the change, the View hyperlink for the Ledger tab
Accounts of the Trust Account page is processed correctly even when
special characters exist in the Ledger Description field.
23196 Worker Supervisor Milwaukee | The error message "The current row being updated by another
Assignment user" will no longer display when making reassignments.
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