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Topic Incident Number and Description 

Access Report 
 (28761) As a result of the changes that have been made to the CPS Safety Intervention Standards, eWiSACWIS will be updated 

by removing, adding, and updating Safety Threat information. Changes will be made to the Present Danger Threats and 
Impending Danger Threats. 

Assessment 

 (28761) As a result of the changes that have been made to the CPS Safety Intervention Standards, eWiSACWIS will be updated 
by removing, adding and updating Safety Threat information. Changes will be made to the following pages to reflect the CPS 
Standards changes: 
 
Initial Assessment – Primary (both Traditional and Alternative Response) 
Safety Assessment, Analysis and Plan 

Maintain Case 

 (29424) The Maintain Case page will be in edit mode when a screened out Access Report is linked to a closed case so that 
updates can be made when linking a screened-out Access Report to a closed case. 

 
 (29424) This enhancement will encompass multiple smaller enhancements that have been logged for the Maintain Case page 

over the years. These changes will involve all four tabs of the Maintain Case page. Highlights include: 
 
The “case name” will change from a user entered field to a drop-down which contains all case participants. Users will select the 
person they wish the case name to be tied to from the list of case participants.   
 
Participants tab: The participants will be separated into two sections: Active and Inactive. Additionally, each case participant’s 
name will include the person ID associated with the participant. Finally, the Legal column will link to the Legal Record for the 
associated participant. All of these columns will be sortable.  

 
Address tab: A hyperlink labeled "Map this address" will be added. The hyperlink will launch to Google Maps in a new window. 
 
Collaterals tab: Telephone number extensions will be added to the Phone column to both the Collaterals and Other Contacts 
group boxes. Additionally, the Phone column in the Collaterals group box will be changed to a drop-down to display multiple 
phone numbers for the same collateral. 
 
Closing/Merge History tab: A column will be added to show the worker name in the Case History and Merged Cases group boxes. 
This name will reflect the name of the worker who initiated the case closure. 
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Topic Incident Number and Description 

Planning 

 (29267) This enhancement will bring the necessary documentation of Permanency Consultation (PC) activities into eWiSACWIS. 
eWiSACWIS will add the following changes: new PC pages, new templates, new notices, new ticklers, new e-mail messages, and 
new reports. 

 
 (28761) As a result of the changes that have been made to the CPS Safety Intervention Standards, eWiSACWIS will be updated 

by removing, adding and updating Safety Threat information. Changes will be made to the following pages to reflect the CPS 
Standards changes: 
 
Safety Assessment, Analysis and Plan 
Family Assessment & Case Plan 
Case Progress Evaluation 

 
 (29936) The Family Interaction Plan template has been modified and the changes will be incorporated into the Family Interaction 

Plan page in eWiSACWIS. The changes are as follows:  
 
A new description will be added to the Description tab: Plan to Transition Family Interaction. Describe what needs to happen in 
order to transition the family interaction plan. If supervised, describe what is needed to control impending danger threats in order 
to transition to unsupervised family interaction. If unsupervised, at what points will family interaction increase in frequency and 
duration. Be specific. 

 
Adding narrative to the following existing descriptions: 

 Rationale for Level of Supervision and Location: Describe each parent's/caregiver's diminished protective 
capacities that impact child safety warranting supervised family interactions. 

 Description of Sibling Interaction Plan: When siblings are not seeing each other as part of the family interaction 
plan, a sibling interaction plan is necessary. Describe how, when and at what frequency sibling interactions will occur 

 
Additionally, the case name and child name will be hyperlinks to the Maintain Case page and Person Management page, 
respectively. 
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Subsidized 
Guardianship 

 (29512) To accommodate the statewide implementation of Subsidized Guardianship (SG), changes will be made to the existing 
SG module. 

 
The Agreements and Notices page will be modified to make the process easier. Additionally, a "Provider Relationship" field will be 
added. A Details flare will be associated with the new field to help users in choosing the appropriate option. Additionally, the 
associated Guardian Subsidy Agreement template will be revised. Finally, when the agreement is approved, it will automatically 
add the unlicensed service type to the provider record associated with the agreement. 
 
The Subsidized Guardianship functionality in eWiSACWIS creates a Subsidized Guardianship case where the child is the only 
participant. In order to deactivate a child for the reason of Subsidized Guardianship, the child must have a Subsidized 
Guardianship Agreement and no outstanding AFCARS can exist. Once the edits are satisfied, the system copies child specific 
case information, creates a new Subsidized Guardianship case, assigns the new case to the worker (Milwaukee will continue to 
be assigned to the default worker), and creates a Subsidized Guardianship Service using the amount and effective date entered 
on the Subsidized Guardianship Agreement. 
 
Two additional templates associated with subsidized guardianship will be available: Advance Notice of Termination of Subsidized 
Guardianship and Notice of Decision on Subsidized Guardianship Eligibility Status. These templates will be available via the 
AA/SG Eligibility Notices and Decisions page. 

 
A Program Assignment will no longer be needed. 

Systemwide 

 In addition to the normal enhancements associated with the release, eWiSACWIS is being modernized. This means the following: 
 
eWiSACWIS will have a new login page. You will be automatically redirected to the new URL, but you will have a new login page. 
You will use the same username and password to access eWiSACWIS. 
 
You will see improved application response times. Counties should see improvement in performance, but there could be some 
limits due to your own local/county network.  
 
Due to the latest versions of hardware and software, you will see improved stability. 

 
Troubleshooting capabilities will be improved with new tools and technologies to assist with troubleshooting application issues. 
Additionally, DCF will be able to identify application issues before users. 
 
For additional information, please see the modernization newsletters and additional information here: 
http://dcf.wisconsin.gov/wisacwis/knowledge_web/technical/technical-support-home.htm. 

 


