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Topic Incident Number & Description
  
Access • (23647) On the Access Report page, an address field was added to display the reporter's address 

under the Reporter group box on the Participant tab. This will no longer require access workers to 
go to the Person Management page to view the reporter's address. 
 
The address field will list the reporter's work address. If no work address is documented for the 
reporter, it will then list the reporter's primary address, then the most recent address. 

  
 • (25296) This enhancement modifies Response Time values to be consistent with the current 

standards. In doing that, the question "Are there any present danger threats?" is followed by Yes 
and No radio buttons. Upon selecting Yes, a pop-up page will appear on the Narrative tab of the 
Access Report page to capture specific Present Danger Threats. A required text field will be added 
on the Narrative tab for each identified threat. The same logic was added to the Allegation Narrative 
tab of the Access Report page to capture specific Impending Danger Threats. Based on the 
selection of present or impending danger threats, the Response Time field was modified to pre-fill 
according to the standards. 
 
When a Supervisor is approving the Access Report, the Explain field on the Decision tab will be 
required when the Supervisor changes screening information. 
 
The response time values of "within 24 hours" and "within 48 hours" were modified according to the 
standards to read "within 24-48 hours." This will be modified on the template and the report as well. 

  
 • (26426) Added a 'Notice to Tribal Agent' template under the Options drop-down on the Access 

Report page. This is for access workers and supervisors to use to inform tribal agents of a new CPS 
report on a tribal child. 

  
Approvals • (10323) A 'View By' group box was added to the Reroute Worker Approval page. The 'View By' 

group box contains radio buttons for 'County/State', 'Employing Entity', 'My County', 'Site/Office', and 
'Workers for Supervisor', however it will default to 'My County.' This will prevent the worker from 
having to search out his or her county before rerouting their approval. 
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Assessment • (23591) This enhancement gives users the ability to create, edit, and view the Mandated Reporter 
template from the CW/JJ Assessment and the Child Welfare Report before and after approval and 
as many times as necessary. 

  
Assets and 
Income 

• (25738) Changes have been made to the Assets and Employment page. The page is now called 
Assets and Income and can be accessed via the outliner or via the Basic tab on Person 
Management. These records will now be person specific instead of case specific. In addition, a SSI 
History tab has been added to the page to document SSI information. 

  
Checks and 
Payments 
Maintenance 

• (26737) This Financial enhancement affects anyone who views or works with financial data through 
the Checks and Payments Maintenance page. In an effort to bring more flexibility to the way a user 
can search for financial data, a Person ID field has been added to the Checks and Payments 
Maintenance page. This will allow users to narrow their search results on this page by a specific 
Person ID. 

  
Eligibility • (25738) IV-E Eligibility will now be automated by eWiSACWIS. eWiSACWIS will now look to 

documentation in the system to determine the IV-E status. In doing so, changes have been made to 
Assets and Income, Out of Home Placement, and Person Management. Please see the respective 
areas for additional information. 

  
 • (26466) The text in the Details flare beside the Med Stat Code field on the Medicaid Certification 

page has been modified. The text has been updated to include who should be certified for Medicaid 
in eWiSACWIS (now includes court ordered kinship) and which Med Stat Codes should be used 
when certifying children. 

  
eWReports • (26103) This enhancement to eWReports' On Demand tab and the Maintain Security by User page 

sorts the list of reports by the "Topic" and then by report's short-name identifier. This will help 
authorizers of eWReports to more easily see what topics contain reports. 

  
Family 
Assessment 

• (25795) On the Safety Assessment, Analysis and Plan page, Details hovers were added next to 
each of the 17 safety threats in the Safety Threats group box on the Safety Threats tab. This will 
benefit workers by explaining the policy definition of each threat just by hovering over the Details. 
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Out of Home 
Placements 

• (26232) This enhancement will affect any user that works with or views Placements, Services, 
and/or Agreements and Notices. The change separates and reorganizes the display of these pieces 
of work on the outliner and searches. Each piece of work will now be located under their respective 
icon. Under the Placements icon and the Services icon the pieces of work will display separated by 
a header section indicating whether the Placement or Service is "Pending," "Open," or "Closed." 
This will help users easily find and locate the piece of work that they are looking for. 

  
 • (25738) In order to approve an Out of Home Placement, at least one parent or legal guardian must 

be documented on the Parent Info tab of the child's Person Management page. This change was 
made to assist IV-E eligibility as well as the KIDS referral. 
 
Upon approval of the initial Out of Home Placement for an episode (removal from home), the IV-E 
referral is automatically sent to the eligibility unit. Counties no longer need to "Refer to SEU 
Regional Manager" via the Eligibility page. 

  
 • (26374) This Placement change will affect anyone documenting a Respite Service. Users will no 

longer be able to document Respite as an Out of Home Placement. All Service Categories, Service 
Types, and Placement Setting referencing Respite will be inactivated for the Out of Home 
Placement page. However, users will be able to document Respite as a "service" from the Services 
page in either a paid or a non-paid structure. 
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Person 
Management 

• (26735) The following changes have been made to the Health Concern page launched from 
Medical/Mental Health tab of Person Management: 
 
When selecting Child Protective Exam/CPC Child Protective Exam, two new check boxes have 
been added to indicate if a medical follow up is recommended or a dental follow up is 
recommended. 
 
When entering Comprehensive Mental Health Assessment as a Service type, a new checkbox has 
been added to capture if Treatment was recommended. 
 
When selecting Well Child Exam/Visit as a type of service, a drop-down has been added indicating 
the Health Check Period. This drop-down will list all recommended times in which a child should 
receive a Well Child Exam/Visit. Also, when hovering over the Health Check Period, a Details flare 
will define Wisconsin's Early Periodic Screening, Diagnosis and Treatment Program (EPSDT). 
 
When Mental/Behavioral Health Screen is selected as a type of service, a checkbox has been 
added to indicate if a MH assessment has been recommended. 

  
 • (25738) The U.S. Citizen check box has been replaced with a U.S. Citizen Status drop-down. In 

addition, a Citizenship Verification field has been added to identify U.S. citizenship. These changes 
were made to assist the IV-E Eligibility determination. 
 
An Identity drop-down has been added to the Basic tab. Identity is documentation to prove you are 
who you are (via a driver's license, school ID card, passport, etc.) and will affect eligibility for 
BadgerCare Plus. 
 
Access to the Assets and Income page has been added to the Options drop-down on the Basic tab. 
 
The background check section on the Additional tab has been enhanced to allow the actual 
background check to be added to a person's record. The Adam Walsh/FBI, DOJ, and IBIS checks 
will be required for IV-E claiming. This will be used primary for home providers to assist in the IV-E 
eligibility determination. 
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Planning • (23064) This enhancement is to modify the outliner and search views (in both case and participant 
views) to display the type and method of Permanency Plan Review or Hearing. This will aid workers 
in determining from their desktop whether the permanency plan review was a hearing or a review, 
and what type of review it was. 

  
System wide • (25738) A new avenue to add scanned legal documents, scanned provider background checks, as 

well as assets and income information has been added to the Utilities menu. This new avenue will 
allow scanned legal documents, scanned background checks, and assets and income information to 
be added to closed cases and provider records. This new functionality no longer requires users to 
have an assignment to a case or provider to add this information. The respective avenues can be 
accessed via Utilities > Background Check Search, Utilities > Legal Document Search, and Utilities> 
Maintain Assets and Income. 

  
Trust Accounts • (26736) This Trust Account enhancement affects anyone who views or works with Trust Accounts. 

In an effort to bring more flexibility to the way a user can search for Trust Accounts, a Person ID 
field has been added to the Trust Accounts Maintenance page. This will allow workers to narrow a 
search by County and Person ID. 

  
Worker 
Assignment 

• (24520) Enhancement to the Assignment Management page that disables the 'select' checkbox for 
reassigning an assignment when a worker is part of a pending approval chain. 

 


